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RFP NO._419292 

CONTRACT NO. (  229875  ) 
 
 

AGREEMENT CONTRACT FOR THE PROVISION OF CHICAGO ADA DEDICATED PARATRANSIT 
SERVICE 

 
 
THIS CONTRACT is entered into (      December 26, 2019       ), by and between Pace, the Suburban 
Bus Division of the Regional Transportation Authority, an organization under the laws of the State of Illinois 
(hereinafter called Pace) and (       SCR Medical Transportation        ) hereinafter called (Contractor) 
having regional offices located at (           8801-25 S. Greenwood Ave. Chicago, IL 60619     ). 
 
1. Scope and Description of Services: The Contractor shall perform the transportation services 

described in detail in Exhibit I, Scope of Work on a fixed unit price basis.  Paratransit services shall 
be provided to and from origins and destinations that lie within an area approximately 3/4 of a mile 
on either side of existing Chicago Transit Authority (CTA) fixed routes and rail stations in the City 
of Chicago during the hours and days the service operates and in areas designated by Pace.   
 

2. Basis of Award: Award will be made to the vendor(s) who represent the best overall value to 
Pace.  These Contract(s) shall be effective as of the date when they are signed by Pace and a 
fully executed Contract is mailed to the winning proposer. 
 

3. Time for Completion of Services:  The contract period will be seven (7) years, with one (1) three-
year option.  This Contract shall be effective as of the date executed by Pace.  Service provided 
under this Contract shall commence on April 1, 2020 and terminate after the last scheduled revenue 
vehicle hour on March 31, 2027.  In the event that the three-year Pace option is exercised, the 
services provided under this contract shall terminate after the last scheduled revenue vehicle hour 
on March 31, 2030. The three-year option may be added at Pace’s sole discretion. 
 

4. Terms of Payment for Services:  Compensation for services by the Contractor shall be paid in 
accordance with this section, but total compensation shall not exceed the sum of $ 446,227,363.18 in 
accordance with Exhibit A, Price Proposal. 

 
The Contractor is required to provide Pace with a monthly report in accordance with Exhibits G and 
I, including a statement of the monthly fee charged for the service, fully reconciled invoice for the 
month of service, by the fifth (5th) day after the end of the month for which service is provided.  Pace 
will pay the Contractor within thirty days from the date the report is received.  Pace shall have the 
right to reduce payment to the Contractor by any liquidated damages due Pace for failure to comply 
with service, performance, or maintenance requirements as specified in Exhibit I or for any 
scheduled service either not performed or satisfactorily documented.  In the event of failure by the 
Contractor to comply with any requirement of the Contract Pace may, upon notice to the Contractor, 
withhold payment until the Contractor is in compliance. 

 
5. Pace DBE Requirements:  Pace has determined that Zero Percent (0%) DBE participation is required 

for this contract.  Pace encourages the Prime Contractor to offer contracting opportunities to the 
fullest extent possible through outreach and recruitment activities. 

 
6. Insurance Requirements: The successful bidder will be required to provide evidence of all required 

insurance coverage, limits, endorsements, etc. for the duration of the contract plus two additional 
years.  Evidence of required insurance coverage shall be provided on an Acord 25-S (or equivalent) 





















May 2019  REVENUE HOURS OTP PRODUCTIVITY LIQUIDATED DAMAGES
CDT 54,564.13               84.92 1.35 $587,118.39
SCR 59,426.59               91.40 1.39 $377,145.06
MV CHICAGO 22,471.93               91.38 1.43 $131,287.20
FT CHICAGO 14,397.99               89.47 1.26 $40,952.76



CDT 272
1ST TRANSIT CHICAGO 98

MV CHICAGO 130
SCR 269

TOTAL ACTIVE VEHICLES AS OF 5/31/19 769













No. 

Vehicle 
Number

Project Name
Fuel 
Type

Vehicle Description
Vehicle 

Year
Vehicle 

Capacity
Number of 
Wheelchairs

Mobility 
Device

Ending 
Odometer as of 
May 31, 2019

1 CDT Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 67,175
2 CDT Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 67,982
3 CDT Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 60,716
4 CDT Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 66,034
5 First Transit Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 59,086
6 First Transit Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 50,745
7 First Transit Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 75,608
8 First Transit Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 58,882
9 First Transit Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 65,979
10 First Transit Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 69,617
11 First Transit Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 63,845
12 MV Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 60,269
13 MV Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 62,770
14 MV Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 65,112
15 MV Chicago Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 55,824
16 SCR Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 88,876
17 SCR Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 88,256
18 SCR Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 95,010
19 SCR Gasoline CUTAWAY BUS, FORD, E350 CHALLENGER, LENGTH 22 FT 2014 11 2 Lift 96,647

Chicago ADA Paratransit Pace Service Fleet Inventory 



1.35 1.34 1.40 1.40 1.34 1.35 1.35 1.37 1.36 1.37 1.36 1.39 1.37
1.51 1.49 1.54 1.48 1.44 1.42 1.42 1.42 1.45 1.47 1.44 1.43 1.46
1.34 1.26 1.28 1.28 1.23 1.25 1.28 1.31 1.26 1.27 1.28 1.28 1.28
1.47 1.46 1.49 1.53 1.49 1.48 1.50 1.49 1.49 1.52 1.43 1.40 1.48
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PARATRANSIT CONTACT INFORMATION 

Cell (847) 212-9712 



 1. 

1. PERSONNEL STANDARDS AND REQUIREMENTS 

A. PERSONNEL 

1. Employment Standards  

2. Required Documentation for Employees of Paratransit Projects 
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3. Specific Requirements for Operators of vehicles in Pace service or Pace funded service 
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B. PARATRANSIT DRIVER TRAINING 

1. Contractor's Driver Training 
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2. Pace's Paratransit Drivers Training Program 

C. DRUG/ALCOHOL TESTING 

1. Pace Drug and Alcohol Policy 



 1. 

2. Pre-employment Drug Testing  



 1. 

3. Post-Accident Drug and Alcohol Testing 

4. Random Drug and Alcohol Testing 

5. Drug and Alcohol Testing for Reasonable Suspicion 



 1. 

6. DOT Return to Duty/Follow-up Drug and Alcohol Testing 

7. Non-DOT Return to Duty Following a Leave of Absence of More Than 30 Days 

8. Biennial Drug Testing  



 1. 

9. Drug and Alcohol Testing Guidelines 

compliance@pacebus.com

10. Reporting Requirements 

D. PACE FORMS AND INSTRUCTIONS 



 1. 



 1. 

CONTRACTOR EMPLOYEE INFORMATION 
 

NEW APPLICANT (date of hire): ___________________________________________________________ 
 

CHANGE OF INFORMATION (explain): ______________________________________________________ 
 

RESIGNATION/TERMINATION (date of resignation/termination): _________________________________  
 
ELIGIBLE TO DRIVE IN PACE SERVICE:  � YES   � NO 

Name: _________________________________________ Gender: _________ Badge #: _______________ 

Home Address: ___________________________________________________________________________ 

City: __________________________________ State: _________________ Zip: ______________________ 

Paratransit Project: ________________________________________________________________________ 

Position: _____________________________________________________ Safety Sensitive:   � YES    � NO 

Date of Birth: __________________________ Social Security #: ____________________________________ 

Driver’s License #: ________________________________ State D/L Issued: _________ Class: ____________ 

CDL:  � YES   � NO        Endorsement: _____________________     Restrictions: ________________________ 

D/L Expiration Date: ________________________    Number of Years with U.S. D/L: _____________________ 

MVR Check: __________________________ Date of Background Check: _____________________________  

Previously drove in Pace service:   � NO    � YES (if yes, provide Agency/Municipality/Company below) 

______________________            

Date of Substance Abuse Training: ___________________________ 1-hour (Driver)  2-hour (Supervisor) 

Date of Sensitivity Training: __________________________________________________________________ 

Date of Pre-Employment (NIDA 5-panel Drug Test): __________________________________________  
(Please include the Pace Drug & Alcohol Compliance Form) Results: � NEGATIVE � POSITIVE 

Date of D.O.T. Medical Examiner Certificate: ____________________________________________________ 
 
Expiration Date of D.O.T. Physical: ____________________________________________________________ 
 
Transportation Coordinator (Print Name):           

     
                   Date:   

(Signature) 



 1. 

1. Employee Information & Employee Separation Forms and Instructions 



 1. 
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2. U.S. DOT Physical Examination Instructions and Sample Form 

 

 

DO NOT SUBMIT THE U.S. DOT PHYSICAL EXAMINATION FORM TO PACE. 
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 1. 



 1. 



 1. 



 1. 
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3. Pace Report for Drug/Alcohol Testing Requirements Forms and Instructions 

 

 

 

DO NOT SUBMIT THE ACTUAL DRUG AND ALCOHOL TEST RESULTS TO PACE. 
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 1. 
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4. Pace Driver, Dispatcher, and CSR Training Checklist Forms and  Instructions 
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5. Notice of Moving Violation Form and Instructions 



 1. 



 1. 



 1. 
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E. GENERAL RULES AND STANDARDS FOR EMPLOYEES 

1. Local Project Manager 



 1. 

 

2. Drivers 
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2  MAINTENANCE PROCEDURES 

INTRODUCTION 

A. RESPONSIBILITIES OF PACE PARATRANSIT CONTRACTORS 

1. Record Keeping 



 2. 

2. Daily Servicing 

Pre-Pullout/Post Trip Checklist 

Fuel and Fluid Levels 



 2. 

3. Washing and Cleaning 

B. VEHICLE MAINTENANCE 

1. Preventive Maintenance  



 2. 

2. As Needed Maintenance 

3. Accident Repair to Pace Owned Vehicles 

4. Warranty Repairs to Pace Owned Vehicles 

5. Associated Capital For Pace Owned Vehicles 



 2. 

C. OTHER REQUIREMENTS 

1. Illinois Department of Transportation 

2. Loaner Vehicles 



 2. 

3. Other Use of Pace Owned Vehicles 

4. Pace Operations Bulletins 
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D. PACE FORMS AND INSTRUCTIONS 
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1. Pace’s Operator’s Pre-Pullout Checklist Form and Instructions for Pace Owned Vehicles 
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2. Post Trip Inspection Checklist From and Instructions 



 2. 



 2. 

3. Pace Paratransit PM Report Form and  Instructions  



 2. 

 



 2. 



 3. 

3  ACCIDENT & INCIDENT HANDLING PROCEDURES 

DEFINITIONS 

A.  ACCIDENT HANDLING AND REPORTING PROCEDURES 

1. General Accident Procedures for the Driver 



 3. 

2. Accident Procedures for Dispatcher and/or Project Managers 



 3. 

3. Serious Accident/Incident Notification procedures 

4. Minor Accident/Incident Notification Procedures 

5. Vehicle Accidents and Breakdowns 

6. Post Accident Drug and Alcohol Testing Procedures 



 3. 

7. Accident & Incident Report Procedures 
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B. PACE FORMS AND INSTRUCTION 
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1. Pace Accident/Incident Report Form and Instructions  



 3. 

 



 3. 



 3. 

2. Post Accident Drug and Alcohol Testing Decision Maker Form and Instructions  



 3. 

Yes,



 3. 

3. Pace Preliminary Report of Bus Accident/Service Interruption Form and Instructions  



 3. 
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4. MOBILITY DEVICES 

A. WHEELCHAIR DEFINITIONS ASSOCIATED WITH PACE ADA TRANSPORTATION 

B. WHEELCHAIR PROCEDURES 



 4. 

        1. How to Measure a Wheelchair  

2. How to take Pictures of a Wheelchair 

3. Difficulties Securing a Wheelchair 



 4. 

4. Difficulties Loading a Wheelchair 



 5. Fare Collection Information

5. FARE COLLECTION INFORMATION 

A. GENERAL GUIDELINES 

B. RIDERSHIP CATEGORIES  



 5. Fare Collection Information

C. CASH FARE PROCEDURES  

D. CASH FARE PROCEDURES FOR VEHICLES WITHOUT A FAREBOX 

E. TRANSFERS 

  

 

 

 

 

 

 



 5. Fare Collection Information

 

 

 

 

 

 

 

 

 

 

 

 

1. Procedures for issuing a valid transfer: 

2. Pace Transfer Regulations 



 5. Fare Collection Information

F. HANDLING OF SPECIAL SITUATIONS 

1. Objects Accidently Dropped in Farebox and Over Payment 

-
-
-
-
-

2. Farebox is Inoperable  

3. Passenger Refuses To Pay A Fare 



 5. Fare Collection Information

4. Passenger Does Not Have Correct Fare/Change 

5. Passenger Tries to Use Invalid Method of Payment 

  

G. ADA PARATRANSIT FARES 

1. ADA Paratransit Service 

2. Definition of Riders for ADA Paratransit Service 



 6. Technology

6.  TECHNOLOGY 

A. PACE MDT SERVICE GUIDELINES & TROUBLESHOOTING GUIDE 

System Wide Issues Related to MDTs  

 –

Issues Related to a Single Unit 

B. PACE OWNED MDT TROUBLESHOOTING GUIDE 



 6. Technology



 6. Technology



 6. Technology

“MOBILITY V04R01: ONLINE’. 

