
ABOUT THE PLAN
STUDY AREAPURPOSE

PROJECT TIMELINE

The purpose of this plan is 
to improve the coordination 
of CTA and Pace services by:

Better 
understanding existing 
travel demands 
and transit markets

Leveraging changes in 
communities and transit 
investments since last 
major service revision 
in the area
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Notes:
1.	 Agency-specific ridership shown for select high-ridership stops.
2.	At Howard Station, the CTA ridership number is listed for the sum of two adjacent 

stops (1,789 and 1,711 boardings respectively). Circle sizes reflect the two stops 
individually.

3.	 Charts reflect values for entire routes, not portions of the routes within the study area.
4.	Ridership consists of boardings at each stop for each direction based on data 

compiled in April, 2016.
5.	Pace and CTA boardings data source: automated passenger counters (APC), 2016.

Authority
Authority (RTA) provides 

regional transit planning for the 
three public transit operations in 
Northeastern Illinois that serve 
two million riders each weekday: 

(CTA), Metra and Pace bus and 

customer services including on-
line and telephone travel planning 
assistance and travel training for 

is the only transit agency that 
focuses on the entire region when 

has a population of approximately eight million people 
throughout six counties and 7,200 transit route miles. For 
more information, visit www.RTAChicago.org

CTA, Metra and Pace
elevated/subway trains in Chicago and nearby suburbs. 
For current fare and schedule information, visit www.
transitchicago.com
Metra provides commuter rail services to 241 stations 
throughout the region serving Chicago and its suburbs. 
For complete fare and schedule information, visit www.
MetraRail.com 
Pace moves people throughout the Chicago region with 

community transit programs. Most Pace bus routes 
connect with Metra and CTA service. For schedules and 
fares, visit www.PaceBus.com 

Transit Partners 
South Shore Line runs trains on the Metra Electric line 
from downtown Chicago to South Bend, Indiana, serving 
the Southeast Side of Chicago and Northwest Indiana. 
For schedules and fares visit www.nictd.com 

312-836-7000 • Daily: 6:00 am to 7:00 pm 
www.RTAChicago.org

RTA Customer Service

Amtrak provides rail service 
from Chicago’s Union Station 
to cities throughout Illinois 
and United States. Many  
of these routes, combined 

connect 35 Illinois cities.  
For more information, visit 
www.Amtrak.com 

direct link from the Metra 
and Amtrak train stations at 
Madison Street to Michigan 
Avenue, North Avenue  
and Chinatown.  For  
more information visit  
www.chicagowatertaxi.com 

Accessibility
Metra has 241 commuter rail stations, of which 170 are 

train system includes 145 stations, of which 100 are fully 
accessible. All CTA and Pace buses are ramp-equipped 
and make automated stop announcements. For more 
information on how to use the region’s accessible bus and 
rail system, visit www.RTAChicago.org/rider-resources/
accessible-transit

Allstate Arena C1
Baha’i Temple A5
The Brickyard Shopping Center  E3
Broadview Village Square Mall G2
Br  G2
Chicago History Museum  E6
Chicago Ridge Mall K3
Chicago State University K6
Chinatown G6
Concordia University  F3
Cook County Courts:
 Bridgeview K3
 Chicago at 26th/Califor nia G5
 Maywood  F2
 Skokie A4
Daley College J4
DePaul University, Lincoln Park E6
Dominican University E3
Dawson Technical Institute H6
DeVry Univ D5
Edens Plaza A4
Ford City Mall  I 4
Frank Lloyd Wright   
Historic District  F3

 F5
Golf Mill Shopping Center  A2
Greektown F6
Harlem/Irving Plaza D3
Hawthorne Race Course G4 
Hines VA Hospital G2
Illinois Holocaust Museum A4
Illinois Institute of Technology G6
Illinois Medical District  F5
International Museum of  
Surgical Science E6
Jane Addams Hull  
House Museum F6
Kendall College E6
Kennedy-King College I 6

 E6
Lincolnwood Town Center Mall B5
Loyola Univ Medical Center G2
Loyola University, Lake Shore C6
Malcolm X College F5

