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  1         IN ATTENDANCE:

  2   

  3         PAM HEAVENS, Center for Independent Living

  4         JIM WATKINS, Chicago

  5         GRACE GALLUCCI, RTA

  6         MARY DONNER, McHenry County

  7         JANICE STASHWICK, Access Living

  8         RAY CAMPBELL, Customer Service

  9         KATHY RYG, State Representative

 10         MICHAEL ZALEWSKI, Counsel for the Committee

 11         JENNIFER MALEY, writing Blue Ribbon report

 12         MATT KENAH, member Blue Ribbon Committee

 13         ALICE SEGAL, Anixter Center

 14         LORRAINE KOPCZYNSKI, McHenry County

 15         JIM REYNOLDS, Chicago

 16         SHARON LAMP, ADA Advisory Committee

 17         ALVA RODRIGUEZ, ADA Advisory Committee

 18         DARLENE HALE, ADA Advisory Committee

 19         ANN FORD, Ill. Centers for Independent Living

 20         TIM NASH, via conference call

 21         TONY PAULAUSKI, Chairperson

 22         HORACIO ESPARZA,

 23   

 24   
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  1                CHAIRMAN PAULAUSKI:  Tony Paulauski

  2        Chicago, Metropolitan Agency for Planning

  3        CMAP.  The first item of business is the

  4        approval of the minutes.  Once again, these

  5        minutes, there are really no actions in these

  6        minutes.  It's just really kind of an

  7        excellent summary of the discussions that took

  8        place.  I think our action items are going to

  9        be occurring as we convene in October and

 10        November.  So I would like to entertain a

 11        motion to approve.  Jim Watkins moves.  Mary

 12        Donner, seconded.  Ray?

 13                MR. CAMPBELL:  One correction.  I

 14        don't know exactly what page it's on, but all

 15        of a sudden, Ms. Trawinski became Mr.

 16        Trawinski.  Marcia Trawinski became a mister.

 17        I don't think that really happened.  So I

 18        think, we need to make sure we find that and

 19        we need to correct that.

 20                CHAIRMAN PAULAUSKI:  Are there any

 21        other additions or corrections to the meeting

 22        minutes?  All in favor signify by saying aye?

 23        (CHORUS OF AYES).  Opposed?  Abstentions?

 24        One.  Is there another abstention?  Alva.
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  1        Okay.  Chairpersons report.  First of all, I

  2        want to thank all of you for your efforts on

  3        paratransit, and giving up today is going to

  4        be a full day and everybody's time is

  5        valuable, so we appreciate that.  I also

  6        appreciate and want to recognize the Executive

  7        Director of PACE T.J. Ross who is with us.

  8        Thank you, T.J. for listening to what we have

  9        here today.  Thank you, so much.

 10                As all of you know, our deadline is

 11        fast approaching, so I need you to really

 12        start focusing on policy recommendations and

 13        priorities for the final report.  This special

 14        meeting should assist you with some of these

 15        issues you're working on in your

 16        subcommittees.  Remember, our President

 17        Kolanowski appointed you as the experts.  You

 18        know the issues, and you know how to fix those

 19        issues, so I'm looking forward to your

 20        recommendations and leadership.

 21                In anticipation of the December 3rd

 22        report to the Pace Board of Directors, I'm

 23        scheduling the following meetings.  You might

 24        want to get your pencils out.  You will be
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  1        getting this information by e-mail as well.

  2        You already know that October 10th we'll be

  3        meeting, and that is confirmed.  We're

  4        confirmed at CMAP.  We'll be meeting from 1:00

  5        to 4:00.  I've asked for an hour longer

  6        meeting.  Then we're going to start getting

  7        into recommendations and more of the committee

  8        reports.  At that time, I'm hoping to hear

  9        from the subcommittee Chairs.  These are our

 10        priorities, these are the recommendations, and

 11        we'll want to discuss this and we'll want to

 12        get input from the committee as a whole.

 13                November 7th, we will also meet.  We

 14        don't know if we'll be at CMAP because they

 15        don't schedule meetings.  They have to be 30

 16        days, within that 30-day timeframe, so we're

 17        not there.  November 7th and November 17th are

 18        the two meetings we've scheduled in November.

 19        I've scheduled two meetings because I think

 20        we've got a lot of work to do.  The

 21        November 7th meeting will be 1:00 to 4:00 as

 22        well.  Again, I'm hoping at that time we will

 23        be talking about recommendations, priorities,

 24        and tentative approval of those

                                                                5

  1        recommendations of priorities.  On the 17th,

  2        at 1:00 o'clock, same timeframe, 1:00 to 4:00,

  3        I'm looking to go through the final report

  4        which Jennifer will be putting together and,

  5        hopefully, we will get final approval from the

  6        Blue Ribbon Committee.  My objective is final

  7        approval with consensus.  Meaning, I'm hoping

  8        that everybody that has been appointed and has

  9        been working and putting their time and effort

 10        into this process, will be supporting the

 11        final report.  That's my objective.

 12                We have a lot of important testimony

 13        today in a tight timeframe.  Once again, my

 14        role will be to watch the time clock and keep

 15        us on task.  There may be limited time to ask

 16        for some clarifications from some of our

 17        speakers.  I'll ask people to be brief, if

 18        they do ask questions.  We do have -- each

 19        panel is limited to a half an hour and that's

 20        not a lot of time.  You have three minutes of

 21        testimony, maybe some questions for

 22        clarification, and then we move in and out, so

 23        that's time getting to the podium as well as

 24        giving the testimony.  We've got to remember
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  1        that half-hour timeframe.  There will be a

  2        light lunch provided because we'll be working

  3        through lunch.  Please don't expect me to be

  4        giving you breaks.  If you need a break,

  5        please take it rather than looking for me to

  6        do a break.  About the only time I'll call for

  7        a break will be if our court reporter says,

  8        I'm worn out, and we need to break for a

  9        couple of minutes.  We are being recorded

 10        today so that we'll have a very accurate

 11        transcript of the proceedings and

 12        recommendations from our good friends that are

 13        presenting.

 14                To our presenters, we're looking for

 15        policy recommendations, not complaints.  If

 16        other panelists cover your recommendations,

 17        there's no need to say the same thing.  Be

 18        respectful of our time as a committee as well.

 19        Just say, you know, we saw the zone as a major

 20        problem as well, and we'd like to be on

 21        record.  There's no need to go into the

 22        details, somebody else has done that in prior

 23        testimony.  To the groups that are presenting

 24        today, I appreciate their willingness to share
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  1        their recommendations with the Committee.

  2                Today's special meeting is a result of

  3        your call for outside testimony.  Nowhere in

  4        our mission is there a call from testimony

  5        from individuals or outside groups.  We are

  6        doing this special meeting of the Blue Ribbon

  7        Committee today at your behest.  You're the

  8        ones that asked that we do this.  You wanted

  9        to have outside groups and organizations and

 10        individuals testify.  The people that we've

 11        invited to today's meeting are a result of

 12        your own advocacy.  You identified with other

 13        leaders in the paratransit areas.  And we have

 14        done our best to accommodate all of those

 15        groups.  So I want to point out that your

 16        Chair and your organization here is listening

 17        to the members of this Blue Ribbon Committee.

 18                The testimony that is going to be

 19        given today is really supplemental to the work

 20        of your various subcommittees.  They should

 21        re-enforce what you're working on, but the

 22        bottom line is Mr. Reynolds, Mr. Campbell, and

 23        Kevin Urbine is not here today.  The Chairman

 24        is looking for your recommendation as your
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  1        subcommittee, so it's your expertise that

  2        makes the final recommendation to this group

  3        here.  As I have read all of the testimony

  4        that has been submitted to date, I would say

  5        that many of the things that you're working on

  6        is a very common thread from what I can see.

  7                If people feel the need to do further

  8        testimony, Pace is now in the process of

  9        putting together 13 regional hearings, so if

 10        people -- I've already talked to Pace staff

 11        about that -- if people want to submit policy

 12        recommendations to improve Pace paratransit

 13        services, we're more than happy to take that

 14        testimony at any of those regional hearings.

 15        Those regional hearings will be posted shortly

 16        on the Pace website, so I refer you to that

 17        when that becomes available.

 18                I have already had a request from a

 19        person that was invited to present, so I've

 20        added one other person today.  It's Kate

 21        Reich, she's with the Metra ADA Advisory

 22        Board.  Kate will join us on the last panel,

 23        so we've added one.  It is my intent today, if

 24        we have time, that if there are any other
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  1        people in the audience that want to present

  2        testimony and we have not reached the 3:00

  3        o'clock hour, I will be happy to entertain

  4        that testimony as well.  We've got a lot to

  5        do.  Again, I appreciate your work and I'd

  6        like to start off with the next item on our

  7        agenda, which would be subcommittee reports.

  8        Sharon Lamp.  I talked to Kevin Urbine last

  9        night and he said that you would give a short

 10        report, an update on the operation's

 11        subcommittee.  Thank you.

 12                MS. LAMP:  Sharon Lamp.  The

 13        Paratransit Operations Subcommittee is Chaired

 14        by Kevin Urbine.  He's out of town and unable

 15        to attend today's meeting.  I'm presenting

 16        this report on his behalf and on behalf of

 17        Paratransit Operations Subcommittee.  I

 18        welcome any additional comments that

 19        subcommittee members might want to make, and

 20        I'll keep the report brief in order to allow

 21        for such input.

 22                To date, the Paratransit Operations

 23        Subcommittee has held two full meetings as

 24        well as an abbreviated meeting immediately
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  1        before a full Blue Ribbon Committee.  The

  2        following topics to date have been brought up

  3        as topics for discussion and discussions had

  4        began on many of these items:  Trip routing,

  5        trip usefulness, travel time, excessive travel

  6        time issues, zoning, carrier oversight, driver

  7        training.  We've also discussed the need for

  8        customer feedback and that discussion has lead

  9        to a more extensive discussion regarding home

 10        surveys, the need for a survey of some kind

 11        and discussions around whether that should be

 12        a phone survey or a focus group that can be

 13        used to gather significant samples from the

 14        region.  We have requested copies of the

 15        paratransit carrier contracts to review the

 16        oversight process as well as more detailed

 17        data that's consistent with the data

 18        previously reported under CTA, and we need

 19        this data in order to continue and complete

 20        our analysis.

