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5.4 Appeals Procedure

Appeals Procedure for Complaints Filed Under the Americans with Disabilities Act

Submission of a Complaint
Any qualified individual with a disability (“the Complainant”) who believes that he or she has been subjected to discrimination by Pace on the basis of his or her disability, specifically regarding the issue of denial of ADA Complementary Paratransit Service, in violation of the Americans with Disabilities Act (“the ADA”) or the regulations promulgated thereunder, may submit a written complaint to Pace’s Executive Director, at 550 W. Algonquin Road, Arlington Heights, IL 60005.  The complaint must state all of the facts and reasons in support of the discrimination claim. 

Any complaints regarding denial of certification by the Regional Transportation Authority (“RTA”) under the ADA Certification Program must be directed to the RTA at 181 W. Madison, Suite 1900, Chicago, IL 60602.  These complaints will not be accepted by Pace, as the RTA has the decision-making authority on all ADA certifications.

Resolution of Complaint
Investigation and Opportunity for a Hearing.  Pace’s General Counsel shall promptly investigate the complaint and provide an opportunity for a hearing if the Complainant requests one.  During the hearing, the Complainant, and a representative if he or she so chooses, shall have an opportunity to explain all facts and circumstances surrounding the complaint and to present all relevant evidence supporting his or her allegations.  A member of Pace’s Paratransit Department shall also be present during the hearing and shall present the Department’s information and position for Pace’s determination.  The General Counsel shall consider all of the evidence and arguments presented and shall issue a recommended decision to Pace’s Executive Director within seven (7) days of the conclusion of the hearing.  The Executive Director shall review a summary of the hearing, all written information submitted and the recommended decision, and shall issue a final administrative decision. The final administrative decision will be mailed to the Complainant. 
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