Maywood Park Race Track E2
McCormick Place  G7
Moraine Valley College K2
Morton College H4

 
Industry/Omnimax  I7
National-Lewis Univ Skokie A4
National Museum of  
Mexican Art G6
North Park University D5
North Riverside Park Mall G3
Northeastern Illinois University C5
Northwestern University,  
Evanston A5
Notebaert Nature Museum E6
Oakton Community College  A1
Old Orchard A4
Olive-Harvey College K7
Oriental Institute I7
Orland Square Mall L2
Pullman Historic District  K7
Prairie Avenue Historic District  G7
Rosemont Theater C2
Ryan Field (Northwestern  
University Wildcats) A5
St. Xavier University K4
Stephens (Rosemont)  
Convention Center C2
Smart Museum H7
Toyota Park (Chicago Fire) I3
Trinity Christian College L3
Triton College E2
Truman College D6
United Center (Bulls,Blackhawks) F5
United Parcel Service, Hodgkins J1
University of Chicago  

 
University of Illinois at Chicago  F6
UIC Pavilion F6
US Cellular Field (White Sox) H6
Village Crossing  
Shopping Center B4
W  
Winston Plaza E2
Wrigley Field (Cubs) D6
Wright College D3
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connections

for free transfer using farecard
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Pace Buses

Metra Commuter Rail

Other Map Symbols

Between O’Hare Airport, Downtown
& Forest Park

Between Kimball & Downtown

Between Harlem/Lake, Downtown,
and 63rd Street terminals
Orange Line
Between Midway Airport & Downtown

Between 54th/Cermak & Downtown

Between Linden & Howard

Between Linden, Howard & Downtown
(Weekday rush hours only)

Between Howard, Downtown &
95th/Dan Ryan

Between Dempster-Skokie & Howard

Rail line and station

Peak period station only

South Shore Line

Fully accessible station

Partially accessible station

Belmont

Point of interest

Park & Ride lot

Chicago street numbers

Interstate highway

Amtrak line and station
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Certain trips only
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part-time service

Express zone stop

Route terminal

Map Legend

100

101

101

100

101

Bus route

Part-time service

Certain trips only

Night Owl service only

Non-stop service

Limited stops
along bus route

Route terminal

Loop Link

52

52

90

 

from downtown daily 

6

18

146
146

146
4

3
4

6

6

36

36

62
22

62

22

62
29

22

3

146

146

6

147

147

147
151

151

151

147

147

151
124

146

126

6

146

126

3
4

3

18
8

8

8

60
60

126

60
124

124

60
60

124
60

126

126

126

20

605620

605620

124

124

126

126

126

151
135

12
12

12
12

18
18 N62

N62 12
12

18
18 N62

N62

N62

N62

6
J14

J14

J14 J14

J14

J14

J14

J14J14

J14J14
J14

J14

6

6

2
10

2

146
146

6
6

29 6529 65

29 65

4

3
4

65

65

66

29 65 66 124

124

124

124

6
6

60
6060

4

4

3

146
147

146

147

151

151

3

3

66

146
147

151

36

36

29

2936
62

6
36
62

62

8
22

22 22

22

22

22

22

62
36

36

22

70

70

8

8

56

56
56

56

66
66

66
66

20
20

65
65

65
65

66
66

3 66
3 66

20

146
29

147

147

151

151

1212
62
29

6

755

755

755

755

855
851
850

855
851
850

850
851
855

850

851

855

850
851
855

850
851
855

855
850 851

2

1

1

1

7

7

26
28

28

282828

26
10

125

1 7281 7

1 7

37

7
37

37

2

26
28

22 10
2 10

2

2

148

2

2 157

157

157

157

157

157

1572

2

2

2
26
26

28
28

7
7

7

37

37

37

157

157

156

156
28

1

151 156

157

157

7

37

37

37

37

37

37

37

24

24

24

24

24

24

24

26
26

28

28

26

26

26

10 125

157

125125

125

156

125125

125

125

125 125

125

125

125

125

125

125

134
135
136

134

135

136

134
135
136

20

135 136

134

134

135 136

134
135
136

134
135
136

136

135 136

134

134

156

143

143

148

148

143

143

143

143

10

148

148

148

148

156

156

156

157

157

157 157

157

157

157

10

Chicago–Ogilvie
Transportation

Center (OTC)