 21                Other concerns that have been brought

 22        up of topics are significant concerns that's

 23        been reiterated by subcommittee members as to

 24        whether public and paratransit riders are

                                                               11

  1        being made sufficiently aware of this process

  2        at today's hearing.  A request was made for a

  3        volunteer on the subcommittee to help keep a

  4        draft list of core survey questions and I,

  5        myself, volunteered to be that person but have

  6        received no feedback to date.  And a few other

  7        issues, the similarity of certain paratransit

  8        problems region-wide being similar was brought

  9        up -- sorry about that.  And member Darlene

 10        Hale volunteered to serve as a liaison between

 11        the paratransit operations and the customer

 12        service subcommittee.  And finally, a need for

 13        another meeting with our Trapeze, the

 14        scheduling software folks was expressed by

 15        committee members.

 16                That concludes my very brief summary,

 17        and I welcome any other subcommittee members

 18        of the paratransit operations committee to add

 19        to that, if they'd like.

 20                CHAIRMAN PAULAUSKI:  Thank you,

 21        Sharon.  Are there any other comments from

 22        other subcommittee members?  I recognize Jim

 23        Watkins, and then Darlene second.

 24                MR. WATKINS:  Everything that Ms. Lamp
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  1        very much did say are issues.  I very much

  2        believe by listening to testimonies that we're

  3        here giving by Pace and by the Trapeze

  4        manufacturers that we heard very different

  5        things.  In general, to go forward in trying

  6        to figure out whatever the problem is within

  7        the system, I really believe that the powers

  8        that be, in the State, and what have you, need

  9        to really look at this Trapeze system, compare

 10        it to what's been worked on elsewhere.  I

 11        think that's a major answer to a general for a

 12        regional service in this area to have a

 13        working commuter system.

 14                CHAIRMAN PAULAUSKI:  Thank you, for

 15        that comment.  Ms. Hale.  We are competing

 16        with another meeting this morning, so we're

 17        short on mics, so please speak up.

 18                MS. HALE:  My question was, the dates

 19        and times that you named at the beginning of

 20        the meeting, I would like to know, do you have

 21        a written form of that because I didn't get

 22        all of those dates and times.  I think that's

 23        very important that we have it.

 24                CHAIRMAN PAULAUSKI:  I had mentioned

                                                               13

  1        before that you will be getting that shortly.

  2        You knew about the October meeting.  The

  3        November dates are just -- we've just

  4        established them.

  5                MS. HALE:  Also, the subcommittee

  6        meetings, all the subcommittees, what time and

  7        place.

  8                CHAIRMAN PAULAUSKI:  The subcommittee

  9        meetings are really a purview of the Chair and

 10        they communicate that, and then that will be

 11        communicated to you via the regular means.

 12        I'm looking for -- we're at the point of the

 13        subcommittee.  Are there any further additions

 14        to that report?  If not, we'll move on.  The

 15        Chair recognizes Ray Campbell in customer

 16        service.

 17                MR. CAMPBELL:  Thank you, Chairman

 18        Paulauski and good morning everyone.  The

 19        Customer Service Subcommittee has met four

 20        times.  And I want to tell you guys, I have a

 21        great subcommittee to work with.  These are

 22        just great people.  Not only because they're

 23        good folks, but they're also good experts.

 24        And not only that, we have a number of
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  1        observers who sit in on our meetings and offer

  2        some very good suggestions many of which are

  3        and will be incorporated into some of the

  4        recommendations that I hope, eventually, if

  5        the Committee agrees, will eventually come out

  6        of our work.

  7                The Customer Service Subcommittee, as

  8        I've said, has met four times.  Our last

  9        meeting was just this past Monday on

 10        November (sic) 15th.  Ann Ford was kind enough

 11        to sit in on my stead, and I'll let her add

 12        anything, if she feels she needs to, to what I

 13        say.  I had a project at work -- basically,

 14        we're preparing stuff for the Board of

 15        Directors.  And when you're doing that, it's

 16        top priority.  Everything else gets put aside.

 17                At any rate, where we're at is that

 18        we've come up with about 6 or 7 or 8 draft

 19        recommendations that just have come from our

 20        discussions of a number of core issues that we

 21        have:  The driver and dispatch training

 22        issues, issues with complaints, and issues

 23        with no-show in policies.  The other thing

 24        that we have done, we've just this past
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  1        meeting got a very voluminous amount of data

  2        from Pace of some of their categories of

  3        complaints, numbers of complaints, and things

  4        like that that they're receiving, and that's

  5        something that we are working our way through

  6        now.  This will help us to see what the

  7        complaints are.  I know there are some

  8        concerns that what Pace is reporting to us may

  9        not actually reflect the actual number of

 10        complaints out there.  There are some

 11        thoughts.  Again, we've talked about the need

 12        for some surveying.  We've talked about the

 13        need for perhaps an independent agency to

 14        handle complaints, and just a number of issues

 15        that we've been throwing around.

 16                But we are in the process of drafting

 17        up some recommendations.  And I would say,

 18        just as a ballpark figure, that we're probably

 19        going to come with about a total of 10 to 12

 20        recommendations and, of course, we will do as

 21        requested and set some priorities on those

 22        recommendations.  There's a lot of good strong

 23        feelings about the need to do some things in

 24        the customer service area, and there's a lot
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  1        of passion.  What I'm really happy about is

  2        that everybody who's been at the meetings,

  3        both committee members and observers, have

  4        taken their passion for this issue and

  5        channeled it in the right direction to begin

  6        to find some solutions and to help us deal

  7        with some of the issues.

  8                For a close and offer of my

  9        subcommittee members a chance to add anything,

 10        if they would like to, I have approached

 11        Chairman Paulauski about a meeting of the

 12        three subcommittee Chairs so that we can share

 13        kind of a status of where each subcommittee is

 14        right now and try to minimize duplication as

 15        much as possible in the recommendations.  We

 16        all want a good solid report to come out of

 17        this and we need to do that.

 18                I'm going to close and ask if any of

 19        the other subcommittee members would like to

 20        offer any additional comments.

 21                CHAIRMAN PAULAUSKI:  Any comments from

 22        the subcommittee members, additional comments.

 23        Ann is saying you did a good job.  Any other

 24        members?  Thank you, Ray.  I have been
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  1        following your reports and you guys are right

  2        on target.  Thank you, very much.

  3                We'll move on.  And Jim Reynolds,

  4        there is a mic in front of you, so you can

  5        remain seated.  Jim Chairs the ADA Structure

  6        Committee.  And Jim, I've got to say, I really

  7        like that hat that you're not wearing today,

  8        but put right out front there.

  9                MR. REYNOLDS:  I want to make sure

 10        everyone is aware of who is running for

 11        prospective President of the United States in

 12        case there's some mistake.  I don't want any

 13        mistake made.  (Laughter)

 14                The ADA Paratransit Structure

 15        Committee has as its focus the advisory

 16        committee.  What we are working with and what

 17        we are going to propose is that the existing

 18        current committee have their applications

 19        submitted to join the new committee that we

 20        are recommending for the Pace Suburban Bus

 21        Company.  We feel that there are many, many,

 22        many, many people across the six county

 23        regions who want representation, and

 24        unfortunately, at this present time, they
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  1        cannot get it because there is not enough

  2        expanse to include them.  So what we are

  3        recommending is that there be applications for

  4        everyone.  There will be five appointed people

  5        to this new subcommittee.  Five appointed

  6        people by the Pace Suburban Bus Company, and

  7        there will be five appointed people by the

  8        City of Chicago, Mayor's Office of Persons

  9        with Disabilities.  Those five people will be

 10        the Chicago Pace Suburban Bus Paratransit

 11        Committee who will be appointed by the Mayor's

 12        Office with Persons with Disabilities.  And

 13        those five people who will be appointed by the

 14        Pace Suburban Bus Company will deal with the

 15        other collar counties outside of the City of

 16        Chicago.  We are proposing the committee be

 17        two committees.  15 members on the suburban

 18        committee and 15 members on what would be

 19        considered the Chicago committee.

 20                The original bylaws that we are

 21        working on right now, they're not all put in

 22        stone, but what we would like to propose is a

 23        standing membership committee to start out

 24        with.  That standing committee, out of the
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  1        five people who will be appointed by the Pace

  2        Suburban Bus Company and the five people

  3        appointed by the Mayor's office, their duty

  4        will be to go over the applications of the

  5        other ten members for the City of Chicago and

  6        the other ten members of the suburban collar

  7        counties.

  8                Out of those members, we will have

  9        staggered terms, two years each.  And as time

 10        goes on, the committee Chairs, Chicago

 11        committee and the suburban committee, those

 12        Chairmen will get together periodically over

 13        maybe two or three or maybe four, depending on

 14        what is required, they will get together,

 15        meet, discuss commonality of topics, and then

 16        go before the Pace Board, not all the time,

 17        not every time the Pace Board meets, but when

 18        necessary to present reports or to have

 19        discussions.

 20                Along with that, we're asking that

 21        those Chairmen of the existing committee,

 22        right now, that they relinquish their

 23        leadership role and not be in leadership role

 24        for a period of time until the new advisory
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  1        committee can get into place.  We are trying

  2        to get as much involvement as possible, so we

  3        want to get geographic and ethnic

  4        representation across the entire region.  So

  5        what we are trying to do is get people in the

  6        neighborhoods of Chicago, we are trying to get

  7        people in the rural areas of Will County,

  8        DuPage County, McHenry County, and the other

  9        counties, so that there will be total

 10        representation.  And we are asking that

 11        recommendations be made for people to give

 12        applications.  We're asking people to take

 13        applications and make their submittal to the

 14        standing membership committee of the Pace ADA

 15        Advisory Committee, and to the Board, and to

 16        the Mayor's office of Persons with

 17        Disabilities.  Eventually, after we have those

 18        members assigned, then they will perform their

 19        meetings as necessary and as the bylaws are so

 20        written.  We have not gotten into the bylaws

 21        other than we've got our 15 members.  We know

 22        they're going to be staggered terms, and we

 23        know we want the existing people to --

 24        existing advisory people to make application.
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  1                The most, I would say, in every

  2        instance, there should be written application,

  3        not that I've just put my name down but

  4        similar to what the RTA does.  They have a

  5        form that you fill out and mail in and it's

  6        reviewed, and that's essentially the way the

  7        persons are put on the advisory committee.

  8                This is the route we are going.  We

  9        are still in process, but just a little peak

 10        at what we're dealing with.