USB LED – blinking green 
STAT LED – green or blinking red 
COV LED – solid green 
TXD – flashes only when transmitting data 
GPS – solid green or blinking green (it will likely blink when 
indoors indicating no GPS lock) 

USB LED – blinking green 
STAT LED – green or blinking red 



 6. Technology

COV LED – solid green 
TXD – flashes only when transmitting data 
GPS – solid green or blinking green (it will likely blink when indoors 
indicating no GPS lock) 

 

 



 6. Technology

 



 6. Technology
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7. REPORTING REQUIREMENTS 



 7. 

 A. OPERATING DATA FORM AND INSTRUCTIONS  



 7. 

DNA _______

DNA________

DNA________

DNA________

DNA________

Non-Pace Vehicles

Monthly Equipment Repair
Major Mechnical System Failures*
Other Mechanical System Failures**

This Information is true and accurate to the best of my knowledge.

Prepared By: 
Major Mechanical System Failures*

Any failure that prevents vehicle from completing its scheduled revenue trip or from starting the next scheduled revenue trip because actual movement is limited

or because of safety concerns. Examples: breakdowns due to brakes, doors, engine cooling system, steering/front axle, rear axel, suspnesion and torque converters.

Pace has further defined this as any failure that require or would require the vehicle to be towed to be moved.

Other Mechanical System Failures**

Any failure other than mecahnical element of the revenue vehicle that because of local agency policy, prevents the revenue vehicle from completeing a scheduled

revenue trip or from starting the next scheduled revenue trip even though the vehicle is physically able to continue in revenue service. Examples include: breakdown

of fareboxes, wheelchair lifts, heating, ventiliation and air conditioning (HVAC) systems and other problems not included as a major mechanical system failure (see above).

1 - 1



 7. 

 B. MONTHLY VEHICLE SUMMARY FORM (MVS) AND INSTRUCTIONS  

1. Vehicle Information Section 

2. Odometer Mileage Section 

3. Monthly Fuel And Oil Usage Section 

4. Monthly Equipment Repair Section 



 7. 



 7. 



 7. 

Project: ___________________ 

Month: ___________________ 

Vehicle Number: ____________ 

MONTHLY VEHICLE SUMMARY CONTINUED 
 

DATE 

SYSTEM 

CODE 

 

A/R* 

 

U/W** 

TOTAL 

COST BRIEF DESCRIPTON OF WORK PERFORMED 

  SYSTEM CODE 

01 Preventive Maintenance 05 Electrical 09 Tires  

02 Engine 06 AC/Heating/Ventilation 10 Fuel System  

03 Drive Assembly 07 Brakes 11 Wheelchair Lift  

04 Chassis/Body/Frame 08 Steering/Suspension 12 Other  

* Accident Related
** Under Warranty



 7. 

5. System Codes 



 7. 

 



 7. 

 

BRUCE DICKENSON 02/03/12



 7. 

D.  INSTRUCTIONS FOR THE FTA NATIONAL TRANSIT DATABASE SURVEY 
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 7. 

 

 



 
7.

 



 
7.

 

E.
 R

EV
EN

U
E 

VE
H

IC
LE

 IN
VE

N
TO

R
Y 

FO
R

M
 (A

-3
0)

 A
N

D
  I

N
ST

R
U

CT
IO

N
S 

 
O

ve
rv

ie
w

  

Ap
pr

oa
ch

  
Th

e 
re

po
rt

ed
 d

at
a 

re
pr

es
en

ts
 t

he
 in

ve
nt

or
y 

of
 a

ll 
re

ve
nu

e 
ve

hi
cle

s 
(i.

e.
, t

ho
se

 u
se

d 
to

 t
ra

ns
po

rt
 p

as
se

ng
er

s)
 u

se
d 

to
 p

ro
vi

de
 p

ub
lic

 t
ra

ns
po

rt
at

io
n 

at
 t

he
 e

nd
 o

f 
th

e 
fis

ca
l y

ea
r. 

Fo
r 

co
m

m
ut

er
 ra

il 
(C

R)
, b

ot
h 

pa
ss

en
ge

r c
ar

s a
nd

 th
e 

lo
co

m
ot

iv
es

 u
se

d 
to

 p
ul

l o
r p

us
h 

th
em

 a
re

 in
clu

de
d 

in
 th

e 
in

ve
nt

or
y.

  
Th

is 
in

ve
nt

or
y 

id
en

tif
ie

s t
he

 v
eh

ic
le

s i
n 

to
ta

l f
le

et
. Y

ou
 sh

ou
ld

 in
cl

ud
e 

al
l r

ev
en

ue
 v

eh
icl

es
 in

 th
e 

in
ve

nt
or

y:
  

• 
Ve

hi
cle

s i
n 

op
er

at
io

n,
 (i

.e
., 

pr
ov

id
in

g 
re

ve
nu

e 
se

rv
ice

)  
• 

Sp
ar

e 
ve

hi
cl

es
  

• 
Ne

w
 v

eh
icl

es
 p

ur
ch

as
ed

 a
nd

 d
el

iv
er

ed
 (b

ut
 n

ot
 y

et
 p

ut
 in

to
 re

ve
nu

e 
se

rv
ice

)  
• 

Ve
hi

cle
s o

ut
 fo

r l
on

g 
te

rm
 re

pa
ir 

 
• 

Ve
hi

cle
s i

n 
st

or
ag

e 
 

• 
Ve

hi
cle

s i
n 

a 
Fe

de
ra

l T
ra

ns
it 

Ad
m

in
ist

ra
tio

n 
(F

TA
) a

pp
ro

ve
d 

em
er

ge
nc

y 
co

nt
in

ge
nc

y 
pl

an
  

• 
Ve

hi
cle

s a
w

ai
tin

g 
sa

le
.  

 N
on

-D
ed

ic
at

ed
 V

eh
ic

le
s  

W
he

n 
th

e 
se

lle
r o

f P
T 

se
rv

ice
 u

se
s 

no
n-

de
di

ca
te

d 
ve

hi
cle

s 
un

de
r t

he
 a

gr
ee

m
en

t (
i.e

., 
th

e 
ve

hi
cle

s 
ar

e 
no

t u
se

d 
ex

cl
us

iv
el

y 
fo

r t
he

 s
er

vi
ce

s 
un

de
r c

on
tr

ac
t),

 y
ou

 s
ho

ul
d 

re
po

rt
 d

at
a 

fo
r a

 
re

pr
es

en
ta

tiv
e 

su
bs

et
 (o

r s
am

pl
e)

 o
f t

he
 v

eh
icl

es
. T

he
 su

bs
et

 sh
ou

ld
 b

e 
la

rg
e 

en
ou

gh
 to

 in
clu

de
 th

e 
nu

m
be

r o
f v

eh
icl

es
 o

pe
ra

te
d 

in
 a

nn
ua

l m
ax

im
um

 se
rv

ice
 (V

O
M

S)
 a

nd
 sp

ar
e 

ve
hi

cle
s. 

 
Fo

r 
ex

am
pl

e,
 a

 P
T 

ag
re

em
en

t 
is 

fo
r 

20
 v

eh
icl

es
 f

or
 a

nn
ua

l m
ax

im
um

 s
er

vi
ce

 a
nd

 t
w

o 
sp

ar
e 

ve
hi

cle
s. 

Ho
w

ev
er

, t
he

 s
el

le
r 

us
ed

 5
0 

di
ffe

re
nt

 v
eh

icl
es

 a
t 

va
rio

us
 t

im
es

 t
hr

ou
gh

ou
t 

th
e 

re
po

rt
in

g 
ye

ar
 to

 sa
tis

fy
 th

e 
ag

re
em

en
t. 

Yo
u 

sh
ou

ld
 re

po
rt

 d
at

a 
fo

r 2
2 

ve
hi

cle
s t

ha
t r

ep
re

se
nt

 th
e 

ty
pe

, a
ge

, a
nd

 m
an

uf
ac

tu
re

r o
f t

he
 v

eh
icl

es
 p

re
do

m
in

an
tly

 u
se

d 
an

d 
th

at
 a

re
 st

ill
 p

ar
t o

f 
th

e 
ve

hi
cle

 in
ve

nt
or

y 
at

 th
e 

FY
E.

  
Th

er
e 

ar
e 

re
du

ce
d 

re
po

rt
in

g 
re

qu
ire

m
en

ts
 fo

r n
on

-d
ed

ica
te

d 
ve

hi
cl

es
 in

cl
ud

in
g 

de
m

an
d 

re
sp

on
se

 –
ta

xi 
m

od
e 

(D
T/

PT
). 

 
Ta

xic
ab

 o
pe

ra
tio

ns
 a

re
 u

ni
qu

e 
in

 N
TD

 re
po

rt
in

g.
 T

yp
ica

lly
 v

eh
icl

es
 a

re
 in

de
pe

nd
en

tly
 o

w
ne

d 
by

 th
e 

dr
iv

er
. N

ot
 a

ll 
of

 th
e 

ve
hi

cl
e 

ch
ar

ac
te

ris
tic

s a
pp

ly
, s

o 
th

e 
fo

rm
 w

ill
 a

ut
om

at
ica

lly
 cl

as
sif

y 
ve

hi
cle

s f
or

 th
e 

DT
/P

T 
m

od
e 

as
 n

on
-d

ed
ica

te
d.

 A
lso

, i
t w

ou
ld

 b
e 

un
us

ua
l t

o 
ha

ve
 in

ac
tiv

e 
ve

hi
cl

es
 (e

.g
., 

ve
hi

cle
s i

n 
st

or
ag

e 
or

 a
w

ai
tin

g 
sa

le
) o

r v
eh

icl
es

 p
ur

ch
as

ed
 w

ith
 p

ub
lic

 fu
nd

in
g.

  
• 

Nu
m

be
r o

f v
eh

icl
es

 in
 to

ta
l f

le
et

  
• 

Ve
hi

cle
 ty

pe
 co

de
  

• 
O

w
ne

rs
hi

p 
co

de
  

• 
Fu

nd
in

g 
so

ur
ce

  
• 

Nu
m

be
r o

f a
ct

iv
e 

ve
hi

cle
s i

n 
fle

et
  

• 
Nu

m
be

r o
f A

m
er

ica
ns

 w
ith

 D
isa

bi
lit

ie
s A

ct
 o

f 1
99

0 
(A

DA
) a

cc
es

sib
le

 (l
ift

-e
qu

ip
pe

d 
an

d 
lo

w
 fl

oo
r, 

w
ith

 ra
m

p)
 v

eh
icl

es
 in

 fl
ee

t  
• 

Fu
el

 ty
pe

 co
de

  
• 

Se
at

in
g 

ca
pa

cit
y.

  
  



 
7.

 

 Gr
ou

pi
ng

 V
eh

ic
le

s b
y 

Li
ke

 C
ha

ra
ct

er
ist

ic
s (

Su
b-

Fl
ee

t)
  

Yo
u 

sh
ou

ld
 g

ro
up

 a
ll 

de
di

ca
te

d 
tr

an
sit

 r
ev

en
ue

 v
eh

icl
es

 in
 t

he
 t

ra
ns

it 
ag

en
cy

’s 
to

ta
l f

le
et

 a
t t

he
 e

nd
 o

f t
he

 fi
sc

al
 y

ea
r, 

by
 m

od
e 

an
d 

TO
S,

 a
cc

or
di

ng
 t

o 
id

en
tic

al
 c

ha
ra

ct
er

ist
ics

 fo
r 

th
e 

fo
llo

w
in

g:
  

• 
Ve

hi
cle

 ty
pe

  
• 

O
w

ne
rs

hi
p 

 
• 

Fu
nd

in
g 

so
ur

ce
  

• 
Ye

ar
 o

f m
an

uf
ac

tu
re

  
• 

Ye
ar

 o
f r

eb
ui

ld
  

• 
M

an
uf

ac
tu

re
r  

• 
M

od
el

 n
um

be
r  

• 
Fu

el
 ty

pe
  

• 
Ve

hi
cle

 le
ng

th
  

• 
Se

at
in

g 
ca

pa
cit

y 
 

• 
St

an
di

ng
 ca

pa
cit

y.
  

 Nu
m

be
r o

f V
eh

icl
es

 in
 T

ot
al

 F
le

et
  

Ac
tiv

e 
ve

hi
cle

s 
ar

e 
th

e 
ve

hi
cle

s 
av

ai
la

bl
e 

to
 o

pe
ra

te
 in

 re
ve

nu
e 

se
rv

ice
. A

ct
iv

e 
ve

hi
cle

s 
in

clu
de

 s
pa

re
 v

eh
icl

es
 a

nd
 v

eh
icl

es
 te

m
po

ra
ril

y 
ou

t o
f s

er
vi

ce
 fo

r r
ou

tin
e 

m
ai

nt
en

an
ce

 a
nd

 m
in

or
 

re
pa

irs
. O

fte
n 

th
e 

nu
m

be
r o

f a
ct

iv
e 

ve
hi

cle
s e

qu
al

s o
r i

s v
er

y 
clo

se
 to

 th
e 

nu
m

be
r o

f v
eh

icl
es

 a
va

ila
bl

e 
fo

r a
nn

ua
l m

ax
im

um
 se

rv
ice

 re
po

rt
ed

 o
n 

th
e 

Se
rv

ice
 fo

rm
 (S

-1
0)

.  