Chicago–Ogilvie
Transportation

Center (OTC)

Metra Union Pacific/North Line

Metra Union Pacific/Northwest Line

M
et

ra
 R

oc
k 

Is
la

nd
 D

is
tr

ic
t

tc
ir

ts
iD

 c
ir

tc
el

E 
ar

te
MSouth Shore Line

Chicago–
Union Station
(CUS)

Chicago–
Union Station
(CUS)

Chicago–LaSalle
Street Station

Chicago -
Museum
Campus/
11th St

18th St

McCormick
Place

Chicago–
Van Buren
Street Station

Chicago–
Van Buren
Street Station

Chicago–
Millennium Station

South Water St
entrance

skyway

Halsted

Metra North Central Service

Milwaukee District/North Line

Milwaukee District/West Line

Metra Union Pacific/West Line

M
et

ra
 B

NS
F 

Ra
ilw

ay

M
et

ra
 S

ou
th

w
es

t S
er

vi
ce

M
et

ra
 H

er
ita

ge
 C

or
rid

or

Union Station
Transit Center

Pearson

P
es

ht
ig

o

P
eo

ri
a

P
ly

m
o

ut
h

P
ly

m
o

ut
h

P
ra

ir
ie

P
eo

ri
a

P
ly

m
o

ut
h

P
ra

ir
ie

us
eu

m
 

am
pu

s 
r

LaSalle

WashingtonHarold Washington
Library

Washington/
Wells

Merchandise
Mart

Clark/
Lake

Adams/
Wabash

Roosevelt

QuincyQuincy

Clinton

Morgan

Randolph/
Wabash

Chicago

State/
Lake

Lake

Monroe

LaSalle

Clinton
UIC-Halsted

WWashington

Grand

Monroe

Harrison

Grand

Chicago

Clark/Division

noskcaJ noskcaJ

LaSalle/
Van Buren
LaSalle/
Van Buren
LaSalle/
Van Buren

Superior

Kinzie

Wells

Peoria

Polk

Cermak–
McCormick
Place

23rd

Civic Opera 
House

Chicago
Board
of Trade

County
Bldg.

City Hall
Daley
Center

Thompson
Center

Merchandise
Mart

Federal
Buildings
and Courts

Harold
Washington
Library
Center

Chicago
Architecture
Foundation

Symphony
Center

Chicago
Cultural
Center

Spertus
Institute

Museum of
Contemporary
Photography

Pritzker Pavilion

Gallery 37
Center for 
the Arts

Museum of
Broadcast
Commun-
ications

Illinois
Center

Northwestern
Memorial
Hospital

Lurie
Childrens
Hospital

Museum of
Contemporary Art

Ohio Street
Beach

Newberry
Research
Library

Water 
Tower Place

Harris Theatre

Petrillo
Music Shell

Buckingham
Fountain

Shedd Aquarium/
Oceanarium

Field
Museum

Soldier Field FirstMerit Bank
Pavilion

Adler
Planetarium

12th
Street
Beach

McCormick
Place South

McCormick
Place West

McCormick

McCormick
Place 
Lakeside
Center

Cook 
County
Court

Jane Addams
Hull House

National 
Hellenic 
Museum 

Navy Pier
Chicago
Children’s
Museum

Ventra Customer
Service Center &
CTA Headquarters

McCormick
Place   North

Museum 
Campus

Northerly
Island
Park

Millennium
Park

Hutchinson
Field

Grant
Park

Maggie
Daley
Park

Chicago  River

L A K E

M I C H I G A N

Art Institute
of Chicago
Art Institute
of Chicago
Art Institute
of Chicago
Art Institute
of Chicago

