


Remember 
Customers who require 
additional assistance 

beyond what is provided by a 
driver are encouraged to 

arrange for a PCA or companion 
to travel with them.



What number do I call  
to book my rides?

All Chicago ADA Paratransit riders can now call 
this number 1-866-926-9631 to:  

Press 1 to cancel a trip 
Press 2 to check trip status 
Press 3 for reservations