 11                CHAIRMAN PAULAUSKI:  Thank you, very

 12        much, Subcommittee Chairman Reynolds.  Are

 13        there any other comments from the subcommittee

 14        members that would add to what Jim's report

 15        was?  Is this a comment, Ms. Hale?

 16                MS. HALE:  It's a comment and a

 17        question.  My question is, where does the

 18        paratransit rider fit into the new

 19        recommendations for the Pace ADA Advisory

 20        Committee?

 21                MR. REYNOLDS:  We would ask them to

 22        submit an application; applications will be

 23        made freely available.  If necessary, we'll

 24        ask Pace to put them into the vehicles so that
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  1        persons interested will send in applications,

  2        and will also be a form letter advising people

  3        that this new committee is being formed and

  4        asking people to please sign up.  Thank you.

  5                CHAIRMAN PAULAUSKI:  Good question.

  6        One last question, and then we'll move on.  I

  7        recognize Ms. Lamp.

  8                MS. LAMP:  Sharon Lamp.  I've listened

  9        in on both of the meetings of the ADA

 10        Structure within Pace Subcommittee and I'm

 11        stunned to hear these recommendations because

 12        these were brought up as a suggestion at the

 13        last meeting of this subcommittee where we had

 14        very few actual members attending, so these

 15        suggestions were apparently formed outside of

 16        the public forum.  And I would just like to

 17        make that comment that somebody who is very

 18        much invested in the existing ADA committee

 19        and participating in this process, it is my

 20        opinion that these are not recommendations

 21        that the subcommittee agreed to.

 22                MR. REYNOLDS:  The recommendations

 23        will be forthcoming.  Thank you.

 24                CHAIRMAN PAULAUSKI:  Can you clarify,
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  1        Jim, are these recommendations or are these

  2        discussions that are taking place at this

  3        time?

  4                MR. REYNOLDS:  These are discussions

  5        that are taking place.  The recommendations

  6        will be forthcoming.

  7                CHAIRMAN PAULAUSKI:  All right.  Thank

  8        you for those reports.

  9                MS. HALE:  Can I say something real

 10        quick?

 11                CHAIRMAN PAULAUSKI:  All right, last

 12        comment.

 13                MS. HALE:  I'd kind of like to

 14        piggyback off of what Sharon just got finished

 15        saying, because I'm also a newly-elected Pace

 16        ADA Committee member, and I think that we've

 17        been doing a pretty good job.  The problem

 18        that we've been having, though, is not a lot

 19        of cooperation from the Pace paratransit staff

 20        in helping us have our meetings.  So I think,

 21        the people that are on this committee need to

 22        be considered first before any new committee

 23        is being formed.  Because, as Sharon said, we

 24        have already put our hard work into this
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  1        committee and we would like to see it move

  2        forward and not just a lot of new people

  3        coming in that's being appointed by somebody

  4        who may not have that much familiarity with

  5        Pace paratransit.

  6                CHAIRMAN PAULAUSKI:  Thank you, for

  7        those comments.  I will not entertain any more

  8        questions.  We're getting into committee work

  9        here.  This is the work of the committee and

 10        the Chairman will bring those recommendations

 11        at the October meeting, and then that's the

 12        time when we can talk about those

 13        recommendations and priorities as a group.

 14                Again, Jim, thank you, for your report

 15        and thank you for those questions.  Let me --

 16        now that we have a fuller group here, I have

 17        three things that I want to do.  Let's first,

 18        for the record, introduce ourselves.  And Pam,

 19        can we start with you in the far corner there.

 20                MS. HEAVENS:  I'm Pam Heavens, Center

 21        for Independent Living in Joliet.

 22                MR. WATKINS:  Jim Watkins, Chicago.

 23                MS. O'SHEA:  Lynn O'Shea, Association

 24        For Individual Development in Aurora.
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  1                MS. GALLUCCI:  Grace Gallucci,

  2        Regional Transportation Authority.

  3                MS. DONNER:  Mary Donner, McHenry

  4        County.

  5                MS. STASHWICK:  Janice Stashwick,

  6        Access Living.

  7                MR. CAMPBELL:  Ray Campbell, Customer

  8        Service Subcommittee, Chair of the Blue Ribbon

  9        Committee and Suburban paratransit rider.

 10                REPRESENTATIVE RYG:  Kathy Ryg, State

 11        Representative and Chair of the Paratransit

 12        Subcommittee.

 13                MR. ZALEWSKI:  Michael Zalewski,

 14        Counsel for the Committee.

 15                CHAIRMAN PAULAUSKI:  Tony Paulauski,

 16        Chairperson.

 17                MS. MALEY:  Jennifer Maley, writing

 18        the Blue Ribbon Report.

 19                MR. KENAH:  Matt Kenah, member of the

 20        Blue Ribbon Committee and proud member serving

 21        under Ray Campbell in the Customer Service.

 22                MS. SEGAL:  Alice Segal, Anixter

 23        Center.

 24                MS. KOPCZYNSKI:  Lorraine Kopczynski,
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  1        Finders Center for Human Services, McHenry

  2        County.

  3                MR. REYNOLDS:  Jim Reynolds, Chicago.

  4                MS. LAMP:  Sharon Lamp a paratransit

  5        rider and member of the existing Pace ADA

  6        Advisory Committee.

  7                MS. RODRIGUEZ:  Alva Rodriguez.  And I

  8        am a member of the Pace ADA Advisory

  9        Committee, and Metra Advisory Committee and

 10        also today I am representing Suburban Access

 11        Squad Group.

 12                MS. HALE:  My name is Darlene Hale.

 13        Good morning, everybody.  I'm a parent

 14        advocate for disabled people, and I'm also on

 15        the Pace ADA Advisory Committee, and I

 16        represent my son and other disabled people,

 17        and that's my son back in the back.  Thank

 18        you, very much.

 19                MS. FORD:  Ann Ford, I'm with the

 20        Illinois Network of Centers for Independent

 21        Living.

 22                CHAIRMAN PAULAUSKI:  Are there any

 23        committee members that have comments.  We do

 24        have -- if anyone recognizes somebody that
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  1        needs an interpreter or signer, we do have a

  2        signer here today to accommodate people, we

  3        just need to know.  Tim is on the phone.

  4                MR. NASH:  Tim Nash, Cook County North

  5        Regional County on the phone.

  6                CHAIRMAN PAULAUSKI:  Other folks on

  7        the phone?  Thank you, Ray.

  8                MR. CAMPBELL:  You're welcome.

  9                CHAIRMAN PAULAUSKI:  Some folks have

 10        requested that they review the various Pace

 11        contracts with the organizations that they

 12        subcontract with.  They are public documents,

 13        so I have talked to Pace about making those

 14        available to various subcommittee members that

 15        would like to peruse those documents.  Rocky

 16        Donahue is here today with one copy of these.

 17        We're going to ask for people, if people are

 18        interested, listen to what Rocky has to say.

 19                MR. DONAHUE:  We're making them

 20        available to everybody and anybody who wants

 21        them, so right up front we're not holding

 22        anything back.  In this box is a copy of one

 23        contract, one set.  I want to show you the

 24        volume of this and you can see why we weren't
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  1        capable of bringing 33 copies with us because

  2        this is one set, and we'll make this available

  3        to anybody who wants it.  If you really want

  4        it, let us know, but it's going to take some

  5        time.  I'm not going to turn these around

  6        today or tomorrow.  I know Kevin Urbine, his

  7        committee wants them, and we'll make sure that

  8        committee has them.  And anybody else who

  9        wants them, let somebody at Pace know.  Those

 10        members on the committee who'd like it, let

 11        Pace staff know and we're going to try to have

 12        them available for your October meeting.  I

 13        can't promise that, but it's a very

 14        encumbering document.  So I'd appreciate your

 15        understanding that it's not going to give

 16        them --

 17                MS. HALE:  Whose contract is that?

 18                MR. DONAHUE:  This is MV, SCR, CDT,

 19        JAYS, ART.  This is all of them.

 20                CHAIRMAN PAULAUSKI:  Rocky, I'm going

 21        to ask you to walk that over to Mr. Campbell

 22        so that he can feel what we're doing.

 23                MR. CAMPBELL:  He did describe them to

 24        me.
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  1                CHAIRMAN PAULAUSKI:  These are public

  2        documents.  They are available.  But please,

  3        if you don't have any intent of reading this,

  4        it's going to take hours of time for people

  5        just to copy these.

  6                MS. HALE:  My question is, is the law

  7        as thick as that?  All the different laws of

  8        transportation, is that as thick as that?

  9                CHAIRMAN PAULAUSKI:  I don't know how

 10        to answer that question.

 11                MS. HALE:  The lawyer is right there.

 12                MR. ZALEWSKI:  If I can just give one

 13        thought on this it's, I'd have to contact

 14        Rocky on that.  These contracts were

 15        originally requested by the Paratransit

 16        Operations Committee.  And one thought, it's

 17        just a suggestion, it's obviously at the

 18        behest of Kevin and the committee members of

 19        the Paratransit Operations Commission, one

 20        thought is it's not as difficult to produce

 21        one copy of each for inspection at their next

 22        meeting, at the Paratransit Operations

 23        Committee.  We'll put them in the middle of

 24        the table, have as much time as you need to go
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  1        through them and decide which provision you'd

  2        like copies of.  I've had a limited amount of

  3        experience with these type of contracts.  I'll

  4        tell you that a lot of that won't be very

  5        useful to the committee members.  Certainly

  6        there will be some things that you folks are

  7        looking for and that can sort of disseminate

  8        what you want out of it, but a lot of it

  9        simply won't be very useful to you.

 10                So what Pace has been amenable to

 11        doing, it's just a suggestion, but at the next

 12        Paratransit Operations Committee put these

 13        contracts in the middle of the table, have

 14        sort of an hour, hour and-a-half discussion

 15        about what's in them, and then if you'd like

 16        reproduction of certain elements of these

 17        documents, they'd be more than happy -- I

 18        believe they'd be more than happy to

 19        accommodate.  I just think that from a

 20        practical perspective to get the committee

 21        work done, that option makes a little bit of

 22        sense.  Again, it's at the behest of the

 23        committee and Kevin, members of the committee

 24        how they wish to proceed.
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  1                MS. HALE:  I asked a question.  Can I

  2        get an answer to my question, please?