T
EE

RT
S ET

AT
S

G
NI

P
P

O
H

S

R I V E R  N O R T H

E N T E R TA I N M E N T  A R E A

.
E

V
A 

N
A

GI
H

CI
M 

HT
R

O
N 

A
E

R
A 

G
NI

P
P

O
H

S

N
W

OT
KEE

R
G

T
CI

RT
SI

D T
N

A
R

U
AT

S
E

R

John Hancock
Center
360º Chicago

Willis
Tower
Skydeck
Chicago

Visitor 
Info. 
Center
lower level

Robert
Morris
University

Roosevelt
University

East-West
University

Columbia
College

University 
of Illinois
at Chicago

Chicago-Kent
School of Law,
Stuart School
of Business
(Illinois Institute
of Technology)

Northwestern Univ
Downtown

Loyola
University

University
of Chicago
Gleacher 
Center

Moody
Bible
Institute

Harold Washington
College

DePaul
University 

National-Louis
University 

The John
Marshall
Law
School

NORTH

un
de

rg
ro

un
d 

pl
at

fo
rm

a

c  on

ica
o 

a
 a i        o o  o  

n
 

 on

BLUE LINE
Daily at all times
to O'Hare
or Forest Park

 ORANGE LINE
Daily until 1:25
a.m. to Midway

ic
a

o 

a
 a i

Maxwell Street
Sunday Market

un
de

rg
ro

un
d 

pl
at

fo
rm

Ogilvie Transp Center

Field
Museum

Field
Museum

Adler
Planet-

arium

Northerly
Island Park

LaSalle St.
Station

Union
Station
Amtrak

Willis
(Sears)
Tower

Art Institute

ash-
ington

Soldier Field

Shedd
Aquarium

130  Museum Campus

Ogilvie 
Transp
Center

Union 
Station
Amtrak

Roosevelt

a
e P

ar

Plaisance

192  Univ of Chicago Hospitals Express

Wrigley Field

U.S. Cellular Field

Soldier Field
Ogilvie Transp Center

Soldier Field

128  Soldier Field Express

Union
Station
Amtrak

19  United Center Express

Millennium
Station

Ogilvie
Transp
Center

Union
Station
Amtrak

United
Center

Navy
Pier

Ogilvie
Transp
Center

120

121

120

121

120 Ogilvie/Streeterville Express
121 Union/Streeterville Express  

AM

Union Station 

Navy
Pier

Ogilvie
Transp
Center

120 Ogilvie/Streeterville Express
121 Union/Streeterville Express  

PM

Union Station

132  Goose Island Express

Red Line
North/Clybourn
Station

Blue Line
Grand Station

Van Buren
StationUnion Station

Amtrak

Ogilvie 
Transp
Center

LaSalle St. 
StationGoldblatt

Pavilion

Rush Hour Buses from 
Downtown Metra Stations

CTA Special and Seasonal Routes

Board at Ogilvie 
Transp Center:

Service weekday
rush hours only

Board at Union Station:

Board at Union Station:

stops at
Adams &
Wacker
SB only

Service for Bulls, Blackhawks, and concerts Service operates
Memorial Day
through Labor Day

Board at
Ogilvie Transp Center:

Board at Union Station:

Board at
LaSalle Street Station:

From Ogilvie Transp Center
or Union Station:

Board at Ogilvie 
Transp Center:

Service weekday
rush hours only

-
P

Service for Bears
football games only

Round trip fare $5
($2.50 reduced fare)

Board at
Ogilvie Transp Center:

Board at
Union Station:

-
P

Service 
weekday
rush hours 
only

Board at Ogilvie
Transp Center:

Board at
Union Station:

-
P

Metra
Union Pacific
Clybourn Station

at 

Service weekday
rush hours only;
limited stops
as shown 

Board at Ogilvie:

Board at Union Station:

Board at LaSalle St Sta:

