
How to Reset Password and Retrieve User Name



If you forgot your password and/or user name, click Login Assistance     on the login page.
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The Login Assistance page will appear. If you forgot your password, enter your user name         
and click Forgot Password     . If you forgot your user name, proceed to Step 7.
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The Confirmation page will appear with a message regarding your request to reset your password     . Click 
OK     and check your email for instructions to reset your password.
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Click the Login link      in the email.
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The Reset Password page will appear. Complete the required fields. Click Confirm Password     .
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The Confirmation page will appear with a message confirming that your password has been reset     . 
Click OK     to log in with your new password.
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If you forgot your user name, enter the email address associated with your account     and click 
Forgot User Name     . 
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STEP 8
The Confirmation page will appear with a message regarding your request to retrieve your user name  .  . 
Click OK      and check your email to retrieve your user name.
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STEP 9
Your user name will be included in the email     .
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