  3                MR. ZALEWSKI:  What's your question?

  4                MS. HALE:  My question was, is the

  5        different laws that govern transportation as

  6        thick as that document?

  7                MR. ZALEWSKI:  Ms. Hale, what I'll say

  8        is that you received the packet of what we

  9        felt were the best representation of the laws

 10        governing paratransit law in the United

 11        States.  Those are the contracts, so you can

 12        compare and contrast yourself what the

 13        comparison is.  There's no --

 14                CHAIRMAN PAULAUSKI:  They're nowhere

 15        near as large as the contracts.  What we're

 16        going to need now is if people want copies of

 17        that, I'm going to ask you to let Rocky

 18        Donahue know.  Rocky, I'm going to instruct

 19        you to please make one copy and get it as soon

 20        as possible to Kevin Urbine and the committee.

 21                MR. DONAHUE:  If you want a copy, let

 22        Pace staff know, and we'll get you a copy.

 23        You've got to give me some time, that's all

 24        I'm asking.
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  1                CHAIRMAN PAULAUSKI:  You have to give

  2        them time on this one here.  I'm ready to move

  3        on.  You have two questions, quickly, please.

  4                MS. LAMP:  Sharon Lamp.  I was just

  5        reminded that we had asked for Para 38 of the

  6        ADA.

  7                MR. ZALEWSKI:  Sharon, because of the

  8        complex nature of this meeting with the

  9        testimony and the various components to this

 10        meeting, to answer your question in short

 11        order, I did produce Para 38.  Pace staff has

 12        to reproduce it.  I can get you individually

 13        that copy, if you give me your -- I have your

 14        e-mail address.  I can e-mail it to you.  I'll

 15        make sure that by the next meeting, all

 16        committee members have Para 38.  It has been

 17        extracted from West Law.  It just takes a

 18        little bit of time to get reproduced.

 19                MS. LAMP:  That's fine.

 20                CHAIRMAN PAULAUSKI:  Ms. Hale, did you

 21        have a final comment?

 22                MS. HALE:  I wanted to make a comment

 23        about the minutes.  My name was not included

 24        on the September 2nd roll call, and that needs
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  1        to be a correction.

  2                CHAIRMAN PAULAUSKI:  Please let the

  3        minute show, even though we're beyond that,

  4        and then I'd like to move on.

  5                MS. HALE:  Maybe I was coming in from

  6        the bathroom when you mentioned that, but I

  7        just wanted to make that point before we moved

  8        on any further that the correction should be,

  9        I said, the disabled Paratransit Community is

 10        not going to get the input to the Blue Ribbon

 11        Committee September 17th.  There needs to be

 12        more organizations and the paratransit, public

 13        comment, testimony, etc.  That's what I said,

 14        not just the disabled community.  I think it

 15        needs to be clarified.

 16                CHAIRMAN PAULAUSKI:  I think that I'm

 17        going to request that you write that down

 18        longhand and give that to staff, and we'll

 19        incorporate that as an amendment to the

 20        minutes when the minutes are reviewed next

 21        time.  Thank you.

 22                MS. HALE:  Thank you.

 23                CHAIRMAN PAULAUSKI:  Now, we move onto

 24        testimony.  In the beginning, we've done the
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  1        introduction.  We have the signer.  Okay,

  2        we're on our way.  I am pleased, I am

  3        delighted that the august Representative Kathy

  4        Ryg is here today to start off our testimony.

  5        And really as, again, a request from many of

  6        our members here about what is it that members

  7        of the General Assembly are looking at in

  8        terms of Pace and paratransit services,

  9        transit in general.  Kathy is a strong

 10        advocate for us and people with disabilities

 11        in the Capitol.  Ann and I, Director Kilbury,

 12        everybody that's been involved with any type

 13        of public policy in Illinois knows her as a

 14        friend and an advocate.  So welcome,

 15        Representative Ryg.

 16                REPRESENTATIVE RYG:  Thank you,

 17        Chairman.  Thanks especially to the Pace Board

 18        and Chairman Paulauski for appointing this

 19        Blue Ribbon Committee.  I would like to

 20        applaud that effort as a very strong step in

 21        engaging people to be the advisers as we move

 22        forward on recommendations on how to best

 23        implement cost-effective and customer-friendly

 24        paratransit services.  So as Chair of the
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  1        Paratransit Subcommittee, the Mass Transit

  2        Committee of the Illinois House of

  3        Representatives, I'm very pleased to

  4        participate in this process.  And I would like

  5        to give you the legislative perspective,

  6        because over the course of almost my entire

  7        legislative career, transit discussions have

  8        been taking place.  So I think, it's helpful

  9        to you to understand the discussions that have

 10        occurred, the fact-finding that has gone on as

 11        you do your work in your subcommittees to

 12        develop the recommendations that Pace will be

 13        looking at in terms of how to provide

 14        paratransit services going forward.  As I've

 15        said, these discussions have been going on for

 16        a number of years.

 17                It's important to note that the RTA

 18        Act in 1983 actually was the basis for these

 19        discussions as when that Act setup the funding

 20        for the operating systems of all the transit

 21        services in the Northeastern Illinois Region.

 22        So we have the Regional Transportation

 23        Authority as the oversight with three service

 24        boards being CTA, Metra and Pace.  And that
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  1        system actually functioned for 20 plus years,

  2        and it was towards more recent times that it

  3        became clear that the revenues that were

  4        determined in the original Act, which was the

  5        funding source of one quarter percent sales

  6        tax in the collar county regions outlined Cook

  7        County and one percent in Cook County.  Those

  8        funding formulas were set in law in 1983 as

  9        was the fare box recovery formula which

 10        provided that the users of transit systems

 11        would pay a share of the service.  And for

 12        fixed route that fare box recovery as

 13        determined in law is 50 percent; and for

 14        paratransit as determined by law it was set at

 15        10 percent.  So those were the parameters

 16        under which we started the discussions of how

 17        to maintain a stable transit system in the

 18        entire Northeast Illinois region.

 19                So in Fall of 2004, under the

 20        leadership of Representative Julie Hamos, a

 21        special committee on transit was created and a

 22        number of hearings were held throughout the

 23        region to discuss the need for operating and

 24        capital funds, because our transit systems
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  1        were severely at risk.  And this included

  2        workshops and work groups with Urban

  3        Transportation Center from the University of

  4        Illinois.  The membership of the Committee

  5        were appointed members from the Illinois

  6        House.  And through the hearings that we held,

  7        it became quickly apparent that we had a

  8        little bit of a disjointed system in that we

  9        could not get to funding formulas, the fare

 10        box -- I'm sorry, the fare box recovery was

 11        set by law, but the performance standards, and

 12        a lot of the criteria that we were looking to

 13        understand to make plans for going forward

 14        were apples and oranges among the service

 15        boards.  So CTA had one set of criteria.

 16        Metra had another.  Pace used another.  And it

 17        quickly became apparent that we needed to get

 18        everybody on the same page to really evaluate

 19        what was working well, what needed reforms;

 20        and we absolutely identified the need for

 21        stronger accountability.

 22                I can tell you that this process was

 23        extremely frustrating in that the more

 24        questions that members asked in terms of
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  1        trying to get to the data that we needed to

  2        move forward, the more confusing it became.

  3        And I will quote one of my colleagues, who at

  4        a workshop meeting said to the Chairs of the

  5        Service Boards, you really need to get your

  6        act together because you can either guide us

  7        in making these decisions or we will make

  8        these decisions and you really don't want that

  9        to happen.  So I think, that's a really strong

 10        lesson for the Blue Ribbon Committee as well.

 11        This is a great opportunity to help form the

 12        decisions based on your experiences and input,

 13        but it's important that the recommendations be

 14        productive in making the decisions or the

 15        decisions will be made without being able to

 16        consider those recommendations.

 17                So the Paratransit Subcommittee was

 18        created because out of the discussions, it

 19        became very clear that one of the cost drivers

 20        was paratransit services which everyone agreed

 21        are very important and we wanted in no way to

 22        diminish the services, but they're a mandated

 23        service and they had no revenue stream.  So it

 24        was really creating some of the crises that
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  1        the transit systems were experiencing in terms

  2        of their operating funds in particular.  And

  3        so we held hearings that included testimony

  4        from CTA and Pace as the existing paratransit

  5        providers at that time.  We also heard

  6        testimony from each of the organizations in

  7        the collar counties that were working to meet

  8        the needs of their persons with disabilities

  9        and seniors.  And frankly, through that entire

 10        process, the Ride DuPage Model really rose to

 11        the surface as a model that was working to

 12        leverage existing resources from units of

 13        local government, from Pace and from Human

 14        Service providers in the region.  So we knew

 15        there was some positive work that could come

 16        based on best practices, models that were

 17        already up and running and needed to be

 18        enhanced.

 19                So all of that work eventually led to

 20        House Bill 1663 which was signed by the

 21        Governor in August of 2005.  And this

 22        legislation called for the restructuring of

 23        paratransit services as the first phase of

 24        reforming the transit funding formula and it
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  1        was coupled with a State commitment to fund

  2        paratransit services.  And at that point, for

  3        the first time, $54 million of State money was

  4        allocated for the provision of paratransit

  5        services with responsibility for paratransit

  6        in the entire region transferring from CTA and

  7        Pace to the sole responsibility of Pace.  And

  8        that was deemed as an important move in terms

  9        of cost-effectiveness and efficiencies for the

 10        riders of the system because the hearings

 11        demonstrated that we were running duplicate

 12        programs with mixed results.  So the interest

 13        of the General Assembly was to build a more

 14        comprehensive regional paratransit system.

 15                So the law provided that by July of

 16        2006, the RTA was required to develop a plan

 17        for the provision of ADA Paratransit Services

 18        with Pace assuming the responsibilities from

 19        CTA.  And again, it was intended to streamline

 20        the scheduling of service, provide for

 21        procedures for fares, fare collection and

 22        billing, as well as performance standards for

 23        the service carriers.  The plan also looked at

 24        ways to bring additional revenue into the
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  1        system by looking at ways to capture federal

  2        dollars including potential reimbursement from

  3        Medicaid funds, from Medicaid eligible riders

  4        for Medicaid eligible trips.  So we were

  5        looking at not only containing costs, but

  6        finding new revenues.

  7                At that time, you will remember that

  8        there was a lot of discussion about the fares.