Pace Service to
Special Events

282 Schaumburg–Wrigley Field   
Express

779 Yorktown–Wrigley Field 
Express

 
773 Markham/Tinley Park–

US Cellular Field Express
774 Palos Heights/Oak Lawn–

US Cellular Field Express
775 Bolingbrook/Burr Ridge–

US Cellular Field Express
 

237 Schaumburg–Elk Grove–
Soldier Field Express

768 Bolingbrook–Burr Ridge–
Soldier Field Express

769 Palos Heights–Oak Lawn–
Soldier Field Express

776 Yorktown–Soldier Field Express
 

For more information visit
www.PaceBus.com  

-
P

Adler Planetarium H14
Art Institute of Chicago  E13
Beaches:  
  Oak St A13 
  Ohio St C14 
  12th St. H14
Buckingham Fountain F13
Chicago Architecture Foundation  E12
Chicago Board of Trade F11
Chicago Children’s Museum C14
Chicago Cultural Center D12
Chicago Stock Exchange F11
City Hall/County Building  D11
Civic Opera House E11
Cook County Court (Clinton/Harrison)  F10
Daley Center D12 
Federal buildings and courts  E12
Field Museum H14

Downtown Points of Interest Schools and Universities Downtown Metra Stations

Art Institute of Chicago  E13
Columbia College F12
DePaul University, Downtown F12
East-West University G12
Harold Washington College D12
Illinois Institute of Technology,  
Downtown E10
The John Marshall School of Law F12
Loyola University, Water Tower B12
National–Louis University F12
Northwestern University,  
Downtown B13
Robert Morris University  F12
Roosevelt University F12
University of Chicago,  
Gleacher Center C13
University of Illinois at Chicago  G9

Chicago Union Station E10 
Amtrak 
BNSF Railway District 
Heritage Corridor 
Milwaukee District 
North Central Service 
SouthWest Service

LaSalle Street Station F11 
Rock Island District 

Millennium Station D13 
Electric District 
South Shore Line

Museum Campus/11th St Station  G13 
Electric District 
South Shore Line

Ogilvie Transportation Center D10 

Van Buren Street Station F13 
Electric District 
South Shore Line

FirstMerit Bank Pavilion H14
Gallery 37 Center for the Arts D12
Greyhound Bus Terminal F10
Harold Washington Library F12
Harris Theatre D13
Illinois Center D13
Jane Addams Hull House G9
John Hancock Center  B13
Maggie Daley Park E13

 
Maxwell Street Sunday Market H10
Merchandise Mart D11
Millennium Park E12
Museum of Contemporary Art  B13
Museum of  
Contemporary Photography  F12
Navy Pier C14
National Hellenic Museum F9

Newberry Research Library A12
North Michigan Avenue shopping B12
Northwestern Memorial Hospital  B13
Petrillo Music Shell E13
Pritzker Pavilion E13
Sears Tower see Willis Tower
Shedd Aquarium/Oceanarium H14
Skydeck Chicago  E11
Soldier Field H14
Spertus Institute F12
State Street shopping E12
Symphony Center E12
Thompson (State of Illinois) Center D11
360º Chicago B13
Visitor Information Center  D12
Water Tower Place B13
Willis Tower E11

The RTA is committed to the environment. This map has been produced 

managed forests. Please recycle when you’re done!

10% post-
consumer

waste

Chicago Downtown 
Chicago

Points of Interest

CTA and Pace Fares
Ventra™ is the region’s fare payment system, which makes it faster and 
easier to board and pay.  Ventra Transit Accounts can be loaded with value 
and passes using the Ventra App, cash, coins or bankcard at any Ventra 
vending machine, hundreds of Ventra retailers (payment types accepted 
may vary), or with credit/debit cards online and by phone.

Cash is accepted on buses. No transfers are issued when paying in cash.
  Full Reduced Cash Cash  
 Fare Fare** Fare Reduced** 
 deducted fr om transit value

CTA ‘L’ train fare $2.25* $1.10 $2.25* $1.10*  
CTA Bus fare $2.00 $1.00 $2.25 $1.10
Pace Bus fare $1.75  $0.85 $2.00 $1.00
Pace Premium Bus fare $4.00  $2.00 $4.00 $2.00
CTA and Pace Transfers 
Up to two additional rides  
within two hours  $0.25 $0.15  
*Load cash at ‘L’ stations onto a Ventra Card, personal contactless bankcard, or buy a Single-Ride 
ticket. Single-Ride Ventra Tickets cost $3, provide up to 2 transfers within 2 hours and include a 
limited-use media fee. Buy new Ventra Cards or Tickets at any Ventra Vending Machine. A special $5 
fare applies when boarding the CTA Blue Line at O’Hare paying transit value or buying a Single-Ride 
Ticket (the special fare does not apply when using a pass to ride).
**  Passengers with RTA-issued Reduced Fare permits and children ages 7 to 11. Children under 7 
ride free with a fare-paying customer. Call the RTA at 312-913-3110 for more information about RTA 
Reduced Fare permits.
Visit www.transitchicago.com/fares/ for CTA fare details. 
Visit  for Pace fare details.