De
di

ca
te

d 
Fl

ee
t  

Ve
hi

cl
e 

Ty
pe

  

20
11

 A
nn

ua
l R

ep
or

tin
g 

M
an

ua
l 1

84
 —

 R
ev

en
ue

 V
eh

icl
e 

In
ve

nt
or

y 
fo

rm
 (A

-3
0)

 D
et

ai
le

d 
In

st
ru

ct
io

ns
  

Ex
ce

pt
 fo

r m
ile

ag
e 

da
ta

, I
nt

er
ne

t R
ep

or
tin

g 
pr

e-
fil

ls 
th

e 
Re

ve
nu

e 
Ve

hi
cle

 In
ve

nt
or

y 
fo

rm
 (A

-3
0)

 fr
om

 th
e 

pr
io

r y
ea

r N
TD

.  



 
7.

 

Yo
u 

sh
ou

ld
 e

di
t t

he
 p

re
-fi

lle
d 

da
ta

 a
s 

ne
ce

ss
ar

y 
an

d 
en

te
r t

he
 re

qu
ire

d 
da

ta
 fo

r e
ac

h 
gr

ou
p 

of
 v

eh
icl

es
. Y

ou
 s

ho
ul

d 
us

e 
th

e 
Ad

d 
Ve

hi
cle

 F
le

et
 b

ut
to

n 
at

 th
e 

bo
tt

om
 o

f t
he

 fo
rm

 to
 e

nt
er

 
da

ta
 fo

r a
 n

ew
 g

ro
up

 o
f v

eh
icl

es
. Y

ou
 sh

ou
ld

 u
se

 th
e 

De
le

te
 V

eh
ic

le
 F

le
et

 c
he

ck
 b

ox
 a

t t
he

 e
nd

 o
f a

 ro
w

 o
f p

re
-fi

lle
d 

da
ta

 to
 d

el
et

e 
th

e 
ro

w
 o

f d
at

a 
fo

r a
 g

ro
up

 o
f v

eh
icl

es
.  

Nu
m

be
r o

f V
eh

icl
es

 in
 T

ot
al

 F
le

et
  

Yo
u 

sh
ou

ld
 re

po
rt

 th
e 

nu
m

be
r o

f v
eh

icl
es

 in
 th

e 
to

ta
l f

le
et

 a
t f

isc
al

 y
ea

r e
nd

 (F
YE

) f
or

 th
e 

gr
ou

p 
of

 v
eh

icl
es

. T
ot

al
 v

eh
icl

es
 in

clu
de

 b
ot

h 
ac

tiv
e 

ve
hi

cle
s a

nd
 in

ac
tiv

e 
ve

hi
cle

s h
el

d 
at

 th
e 

en
d 

of
 th

e 
fis

ca
l y

ea
r, 

in
clu

di
ng

 th
os

e 
in

 st
or

ag
e,

 e
m

er
ge

nc
y 

co
nt

in
ge

nc
y 

an
d 

aw
ai

tin
g 

sa
le

.  
De

m
an

d 
re

sp
on

se
-ta

xi 
(D

T/
PT

) i
s a

 n
ew

 m
od

e 
be

gi
nn

in
g 

in
 th

e 
20

10
 R

ep
or

t Y
ea

r. 
Pr

ev
io

us
ly

, t
ax

ica
bs

 w
er

e 
pa

rt
 o

f t
he

 d
em

an
d 

re
sp

on
se

 m
od

e.
 Y

ou
 m

us
t d

el
et

e 
th

is 
in

fo
rm

at
io

n 
fro

m
 D

R 
ve

hi
cle

 in
ve

nt
or

y 
an

d 
re

-e
nt

er
 u

nd
er

 D
T/

PT
 m

od
e 

w
ith

 a
ny

 e
di

ts
.  

Ac
tiv

e 
ve

hi
cle

s 
ar

e 
th

e 
ve

hi
cle

s 
av

ai
la

bl
e 

to
 o

pe
ra

te
 in

 re
ve

nu
e 

se
rv

ice
. A

ct
iv

e 
ve

hi
cle

s 
in

clu
de

 s
pa

re
 v

eh
icl

es
 a

nd
 v

eh
icl

es
 te

m
po

ra
ril

y 
ou

t o
f s

er
vi

ce
 fo

r r
ou

tin
e 

m
ai

nt
en

an
ce

 a
nd

 m
in

or
 

re
pa

irs
. O

fte
n 

th
e 

nu
m

be
r o

f a
ct

iv
e 

ve
hi

cle
s e

qu
al

s o
r i

s v
er

y 
clo

se
 to

 th
e 

nu
m

be
r o

f v
eh

icl
es

 a
va

ila
bl

e 
fo

r a
nn

ua
l m

ax
im

um
 se

rv
ice

 re
po

rt
ed

 o
n 

th
e 

Se
rv

ice
 fo

rm
 (S

-1
0)

.  
In

ac
tiv

e 
ve

hi
cl

es
 a

re
 e

ith
er

 n
ot

 re
ad

ily
 a

va
ila

bl
e 

to
 b

e 
us

ed
 in

 re
ve

nu
e 

se
rv

ice
, (

i.e
. v

eh
icl

es
 in

 st
or

ag
e,

 e
m

er
ge

nc
y 

co
nt

in
ge

nc
y 

ve
hi

cl
es

, a
nd

 v
eh

icl
es

 o
ut

 o
f s

er
vi

ce
 fo

r a
n 

ex
te

nd
ed

 p
er

io
d 

of
 ti

m
e 

fo
r m

aj
or

 re
pa

irs
). 

In
ac

tiv
e 

ve
hi

cle
s a

lso
 in

cl
ud

e 
ve

hi
cle

s t
ha

t h
av

e 
be

en
 p

ul
le

d 
fro

m
 th

e 
ac

tiv
e 

fle
et

 a
nd

 a
re

 a
w

ai
tin

g 
sa

le
.  

De
di

ca
te

d 
Fl

ee
t m

en
u 

se
le

ct
io

ns
:  

Ye
s  

No
  

De
di

ca
te

d 
Fl

ee
t  

De
di

ca
te

d 
fle

et
 is

 a
pp

lic
ab

le
 o

nl
y 

to
 P

T 
se

rv
ice

s. 
Yo

u 
sh

ou
ld

 u
se

 th
e 

De
di

ca
te

d 
Fl

ee
t d

ro
p-

do
w

n 
m

en
u 

to
 in

di
ca

te
 th

at
 th

e 
fle

et
 is

 d
ed

ica
te

d:
 “

Ye
s”

, i
.e

., 
th

e 
ve

hi
cl

es
 a

re
 u

se
d 

ex
clu

siv
el

y,
 

fo
r t

he
 se

rv
ice

, o
th

er
w

ise
, s

el
ec

t “
No

”.
  

   Ve
hi

cl
e 

Ty
pe

  
Yo

u 
sh

ou
ld

 se
le

ct
 th

e 
ve

hi
cl

e 
ty

pe
 fr

om
 th

e 
Ve

hi
cle

 T
yp

e 
dr

op
-d

ow
n 

m
en

u.
  

Ve
hi

cle
 T

yp
e 

m
en

u 
se

le
ct

io
ns

: A
B 

Ar
tic

ul
at

ed
 b

us
  

AG
 A

ut
om

at
ed

 g
ui

de
w

ay
 v

eh
ic

le
  

AO
 A

ut
om

ob
ile

  
BR

 O
ve

r-t
he

-r
oa

d 
bu

s  
BU

 B
us

  
CC

 C
ab

le
 ca

r  
DB

 D
ou

bl
e 

de
ck

ed
 b

us
  

FB
 F

er
ry

bo
at

  
HR

 H
ea

vy
 ra

il 
pa

ss
en

ge
r c

ar
  

IP
 In

cli
ne

d 
pl

an
e 

ve
hi

cl
e 

 
LR

 Li
gh

t r
ai

l v
eh

icl
e 

 

RL
 C

om
m

ut
er

 ra
il 

lo
co

m
ot

iv
e 

 
RP

 C
om

m
ut

er
 ra

il 
pa

ss
en

ge
r c

oa
ch

  
RS

 C
om

m
ut

er
 ra

il,
 se

lf-
pr

op
el

le
d 

pa
ss

en
ge

r c
ar

  
SB

 S
ch

oo
l b

us
  

TB
 T

ro
lle

yb
us

  
TR

 A
er

ia
l t

ra
m

w
ay

  
TS

 T
ax

ica
b 

se
da

n 
 

TV
 T

ax
ica

b 
va

n 
 

TW
 T

ax
ica

b 
st

at
io

n 
w

ag
on

  
VN

 V
an

  
VT

 V
in

ta
ge

 tr
ol

le
y 

/ s
tr

ee
tc

ar
  

  
O

w
ne

rs
hi

p 
Co

de
  s

el
ec

tio
ns

:  
1.

 LP
PA

 –
 Le

as
ed

 u
nd

er
 le

as
e 

pu
rc

ha
se

 a
gr

ee
m

en
t b

y 
a 

pu
bl

ic 
ag

en
cy

  
2.

 LP
PE

 –
 Le

as
ed

 u
nd

er
 le

as
e 

pu
rc

ha
se

 a
gr

ee
m

en
t b

y 
a 

pr
iv

at
e 

en
tit

y 
 

3.
 LR

PA
 –

 Le
as

ed
 o

r b
or

ro
w

ed
 fr

om
 re

la
te

d 
pa

rt
ie

s b
y 

a 
pu

bl
ic 

ag
en

cy
  

4.
 LR

PE
 –

 Le
as

ed
 o

r b
or

ro
w

ed
 fr

om
 re

la
te

d 
pa

rt
ie

s b
y 

a 
pr

iv
at

e 
en

tit
y 

 
5.

 O
O

PA
 –

 O
w

ne
d 

ou
tr

ig
ht

 b
y 

pu
bl

ic
 a

ge
nc

y 
(in

clu
de

s s
af

e 
ha

rb
or

 le
as

in
g 

ag
re

em
en

ts
 w

he
re

 o
nl

y 
th

e 
ta

x t
itl

e 
is 

so
ld

)  
6.

 O
O

PE
 –

 O
w

ne
d 

ou
tr

ig
ht

 b
y 

pr
iv

at
e 

en
tit

y 
(in

clu
de

s s
af

e 
ha

rb
or

 le
as

in
g 

ag
re

em
en

ts
 w

he
re

 o
nl

y 
th

e 
ta

x t
itl

e 
is 

so
ld

)  



 
7.

 

7.
 T

LP
A 

– 
Tr

ue
 le

as
e 

by
 a

 p
ub

lic
 a

ge
nc

y 
 

8.
 T

LP
E 

– 
Tr

ue
 le

as
e 

by
 a

 p
riv

at
e 

en
tit

y 
 

9.
 O

R 
- O

th
er

  

Fu
nd

in
g 

So
ur

ce
 C

od
e 

se
le

ct
io

ns
:  

1.
 U

A 
– 

Ur
ba

ni
ze

d 
Ar

ea
 F

or
m

ul
a 

Pr
og

ra
m

  
2.

 O
F 

– 
O

th
er

 F
ed

er
al

 fu
nd

s  
3.

 N
FP

A 
- N

on
-F

ed
er

al
 p

ub
lic

 fu
nd

s  
4.

 N
FP

E 
- N

on
-F

ed
er

al
 p

riv
at

e 
fu

nd
s  

 Ye
ar

 o
f M

an
uf

ac
tu

re
  

Yo
u 

sh
ou

ld
 re

po
rt

 th
e 

ye
ar

 o
f m

an
uf

ac
tu

re
 fo

r t
he

 v
eh

icl
es

. T
hi

s i
s w

he
n 

th
e 

ve
hi

cl
es

 w
er

e 
or

ig
in

al
ly

 b
ui

lt.
 

 Ye
ar

 o
f R

eb
ui

ld
  

If 
ap

pl
ica

bl
e,

 y
ou

 sh
ou

ld
 re

po
rt

 th
e 

ye
ar

 o
f r

eb
ui

ld
 fo

r t
he

 v
eh

icl
es

. T
hi

s i
s f

or
 w

or
k 

do
ne

 to
 v

eh
icl

es
 to

 in
cr

ea
se

 th
ei

r 
us

ef
ul

 li
ve

s s
o 

th
at

 th
ey

 w
ill

 o
pe

ra
te

 lo
ng

er
 a

t a
n 

ac
ce

pt
ab

le
 le

ve
l o

f 
re

lia
bi

lit
y.

 
 M

an
uf

ac
tu

re
r  

Yo
u 

sh
ou

ld
 r

ep
or

t 
th

e 
or

ig
in

al
 m

an
uf

ac
tu

re
r 

of
 t

he
 v

eh
icl

e.
 T

he
 m

an
uf

ac
tu

re
r 

of
 t

he
 v

eh
icl

e 
bo

dy
 (

fin
al

 v
eh

icl
e 

m
an

uf
ac

tu
re

r)
 is

 d
ef

in
ed

 a
s 

th
e 

m
an

uf
ac

tu
re

r 
(e

.g
., 

Na
tio

na
l C

oa
ch

 
Co

rp
or

at
io

n 
(N

CC
) 

is 
th

e 
m

an
uf

ac
tu

re
r 

of
 a

 v
eh

icl
e 

w
ith

 a
n 

Es
co

rt
 c

ha
ss

is,
 b

ut
 m

an
uf

ac
tu

re
 b

y 
NC

C)
. F

or
 v

eh
icl

es
 m

an
uf

ac
tu

re
d 

by
 F

lxi
bl

e 
Co

rp
or

at
io

n,
 u

se
 t

he
 c

ho
ice

 F
LX

 –
 F

lx
ib

le
 

Co
rp

or
at

io
n.

 
 AA

I  
Al

le
n 

As
hl

ey
 In

c.
  