  9        And the CTA Board actually voted to approve a

 10        fare increase for a paratransit fare, and then

 11        when a public outcry caused them to reconsider

 12        that increase, and so they did not increase

 13        their fares at that time.  As you know, and

 14        it's important to remember, and this is

 15        something the legislators are reminded of all

 16        the time, is that ADA fares are only allowed

 17        by law to be twice the fares of the fixed

 18        route.  So there's a very strong connection in

 19        terms of when we talk paratransit, we need to

 20        understand that it is directly tied to the

 21        stability of non-paratransit transit systems

 22        in the region.  At the time, CTA fixed route

 23        was $2.  The ADA was $2.25.  The Pace service

 24        region had fixed route fares of $1.50.  And
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  1        ADA of $3.  As I'm citing these figures, I'm

  2        going to look to the experts in the room who

  3        can -- if I'm misspeaking, please correct me.

  4        This is, again, going back over years of

  5        hearings and testimony.  So to this day, now

  6        with the transfer of paratransit services from

  7        CTA to Pace, we still have that two-tier fare

  8        system.  It is not a uniform fare system

  9        throughout the region for paratransit

 10        services.

 11                Over the course of time, as this law

 12        was being implemented, we were, as

 13        legislators, getting regular updates on how

 14        the transition was rolling out, and that was

 15        very helpful information to us; but,

 16        unfortunately, the work of the paratransit

 17        subcommittee got set aside by the fact that

 18        the mass transit system was on the verge of

 19        collapse.  And as you'll recall, again, we

 20        were hearing from RTA and the Service Boards

 21        that without new revenues to subsidize the

 22        services, that in their operating funds, we

 23        were looking at significant service cuts and

 24        fare increases and, again, that's very
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  1        important to the paratransit world because of

  2        the relationship.

  3                The ADA paratransit requirements are

  4        based on fixed route services.  If fixed route

  5        services go away, the paratransit requirement

  6        in that region goes away.  If fares go up on

  7        fixed routes, it provides for the opportunity

  8        for fares to go up on paratransit.  The

  9        discussions really go hand in hand.  At the

 10        doomsday scenarios, it became part of,

 11        unfortunately, some of the political gridlock

 12        we are experiencing in Springfield.  And so

 13        while there were numerous proposals put

 14        forward, a lot of work done, again, through

 15        the transit committee, through work in our own

 16        regions, in our home districts, and through

 17        the workshops, the behind-the-scenes

 18        opportunities to get people to the table to

 19        finalize a solution.  We just couldn't get to

 20        the vote that was needed to resolve this issue

 21        until January of 2008.  And thankfully, but

 22        barely, the Mass Transit Funding and Reform

 23        Bill was passed and signed, not as passed, but

 24        with the new provision that seniors would be
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  1        eligible for free rides.

  2                So the Bill provided that ADA service

  3        would be funded at 100 percent of cost.

  4        $100 million was budgeted out of the new

  5        revenues that were generated by the Mass

  6        Transit Funding and Reform Bill that provided

  7        that the sales tax in the entire Northeastern

  8        Illinois Region would be increased by one

  9        quarter of one percent, and in the collar

 10        counties an additional one quarter of one

 11        percent would be imposed and collected.  And

 12        then that money returned directly to the

 13        County Board for use in transit,

 14        transportation, and at the last minute, public

 15        safety purposes.  So the Bill also, and this

 16        is very significant, set the fare box recovery

 17        ratio at 12 percent.  And the discussions

 18        behind that decision were based on, basically,

 19        the leadership in the House feeling that it

 20        was very important to keep the accountability

 21        and participation of users of the system in

 22        line with the money that would be coming as

 23        the State subsidy.  So the original

 24        determination was that 12 percent was a fair
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  1        figure to be used.

  2                Part of the impact of this legislation

  3        was also that there were a lot of reforms and

  4        most of those reforms were related to CTA

  5        services and pension and healthcare issues

  6        that they had.  Those were resolved by strong

  7        negotiations between the unions and CTA.  A

  8        diminishing of the benefits for union members

  9        and a revenue source strictly for the CTA that

 10        included a real estate transfer tax to be paid

 11        only in the City of Chicago.  So that was one

 12        of the strong reform measures as was the

 13        increased authority for the RTA to provide

 14        more oversight and to be engaged with the

 15        Service Boards in strategic and long-term

 16        planning.  And that was very important to the

 17        members of the General Assembly, not that we

 18        just pour money into a system to keep it

 19        running, but that we look at how that money

 20        was being used and how we could make better

 21        use of that money going forward to improve the

 22        system.

 23                After the Bill passed in January,

 24        there were some issues that became clear, and
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  1        so trailer bill was introduced, Senate Bill

  2        1920, which included some additional

  3        accountability measures, the additional money

  4        that the collar counties collected and had

  5        purview to spend in their own regions is now

  6        subject to an annual accounting through a

  7        public meeting whereby they have to account

  8        for how much money was collected and where

  9        it's obligated or spent.  It also provided

 10        that the fare box recovery be returned to the

 11        ten percent figure that had been in place

 12        since 1983; that was a very, very strong

 13        protection for the riders of paratransit

 14        because it was clear that the law's

 15        requirement was not able to be met by Pace,

 16        and in order to meet it and be in compliance

 17        with the law, they said the Pace and RTA had

 18        no opportunity to interpret this any

 19        differently.  The law was very clear.  That

 20        fare box recovery ratio was returned to ten

 21        percent to avoid major fare increases.  We

 22        would have maxed out the fare increases on

 23        paratransit and possibly led to a fare

 24        increase on the transit side as well.  So
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  1        Senate Bill 1920 -- thankfully, the other

  2        major element of 1920 was something we had

  3        asked the Governor to do in the original Bill

  4        was to consider tieing the free rides to

  5        ability to pay.  And we looked to using the

  6        Circuit Breaker Program as the criteria that

  7        applies to people in terms of property tax

  8        relief, prescription drug assistance, and we

  9        thought that that would be another natural

 10        extension of that program to be a criteria

 11        that would allow people free rides on transit.

 12        The Governor chose not to use that criteria.

 13        But in 1920, we were able to include free

 14        rides for persons with disability who meet the

 15        criteria of the Circuit Breaker Program.

 16                So in closing, I'd just like to remind

 17        you that while everyone in the General

 18        Assembly, again, is very supportive of the

 19        needs of persons with disabilities and seniors

 20        and the transit-dependent, we learned that

 21        there's just not enough money to go around,

 22        and we are in a huge fiscal crisis.  Anybody

 23        involved in the human services area knows day

 24        to day what the budget cuts are doing to the
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  1        people that they're serving.  And so we have

  2        been very keyed in, in recent years on the

  3        need to find our way to cost-effectiveness and

  4        efficiencies in service.  We've been -- also,

  5        it's a double whammy in terms of the extremely

  6        severe increased cost in fuel costs.  Security

  7        became an issue after 9/11, something that the

  8        transit Boards had not had to budget to the

  9        extent that they do now.  And so all of this

 10        has really been a very difficult situation in

 11        terms of finding our way to having adequate

 12        revenues to operate the systems and keep the

 13        fares within reach especially for people who

 14        have fixed incomes.

 15                So we also have a shortfall in the

 16        money that was made available to paratransit

 17        for 2008 because of the political atmosphere

 18        and the inability to get the Mass Transit

 19        Funding and Reform Bill passed.  I should tell

 20        you, when I say it barely passed, it had 62

 21        votes in the House; 60 are required.  It had

 22        30 votes in the Senate; and 30 are required.

 23        It could have gone down, and who knows where

 24        we would be had that happened.  So it's really
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  1        important again to recognize the significance

  2        of the work that went into the Mass Transit

  3        Funding and Reform Bill followed by the Senate

  4        Bill 1920.  And now we will continue to be

  5        monitoring and holding the RTA, Metra, Pace

  6        and CTA accountable for how they implement the

  7        laws.  And as we hear on the news everyday,

  8        the revenues are not keeping pace with the

  9        costs and there's already discussion of needed

 10        fare increases for 2009.

 11                So what I want to make sure that you

 12        appreciate is your opportunity to really asses

 13        the services and, bear in mind, that the

 14        bottom line going forward is the fact that we

 15        have to contain costs because when we contain

 16        costs, we can contain fares.  So we have to be

 17        looking at ways to avoid duplication in

 18        service, to leverage additional partners

 19        through our friends, the units of local

 20        government and human service providers, and we

 21        need to continue to make the recommendations

 22        responsive to the financial realities,

 23        unfortunately, some of the political realities

 24        where these decisions will be made.  And I
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  1        just look forward to working with you because

  2        I think this is really an unprecedented

  3        opportunity to give your specific proactive

  4        recommendations to Pace, and then to the RTA,

  5        and then to the General Assembly so that we

  6        really can build a system that works for the

  7        riders of transit and paratransit in our

  8        region.

  9                So I thank you for all the good work

 10        that you're doing.  As the Chairman has said,

 11        the timeframe is short, the subcommittees have

 12        a large task before them, and I know they're

 13        up to it.  I really do want to stress that we

 14        will be looking to the work that comes from

 15        this Blue Ribbon Committee.  And again, I'll

 16        go back to please make these recommendations

 17        doable because if they're not, we'll make

 18        decisions, and that's not the best way for

 19        things to go forward, as you know.

 20                So thank you, again.  And I will be

 21        here, so if people want to ask questions or

 22        contact me later, I'm happy to respond to

 23        specific questions or request for different

 24        information.  One thing I want to suggest
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  1        also, in terms of the questions about the

  2        laws, all of this information is available on

  3        the Illinois General Assembly website.  The

  4        specific laws can be referenced through

  5        www.ILGA (Illinois General Assembly) .gov.

  6        And Representative Julie Hamos has an

  7        excellent website that contains all the

  8        testimony of all the hearings that date back

  9        to 2004.  And I know that there are resources

 10        that are available too for the Federal laws,

 11        so that may be helpful to some people who want

 12        to do more research.  Thank you.

 13                CHAIRMAN PAULAUSKI:  Thank you,

 14        Representative Ryg.  I want to remind

 15        committee members that we're 55 minutes behind

 16        schedule.  This means that your last panel is

 17        going to be cut short, if we don't watch our

 18        timeframe.  I recognize Ray Campbell.

 19                MR. CAMPBELL:  Representative Ryg,

 20        first of all, thank you.  It's very good to

 21        have you as part of this process because I

 22        think that the recommendations that we do come

 23        out with, then that will kind of help us to

 24        ensure an additional layer of accountability
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  1        through the legislature, and I'm thankful for

  2        that.