Metra Fares
Metra Mobile Tickets and Passes can be purchased using the Ventra App. 

based on travel to/from downtown Chicago (Zone A).

Zone   A  B  C  D  E  F 
One-way   $3.50   $3.75   $5.00   $5.75   $6.25   $6.75 
One-way reduced*  $1.50   $1.75   $2.25   $2.75   $3.00   $3.25 
Ten-Ride $31.00  $33.25  $44.50  $51.25  $55.75  $60.25 
Ten-Ride reduced* $14.25  $16.50  $21.00  $25.50  $27.75  $30.00

Zone   G  H  I  J  K  M 
One-way   $7.25   $7.75   $8.50   $9.00   $9.50  $10.50 
One-way reduced*  $3.50   $3.75   $4.00   $4.25   $4.50   $5.00
Ten-Ride  $64.75  $69.25  $76.00  $80.50  $85.00  $94.00 
Ten-Ride reduced* $32.25  $34.50  $36.75  $39.00  $41.25  $45.75
* Available only to riders with RTA-issued Reduced Fare permits 

Children’s Fares
Children pay reduced fares on CTA, Metra and Pace based on their age. 
On Metra and Pace, children under the age of 7 are not permitted to travel 
without a fare paying customer.

  Ages 7-11 Under 7
CTA  Reduced Fare* Free with fare-paying customer
Pace Reduced Fare Free with fare-paying adult**
Metra Half Fare Free with fare-paying adult***
*Children 6 years of age and younger traveling alone pay reduced fare. 
**Up to two children free per adult   ***Up to three children free per adult 

CTA and Pace Passes
use. Passes are loaded onto a Ventra transit account or contactless bankcard.

Passes  Full Reduced*
1-Day CTA Pass  $10  
3-Day CTA Pass  $20  
7-Day CTA Pass  $28  
7-Day CTA/Pace Pass  $33  
30-Day Pace Pass  $60 $30
30-Day Pace Premium Pass $140 $70
30-Day CTA/Pace Pass $100 $50
* Available only to riders with RTA-issued Reduced Fare permits
Visit www.transitchicago.com/fares/ for CTA fare details. 
Visit  for Pace fare details.

Metra Passes
price of a monthly pass based on travel to/from downtown Chicago (Zone A).

Zone  A  B  C  D  E  F 
Monthly  $ 95.25  $102.25  $138.00  $159.25  $173.50  $187.75
Reduced monthly* $ 53.75  $ 62.50  $ 80.00  $ 97.50  $106.25  $115.00 

Zone  G  H  I  J  K  M 
Monthly  $202.00  $216.25  $237.75  $252.00  $266.25  $294.75
Reduced monthly* $123.75  $132.50  $141.25  $150.00  $158.75  $176.25 
* Available only to riders with RTA-issued Reduced Fare permits 

Metra Weekend Pass 
Sunday. Not valid for travel on the South Shore (NICTD).

Metra monthly pass holders can purchase passes to travel on connecting 
CTA and Pace services. Visit www.metrarail.com for more information.

Pass Service   Use Cost**
Link-Up CTA and CTA: Weekdays 6 am–9:30 am  
 Pace    and 3:30 pm–7 pm 
  Pace: Anytime $55 
PlusBus Pace Anytime $30
**Connecting Services Passes are only available with the purchase of Metra Monthly Pass

NICTD (South Shore Line) Fares
ticket types; one-way, 10-ride, 25-rides, and monthly tickets.  Reduced fares 
are available for senior citizens and customers with disabilities.  Please note 
that Metra tickets and passes are not valid on South Shore Line trains. Visit 
www.nictd.com for NICTD fare options and details. 
 