ED
N 

 
El

Do
ra

do
 N

at
io

na
l 

(fo
rm

er
ly

 E
l 

Do
ra

do
/E

BC
/N

at
io

n
al

 C
oa

ch
/N

CC
  

NE
O

  
Ne

op
la

n 
- U

SA
 

Co
rp

or
at

io
n 

 

AB
I  

Ad
va

nc
ed

 B
us

 
In

du
st

rie
s  

EI
I  

Ea
gl

e 
Bu

s 
M

an
uf

ac
tu

rin
g 

 
NF

A 
 

Ne
w

 F
ly

er
 o

f 
Am

er
ica

  
AC

F 
 

Am
er

ica
n 

Ca
r a

nd
 

Fo
un

dr
y 

Co
m

pa
ny

  
EL

K 
 

El
kh

ar
t C

oa
ch

 
(D

iv
iso

n 
of

 F
or

es
t 

Ri
ve

r, 
In

c.
)  

NO
V 

 
NO

VA
 B

us
 

Co
rp

or
at

io
n 

 

AC
I  

Am
er

ica
n 

Co
as

ta
l 

In
du

st
rie

s  
FD

C 
 

Fe
de

ra
l C

oa
ch

  
O

BI
  

Or
io

n 
Bu

s I
nd

us
tr

ie
s 

Lt
d.

 (f
or

m
er

ly
 

O
nt

ar
io

 B
us

 
In

du
st

rie
s)

  
AE

G 
 

AE
G 

Tr
an

sp
or

ta
tio

n 
Sy

st
em

s  
FI

L  
Fl

ye
r I

nd
us

tr
ie

s L
td

 
(a

lso
 k

no
w

n 
as

 N
ew

 
Fl

ye
r I

nd
us

tr
ie

s)
  

O
CC

  
O

ve
rla

nd
 C

us
to

m
 

Co
ac

h 
In

c.
  

AI
I  

Am
er

ica
n 

Ik
ar

us
 In

c.
  

FL
T 

 
Fl

xe
tt

e 
Co

rp
or

at
io

n 
 

O
TC

  
Os

hk
os

h 
Tr

uc
k 

Co
rp

or
at

io
n 

 
AL

L  
Al

le
n 

M
ar

in
e,

 In
c.

  
FL

X 
 

Fl
xib

le
 C

or
po

ra
tio

n 
 

PC
I  

Pr
ev

os
t C

ar
 In

c.
  

AL
X 

 
Al

ex
an

de
r D

en
ni

s 
Lim

ite
d 

 
FR

C 
 

Fr
ei

gh
tli

ne
r 

Co
rp

or
at

io
n 

 
PL

Y 
 

Pl
ym

ou
th

 D
iv

isi
on

-
Ch

ry
sle

r 



 
7.

 

Co
rp

or
at

io
n 

 
AM

D 
 

AM
D 

M
ar

in
e 

Co
ns

ul
tin

g 
Pt

y 
Lt

d 
 

FR
D 

 
Fo

rd
 M

ot
or

 
Co

rp
or

at
io

n 
 

PS
T 

 
Pu

llm
an

-S
ta

nd
ar

d 
 

AM
G 

 
AM

 G
en

er
al

 
Co

rp
or

at
io

n 
 

FR
E 

 
Fr

ee
po

rt
 

Sh
ip

bu
ild

in
g,

 In
c.

  
PT

E 
 

Po
rt

 E
ve

rg
la

de
s 

Ya
ch

t &
 S

hi
p 

 
AM

T 
 

Am
Tr

an
 C

or
po

ra
tio

n 
 

FS
C 

 
Fe

rr
os

ta
al

 
Co

rp
or

at
io

n 
 

RI
C 

 
Ri

co
 In

du
st

rie
s  

AR
B 

 
Ar

bo
c M

ob
ili

ty
 LL

C 
 

GC
C 

 
Go

sh
en

 C
oa

ch
  

SB
I  

Su
pe

rB
us

 In
c.

  
AS

K 
 

AA
I/S

ko
da

  
GC

A 
 

Ge
ne

ra
l C

oa
ch

 
Am

er
ica

, I
nc

.  
SH

I  
Sh

ep
ar

d 
Br

ot
he

rs
 

In
c.

  
AT

C 
 

Am
er

ica
n 

Tr
an

sp
or

ta
tio

n 
Co

rp
or

at
io

n 
 

GE
O

  
GE

O
 S

hi
py

ar
d,

 In
c.

  
SC

C 
 

Sa
br

e 
Bu

s a
nd

 
Co

ac
h 

Co
rp

or
at

io
n 

(fo
rm

er
ly

 S
ab

re
 

Ca
rr

ia
ge

 C
om

p.
)  

AZ
D 

 
Az

ur
e 

Dy
na

m
ics

 
Co

rp
or

at
io

n 
 

GI
L  

Gi
lli

g 
Co

rp
or

at
io

n 
 

SP
C 

 
St

ar
tr

an
s (

Su
pr

em
e 

Co
rp

or
at

io
n)

  
BB

B 
 

Bl
ue

 B
ird

 
Co

rp
or

at
io

n 
 

GI
R 

 
Gi

ra
rd

in
 

Co
rp

or
at

io
n 

 
SP

C 
 

Su
pr

em
e 

Co
rp

or
at

io
n 

 
BF

C 
 

Br
ed

a 
Tr

an
sp

or
ta

tio
n 

In
c.

  
GL

F 
 

Gu
lf 

Cr
af

t, 
LL

C 
 

SP
R 

 
Sp

ar
ta

n 
M

ot
or

s I
nc

.  

BI
A 

 
Bu

s I
nd

us
tr

ie
s o

f 
Am

er
ica

  
GL

H 
 

Gl
ad

di
ng

 H
ea

rn
  

SS
I  

St
ew

ar
t S

te
ve

ns
on

 
Se

rv
ice

s I
nc

.  
BL

N 
 

Bl
ou

nt
 B

oa
ts

, I
nc

.  
GL

V 
 

Gl
av

al
 B

us
  

ST
E 

 
St

ei
ne

r S
hi

py
ar

ds
, 

In
c.

  
BO

M
  

Bo
m

ba
rd

ie
r 

Co
rp

or
at

io
n 

 
GM

C 
 

Ge
ne

ra
l M

ot
or

s 
Co

rp
or

at
io

n 
 

ST
R 

 
St

ar
cr

af
t  

BO
Y 

 
Bo

ye
rt

ow
n 

Au
to

 
Bo

dy
 W

or
ks

  
GM

L  
Ge

ne
ra

l M
ot

or
s o

f 
Ca

na
da

 Lt
d.

  
SU

B 
 

Na
m

e?
 S

ub
ar

u 
of

 
Am

er
ica

 o
r F

uj
i 

He
av

y 
In

du
st

rie
s 

Lt
d.

  
BR

A 
 

Br
au

n 
 

GO
M

  
Go

m
ac

o 
 

SU
L  

Su
lli

va
n 

Bu
s &

 
Co

ac
h 

Lim
ite

d 
 

BR
X 

 
Br

ea
ux

's 
Ba

y 
Cr

af
t, 

In
c.

  
HM

C 
 

Am
er

ica
n 

Ho
nd

a 
M

ot
or

 C
om

pa
ny

, 
In

c.
  

SV
M

  
Sp

ec
ia

lty
 V

eh
icl

e 
M

an
uf

ac
tu

rin
g 

Co
rp

or
at

io
n 

 
CB

C 
 

Co
lli

ns
 B

us
 

Co
rp

or
at

io
n 

(fo
rm

er
ly

 C
ol

lin
s 

In
du

st
rie

s I
nc

./C
O

L)
  

HS
C 

 
Ha

w
ke

r S
id

de
le

y 
Ca

na
da

 IK
U 

- I
ka

ru
s 

US
A 

In
c.

  

TB
B 

 
Th

om
as

 B
ui

lt 
Bu

se
s  

CB
W

  
Ca

rp
en

te
r I

nd
us

tr
ie

s 
LL

C 
(fo

rm
er

ly
 

Ca
rp

en
te

r 
M

an
uf

ac
tu

rin
g 

In
c.

)  

IN
T 

 
In

te
rn

at
io

na
l  

TE
I  

Tr
ol

le
y 

En
te

rp
ris

es
 

In
c.

  

CC
C 

 
Ca

bl
e 

Ca
r C

on
ce

pt
s 

In
c.

  
IR

B 
 

Na
m

e?
 R

en
au

lt 
&

 
Iv

ec
o 

 
TM

C 
 

Tr
an

sp
or

ta
tio

n 
M

an
uf

ac
tu

rin
g 

Co
m

pa
ny

  



 
7.

 

CC
I  

Ch
an

ce
 B

us
 In

c.
 

(fo
rm

er
ly

 C
ha

nc
e 

M
an

uf
ac

tu
rin

g 
Co

m
pa

ny
/C

HI
)  

KI
A 

 
Ki

a 
M

ot
or

s  
TO

U 
 

To
ur

st
ar

  

CE
Q

  
Co

ac
h 

an
d 

Eq
ui

pm
en

t 
M

an
uf

ac
tu

rin
g 

Co
m

pa
ny

  

KK
I  

Kr
ys

ta
l K

oa
ch

 In
c.

  
TO

Y 
 

To
yo

ta
 M

ot
or

 
Co

rp
or

at
io

n 
 

CH
A 

 
Ch

an
ce

 
M

an
uf

ac
tu

rin
g 

Co
m

pa
ny

  

M
AN

  
Am

er
ica

n 
M

AN
 

Co
rp

or
at

io
n 

 
TR

N 
 

Tr
an

sc
oa

ch
  

CH
R 

 
Ne

w
 C

hr
ys

le
r  

M
BZ

  
M

er
ce

de
s B

en
z  

TR
T 

 
Na

m
e?

 T
ra

ns
te

q 
 

CM
C 

 
Ch

am
pi

on
 M

ot
or

 
Co

ac
h 

In
c.

  
M

CI
  

M
ot

or
 C

oa
ch

 
In

du
st

rie
s 

In
te

rn
at

io
na

l (
DI

NA
)  

TR
Y 

 
Na

m
e?

 T
ro

lle
y 

En
te

rp
ris

es
  

CM
D 

 
Ch

ev
ro

le
t M

ot
or

 
Di

vi
sio

n 
- G

M
C 

 
M

DI
  

M
id

 B
us

 In
c.

  
TT

R 
 

Te
rr

a 
Tr

an
sit

  

CV
L  

Ca
na

di
an

 V
ick

er
s 

Lt
d.

  
M

ER
  

Fo
rd

 o
r i

nd
iv

id
ua

l 
m

ak
es

  
TT

T 
 

Tu
rt

le
 T

op
  

DA
K 

 
Da

ko
ta

 C
re

ek
 

In
du

st
rie

s, 
In

c.
  

M
NA

  
M

its
ib

us
hi

 M
ot

or
s; 

M
its

ub
ish

i M
ot

or
s 

No
rt

h 
Am

er
ica

, I
nc

.  

VA
N 

 
Va

n 
Ho

ol
 N

.V
.  

DE
R 

 
De

re
ck

to
r  

M
O

L  
M

ol
ly

 C
or

po
ra

tio
n 

 
VO

L  
Vo

lv
o 

 
DI

A 
 

Di
am

on
d 

Co
ac

h 
Co

rp
or

at
io

n 
(fo

rm
er

ly
 C

oo
ns

 
M

an
uf

ac
tu

rin
g 

 

M
TC

  
M

et
ro

tr
an

s 
Co

rp
or

at
io

n 
 

VT
H 

 
VT

 H
al

te
r M

ar
in

e,
 

In
c.

 (i
nc

lu
de

s 
Eq

ui
ta

bl
e 

Sh
ip

ya
rd

s, 
In

c.
) 

In
c.

/C
M

I) 
 

DK
K 

 
Do

ub
le

 K
, I

nc
. 

(fo
rm

er
ly

 
Ho

m
et

ow
n 

Tr
ol

le
y)

  

NA
B 

 
No

rt
h 

Am
er

ica
n 

Bu
s 

In
du

st
rie

s I
nc

. 
(fo

rm
er

ly
 Ik

ar
us

 
US

A 
In

c.
/IK

U)
  

W
CI

  
W

he
el

ed
 C

oa
ch

 
In

du
st

rie
s I

nc
.  

DM
C 

 
Di

na
/M

ot
or

 C
oa

ch
 

In
du

st
rie

s (
M

CI
)  

NA
T 

 
No

rt
h 

Am
er

ica
n 

Tr
an

sit
 In

c.
  

W
DS

  
W

as
hb

ur
n 

&
 

Do
ug

ht
y 

As
so

cia
te

s, 
In

c.
  

DT
D 

 
Do

dg
e 

Di
vi

sio
n 

- 
Ch

ry
sle

r 
Co

rp
or

at
io

n 
 

NA
V 

 
Na

vi
st

ar
 

In
te

rn
at

io
na

l 
Co

rp
or

at
io

n 
(a

lso
 

kn
ow

n 
as

 
In

te
rn

at
io

na
l/I

NT
)  

W
O

C 
 

W
id

e 
O

ne
 

Co
rp

or
at

io
n 

 

DU
C 

 
Du

tc
he

r 
Co

rp
or

at
io

n 
 

NB
B 

 
Ni

ch
ol

s B
ro

th
er

s 
Bo

at
 B

ui
ld

er
s  

W
TI

  
W

or
ld

 T
ra

ns
 In

c.
 