  3                The question, I'm really concerned --

  4        and I want to know if you share my concerns

  5        that -- are you concerned that with the -- we

  6        just heard from CTA, for example, $35 million

  7        to provide free rides to seniors, the subsidy

  8        for reduced fare has been cut.  Are you

  9        concerned that we could be looking, as we head

 10        in towards January, at potentially, not as

 11        bad, but another, I'll call it half-doomsday?

 12                REPRESENTATIVE RYG:  Yes, I am

 13        concerned about what happens going forward.

 14        And again, I think that's why the work of the

 15        Blue Ribbon Committee is so significant

 16        because we may be able to contain some of

 17        those costs and make recommendations that lead

 18        to more efficiencies.  And that being said, I

 19        think then we're on much firmer ground in

 20        looking at where fares are increased and how

 21        that plays out.  I wish I could say that there

 22        is an orderly process by which these decisions

 23        will be made, but as you know, based on how we

 24        had to get to the funding formula in January,
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  1        there were a lot of politics that entered into

  2        it.  One thing I will tell you is that your

  3        voices are very, very, very significant in

  4        weighing in with your own representatives and

  5        senators and the leaders in terms of the

  6        impact and your suggestions on ways that they

  7        may need to consider this whole process.

  8                CHAIRMAN PAULAUSKI:  I'm going to

  9        recognize Darlene Hale, Jim Watkins, and we'll

 10        finish with Sharon.  And I need you to keep it

 11        short.  Jim.

 12                MR. WATKINS:  I want to thank Ray for

 13        what he just said because he hit what I was

 14        going to say.  I'd like to make one

 15        correction.  When Pace did take over, it was

 16        $1.75 a ride, not $2.25 as you stated, in

 17        Chicago, for the record.  That's it.

 18                CHAIRMAN PAULAUSKI:  Ms. Hale.

 19                MS. HALE:  My question was, you talked

 20        about the laws that's on the internet.  For a

 21        person that doesn't have internet, which is me

 22        and a lot of other disabled people, is there a

 23        hard copy that a person can get?

 24                REPRESENTATIVE RYG:  Sure.
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  1                CHAIRMAN PAULAUSKI:  They have already

  2        been provided to you.

  3                MS. HALE:  Some of the law has been

  4        provided.  Kevin Urbine had asked for specific

  5        laws and we got some of them.  And if we can

  6        get that big pile of those contracts, I think

  7        we should be able to get the law, if we want

  8        it, and we need it.

  9                REPRESENTATIVE RYG:  Absolutely.  Let

 10        me suggest that even as we review the law,

 11        it's these talking points and the summaries

 12        that were in the minutes that I rely on,

 13        because it's almost impossible, unless you are

 14        a lawyer or in the legislative research unit,

 15        to make sense of the law.  There's so many

 16        elements and cross-references.  Certainly, my

 17        office is happy to print out anything and mail

 18        it to you, if you don't have access to the

 19        internet.

 20                MS. HALE:  Thank you, so much.  I

 21        really appreciate it, Senator.  Because a lot

 22        of the laws that we've been hearing about is

 23        the laws that would benefit Pace and

 24        paratransit, but we need to look at the laws
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  1        that are -- that help the disabled people,

  2        because there's nothing wrong with Pace

  3        getting all the help and experience.  They

  4        have Counsel here and everything, but the

  5        disabled community also need someone to comb

  6        through the laws and see why the disabled

  7        people on paratransit is kind of falling

  8        through the cracks, so to speak.  Just as I

  9        had said at one of the meetings that we were

 10        at, the subcommittee meeting, I believe it was

 11        with Kevin Urbine, and I mentioned that any

 12        time you plan, design and implement

 13        transportation and it constricts the riders,

 14        the passengers that use the transportation,

 15        that in itself makes all the things that

 16        you're doing, that you claim is legal, it's

 17        actually making it illegal, and that's kind of

 18        what the changes have done.  Thank you, very

 19        much.

 20                CHAIRMAN PAULAUSKI:  Sharon Lamp, any

 21        questions of Representative Ryg.  Thank you.

 22                MS. LAMP:  Sharon Lamp.  I want to

 23        thank you, Representative Ryg.  I think that

 24        was a very helpful summary of the history of
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  1        state legislation around transportation, and

  2        we have been provided with the law in

  3        regard -- at the state level through this

  4        committee, and that's been very helpful.  But

  5        I guess, I would like -- because this is an

  6        issue that's coming up in the Blue Ribbon

  7        Committee, I guess, I'd like to inquire of you

  8        and get your thinking on the requirement, it's

  9        a very brief requirement, maybe two sentences,

 10        I think in the law that asks that a new ADA

 11        advisory committee be created or existing

 12        advisory committees at the service Boards be

 13        reconstituted.

 14                We found that to be a very -- not very

 15        clear, very ambiguous, and it's fueled on its

 16        not very useful competitiveness between and

 17        against the existing ADA Advisory Committees.

 18        Can you explain what the intention was behind

 19        that requirement?

 20                REPRESENTATIVE RYG:  Unfortunately,

 21        no, I can't.  Other than to say that we are

 22        very cautious in terms of what we put into the

 23        language of a law because it can remove the

 24        flexibility to keep Pace with newly identified
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  1        needs and concerns.  So I know the language of

  2        the law provided the framework for ADA

  3        Advisory Committees, but I think you don't

  4        want us to say it needs to be this way.

  5        Because once we say that in the law, that's

  6        the way it's going to be.  So I think the

  7        opportunity is going forward working with the

  8        RTA with their new authority, actually, as the

  9        coordinator of the other Service Boards.  They

 10        always had that role, but the law gave them

 11        additional authority.  So the Service Boards

 12        have to respond through the RTA, and I believe

 13        that that is the case for the language that

 14        addresses the ADA Advisory situation.

 15                I think, again, the subcommittee

 16        that's looking at that has a great opportunity

 17        to put forth their recommendation and that's

 18        something that we'll look to.  Because again,

 19        you don't want 188 members of the General

 20        Assembly making that decision at that level.

 21                CHAIRMAN PAULAUSKI:  Thank you,

 22        Representative Ryg.  All right, Matt.

 23                MR. KENAH:  State Representative, I am

 24        very pleased that you're here.  And one of the
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  1        things that I found the most helpful, and I

  2        know that we can all agree upon that there are

  3        some major issues that need to be changed,

  4        major/minor issues that need changing.

  5        However, what has been most helpful for me is

  6        that the costs need to be contained.  The cost

  7        need to be contained because of the slashed

  8        budgets, and we do not want to face another

  9        doomsday scenario.  That's all I have to say.

 10   

 11                CHAIRMAN PAULAUSKI:  Thank you, Matt.

 12        All right.  Folks, I've been selected as your

 13        Chairperson.  One of the nasty duties and one

 14        of the things that I have to do -- rather than

 15        be a participate that I'm more used to doing,

 16        I'm more used to sitting where Director

 17        Kilbury is right now -- is to make sure that

 18        we get in and out of here on time, the people

 19        that we have invited too are shown the respect

 20        for the time that they've been allocated for.

 21        I'm going to very severely limit any questions

 22        of people that are presenting testimony until

 23        and if we get back on schedule.  Right now, we

 24        are more than an hour and we have just started
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  1        getting into the testimony.

  2                The Chair is pleased to recognize and

  3        very warmly welcomes the Director of the

  4        Division of Rehabilitation Services, Director

  5        Robert Kilbury.  You have the floor.

  6                MR. KILBURY:  Thank you, Tony.  I just

  7        want to, for the record, I was supposed to

  8        start at 10:30, so we can only possibly be 50

  9        minutes past overtime, at this point.  My

 10        intent is to do my five-minute testimony in

 11        three minutes.  So we'll be right back on

 12        track.

 13                My name is Rob Kilbury and I'm

 14        providing testimony for the Department of

 15        Human Services, Division Rehab Services.  I

 16        appreciate the opportunity to inform the

 17        Committee on the issue that's integral to the

 18        quality of life for people with disabilities

 19        in Illinois.  As you know, the lack of

 20        accessible affordable transportation is a

 21        tremendous barrier to the quality of life of

 22        Illinoisans with disabilities even in urban

 23        settings like Chicagoland.  Increasing fares

 24        can exacerbate this barrier of independence in
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  1        productivity, particularly for vocational

  2        rehabilitation customers looking for

  3        employment.  At a time when many Pace

  4        paratransit users are trying to survive on

  5        less than $700 a month in income through SSI,

  6        the RTA increased the monthly pass to ride

  7        Pace effective February 1, 2008.  This

  8        increase made it difficult, if not impossible,

  9        for many individuals with disabilities to ride

 10        paratransit.  At a time when many members of

 11        the disability community are now benefiting

 12        from free rides on CTA main line buses.

 13                Another issue that's been raised by

 14        some in the disability community relates to

 15        the current zoning system used by Pace.  Some

 16        of the riders we have spoken to believe that

 17        paratransit system will be more responsive and

 18        more informally accessible if the current

 19        zoning system better reflected the realities

 20        of how people who depend on paratransit live

 21        their lives.  With this in mind, DHS would

 22        urge the Blue Ribbon panel to seriously review

 23        and recommend improvements to the zoning

 24        system.  It's also worth noting though while
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  1        upwards of 70 percent of the public

  2        transportation users in Chicago are

  3        African-American, the Blue Ribbon panel that

  4        Pace has assembled is not anywhere close of

  5        being representative of this dynamic or

  6        demographic.

  7                I appreciate your willingness to

  8        entertain these suggestions and concerns.

  9        Secretary Adams and I wish the panel the very

 10        best in your efforts to provide a more

 11        effective demand-responsive paratransit system

 12        to individuals with disabilities in the

 13        Chicago Metropolitan area.  Thank you, very

 14        much, Chairman.

 15                CHAIRMAN PAULAUSKI:  Thank you,

 16        Director, for your very pertinent and

 17        important recommendation.  Mr. Kilbury as the

 18        Director is also an important resource

 19        advocate of Representative Ryg.  I will

 20        entertain one or two questions, if anybody has

 21        a question of the Director.  Matt.

 22                MR. KENAH:  Mr. Kilbury, I'd like to

 23        know out of your experience, out of your

 24        experience as the Director, what are some of
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  1        the most important changes that we can work on

  2        here as a committee?  As a Blue Ribbon panel,

  3        we've been appointed and we are on

  4        subcommittees.  What do you find in your

  5        experience to be something that we mostly need

  6        to work on?

