
    
      
        Skip to content
      
    

    

      
    

  

  
    
          

  
  

  

  
    
          

  
  


  

  
    

              
            
    
  
    
              
            
        
        




      
        

  

  	
                  Ride Pace
                                
                              
                  
                    
                    Close Menu
                  
                

                                            
                    
                                                
          
        
                      
                  

        Bus Tracker
      
      


                                                
          
        
                      
                  

        Trip Planner
      
      


                                                
          
        
                      
                  

        Routes & Schedules
      
      


                                          

                

                            
  
  
              
  

  	
                  Alerts & Notices
                                
                                          
  
  
              
  

  	
                  Alerts & Notices
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Bus Services
                                
                                          
  
  
              
  

  	
                  Bus Services
                                
                                          
  
  
              
      




            

                        
	
                  Bus Tracker Tools
                                
                                          
  
  
              
      




            

                        
	
                  Express to Events
                                
                                          
  
  
              
      




            

                        
	
                  Expressway Routes
                                
                                          
  
  
              
      




            

                        
	
                  Getting to the Airport
                                
                                          
  
  
              
      




            

                        
	
                  Pulse
                                
                                          
  
  
              
      




            

                        
	
                  Routes, Schedules & Maps
                                
                                          
  
  
              
      




            

                        
	
                  Transit Centers & Park-n-Rides
                                
                                          
  
  
              
      




            

                        
	
                  Trip Planner
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Fares & Passes
                                
                                          
  
  
              
  

  	
                  Fares & Passes
                                
                                          
  
  
              
      




            

                        
	
                  Buy ADA Paratransit Tickets
                                
                                          
  
  
              
      




            

                        
	
                  Reduced Fare
                                
                                          
  
  
              
      




            

                        
	
                  Sales Locations
                                
                                          
  
  
              
      




            

                        
	
                  Student Passes
                                
                                          
  
  
              
      




            

                        
	
                  Ventra Card & App
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Passenger Facilities
                                
                                          
  
  
              
      




            

                        
	
                  Reservation-Based & Other Services
                                
                                          
  
  
              
  

  	
                  Reservation-Based & Other Services
                                
                                          
  
  
              
      




            

                        
	
                  ADA Paratransit & TAP
                                
                                          
  
  
              
      




            

                        
	
                  Dial-a-Ride
                                
                                          
  
  
              
      




            

                        
	
                  On Demand
                                
                                          
  
  
              
      




            

                        
	
                  Pace Connect
                                
                                          
  
  
              
      




            

                        
	
                  RideShare Matching
                                
                                          
  
  
              
      




            

                        
	
                  Vanpool
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Rider Resources
                                
                                          
  
  
              
  

  	
                  Rider Resources
                                
                                          
  
  
              
      




            

                        
	
                  ADA Paratransit Service Guides
                                
                                          
  
  
              
      




            

                        
	
                  Bikes on Buses
                                
                                          
  
  
              
      




            

                        
	
                  Bus Stop Policy
                                
                                          
  
  
              
      




            

                        
	
                  Passenger Safety
                                
                                          
  
  
              
      




            

                        
	
                  Shelters & Amentities
                                
                                          
  
  
              
      




            

                        
	
                  System Maps
                                
                                          
  
  
              
      




            

                        







      




            

                        







      




            

                        
	
                  Inside Pace
                                
                              
                  
                    
                    Close Menu
                  
                

                                            
                    
                                                
          
        
                      
                  

        Customer Service
      
      


                                                
          
        
                      
                  

        Doing Business
      
      


                                                
          
        
                      
                  

        Careers
      
      


                                          

                

                            
  
  
              
  

  	
                  About
                                
                                          
  
  
              
  

  	
                  About
                                
                                          
  
  
              
      




            

                        
	
                  Board of Directors
                                
                                          
  
  
              
      




            

                        
	
                  Employment
                                
                                          
  
  
              
      




            

                        
	
                  Locations
                                
                                          
  
  
              
      




            

                        
	
                  Citizens Advisory Board
                                
                                          
  
  
              
      




            

                        
	
                  ADA Advisory Committees
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Data & Transparency
                                
                                          
  
  
              
  

  	
                  Data & Transparency
                                
                                          
  
  
              
      




            

                        
	
                  Budget Documents
                                
                                          
  
  
              
      




            

                        
	
                  Financial Reports
                                
                                          
  
  
              
      




            

                        
	
                  Freedom of Information
                                
                                          
  
  
              
      




            

                        
	
                  GTFS Data
                                
                                          
  
  
              
      




            

                        
	
                  Performance Metrics
                                
                                          
  
  
              
      




            

                        
	
                  Ethics Policy
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Doing Business
                                
                                          
  
  
              
  

  	
                  Doing Business
                                
                                          
  
  
              
      




            

                        
	
                  Advertising Opportunities
                                
                                          
  
  
              
      




            

                        
	
                  Awarded Contracts
                                
                                          
  
  
              
      




            

                        
	
                  Disadvantaged Business Enterprise Program (DBE)
                                
                                          
  
  
              
      




            

                        
	
                  DBE Diversity Compliance Portal
                                
                                          
  
  
              
      




            

                        
	
                  iSupplier Portal
                                
                                          
  
  
              
      




            

                        
	
                  Transit Supportive Development Guidelines
                                
                                          
  
  
              
      




            

                        
	
                  Anticipated Procurement Opportunities
                                
                                          
  
  
              
      




            

                        
	
                  Guide to Doing Business with Pace
                                
                                          
  
  
              
      




            

                        
	
                  Open Solicitations
                                
                                          
  
  
              
      




            

                        
	
                  Bid Results
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Events
                                
                                          
  
  
              
  

