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• SCN Academy 

• Webinars 

• White papers 

• sCityNetwork.com 

• Customized e-newsletters 

• Sustainable City Network Magazine 
 Sign up at www.sCityNetwork.com/BestOf 

• Growing Sustainable Communities Conferences 

Sustainable City Network 

http://www.scitynetwork.com/BestOf




 

 

 

 

 

 

 

 



Basics 
 A how-to guide for transit                                            

and land use planning 

 Help eliminate barriers to                                       
transit usage 

 Define the role land use and development have on 
transit access 

 Help developers, planners, elected officials, and 
transportation professionals work together to create 
transit supportive development 

 



Main Goals:  
1. Aid municipalities and developers in design 

work  

2. Encourage pedestrian-friendly land use with the 
reinvention of the DRAFT program 

3. Work with communities from the very 
beginning /avoid hassle and expense of 
retrofitting  

4. Plan smart infrastructure (which has a 20-50 yr 
lifespan) to include transit in the future 

5. Encourage intelligent land use choices now will 
reduce congestion, emissions and delay in the 
future  



Guidelines Process 
• Two Steering Committees Formed 

• Advisory consisting of Developers, Community 
Officials, CMAP, ATA, ComEd and COG’s 

• Technical consisting of Service Boards, RTA, CTA, 
Metra, IDOT and Tollway 

• Meetings held throughout the process to help guide 
the study 



Defining Each Component 
of the Transit Trip 
 The Rider 

 The Development Lot 

 The Public Walk 

 The Transit Stop 

 The Transit Vehicle and Infrastructure 



The Rider  
Customer feedback 
drawn from: 
 

• Pace CSI Survey 
• White Papers 
• Industry Best Practice 
• Pace Focus Groups 

 

Customer needs 
include: 
 

• Safe, protected  
waiting area 

• Comfortable seating 
• Information 

 
 
 

 
 

 
  
 



The Development Lot  
Transit Friendly  
 

• Ease of access for 
pedestrians 

• Set near roadway 
• Well maintained 

walkways (including 
snow removal) 

• ADA accessibility 
• Textured surfaces 
• Provisions for shelters 

and pads  
 

Transit Prohibitive 
 

• No walkways 
• Set back from road 
• No maintenance 
• No ramps or curb cuts 
• No pathway to bus 

loading area 
• No space for bus stop 
•   
 



The Public Walk  
Transit Friendly  
 

• Sidewalks 
• Crosswalks w/ 

pedestrian countdown 
signals 

• Bike paths / racks 
• Even surfaces 
• Wayfinding signage 
• ADA accessible curb 

ramps  
• Well maintained 

pathways 
• Protected from traffic 
 



The Transit Stop 

Transit Prohibitive  
 

• Dimly lit or no lighting 
• No shelter 
• No signage or schedule 
 

Transit Friendly  
 

• Safe 
• Comfortable 
• Information available 
 



The Transit Vehicle and Infrastructure  

• Wi-Fi 
• Vehicle lifts  
• Mobility securements 
• Comfortable seating 
• Stop announcements 
 

Transit Friendly  
 



Technical Approach 
 Infrastructure needs 

 Land Use and density considerations  

 Site design  

 On-Site Transit Facilities 



Technical Approach – Service  
 Vehicle and Service Characteristics 

 Infrastructure Needs 

 Facility Types 



Technical Approach –  
Public Realm 
 Street Network 

 Pedestrian Network 

 Traffic Calming 

 Signage Information 



Technical Approach –  
Private Realm 
• Land Use Density 

• Site Designs 

• Access Management 

• Building Designs 

• On-site Transit Facility 

 



Guideline Products 
 Visual and engaging document 

 Technical appendix including  
templates and examples 

 Describes the Design Review  
Assistance For Transit  
(D.R.A.F.T.) program 

 Microsite 



D.R.A.F.T. Review process 

 Complimentary  
in-house technical review for 
development plans or 
public/municipal upgrades  

 Relies on information  
typically submitted for  
municipal design review 

 Application is available  
through guidelines  
website 





Guidelines Website 
 View guidelines by  

section or download  
complete file 

 Explains how different  
audiences can use the 
guidelines 

 Introduces the  
D.R.A.F.T. program 



Marketing & Communications 

 Create awareness and encourage trial  

 Download guidelines and submit to DRAFT program 

 Targets include elected officials, planners, 
developers, engineers, municipal professionals, 
economic development directors, and architects. 



Marketing & Communications 

 Print ads  

 APA Magazine  

 Sustainable City Network Magazine 

 Digital media  

 Banner ads on Crain’s Chicago 

 This webinar 

 Other behaviorally and geographically 
targeted display banners 

 



Marketing & Communications 

 Pace print and digital newsletters, social media 

 4800 Direct mail pieces  
 Targeting elected officials, engineers, planners, 

transportation directors, public works managers, etc. 

 Still finalizing  

 Regional presentations 

 Giveaways 

 Event sponsorships 

 Other promotions 

 

 



Marketing & Communications 
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