  7                MR. KILBURY:  I'm not exactly sure

  8        what the purview of the Committee is, but I

  9        was at a meeting yesterday and I think if you

 10        had some ideas about revenue and revenue

 11        streams, and those kinds of issues.  Today, in

 12        the State of Illinois, I think that's where

 13        you have to start is making recommendations

 14        about where the money is going to come from to

 15        fund the system.  Nobody is saying that we

 16        need more money or nobody is saying that loud

 17        enough, apparently.  And I would think that

 18        that would be a place to start for the panel.

 19                CHAIRMAN PAULAUSKI:  The Chair

 20        recognizes Darlene Hale, and then we'll move

 21        onto the next panel which is all here.

 22        Darlene, you had a question?

 23                MS. HALE:  Yes.  I was really going to

 24        ask him what agency was he from, but I found

                                                               63

  1        it.  I'd just like to say thank you, so much,

  2        for being here and putting your input in on

  3        how the people's really feelin'.  The people

  4        are out here hurting, and the zoning is

  5        killing them.  Thank you, so much.

  6                MR. KILBURY:  Darlene, many of the

  7        recommendations that we came up with today

  8        came directly from the meeting that you and I

  9        had with Secretary Adams, and we appreciate

 10        your leadership on this issue too.

 11                MS. HALE:  Thank you, so much.

 12        (Applause).

 13                CHAIRMAN PAULAUSKI:  Thank you,

 14        Director.  The next panel is here, so we call

 15        Jim Watkins, Debbie Pittman, Joel Polk to the

 16        podium, please.  Jim, you can give your

 17        testimony from your chair.

 18                MR. WATKINS:  All right, thank you.

 19                CHAIRMAN PAULAUSKI:  As we're getting

 20        this first panel set up, we're distributing

 21        all written testimony that's been received.

 22        And as you saw with Director Kilbury, if it is

 23        not in front of you, there has not been any

 24        submitted.  We have, I'm going to say, to my
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  1        knowledge, about 70 percent of the presenters

  2        have given us testimony to date, and I

  3        appreciate that.  I was able to read all of

  4        the testimony before today's testimony.

  5                While Mr. Polk is getting situated,

  6        substituting for Marcia today is Jim Watkins

  7        with testimony from RTA ADA Advisory

  8        Committee.  Jim, would you please submit that

  9        testimony.

 10                MR. WATKINS:  Thank you, Chairman.  I

 11        want to apologize.  Marcia last night called

 12        me about 6:30.  She's got the flu/fever, so

 13        that's why we were not able to give any

 14        written statement.  I didn't have time to sit

 15        back and do it.  We did very much work on what

 16        was going to be presented on behalf of the RTA

 17        ADA Advisory Committee.  We need to look at

 18        things going in the future.  We need to, while

 19        there are issues currently that are being

 20        dealt with by this Committee, by the RTA, by

 21        what's going to happen at Stateville, down at

 22        some point, we have to start looking at the

 23        future.  Yes, we need to remember the past

 24        very well and what happened.  We have to look
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  1        at it.  But please, let's all look at what can

  2        be in the future of all these committees.

  3                Pertaining to the RTA Advisory

  4        Committee, this is a new committee that was

  5        just started within the last year due to the

  6        recent RTA Act of 2005.  Our first meeting was

  7        January of this year.  Many members of that

  8        committee is on this committee.  I'll just put

  9        out there we are looking to have other members

 10        from other counties upcoming that can apply.

 11        The committee just started.  We were asked

 12        immediately to rewrite our bylaws because, I

 13        guess, they weren't tight enough, and we

 14        agreed.  We did that.  In less than six

 15        month's time, we were able to get that done.

 16        We have our first subcommittee meeting this

 17        morning.

 18                As a group of people that are trying

 19        to look to represent as many as possible, if

 20        you want to go forward, you can get things

 21        done.  Yes, there are many issues we have to

 22        overcome sometimes working with government

 23        entities, but we have to look at each other

 24        and look at our differences and go forward.
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  1        In general, we have to have, looking at ADA,

  2        whether it's RTA or the Service Boards, if

  3        it's CTA, Metra or Pace, and I think, in

  4        general, the disability community itself, the

  5        organizations that are out there, there has to

  6        be more involvement from the public in

  7        general.  Whatever your concerns are, come to

  8        these meetings.  Believe me, I look around

  9        this room, it's the same group of us that are

 10        on all these committees or show up to witness

 11        them, and I know a lot of us are getting

 12        tired.  When this work is over here, the hard

 13        work is just starting.  Please remember that

 14        you have to have representatives showing up,

 15        representatives that want to be on these

 16        committees to give your thoughts, to represent

 17        the aspect of your community.

 18                Customer service in general, Pace is

 19        very good.  In some aspects, better than some

 20        of the Service Boards, very much.  You can get

 21        information from them.  They share it.  If you

 22        go onto their website, you can sign up.  You

 23        can get updates.  Whether you do it from CTA

 24        or Metra or at times RTA, we are working on

                                                               67

  1        it.  They'll tell you, there are some very

  2        good aspects that go on at Pace.  There are

  3        some that's come out of this that I feel are

  4        as bad of a situation as I've ever seen in my

  5        entire life.

  6                Within the operations division, I do

  7        believe that we will be able to come up --

  8        through that subcommittee, through this

  9        committee, and with Kevin Urbine's leadership

 10        and understanding of the issues -- I do

 11        believe we will come up with very solid

 12        recommendations.  Though, input by everybody

 13        on this Committee will be very much

 14        appreciated.  I know Kevin wants that from

 15        everybody.

 16                In closing, again, whether you're an

 17        individual, you're an organization, you're a

 18        businessman, you're an elected official or an

 19        appointed official, have people come to these

 20        meetings.  If you can't do it, have people

 21        from your offices come to these ADA meetings.

 22        Because I know in my heart, we will not be

 23        sitting here right now if there was more

 24        involvement from the disability community, if
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  1        there was more involvement from our elected

  2        and appointed officials.  I thank you, very

  3        much.

  4                CHAIRMAN PAULAUSKI:  You're right in

  5        your timeframe.  We appreciate that.

  6        Respectfully, I'd like to remind our guests,

  7        we are looking for policy recommendations to

  8        improve paratransit services.  This is your

  9        opportunity, as you've heard from

 10        Representative Ryg today, this is your

 11        opportunity to have your voices heard.

 12                With that being said, I'd like to

 13        welcome and recognize Debbie Pittman.  Debbie,

 14        you have been a regular observer of these

 15        committee hearings and we appreciate your

 16        interest and advocacy for ADA services who's

 17        representing and speaking for the Pace ADA

 18        Advisory Committee.  And before me, I see

 19        there is a one pager.  You have the floor,

 20        Ms. Pittman.  Also, for those of you speaking,

 21        we have very sensitive microphones.

 22        Basically, the minute you start talking,

 23        everybody in the room hears what you're going

 24        to say.
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  1                MS. PITTMAN:  Thank you, very much.

  2        On behalf of Pace ADA Advisory Committee, we

  3        would like to thank you for allowing us to

  4        speak at this hearing.  Given the

  5        circumstances that have occurred with the

  6        zoning and the creation of the guidelines that

  7        are currently in place, there are many Chicago

  8        riders that are not aware of the guidelines

  9        established by Pace for the Chicago riders.

 10        Our first recommendation is that those

 11        guidelines be made available to all riders.

 12                Another issue is that Pace listen to

 13        the existing Pace ADA Advisory Committee in

 14        their recommendations for some of the changes

 15        that we have recommended be made, such as a

 16        phrase that appears in the guidelines, line of

 17        sight.  Line of sight is not the proper

 18        wording that needs to be in place given the

 19        fact that a large number of the riders are

 20        visually impaired or blind.  We request that

 21        that be changed.  We have also made various

 22        recommendations within those guidelines that

 23        we think that Pace should listen to, to better

 24        meet the needs of the riders of paratransit.
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  1        We are deeply concerned about the Trapeze

  2        system that has been in place and has failed

  3        periodically throughout the changes,

  4        throughout, since March 28th, and we are

  5        requesting that that be in detail evaluated in

  6        relation to the routing, the way the trips are

  7        routed, which trips are not properly put

  8        together and riders are taken in various

  9        directions, and that needs to be closely

 10        looked at.  The question is, how much is that

 11        truly costing in gas and time in vehicles.

 12                We are asking for an overall

 13        reevaluation of the zoning system in the

 14        Metropolitan area where there's traffic and

 15        construction.  And the Trapeze system does not

 16        take into consideration travel times as needed

 17        for a congested area the size of the City of

 18        Chicago.  Again, we are asking for an overall

 19        reevaluation of that system and whether or not

 20        if that is the system that needs to be in the

 21        City of Chicago.

 22                We are also recommending that you

 23        encourage Pace to listen to their

 24        customer-base because customers are important.
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  1        The customers are intelligent and they can

  2        make decisions.  There have been situations in

  3        which riders have contacted dispatch to let

  4        the company know that there was some kind of a

  5        problem going on with drivers and the riders

  6        were ignored.  And these are issues that have

  7        been brought to our committee because the

  8        riders are deeply concerned and they feel as

  9        though they do not have a voice.  We strongly

 10        encourage this Committee to look at those

 11        issues.  There's also an issue with the

 12        complaint system.

 13                We are recommending that there be an

 14        independent agency to handle complaints and in

 15        that way for the riders to be gotten back to

 16        in a timely manner, not seven or eight or

 17        three months after a complaint has been made.

 18        Complaints need to be resolved in a timely

 19        manner.  We're also asking that you look at

 20        the issue of riders being stranded.  There

 21        needs to be a system in place where riders

 22        being stranded can receive some type of

 23        resolution from being stranded and not just

 24        left out in the cold.
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  1                MR. ZALEWSKI:  Ms. Pittman, you have

  2        one minute left.

  3                MS. PITTMAN:  Overall, we are deeply

  4        concerned about the zoning program in the City

  5        of Chicago, and we are strongly recommending

  6        that this be reevaluated.  Thank you.

  7                CHAIRMAN PAULAUSKI:  Thank you.  We

  8        appreciate your important testimony.  As we've

  9        said to the other testifiers today, make as

 10        many recommendations as you want.  We're

 11        looking for three prioritized policy changes

 12        and hopefully in writing.  Thank you.