(a
lso

 M
ob

ile
-T

ec
h 

Co
rp

or
at

io
n)

  
DU

P 
 

Du
po

nt
 In

du
st

rie
s  

NB
C 

 
Na

tio
na

l M
ob

ili
ty

 
Co

rp
or

at
io

n 
 

W
YC

  
W

ay
ne

 C
or

po
ra

tio
n 

(fo
rm

er
ly

 W
ay

ne
 

M
an

uf
ac

tu
rin

g 



 
7.

 

Co
m

pa
ny

/W
AY

)  

EB
C 

 
El

Do
ra

do
 B

us
 (E

BC
 

In
c.

)  
NC

C 
 

Na
tio

na
l C

oa
ch

 
Co

rp
or

at
io

n 
 

ZZ
Z 

 
Ot

he
r (

De
sc

rib
e)

  

EB
U 

 
Eb

us
, I

nc
.  

M
od

el
 N

um
be

r  

N
um

be
r o

f A
ct

iv
e 

Ve
hi

cl
es

 in
 F

le
et

  
Yo

u 
sh

ou
ld

 r
ep

or
t 

th
e 

nu
m

be
r 

of
 a

ct
iv

e 
ve

hi
cle

s 
in

 fl
ee

t, 
w

hi
ch

 a
re

 v
eh

icl
es

 u
se

d 
in

 r
ev

en
ue

 s
er

vi
ce

 d
ur

in
g 

th
e 

ye
ar

 a
nd

 s
til

l a
ct

iv
e 

at
 fi

sc
al

 y
ea

r 
en

d 
(F

YE
). 

Th
es

e 
in

clu
de

 s
pa

re
s 

an
d 

ve
hi

cle
s t

ha
t a

re
 in

 fo
r s

ch
ed

ul
ed

 p
re

ve
nt

iv
e 

m
ai

nt
en

an
ce

 a
nd

 m
in

or
 re

pa
irs

. A
ct

iv
e 

ve
hi

cle
s d

o 
no

t i
nc

lu
de

 e
m

er
ge

nc
y 

co
nt

in
ge

nc
y 

ve
hi

cle
s. 

 
If 

ve
hi

cle
s r

ep
or

te
d 

w
er

e 
no

t a
ct

iv
e 

at
 th

e 
fis

ca
l y

ea
r e

nd
 (F

YE
) b

ut
 re

m
ai

ne
d 

in
 th

e 
fle

et
 b

ec
au

se
 th

ey
 h

ad
 n

ot
 b

ee
n 

di
sp

os
ed

 o
f, 

yo
u 

sh
ou

ld
 re

po
rt

 th
e 

nu
m

be
r 

of
 a

ct
iv

e 
ve

hi
cle

s a
s z

er
o.

 
W

he
n 

re
po

rt
in

g 
ze

ro
 a

ct
iv

e 
ve

hi
cl

es
 fo

r a
 fl

ee
t, 

th
e 

nu
m

be
r o

f A
m

er
ica

ns
 w

ith
 D

isa
bi

lit
ie

s A
ct

 o
f 1

99
0 

(A
DA

) a
cc

es
sib

le
 v

eh
icl

es
, t

he
 to

ta
l m

ile
s o

n 
ac

tiv
e 

ve
hi

cle
s d

ur
in

g 
th

e 
pe

rio
d 

an
d 

th
e 

av
er

ag
e 

lif
et

im
e 

m
ile

s p
er

 a
ct

iv
e 

ve
hi

cle
 sh

ou
ld

 a
lso

 b
e 

re
po

rt
ed

 a
s z

er
o.

  
AD

A 
Ac

ce
ss

ib
le

 V
eh

icl
es

  
Yo

u 
sh

ou
ld

 re
po

rt
 a

ct
iv

e 
ve

hi
cl

es
 th

at
 m

ee
t A

m
er

ica
ns

 w
ith

 D
isa

bi
lit

ie
s A

ct
 o

f 1
99

0 
(A

DA
) r

eq
ui

re
m

en
ts

 fo
r a

cc
es

sib
ili

ty
. T

he
re

 a
re

 tw
o 

ty
pe

s o
f v

eh
icl

e 
de

sig
n 

fo
r a

cc
es

sib
ili

ty
:  

1.
 Li

ft-
eq

ui
pp

ed
 v

eh
icl

es
  

2.
 R

am
p 

/ l
ow

 fl
oo

r v
eh

icl
es

.  
 N

um
be

r o
f E

m
er

ge
nc

y 
Co

nt
in

ge
nc

y 
Ve

hi
cl

es
  

Yo
u 

sh
ou

ld
 re

po
rt

 th
e 

nu
m

be
r o

f v
eh

icl
es

 in
 a

n 
ap

pr
ov

ed
 F

ed
er

al
 T

ra
ns

it 
Ad

m
in

ist
ra

tio
n 

(F
TA

) E
m

er
ge

nc
y 

Co
nt

in
ge

nc
y 

Pl
an

. T
he

se
 a

re
 v

eh
icl

es
 th

at
 F

TA
 n

or
m

al
ly

 re
qu

ire
s y

ou
r a

ge
nc

y 
to

 
di

sp
os

e 
of

 w
he

n 
th

ey
 a

re
 re

pl
ac

ed
 b

y 
ve

hi
cle

s f
un

de
d 

th
ro

ug
h 

FT
A.

 H
ow

ev
er

, F
TA

 c
an

 p
er

m
it 

yo
ur

 tr
an

sit
 a

ge
nc

y 
to

 k
ee

p 
th

e 
ve

hi
cl

es
 in

 a
n 

in
ac

tiv
e 

fle
et

 to
 b

e 
us

ed
 in

 th
e 

ev
en

t o
f e

ne
rg

y 
an

d 
ot

he
r l

oc
al

 e
m

er
ge

nc
ie

s t
ha

t r
eq

ui
re

s m
or

e 
ve

hi
cle

s t
ha

n 
ar

e 
av

ai
la

bl
e 

in
 th

e 
ac

tiv
e 

fle
et

.  

Fu
el

 T
yp

e 
Co

de
 se

le
ct

io
ns

:  
BD

 B
io

-d
ie

se
l  

BF
 B

un
ke

r f
ue

l (
lo

w
 g

ra
de

 o
f d

ie
se

l f
ue

l o
fte

n 
us

ed
 in

 fe
rr

yb
oa

t o
pe

ra
tio

ns
)  

CN
 C

om
pr

es
se

d 
na

tu
ra

l g
as

 (C
NG

)  
DF

 D
ie

se
l f

ue
l  

DU
 D

ua
l f

ue
l  

EB
 E

le
ct

ric
 b

at
te

ry
  

EP
 E

le
ct

ric
 p

ro
pu

lsi
on

  
ET

 E
th

an
ol

  
GA

 G
as

ol
in

e 
 

GR
 G

ra
in

 a
dd

iti
ve

 (t
yp

ica
l i

n 
M

id
w

es
te

rn
 p

ar
ts

 o
f t

he
 U

S)
  



 
7.

 

HD
 H

yb
rid

 d
ie

se
l  

HG
 H

yb
rid

 g
as

ol
in

e 
 

KE
 K

er
os

en
e 

 
LN

 Li
qu

ef
ie

d 
na

tu
ra

l g
as

 (L
NG

)  
LP

 Li
qu

ef
ie

d 
pe

tr
ol

eu
m

 g
as

 (L
PG

)  
M

T 
M

et
ha

no
l  

Ve
hi

cl
e 

Le
ng

th
  

Yo
u 

sh
ou

ld
 re

po
rt

 th
e 

to
ta

l l
en

gt
h 

of
 th

e 
ve

hi
cl

es
 in

 fe
et

 (e
.g

. 3
0,

 3
5,

 4
0,

 4
4,

 a
nd

 6
0)

.  
Se

at
in

g 
Ca

pa
ci

ty
  

Yo
u 

sh
ou

ld
 re

po
rt

 th
e 

se
at

in
g 

ca
pa

cit
y 

of
 th

e 
ve

hi
cl

e.
 T

hi
s i

s t
he

 a
ct

ua
l n

um
be

r o
f s

ea
ts

 o
n-

bo
ar

d 
th

e 
ve

hi
cle

 a
nd

 g
en

er
al

ly
 is

 ci
te

d 
in

 th
e 

sp
ec

ifi
ca

tio
n 

us
ed

 in
 m

an
uf

ac
tu

rin
g 

th
e 

ve
hi

cle
.  

St
an

di
ng

 C
ap

ac
ity

  
Yo

u 
sh

ou
ld

 re
po

rt
 th

e 
st

an
di

ng
 c

ap
ac

ity
 o

f t
he

 v
eh

icl
e.

 T
hi

s i
s t

he
 n

um
be

r o
f s

ta
nd

ee
s a

llo
w

ed
 b

y 
tr

an
sit

 a
ge

nc
y 

po
lic

y.
 If

 lo
ca

l p
ol

icy
 p

ro
hi

bi
ts

 st
an

di
ng

, y
ou

 sh
ou

ld
 re

po
rt

 ze
ro

. I
f t

he
re

 is
 

no
 lo

ca
l p

ol
icy

 o
n 

th
e 

m
ax

im
um

 n
um

be
r o

f s
ta

nd
ee

s, 
yo

u 
sh

ou
ld

 re
po

rt
 th

e 
m

an
uf

ac
tu

re
rs

 ra
te

d 
st

an
di

ng
 ca

pa
cit

y.
  

To
ta

l M
ile

s o
n 

Ac
tiv

e 
Ve

hi
cl

es
 a

nd
 A

ve
ra

ge
 Li

fe
tim

e 
M

ile
ag

e 
pe

r A
ct

iv
e 

Ve
hi

cl
e 

 
Tw

o 
st

at
ist

ics
 a

re
 re

po
rt

ed
:  

1.
 T

ot
al

 m
ile

s o
n 

ac
tiv

e 
ve

hi
cle

s d
ur

in
g 

pe
rio

d 
 

2.
 A

ve
ra

ge
 li

fe
tim

e 
m

ile
ag

e 
pe

r a
ct

iv
e 

ve
hi

cle
. 

To
ta

l M
ile

s o
n 

Ac
tiv

e 
Ve

hi
cl

es
 d

ur
in

g 
Pe

rio
d 

 
Yo

u 
sh

ou
ld

 re
po

rt
 th

e 
to

ta
l m

ile
s a

cc
um

ul
at

ed
 b

y 
re

ve
nu

e 
ve

hi
cle

s i
n 

th
e 

ac
tiv

e 
fle

et
 d

ur
in

g 
th

e 
fis

ca
l y

ea
r. 

 
To

ta
l m

ile
s o

n 
ac

tiv
e 

ve
hi

cle
s d

ur
in

g 
th

e 
pe

rio
d 

ar
e 

on
ly

 fo
r m

ile
ag

e 
op

er
at

ed
 b

y 
th

e 
ac

tiv
e 

ve
hi

cl
es

 d
ur

in
g 

th
e 

cu
rr

en
t f

isc
al

 y
ea

r t
ha

t a
re

 in
 th

e 
re

ve
nu

e 
fle

et
 a

t f
isc

al
 y

ea
r e

nd
 (F

YE
). 

Th
e 

to
ta

l m
ile

s 
op

er
at

ed
 in

clu
de

s: 
1)

 th
e 

ac
tu

al
 v

eh
icl

e 
m

ile
s 

re
po

rt
ed

 o
n 

th
e 

Se
rv

ice
 fo

rm
 (S

-1
0)

 a
nd

: 2
) o

th
er

 m
ile

s 
op

er
at

ed
 d

ur
in

g 
th

e 
re

po
rt

in
g 

pe
rio

d 
su

ch
 a

s 
m

ile
ag

e 
ac

cu
m

ul
at

ed
 in

 
op

er
at

or
 tr

ai
ni

ng
 w

he
n 

th
e 

ve
hi

cl
e 

is 
no

t i
n 

re
ve

nu
e 

se
rv

ice
, a

nd
 m

ile
ag

e 
ac

cu
m

ul
at

ed
 m

ov
in

g 
ve

hi
cl

es
 b

et
w

ee
n 

an
d 

w
ith

in
 m

ai
nt

en
an

ce
 fa

cil
iti

es
 / 

ga
ra

ge
s. 

 
Fo

r v
eh

icl
es

 w
ith

 w
or

ki
ng

 o
do

m
et

er
s /

 h
ub

od
om

et
er

s, 
yo

u 
sh

ou
ld

 c
al

cu
la

te
 th

e 
to

ta
l m

ile
s b

y 
su

bt
ra

ct
in

g 
th

e 
od

om
et

er
 / 

hu
bo

do
m

et
er

 re
ad

in
gs

 fr
om

 th
e 

be
gi

nn
in

g 
of

 th
e 

fis
ca

l y
ea

r f
ro

m
 

th
os

e 
at

 th
e 

en
d 

of
 th

e 
fis

ca
l y

ea
r. 