  	
                  Public meetings
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Contact Pace
                                
                                          
  
  
              
  

  	
                  Contact Pace
                                
                                          
  
  
              
      




            

                        
	
                  Bus Stop Appeal
                                
                                          
  
  
              
      




            

                        
	
                  Customer Service
                                
                                          
  
  
              
      




            

                        
	
                  Customer Survey
                                
                                          
  
  
              
      




            

                        
	
                  Frequently Asked Questions (FAQ)
                                
                                          
  
  
              
      




            

                        
	
                  Media Inquiries
                                
                                          
  
  
              
      




            

                        
	
                  Request a Speaker
                                
                                          
  
  
              
      




            

                        
	
                  Contact Directory
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  News
                                
                                          
  
  
              
      




            

                        
	
                  Policies & Legal Notices
                                
                                          
  
  
              
  

  	
                  Policies & Legal Notices
                                
                                          
  
  
              
      




            

                        
	
                  Equal Employment Opportunity
                                
                                          
  
  
              
      




            

                        
	
                  Public Hearings
                                
                                          
  
  
              
      




            

                        
	
                  Section 608
                                
                                          
  
  
              
      




            

                        
	
                  Title VI
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Projects & Studies
                                
                                          
  
  
              
  

  	
                  Projects & Studies
                                
                                          
  
  
              
      




            

                        
	
                  Driving Innovation Plan
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  Public Meetings
                                
                                          
  
  
              
      




            

                        







      




            

                        
	
                  
  
  
      Keywords
        

        











              
	
                  Contact Us
                                
                              
                  
                    
                    Close Menu
                  
                

                                          
  
  
              
      




            

                        
	
                  For New Riders
                                
                              
                  
                    
                    Close Menu
                  
                

                                          
  
  
              
      




            

                        
	
                  For Riders with Disabilities
                                
                              
                  
                    
                    Close Menu
                  
                

                                          
  
  
              
      




            

                        
	
                  For Visiting Riders
                                
                              
                  
                    
                    Close Menu
                  
                

                                          
  
  
              
      




            

                        






  
  
    
      


  


  


        
            

      

                  

            

                            
    
  
    
      
  
    
      
  
          




  


  



            
            

            
            
            
            

            
            
          

          
        
        
            
    


  
    
      



  

      
            
Taxi Access Program (TAP)

      
  
  
      
  
      
      
              




  
          
            
  
      
              



      
  


      
      



                
          
      
                
          
        
                      
                  

        TAP log-in page
      
      



                
          
            
  
      
  
    Image

                



          


  


      
            TAP User Guide

      
      



          

  
      



                
          
            Effective Monday, September 11, 2023, you will be able to purchase TAP rides at the Kedzie & Irving Currency Exchange, located at 3158 W. Irving Park Rd. in Chicago.  YOU MUST PRESENT YOUR OWN TAP CARD TO PURCHASE RIDES. Payments may be made by cash or a credit/debit card. No personal checks accepted.


Pace's Taxi Access Program (TAP) allows ADA Paratransit eligible riders immediate access to a Chicago taxi to meet their transportation needs, as an alternative to riding ADA Paratransit. To use TAP, you must be certified for ADA Paratransit by the Regional Transportation Authority (RTA) and you must have an active TAP card to purchase TAP rides.


TAP can be a great way to travel for last-minute plans. Unlike ADA Paratransit, there's no need to reserve a trip a day in advance. You can call or hail a taxi at your convenience. For a list of taxi providers, please call 311. Taxicab drivers are independent contractors and do not work for Pace nor the City of Chicago.


Riders are required to swipe their TAP card at the end of their trip and are limited to 8 one way trips a day.  Riders are responsible for any taxi fare amount over $30 and additional taxi surcharges.


Fare


TAP rides cost $2.00, less expensive than the $3.25 ADA Paratransit rides.


Getting started


If you aren't yet enrolled in TAP, fill out this form:


      
      



                
          
            
  
  
      
    Your contact information
  
  
            
  
                      
      Name?
        

        




              




          




      Email address
        

        


      Phone number?
        

        


      Paratransit ID card number?
        

        









      Leave this field blank
        

        





  




      
      



                
          
             


You can also call 1-833-PACE-TAP (833-722-3827) to order a card.


Loading rides to your TAP card


Click the TAP LOG-IN PAGE to visit the TAP account management site (operated by CabConnect). There, you can view your TAP card balance, purchase TAP rides, and view your purchase history. Log-in instructions are found on that page for first-time users.


PURCHASE RIDES IN PERSON: At Kedzie & Irving Park Currency Exchange, located at 3158 W. Irving Park Rd. in Chicago or the 79th & Vincennes Currency Exchange, located at 353 W. 79th Street in Chicago. Please note: you must present your own TAP card to purchase rides. Payments may be made by cash or a credit/debit card. No personal checks accepted.


PURCHASE RIDES BY MAIL: Use the TAP RIDE MAIL ORDER FORM found here. Please complete and sign both pages of the form and send with your payment to the address listed on the form or it will delay processing. This mail-in process will take longer to process than the other options above.


Wheelchair-accessible taxis


Passengers can request a wheelchair-accessible (WAV) taxicab ride in Chicago by calling the City of Chicago's centralized WAV taxi dispatch service at 888-WAV-CABS (1-888-928-2227). Note: TAP card cannot be used when booking trips through any mobile taxi app.   


For general questions and concerns about TAP, call Pace at 800-606-1282, option 4. To report an issue with a taxicab, call the City of Chicago at 311.


      
      



          

  
  
    



  


  


        


        
          
            
          


        

      
      

            

    

    
  

  

  

      
      
          
    
  
    
      
  Sign up for Email or Text Alerts

  Sign up now
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