Fares are subject to change. Effective through December 2016.
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ventrachicago.com/app

Here to there. All in one app. 
CTA, Pace and Metra in one place with the Ventra App.

STUDY AREA WITHIN RTA SYSTEM MAP



DEMOGRAPHICS TRAVEL 
PATTERNS

TRANSIT TENDENCYPOPULATION

EMPLOYMENT

HOME-BASED WORK TRIPS

Demographics help us understand where 
people are more likely to ride transit. Two 
important factors are concentrations of 
population and employment.

More people commute into or out of the study area (85%) 
than those who commute within it (15%). Communities outside 
the study area that attract and generate the most trips are 
(in order): Downtown Chicago, Rogers Park/Lincoln Square, 
Lincoln Park/Lakeview, and Jefferson Park/Irving Park.

Our Transit Propensity Index also includes low income populations, 
zero-vehicle houoseholds, renters, people with disabilities, the 
elderly, youth 0–17, and the college-aged population (18–24)



ABOUT PACE/CTA 
BUS RIDERS

WHAT DO 
RIDERS WANT?

69% of riders take 
the bus at least five 
days per week.

51% of riders transfer 
at least once to reach 
their destination.

50% of riders are between 
18 and 40 years old. Those 
aged 18–24 are the most 
over-represented.

48% of transfers 
are to a CTA rail line 
(not Metra).

61% of riders are willing 
to wait 5 minutes or more 
for a reliable transfer.

69% of Pace and CTA 
bus riders self-identify 
as non-white.

65% of riders’ households 
earn less than $50,000 
per year.

Non-home-based work trips accounted 
for 95 responses in the rider survey.

Over 90% of riders walk 
to and from the bus.

Over half of non-home-
based work trips were riders 
traveling to a second job.

RIDING 
PATTERNS

TRANSFERS

RIDERS

REASONS 
FOR RIDING

1
No vehicle 
(69%)

2
Cost of driving 

and parking 
(26%)

3
Prefer transit 

(17%)

More 
frequent 
service

2More 
weekend 
service

1
On-time performance

More 
reliable 
service

3



OCCASIONAL RIDERS AND NON-RIDERS
WHO ARE THEY? WHERE ARE THEY GOING?

WHAT WOULD MAKE 
THEM RIDE MORE?

Occasional transit riders (one transit trip 
per week or less) and non-riders are well-
distributed by age. Adults aged 65 and 
over are over-represented.

Buses that go more places

Buses that come on time 
more often

69% of occasional 
riders’ and non-
riders’ households 
earn more than 
$50,000. More than 
one-fifth (22%) earn 
at least $150,000.

Occasional and 
non-riders are 
more likely to 
use the bus for 
recreational and 
social purposes 
(37% of trips).

Infrequent and 
non-transit riders 
are primarily 
going to and from 
Evanston. 

Other important trip origins 
and destinations for infrequent 
and non-transit riders include:

�� Rogers Park

�� Skokie

�� Downtown Chicago

�� Wilmette

1

2

Buses that come more frequently

Buses that run earlier and later 
in the day

Numbers exclude those who didn’t know their income.



TELL US WHAT YOU THINK
Here are three themes to consider for further analysis. Each one 
has different benefits and trade-offs. Which ideas do you prefer?

EFFICIENCY & CONNECTIVITY
THEME 1 THEME 2 THEME 3

FREQUENCY SPEED & RELIABILITY

�� Reduce duplication

�� Reallocate under-performing 
service to high-demand areas

�� Eliminate unnecessary transfers by 
re-routing service

�� Maintain system coverage

�� Less wait time between trips

�� Higher quality service like Pace’s 
Dempster Line (in development)

�� Concentrate improvements on 
routes where ridership is high

�� Benefits all trip types 
throughout the day

�� Better on-time performance

�� Dependable transfer opportunities

�� Focus transit speed and reliability 
improvements on key corridors 
such as those with current and 
future Pace Pulse service

5 min
10 min
15 min