If 
ve

hi
cle

s h
av

e 
da

m
ag

ed
 o

r d
ef

ec
tiv

e 
od

om
et

er
s /

 h
ub

od
om

et
er

s y
ou

 sh
ou

ld
 e

st
im

at
e 

to
ta

l v
eh

ic
le

 m
ile

ag
e 

fro
m

 a
va

ila
bl

e 
re

co
rd

s. 
Yo

u 
ca

n 
st

ar
t w

ith
 

m
ile

ag
e 

fro
m

 sc
he

du
le

s, 
su

bt
ra

ct
 m

ile
ag

e 
fo

r m
iss

ed
 tr

ip
s a

nd
 a

dd
 m

ile
ag

e 
fo

r e
xt

ra
 se

rv
ice

 th
at

 w
as

 o
pe

ra
te

d 
an

d 
w

as
 n

ot
 o

n 
th

e 
sc

he
du

le
. F

or
 n

on
-s

ch
ed

ul
ed

 se
rv

ice
s, 

yo
u 

ca
n 

us
e 

tr
ip

 
lo

gs
 to

 e
st

im
at

e 
m

ile
ag

e.
  

Av
er

ag
e 

Li
fe

tim
e 

M
ile

ag
e 

pe
r A

ct
iv

e 
Ve

hi
cl

e 
 

Yo
u 

sh
ou

ld
 re

po
rt

 th
e 

av
er

ag
e 

m
ile

ag
e 

on
 th

e 
ve

hi
cle

s a
t t

he
 e

nd
 o

f t
he

 fi
sc

al
 y

ea
r. 

 
Av

er
ag

e 
lif

et
im

e 
m

ile
ag

e 
pe

r a
ct

iv
e 

ve
hi

cle
 is

 a
ve

ra
ge

 m
ile

ag
e,

 s
in

ce
 th

e 
da

te
 o

f m
an

uf
ac

tu
re

, o
n 

ac
tiv

e 
ve

hi
cle

s 
th

at
 a

re
 in

 th
e 

re
ve

nu
e 

fle
et

 a
t F

YE
. Y

ou
 s

ho
ul

d 
ca

lcu
la

te
 th

e 
av

er
ag

e 
lif

et
im

e 
m

ile
ag

e 
pe

r a
ct

iv
e 

ve
hi

cl
e 

by
 d

iv
id

in
g 

th
e 

cu
m

ul
at

iv
e 

m
ile

ag
e 

on
 th

e 
ac

tiv
e 

ve
hi

cle
s a

t t
he

 e
nd

 o
f t

he
 fi

sc
al

 y
ea

r b
y 

th
e 

nu
m

be
r o

f a
ct

iv
e 

ve
hi

cle
s a

t t
he

 e
nd

 o
f t

he
 fi

sc
al

 y
ea

r. 
 

Fo
r r

eb
ui

lt 
ve

hi
cle

s, 
av

er
ag

e 
lif

et
im

e 
m

ile
ag

e 
do

es
 n

ot
 re

-s
ta

rt
 a

t t
he

 y
ea

r o
f r

eb
ui

ld
. A

ve
ra

ge
 li

fe
tim

e 
m

ile
ag

e 
al

w
ay

s b
eg

in
s w

ith
 th

e 
or

ig
in

al
 d

at
e 

of
 m

an
uf

ac
tu

re
.  

Fo
r 

ve
hi

cle
s 

w
ith

 w
or

ki
ng

 o
do

m
et

er
s 

/ 
hu

bo
do

m
et

er
s, 

yo
u 

sh
ou

ld
 c

al
cu

la
te

 c
um

ul
at

iv
e 

m
ile

ag
e 

by
 s

um
m

in
g 

th
e 

od
om

et
er

 /
 h

ub
od

om
et

er
 r

ea
di

ng
s, 

fro
m

 t
he

 d
at

e 
of

 m
an

uf
ac

tu
re

 
th

ro
ug

h 
FY

E,
 fo

r a
ll 

ac
tiv

e 
ve

hi
cle

s. 
If 

ve
hi

cle
s h

av
e 

da
m

ag
ed

 o
r d

ef
ec

tiv
e 

od
om

et
er

s /
 h

ub
od

om
et

er
s y

ou
 sh

ou
ld

 e
st

im
at

e 
to

ta
l v

eh
ic

le
 m

ile
ag

e 
fro

m
 a

va
ila

bl
e 

re
co

rd
s. 

 
 Su

pp
or

ts
 A

no
th

er
 M

od
e 

 
Yo

u 
sh

ou
ld

 u
se

 th
e 

Su
pp

or
ts

 A
no

th
er

 M
od

e 
dr

op
-d

ow
n 

m
en

u 
to

 in
di

ca
te

 th
at

 a
ll 

of
 th

e 
ac

tiv
e 

ve
hi

cle
s 

ar
e 

us
ed

 to
 p

ro
vi

de
 s

er
vi

ce
 o

n 
an

ot
he

r m
od

e 
of

 s
er

vi
ce

. Y
ou

 s
ho

ul
d 

se
le

ct
 o

nl
y 

on
e 

m
od

e.
 Y

ou
 sh

ou
ld

 re
po

rt
 a

 fl
ee

t g
ro

up
 sh

ar
ed

 b
et

w
ee

n 
m

od
es

 o
n 

bo
th

 A
-3

0 
fo

rm
s f

or
 e

ac
h 

m
od

e 
fo

r w
hi

ch
 it

 is
 u

se
d.

 A
ll 

fie
ld

s, 
fo

r s
ha

re
d 

ve
hi

cl
es

, s
ho

ul
d 

be
 id

en
tic

al
 o

n 
th

e 
A-

30
 



 
7.

 

fo
rm

s 
fo

r e
ac

h 
ap

pl
ica

bl
e 

m
od

e.
 Y

ou
 s

ho
ul

d 
on

ly
 r

ep
or

t t
hi

s 
fo

r 
ve

hi
cle

s 
th

at
 a

re
 u

se
d 

to
 p

ro
vi

de
 s

er
vi

ce
 o

n 
bo

th
 m

od
es

. I
f y

ou
 u

se
 y

ou
r 

bu
se

s 
to

 p
ro

vi
de

 a
 b

us
 b

rid
ge

 b
et

w
ee

n 
ra

il 
st

at
io

ns
 d

ur
in

g 
br

ea
kd

ow
ns

 o
r c

on
st

ru
ct

io
ns

, t
he

se
 b

us
es

 a
re

 n
ot

 re
po

rt
ed

 a
s s

up
po

rt
in

g 
th

e 
ra

il 
m

od
e 

as
 th

e 
se

rv
ice

 th
ey

 a
re

 p
ro

vi
di

ng
 is

 b
us

 se
rv

ice
, n

ot
 ra

il.
If 

on
ly

 so
m

e 
of

 th
e 

ac
tiv

e 
ve

hi
cle

s 
ar

e 
us

ed
 f

or
 o

th
er

 m
od

es
, y

ou
 s

ho
ul

d 
re

po
rt

 t
he

 g
ro

up
ed

 c
ha

ra
ct

er
ist

ics
 o

n 
tw

o 
lin

es
 (

ro
w

s)
. F

or
 e

xa
m

pl
e,

 o
ne

 g
ro

up
in

g 
of

 v
eh

icl
es

 h
as

 t
w

en
ty

 v
eh

icl
es

 w
ith

 t
he

 s
am

e 
ch

ar
ac

te
ris

tic
s, 

ex
ce

pt
 fi

ve
 o

f t
he

 v
eh

icl
es

 a
re

 u
se

d 
fo

r b
ot

h 
M

B 
an

d 
DR

 m
od

e.
 Y

ou
 sh

ou
ld

 re
po

rt
 th

e 
ve

hi
cle

s o
n 

tw
o 

lin
es

 —
 o

ne
 w

ith
 fi

fte
en

 v
eh

icl
es

 a
nd

 th
e 

ot
he

r w
ith

 fi
ve

 v
eh

icl
es

.  

                  



 
7.

 

nv
en

to
ry

 (A
-3

0)
   

   
M

od
e:

 D
R 

   
 S

er
vi

ce
: P

T 

N
um

be
r o

f 
Ve

hi
cl

es
 in

 
To

ta
l F

le
et

D
ed

ic
at

ed
 

Fl
ee

t
Ve

hi
cl

e 
Ty

pe
 

Co
de

O
w

ne
rs

hi
p 

Co
de

Fu
nd

in
g 

So
ur

ce
Ye

ar
 o

f 
M

an
uf

ac
tu

re
Ye

ar
 o

f 
Re

bu
ild

M
an

uf
ac

tu
re

r 
Co

de
M

od
el

 N
um

be
r

N
um

be
r 

of
 A

ct
iv

e 
Ve

hi
ce

s 
in

 
Fl

ee
t

N
um

be
r o

f 
A

m
er

ic
an

s 
w

it
h 

D
is

ab
ili

ti
es

 A
CT

 
of

 1
99

0 
(A

D
A

) 
A

cc
es

si
bl

e 
Ve

hi
cl

es

N
um

be
r o

f 
Em

er
ge

nc
y 

Co
nt

in
ge

nc
y 

Ve
hi

cl
es

Fu
el

 T
yp

e 
Co

de

Ve
hi

cl
e 

Le
ng

th
 (i

n 
fe

et
)

Se
at

in
g 

Ca
pa

ci
ty

St
an

di
ng

 
Ca

pa
ci

ty

To
ta

l M
ile

s 
on

 
A

ct
iv

e 
V

eh
ic

le
s 

D
ur

in
g 

th
e 

Pe
ri

od

A
ve

ra
ge

 L
ife

ti
m

e 
M

ile
s 

pe
r A

ct
iv

e 
Ve

hi
cl

e

Su
pp

or
ts

 
A

no
th

er
 

M
od

e
46

YE
S

VN
O

O
PE

N
FP

E
20

10
0

CM
D

U
PL

AN
D

ER
46

38
0

G
A

16
6

0
1,

29
3,

72
1

10
0,

47
3

N
O

20
YE

S
AO

O
O

PE
N

FP
E

20
11

0
TO

Y
SC

IO
N

20
0

0
G

A
13

4
0

56
4,

33
7

75
,4

50
N

O
75

YE
S

VN
O

O
PE

N
FP

E
20

10
0

D
TD

CA
RA

VA
N

75
50

0
G

A
16

6
0

1,
83

0,
23

4
34

,6
19

N
O

33
YE

S
VN

O
O

PE
N

FP
E

20
09

0
D

TD
CA

RA
VA

N
33

33
0

G
A

16
6

0
1,

13
7,

63
0

12
7,

31
4

N
O

32
YE

S
VN

O
O

PE
N

FP
E

20
07

0
D

TD
CA

RA
VA

N
32

0
0

G
A

16
6

0
84

4,
86

3
71

,8
63

N
O

78
YE

S
VN

O
O

PE
N

FP
E

20
08

0
FR

D
E4

50
78

78
0

D
F

23
12

0
2,

19
5,

33
7

43
,9

58
N

O



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be 
released to persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, 
DC. Unauthorized release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 
 
 
 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be 
released to persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, 
DC. Unauthorized release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 
 
 
 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be 
released to persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, 
DC. Unauthorized release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
1 

 

Driver Selection 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be 
released to persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, 
DC. Unauthorized release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
2 

 

Driver/Employee Training

Traffic regulations - 

Defensive driving and accident prevention - 

Type of vehicle in service -

Basic driving maneuvers, including backing and stopping - 

Other training -

Vehicle Maintenance 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be 
released to persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, 
DC. Unauthorized release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
3 

 

Drug and Alcohol Abuse Programs 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
4 

 

PACE

System Security and Emergency 
Preparedness Plan (SSEPP)



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
5 

 

Table of Contents
 

Section 1: Introduction to System Security and Emergency Preparedness .................................................. 6 

1.1 Background ................................................................................................................................................ 6 

1.2 Authority  ................................................................................................................................................... 6 

1.3 Purpose, Goals and Objectives of SSEP Program ....................................................................................... 6 

1.4 Scope .......................................................................................................................................................... 8 

Section 2: Transit System Description ....................................................................................................... 9 

2.1 Organizational Structure ............................................................................................................................ 9 

2.2 Operating Characteristics and Service ....................................................................................................... 9  

2.3 Vehicles and Facilities ................................................................................................................................ 9 

2.4 Measures of Service ................................................................................................................................. 10 

Section 3: SSEP Program Roles and Responsibilities ................................................................................. 11 

3.1 Mission ..................................................................................................................................................... 11 

3.2 Division of Responsibilities ...................................................................................................................... 11 

3.3 Existing SSEP Capabilities and Practices .................................................................................................. 16 

3.4 Training and Exercising ............................................................................................................................ 16 

3.5 Coordination with Local Public Safety Agencies ...................................................................................... 17 

3.6 Coordination with Other Transit Agencies .............................................................................................. 17 

Section 4: Threat and Vulnerability Resolution Process............................................................................ 19 

4.1 Threat and Vulnerability Identification .................................................................................................... 19 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
6 

 

Section 1: Introduction

critical infrastructure protection agenda, 

system security and emergency 
preparedness:

System Security -



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
7 

 

Emergency Preparedness - 

Critical Incidents -



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
8 

 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
9 

 

Section 2: Transit System Description 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
10 

 

Reference: Exhibit #6 Pace Carrier  

List Reference: Exhibit #7 Vehicle List 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
11 

 

Section 3: Roles and Responsibilities



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
12 

 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
13 

 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
14 

 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
15 

 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
16 

 

Reference: Exhibit #8 Security Information for Riders

Reference: Exhibit # 9 SSEPP



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
17 

 

I

Reference: Exhibit #10 Safety and Security Procedures 

Reference: Exhibit #11 After Hours Emergency Phone Call Procedures 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
18 

 

Reference: Exhibit #12 CTA Evacuation Plans  

Reference: Exhibit #13 CTAN 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
19 

 

Section 4: Threat and Vulnerability Process 



WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
20 

 



VE
HI

CL
E 

SA
FE

TY
 P

RO
GR

AM
 

PL
AN

 
CO

VE
RE

D 
PO

LI
CI

ES
 A

N
D

 P
RO

CE
D

U
RE

S 
AD

DI
TI

O
N

AL
 IS

SU
ES

 IN
 S

SE
P 

PR
O

G
RA

M
 

SE
CT

IO
N

 
TI

TL
E 

 
 

 W
AR

N
IN

G:
 T

hi
s d

oc
um

en
t c

on
ta

in
s S

en
sit

iv
e 

Se
cu

rit
y 

In
fo

rm
at

io
n 

th
at

 is
 c

on
tr

ol
le

d 
un

de
r 4

9 
CF

R 
15

20
. N

o 
pa

rt
 o

f t
hi

s d
oc

um
en

t m
ay

 b
e 

re
le

as
ed

 to
 p

er
so

ns
 w

ith
ou

t a
 n

ee
d 

to
 k

no
w

, a
s d

ef
in

ed
 in

 4
9 

CF
R 

15
20

, e
xc

ep
t w

ith
 th

e 
w

rit
te

n 
pe

rm
iss

io
n 

of
 th

e 
Ad

m
in

ist
ra

to
r, 

W
as

hi
ng

to
n,

 D
C.

 U
na

ut
ho

riz
ed

 re
le

as
e 

m
ay

 re
su

lt 
in

 c
iv

il 
pe

na
lty

 o
r o

th
er

 a
ct

io
n.

 F
or

 U
.S

. G
ov

er
nm

en
t a

ge
nc

ie
s,

 p
ub

lic
 re

le
as

e 
is 

go
ve

rn
ed

 b
y 

5 
U

.S
.C

. 5
52

. 
 

21
 

 



VE
HI

CL
E 

SA
FE

TY
 P

RO
GR

AM
 

PL
AN

 
CO

VE
RE

D 
PO

LI
CI

ES
 A

N
D

 P
RO

CE
D

U
RE

S 
AD

DI
TI

O
N

AL
 IS

SU
ES

 IN
 S

SE
P 

PR
O

G
RA

M
 

SE
CT

IO
N

 
TI

TL
E 

 
 

 W
AR

N
IN

G:
 T

hi
s d

oc
um

en
t c

on
ta

in
s S

en
sit

iv
e 

Se
cu

rit
y 

In
fo

rm
at

io
n 

th
at

 is
 c

on
tr

ol
le

d 
un

de
r 4

9 
CF

R 
15

20
. N

o 
pa

rt
 o

f t
hi

s d
oc

um
en

t m
ay

 b
e 

re
le

as
ed

 to
 p

er
so

ns
 w

ith
ou

t a
 n

ee
d 

to
 k

no
w

, a
s d

ef
in

ed
 in

 4
9 

CF
R 

15
20

, e
xc

ep
t w

ith
 th

e 
w

rit
te

n 
pe

rm
iss

io
n 

of
 th

e 
Ad

m
in

ist
ra

to
r, 

W
as

hi
ng

to
n,

 D
C.

 U
na

ut
ho

riz
ed

 re
le

as
e 

m
ay

 re
su

lt 
in

 c
iv

il 
pe

na
lty

 o
r o

th
er

 a
ct

io
n.

 F
or

 U
.S

. G
ov

er
nm

en
t a

ge
nc

ie
s,

 p
ub

lic
 re

le
as

e 
is 

go
ve

rn
ed

 b
y 

5 
U

.S
.C

. 5
52

. 
 

22
 

 

 

IN
IT

IT
AL

 T
RA

IN
IN

G
 

Ag
en

cy
 P

ol
ic

ie
s a

nd
 P

ro
ce

du
re

s 
Fe

de
ra

l a
nd

 S
ta

te
 G

ui
de

lin
es

 a
nd

 
Re

gu
la

tio
ns

 
Pr

e-
 a

nd
 P

os
t-

Tr
ip

 In
sp

ec
tio

ns
 

Ve
hi

cl
e 

Fa
m

ili
ar

iza
tio

n 
Ba

sic
 O

pe
ra

tio
ns

 a
nd

 M
an

eu
ve

rin
g 

o
Sp

ec
ia

l D
riv

in
g 

Co
nd

iti
on

s 
Ba

ck
in

g 
Ba

d 
W

ea
th

er
 

Bo
ar

di
ng

 a
nd

 A
lig

ht
in

g 
Pa

ss
en

ge
rs

 
De

fe
ns

iv
e 

Dr
iv

in
g 

Co
ur

se
 (D

DC
) 

Pa
ss

en
ge

r A
ss

ist
an

ce
 T

ra
in

in
g 

– 
Dr

iv
er

 
Tr

ai
ni

ng
 

O
n 

Ro
ad

 
Fa

re
s 

Di
sa

bi
lit

y 
&

 S
en

sit
iv

ity
 

AD
DI

TI
O

N
AL

 T
RA

IN
IN

G
 T

O
 A

D
D

RE
SS

 
SE

CU
RI

TY
 A

W
AR

EN
ES

S,
 R

EP
O

RT
IN

G
 

SU
SP

IC
IO

U
S 

AC
TI

VI
TY

, R
EP

O
RT

S 
AN

D
 

DO
CU

M
EN

TA
TI

O
N

, A
N

D 
PR

E-
 A

N
D 

PO
ST

 
TR

IP
 IN

SP
EC

TI
O

N
S 

4 

DR
IV

ER
S 

– 
O

N
G

O
IN

G
 

SU
PE

RV
IS

IO
N

 A
N

D
 

TR
AI

N
IN

G
 

Tr
ai

ni
ng

 - 
Re

fr
es

he
r/

Re
tr

ai
ni

ng
 

Ev
al

ua
tio

n 
an

d 
Su

pe
rv

isi
on

 
M

ot
or

 V
eh

ic
le

 R
ec

or
d 

Ch
ec

ks
 

Bi
an

nu
al

 P
hy

sic
al

 E
xa

m
in

at
io

n 
Sa

fe
ty

 M
ee

tin
gs

 
Se

at
-b

el
t U

sa
ge

 
Di

sc
ip

lin
e/

Re
co

gn
iti

on
 

Pr
ev

en
ta

bl
e 

Ac
ci

de
nt

s/
In

ju
rie

s 

RE
FR

ES
H

ER
 T

RA
IN

IN
G

 A
N

D
 

“T
ES

TS
” 

FO
R 

KN
O

W
LE

DG
E 

O
F 

EM
ER

GE
N

CY
 P

RO
CE

DU
RE

S 
AD

DI
TI

O
N

AL
 R

ES
PO

N
SI

BL
IT

IE
S 

FO
R 

SU
PE

RV
IS

IO
N

 



VE
HI

CL
E 

SA
FE

TY
 P

RO
GR

AM
 

PL
AN

 
CO

VE
RE

D 
PO

LI
CI

ES
 A

N
D

 P
RO

CE
D

U
RE

S 
AD

DI
TI

O
N

AL
 IS

SU
ES

 IN
 S

SE
P 

PR
O

G
RA

M
 

SE
CT

IO
N

 
TI

TL
E 

 
 

 W
AR

N
IN

G:
 T

hi
s d

oc
um

en
t c

on
ta

in
s S

en
sit

iv
e 

Se
cu

rit
y 

In
fo

rm
at

io
n 

th
at

 is
 c

on
tr

ol
le

d 
un

de
r 4

9 
CF

R 
15

20
. N

o 
pa

rt
 o

f t
hi

s d
oc

um
en

t m
ay

 b
e 

re
le

as
ed

 to
 p

er
so

ns
 w

ith
ou

t a
 n

ee
d 

to
 k

no
w

, a
s d

ef
in

ed
 in

 4
9 

CF
R 

15
20

, e
xc

ep
t w

ith
 th

e 
w

rit
te

n 
pe

rm
iss

io
n 

of
 th

e 
Ad

m
in

ist
ra

to
r, 

W
as

hi
ng

to
n,

 D
C.

 U
na

ut
ho

riz
ed

 re
le

as
e 

m
ay

 re
su

lt 
in

 c
iv

il 
pe

na
lty

 o
r o

th
er

 a
ct

io
n.

 F
or

 U
.S

. G
ov

er
nm

en
t a

ge
nc

ie
s,

 p
ub

lic
 re

le
as

e 
is 

go
ve

rn
ed

 b
y 

5 
U

.S
.C

. 5
52

. 
 

23
 

 

5 
EM

ER
GE

N
CY

 
DR

IV
IN

G
 

PR
O

CE
DU

RE
S 

Em
er

ge
nc

y 
Dr

iv
in

g 
Pr

oc
ed

ur
es

 
Ac

ci
de

nt
 C

au
se

s 
o 

Sl
ip

pe
ry

 ro
ad

 su
rf

ac
es

 
o 

Dr
iv

in
g 

at
 n

ig
ht

 
o 

Dr
iv

in
g 

th
ro

ug
h 

w
at

er
 

o 
W

in
te

r d
riv

in
g 

o 
Dr

iv
in

g 
in

 v
er

y 
ho

t w
ea

th
er

 
Ve

hi
cl

e 
Br

ea
kd

ow
ns

 a
nd

 U
na

vo
id

ab
le

 
St

op
s 

Ve
hi

cl
e 

Fi
re

/E
va

cu
at

io
n 

Ho
ld

 U
p/

Ro
bb

er
y 

N
at

ur
al

 D
isa

st
er

s 
o 

To
rn

ad
o 

o 
Fl

oo
d 

pr
oc

ed
ur

es
 - 

ve
hi

cl
e 

EX
PA

N
SI

O
N

 O
F 

EM
ER

G
EN

CY
 P

RO
CE

D
U

RE
S 

TO
 IN

CL
U

DE
 A

DD
IT

IO
N

AL
 S

EC
U

RI
TY

 A
N

D
 

EM
ER

GE
N

CY
 C

O
N

DI
TI

O
N

S 
EX

PA
N

SI
O

N
 O

F 
EM

ER
G

EN
CY

 P
RO

CE
D

U
RE

S  
EM

ER
G

EN
CY

 T
RA

IN
IN

G
  

6 
PA

SS
EN

GE
R 

SA
FE

TY
 

Ge
ne

ra
l G

ui
de

lin
es

 
M

ob
ili

ty
 D

ev
ic

e 
Se

cu
re

m
en

t a
nd

 
Pa

ss
en

ge
r R

es
tr

ai
nt

 S
ys

te
m

s 
D

iff
ic

ul
t P

as
se

ng
er

s 
o

M
ed

ic
al

 C
on

di
tio

n 
 

EX
PA

N
SI

O
N

 O
F 

PR
O

CE
D

U
RE

S 
FO

R 
M

AN
AG

IN
G 

DI
FF

IC
U

LT
 P

AS
SE

N
GE

RS
 

 



VE
HI

CL
E 

SA
FE

TY
 P

RO
GR

AM
 

PL
AN

 
CO

VE
RE

D 
PO

LI
CI

ES
 A

N
D

 P
RO

CE
D

U
RE

S 
AD

DI
TI

O
N

AL
 IS

SU
ES

 IN
 S

SE
P 

PR
O

G
RA

M
 

SE
CT

IO
N

 
TI

TL
E 

 
 

 W
AR

N
IN

G:
 T

hi
s d

oc
um

en
t c

on
ta

in
s S

en
sit

iv
e 

Se
cu

rit
y 

In
fo

rm
at

io
n 

th
at

 is
 c

on
tr

ol
le

d 
un

de
r 4

9 
CF

R 
15

20
. N

o 
pa

rt
 o

f t
hi

s d
oc

um
en

t m
ay

 b
e 

re
le

as
ed

 to
 p

er
so

ns
 w

ith
ou

t a
 n

ee
d 

to
 k

no
w

, a
s d

ef
in

ed
 in

 4
9 

CF
R 

15
20

, e
xc

ep
t w

ith
 th

e 
w

rit
te

n 
pe

rm
iss

io
n 

of
 th

e 
Ad

m
in

ist
ra

to
r, 

W
as

hi
ng

to
n,

 D
C.

 U
na

ut
ho

riz
ed

 re
le

as
e 

m
ay

 re
su

lt 
in

 c
iv

il 
pe

na
lty

 o
r o

th
er

 a
ct

io
n.

 F
or

 U
.S

. G
ov

er
nm

en
t a

ge
nc

ie
s,

 p
ub

lic
 re

le
as

e 
is 

go
ve

rn
ed

 b
y 

5 
U

.S
.C

. 5
52

. 
 

24
 

 

7 
VE

HI
CL

ES
 &

 
EQ

U
IP

M
EN

T 

Ve
hi

cl
es

 &
 E

qu
ip

m
en

t P
re

ve
nt

iv
e 

M
ai

nt
en

an
ce

 P
ro

gr
am

 
Pr

ev
en

tiv
e 

M
ai

nt
en

an
ce

 N
ee

ds
 

M
as

te
r V

eh
ic

le
 S

er
vi

ce
 a

nd
 R

ep
ai

r 
Re

co
rd

 
M

ai
nt

en
an

ce
 H

ist
or

y 
Pr

ev
en

tiv
e 

M
ai

nt
en

an
ce

 In
te

rv
al

s 
o 

A 
Le

ve
l I

ns
pe

ct
io

n 
o 

B 
Le

ve
l I

ns
pe

ct
io

n 
o 

C 
Le

ve
l I

ns
pe

ct
io

n 
Pr

e-
 a

nd
 P

os
t-

Tr
ip

 In
sp

ec
tio

ns
 

Em
er

ge
nc

y 
Eq

ui
pm

en
t o

n 
Ve

hi
cl

es
 a

nd
 

U
sa

ge
 

Ve
hi

cl
e 

Pr
oc

ur
em

en
t 

o 
Ex

te
rio

r 
o 

Vi
sib

ili
ty

 
o 

In
te

rio
r 

Ve
hi

cl
e 

Se
cu

rit
y 

Ve
hi

cl
e 

Sa
fe

ty
 In

 a
nd

 A
ro

un
d 

th
e 

Sh
op

 
or

 Y
ar

d 

EX
PA

N
SI

O
N

 O
F 

VE
H

IC
LE

 S
EC

U
RI

TY
 

PR
O

CE
DU

RE
S 

EX
PA

N
SI

O
N

 O
F 

M
AI

N
TE

N
AN

CE
 

PR
O

CE
DU

RE
S 

FO
R 

ID
EN

TI
FY

IN
G 

AN
D 

RE
PO

RT
IN

G 
VA

N
DA

LI
SM

, S
U

SP
IC

IO
U

S 
SU

BS
TA

N
CE

S,
 O

R 
VE

HI
CL

E 
TA

M
PE

RI
N

G
 

EX
PA

N
SI

O
N

 O
F 

VE
H

IC
LE

 P
RO

CU
RE

M
EN

T 
PR

O
CE

DU
RE

S 
TO

 A
DD

RE
SS

 S
EC

U
RI

TY
 

TE
CH

N
O

LO
GY

 

 
 

 

 
 

 

 
 

 



VE
HI

CL
E 

SA
FE

TY
 P

RO
GR

AM
 

PL
AN

 
CO

VE
RE

D 
PO

LI
CI

ES
 A

N
D

 P
RO

CE
D

U
RE

S 
AD

DI
TI

O
N

AL
 IS

SU
ES

 IN
 S

SE
P 

PR
O

G
RA

M
 

SE
CT

IO
N

 
TI

TL
E 

 
 

 W
AR

N
IN

G:
 T

hi
s d

oc
um

en
t c

on
ta

in
s S

en
sit

iv
e 

Se
cu

rit
y 

In
fo

rm
at

io
n 

th
at

 is
 c

on
tr

ol
le

d 
un

de
r 4

9 
CF

R 
15

20
. N

o 
pa

rt
 o

f t
hi

s d
oc

um
en

t m
ay

 b
e 

re
le

as
ed

 to
 p

er
so

ns
 w

ith
ou

t a
 n

ee
d 

to
 k

no
w

, a
s d

ef
in

ed
 in

 4
9 

CF
R 

15
20

, e
xc

ep
t w

ith
 th

e 
w

rit
te

n 
pe

rm
iss

io
n 

of
 th

e 
Ad

m
in

ist
ra

to
r, 

W
as

hi
ng

to
n,

 D
C.

 U
na

ut
ho

riz
ed

 re
le

as
e 

m
ay

 re
su

lt 
in

 c
iv

il 
pe

na
lty

 o
r o

th
er

 a
ct

io
n.

 F
or

 U
.S

. G
ov

er
nm

en
t a

ge
nc

ie
s,

 p
ub

lic
 re

le
as

e 
is 

go
ve

rn
ed

 b
y 

5 
U

.S
.C

. 5
52

. 
 

25
 

 

8 
AC

CI
DE

N
T 

M
AN

AG
EM

EN
T  

Ac
ci

de
nt

 D
oc

um
en

ta
tio

n 
Pa

ck
et

 
Ac

ci
de

nt
 N

ot
ifi

ca
tio

n 
Pr

oc
ed

ur
es

 –
 

dr
iv

er
 re

sp
on

sib
ili

ty
 

Ac
ci

de
nt

 In
ve

st
ig

at
io

n 
– 

m
an

ag
em

en
t 

re
sp

on
sib

ili
ty

 
Ac

ci
de

nt
 In

ve
st

ig
at

io
n 

Ki
t 

Dr
ug

 a
nd

 A
lc

oh
ol

 T
es

ts
 

M
ed

ia
 R

el
at

io
ns

 a
nd

 C
ris

is
 

Co
m

m
un

ic
at

io
n 

Af
te

r a
n 

Ac
ci

de
nt

 

AD
D

IT
IO

N
AL

 T
O

O
LS

 F
O

R 
AC

CI
D

EN
T 

DO
CU

M
EN

T 
PA

CK
ET

 T
O

 A
DD

RE
SS

 
SE

CU
RI

TY
 

AD
D

IT
IO

N
AL

 T
O

O
LS

 F
O

R 
M

ED
IA

 R
EL

AT
IO

N
S 

9 
IN

SU
RA

N
CE

 
D

ea
lin

g 
w

ith
 A

dj
us

te
rs

 
AD

DI
TI

O
N

AL
 C

O
N

SI
DE

RA
TI

O
N

S 
FO

R 
CO

VE
RA

G
E 

CL
AI

M
S 

AN
D 

LI
TI

GA
TI

O
N

 
M

AN
AG

EM
EN

T 

D
ea

lin
g 

w
ith

 A
tt

or
ne

ys
 –

 o
ur

s/
th

ei
rs

 
 

DA
Y 

TO
 D

AY
 

O
PE

RA
TI

O
N

S 
– 

M
O

N
IT

O
RI

N
G 

FO
R 

SA
FE

TY
 

Re
co

rd
 K

ee
pi

ng
 

Ke
ep

in
g 

In
fo

rm
ed

 
o 

W
eb

sit
es

 
o 

Pu
bl

ic
at

io
ns

 

AD
D

IT
IO

N
AL

 R
EP

O
RT

S 
FO

R 
SE

CU
RI

TY
 

RE
LA

TE
D 

IN
CI

DE
N

TS
 



 

WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may be released to 
persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, Washington, DC. Unauthorized 
release may result in civil penalty or other action. For U.S. Government agencies, public release is governed by 5 U.S.C. 552. 

 
26 

 

Appendix B

Security/Emergency Capabilities and Points of 
Emphasis
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SECURITY BASELINE 
PLANNING WORKSHEET Yes No Notes 

Has Executive Management accepted responsibility for the 
management of security vulnerabilities during the design, 
engineering, construction, testing, start-up and operation of the 
transit system? 

 
 

x 
  

Has Executive Management endorsed a policy to ensure that 
security vulnerabilities are identified, communicated, and 
resolved 

x   

Does Pace have clear and unambiguous lines of authority 
and responsibility for ensuring that security is addressed at all 
organizational levels within the operation (including 
contractors)? 

x   

Does Pace have access to personnel with security 
management experience, knowledge, skills, and abilities? x   

Does Pace ensure that resources are effectively allocated 
to address security considerations? x   

Is the protection of passengers, employees, contractors, 
emergency responders and the general public a priority 
whenever activities are planned and performed at Pace? 

x   

Wherever possible, does Pace guide design, engineering, 
and procurement activity with an agreed-upon set of security 
standards and requirements (including design criteria manuals, 
vehicle specifications and contracting guidelines)? 

x   

Does Pace routinely evaluate its capabilities to provide 
adequate assurance that the public, and employees are  
protected from adverse consequences? 

x   

Has Pace committed to developing security mitigation 
measures to prevent and manage security vulnerabilities? x   

Has Pace appropriately documented its security 
measures in plans, procedures, training, and in project 
requirements, specifications and contracts? 

x   

Does Pace have a formal System Security Program, 
documented in a System Security Program Plan (Security Plan)? x   

If “yes,” is the Security Plan current, reflecting current security 
operations and system configuration? x   



 

WARNING: This document contains Sensitive Security Information that is controlled under 49 CFR 1520. No part of this document may 
be released to persons without a need to know, as defined in 49 CFR 1520, except with the written permission of the Administrator, 
Washington, DC. Unauthorized release may result in civil penalty or other action. For U.S. Government agencies, public release is 
governed by 5 U.S.C. 552. 

 
28 

 

If “no,” does Pace have plans in place to develop a 
Security Plan?    

If “no,” prepare a brief list of all activities performed at your 
agency that address security concerns (for example, include 
facility access control; procedures for handling difficult people; 
workplace violence program; bomb threat management plan; 
procedures for identifying and reporting suspicious activity; 
facility and vehicle evacuation and search procedures; 
coordination with local law enforcement, etc.) 

 
 
 
  

 

ATTACH 
LIST 

GENERAL EMERGENCY RESPONSE 
CAPABILITIES Yes No Notes 

Does Pace have an Emergency Plan? x   
Does Pace have Emergency Operating Procedures? x   

Does Pace have an Incident Response Plan for Terrorism, as an 
appendix to the Emergency Plan or as a separate plan? x   

Does Pace coordinate with local public safety organizations on 
the development, implementation and review of the Emergency 
Plan and procedures? 

x   

Does your Emergency Plan specify use of the Incident Command 
System? x   

Have your employees been trained in the Emergency Plan and 
Procedures? x   

Does Pace conduct routine drills, table-tops and refresher 
training? x   

Does Pace coordinate its drilling and training for emergency 
response with local public safety organizations? x   

Does Pace conduct briefings of after-action reports to assess 
performance during the drill or exercise and identify areas in need 
of improvement? 

 
x   

Have members of Pace participated in Domestic Preparedness 
Training Programs sponsored by the Federal government (FEMA, 
FBI, DOD, etc.)? 

x   

PREVIOUS EXPERIENCE    
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Has Pace experienced an emergency in the last 12 months? 
If yes were you satisfied with the response?  x  

Has Pace received a bomb threat in the last 12 months?  x  
Has Pace evacuated  its facilities in the last 12 months as the 
result of a bomb threat? 

 
x 

 

Has Pace conducted a physical search of a facility in response to 
a bomb threat? 

 
x 

 

1. Awareness 

2.   Communication 

3. Screening 

4.   Inspection 

5. Procedures 

6. Surveillance 

7. Lighting 

Systems Awareness 

9. Local Authorities 

10. Contingency 
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Appendix C

Security and Emergency Considerations
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Appendix C
Emergency Response Planning, Coordination, and Training Considerations

I

System Security Considerations

SOPs 

SOPs 
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Bomb Threat Checklist
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Bomb Threat Procedures

Steps to Be Considered

Step 1: Threat Reception
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Step 2:  Threat Evaluation
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Step 3: Search Procedure
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Outside Station Areas Inside Stations 

Trash cans Ceilings with removable panels 
Dumpsters Overhead nooks 
Mailboxes Areas behind artwork, sculptures and 
Bushes  benches 
Street drainage Recently repaired/patched segments of 
Storage areas  walls, floors, or ceilings 
Parked cars Elevator shafts 
Shrubbery Restrooms 
Newspaper stands Behind access doors 

  Crawl spaces 
  Behind electrical fixtures 
  Storage areas and utility rooms 
  Trash receptacles 
  Mail rooms 
  Fire hose racks 

Step 4: Locating an Unidentified Suspicious Package
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Step 5: Evacuation Procedure
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Step 6: Re-Occupation of Station/Facility

Step 7: Training

Conclusion
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Dispatch Form 
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Agency Specific Contingency Plans
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Contingency Plan for Recovery Definitions:
1. Incident Command System (ICS)

2. Incident Commander 

3. Inner Perimeter 
4. Outer Perimeter 

5. Operating Commander

6. Safety Officer 

Staging Area 

8.   Temporary Morgue A

POSSIBLE OR CONFIRMED TERRORIST ATTACK
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CRITICAL ASSET THREATAND VULNERABILITY ASSESSMENT

Criticality (Level of Impact in the Event of Loss)

Assets People (1) System (1)
Vehicles

Maintenance Area

Storage Lots

Office Facilities and Equipment

Transit Center
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THREAT AND VULNERABILITY ASSESSMENT 

 Impact of Loss 
   3  
Probability of 1 2 Moderately 4 

Loss Catastrophic Very Serious Serious Not Serious 

A - Certain 

    

B - Highly 
Probable 

    

C - Moderately 
Probable 

    

D - Improbable 

    

1A, 1B, 1C, 2A, 2B, 3A: Unacceptable-Management must take action (i.e. "high" and "serious") 
1C, 2C, 2D, 3B, 3C: Acceptable - with Management action and/or monitoring (i.e. "medium") 
3D, 4A, 4B, 4C, 4D: Acceptable - No action required (i.e. "low") 
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Appendix L 

DRAFT MEMORANDUM OF EXECUTIVE APPROVAL 
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MEMORANDUM OF EXECUTIVE APROVAL 
 
To: All Employees, Volunteers and Contractors 
From: T. J. Ross 
Date: April 1, 2007 
Subject: System Security and Emergency Preparedness Program 
 

The responsibility for security falls within the Revenue Services area. If you should have any 
questions concerning the Security Plan, please contact Department Manager, Safety, training & 
Security, at (630) 801-3012. 

Thank you for your cooperation. 
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Colorado Office of Emergency Management 
Colorado Department of Local Affairs 

Colorado Regional Planners

Intermountain Region: 

Northwest Region: 

Northeast Region: 

Southwest Region: 

Southeast Region: 
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Appendix N 
HOMELAND SECURITY ADVISORY SYSTEM 

RECOMMENDATIONS
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