 13                The Chair recognizes Joel Polk.  He's

 14        from the Mayor's Office for People with

 15        Disabilities.  Joel, you have the floor.

 16                MR. POLK:  Thank you.  Good morning.

 17        My name is Joel Polk.  I am here today

 18        representing Karen Tamley, the Commissioner of

 19        The Mayor's Office for People with

 20        Disabilities.  I would like to thank Chairman

 21        Paulauski and the members of the Blue Ribbon

 22        Committee for the opportunity to appear before

 23        you today.  Over the past several months, MOPD

 24        has heard from many riders either through the
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  1        Pace ADA Advisory Committee or from individual

  2        calls to our office describing their personal

  3        experiences with the new paratransit system.

  4        Some issues have been resolved over the past

  5        several months as Pace has responded to system

  6        problems and riders have become more

  7        accustomed to the changes.  But we believe

  8        that there are still issues that require

  9        further investigation and discussion.  Our

 10        testimony today reflects concerns that have

 11        been identified by the paratransit users

 12        committed to put forth the following

 13        recommendations.

 14                Scheduling Rides:  Many riders have

 15        continued to experience difficulties when

 16        calling to schedule rides.  These problems

 17        range from the onerous need to call multiple

 18        carriers to schedule rides to incurring

 19        significant costs for calls made from cell

 20        phones, particularly when put on hold for long

 21        periods of time.  This can result in added

 22        expenses for those who least can't afford

 23        them.

 24                To resolve these problems we recommend
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  1        that the Blue Ribbon Committee urges Pace to

  2        develop a central dispatch system where

  3        callers could call one phone number to

  4        schedule and coordinate all rides.  Two,

  5        review weekend staffing levels which is when

  6        we hear that callers are kept waiting for long

  7        periods of time.  Staffing levels should be

  8        adjusted as appropriate; and three, research

  9        ways in which callers wouldn't be billed for

 10        cell phone calls made to Pace's 800 numbers.

 11                Customer satisfaction and safety:  The

 12        safety of paratransit riders is of upmost

 13        importance.  Many paratransit users have

 14        continued to express concerns about their

 15        personal safety and comfort in the vehicles.

 16        Specifically, the improper use and location of

 17        seatbelts can diminish both the safety and

 18        comfort of riders.  Moreover, the design of

 19        new vehicles' interior space directly affects

 20        how users of wheelchairs and other riders are

 21        positioned on the vehicle.

 22                To help resolve the concerns we have

 23        heard, MOPD requests that included among the

 24        Blue Ribbon Committee's recommendations is the
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  1        development of a policy which the Pace ADA

  2        Advisory Committee along with other

  3        paratransit riders have early access to view

  4        new vehicles and have an opportunity to

  5        provide input on the new paratransit vehicles

  6        well before they are purchased by Pace.  This

  7        is the only way to ensure that purchased

  8        vehicles will best serve riders, which

  9        includes boarding safely, being securely

 10        seated with adequate internal space.  Customer

 11        satisfaction should be also measured on an

 12        ongoing basis.  In addition to the input and

 13        recommendations to Pace by advisory council

 14        committee members, it is also important to

 15        assess rider satisfaction in a methodical and

 16        quantitative way that reaches out to all

 17        riders.

 18                MOPD asks that the Blue Ribbon

 19        Committee continues the following

 20        recommendations:  Develop a customer service

 21        survey to assess rider satisfaction.  The

 22        survey should be developed with measures

 23        identified by riders.  Trends or patterns

 24        revealed in the survey should be addressed
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  1        accordingly.  Develop performance measures for

  2        use by Pace to evaluate various aspects of

  3        customer service.  The information should also

  4        be made available to the Advisory Committee.

  5        Three, utilize Secret Shoppers to assess the

  6        system and services.  The results should be

  7        made available to the Board and the Advisory

  8        Committee.

  9                CHAIRMAN PAULAUSKI:  Mr. Polk, if I

 10        can respectfully request that you continue

 11        your testimony, but I would request that you

 12        go to your recommendations section which are

 13        the dot points.  Thank you.

 14                MR. POLK:  Develop a process by the

 15        Advisory Committee can meaningfully

 16        communicate with Pace Board.  Formalize a

 17        process by which the Advisory Committee can

 18        provide input to Pace and by which Pace can

 19        utilize the committee for its input on

 20        paratransit policies and services.  Ensure the

 21        Advisory Committee represents the diversity of

 22        paratransit riders in age, ethnicity, gender,

 23        race, geography, and disability types.  Since

 24        the reorganization of paratransit service,
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  1        issues of proper etiquette and interactions

  2        with people with disabilities continues to be

  3        raised to us as a problem with drivers and

  4        other personnel from all the carriers.  MOPD

  5        recommends that a comprehensive disability

  6        awareness training curriculum be developed for

  7        all carriers, followed by standardized

  8        training requirements for all carriers'

  9        personnel, drivers, dispatchers and other

 10        personnel who interact with riders.  What's

 11        more, it is imperative that the development of

 12        the curriculum and the training be inclusive

 13        of people with disabilities.  Again, thank

 14        you, for the opportunity to appear before you

 15        today.

 16                CHAIRMAN PAULAUSKI:  Mr. Polk, I want

 17        to thank you for your very pertinent

 18        recommendations.  You've represented

 19        Commissioner Tamley very well today.  And the

 20        Mayor's Office for People with Disabilities,

 21        I'm certain, is proud of you.  Thank you, for

 22        your work.

 23                MR. POLK:  Thank you.

 24                CHAIRMAN PAULAUSKI:  We'll move onto
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  1        the next panel which is all here.  I have had

  2        a couple of requests from people who have

  3        timeframes, and they have to leave, and they

  4        want to present testimony.  I apologize for

  5        that.  We have a schedule.  We're already

  6        behind schedule.  If you submit written

  7        testimony, you can't go at your allotted time,

  8        all written testimony becomes part of the

  9        final report and recommendation will be taken

 10        into consideration.

 11                We'll move onto Panel 2, Marsha

 12        Koelliker, Brendt Ramsey, Lynn O'Shea.  Lynn

 13        O'Shea, you can stay where you're at right

 14        now.

 15                MR. WATKINS:  Mr. Chair, can I cut in

 16        for one second.  There's many people here

 17        today that have paratransit rides to be picked

 18        up later.  Is that able to be rescheduled, if

 19        they're going to sit here and speak or -- I

 20        think that's something --

 21                CHAIRMAN PAULAUSKI:  Part of trying to

 22        keep us online is with that recognition.  All

 23        I can say is that we have some people from

 24        Pace here.  Committee meeting members have to
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  1        do what they have to do.  If you have to leave

  2        early, you have to leave because you have a

  3        ride, that's okay.  We recognize that.  We

  4        recognize that to give up a whole day to sit

  5        through testimony is hard for all of us

  6        because we all have busy schedules.  Do what

  7        you have to do, but we're going to go

  8        according to schedule.

  9                I'm going to recognize my good friend

 10        Marsha Koelliker from Equip for Equality.

 11        Marsha, recommendations, please.

 12                MS. KOELLIKER:  Absolutely.  I'm

 13        Marsha Koelliker.  I'm the Director of Public

 14        Policy at Equip for Equality, which is the

 15        federally mandated protection and advocacy

 16        system for people with disabilities in

 17        Illinois.  And many of the issues that have

 18        been raised, have been raised to us through

 19        individuals calling our legal advocacy and

 20        public hearings meetings with people with

 21        disabilities.  Those are all detailed in my

 22        written testimony.  Today, at the oral

 23        testimony, I'm just going to concentrate on a

 24        few recommendations that might resolve some of
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  1        these problems or shed light on them.

  2                The first is, I have to reiterate, the

  3        fare issue.  We at Equip for Equality are so

  4        cognizant of the fiscal issues and their

  5        impact on services for people with

  6        disabilities, all disabilities throughout the

  7        service system, and we are so grateful to

  8        Representative Ryg for her efforts to contain

  9        that loss as much as possible; but we have a

 10        real budget crisis and we understand that.

 11        But we think the fare issue should stay, at

 12        least, on the radar screen because we concur

 13        with testimony that this is a critical service

 14        for people to have a meaningful productive

 15        life, to have accessible, affordable

 16        transportation.  So to the extent that

 17        anything can be done to reduce fares, it would

 18        be very helpful.

 19                The second suggestion that we have is

 20        to develop a more effective complaint system

 21        with a centralized database.  One of the

 22        things that we noticed is we got a laundry

 23        list of complaints.  It's impossible to know

 24        how many of those are individual issues
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  1        between a driver and a rider and how many of

  2        these are systemic issues.  The repetition

  3        among most of them makes us believe a lot of

  4        them are systemic, but exactly what the

  5        problem is, is hard to define.  And the

  6        current complaint system gets a lot of

  7        complaints too.  People feel that it doesn't

  8        respond to them timely.  It doesn't respond to

  9        them in a way they can tell, if they've sent

 10        in more than one complaint, which one they're

 11        getting a response about.  The perception is

 12        that none are ever found valid, and then

 13        people feel they're belittled when they give

 14        their complaint.  So we feel it's really

 15        important to develop a respectful complaint

 16        system that takes all the necessary

 17        information to then feed it into a data

 18        bank -- first to respond to the person

 19        promptly and respectfully and let them know

 20        whether or not their complaint has been found

 21        valid; and if not, why not.  If so, what's

 22        going to be done about it.

 23                Additionally, there needs to be a data

 24        collection component that will enable the
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  1        system to determine if some of these issues go

  2        across the board and need a more systemic

  3        solution.  They may find that a rider needs

  4        further education about how the system works

  5        or a driver needs some training about

  6        disability awareness.

  7                The third recommendation that we have

  8        is to get input from the community before

  9        making major changes.  This is not only

 10        important community relations, but it's really

 11        important to saving money.  An example that we

 12        were told was that the new MV minivans do not

 13        accommodate many mobility devices without

 14        causing them damage.  That could have been

 15        avoided if there had been some consumer input

 16        before the purchase was made.  Save a lot of

 17        money.  Save a lot of retrofitting.  So we

 18        strongly recommend that the relationship with

 19        the Pace ADA Advisory Committee be

 20        reestablished, that a constructive

 21        relationship be developed, and that we return

 22        to the previous policy of running major

 23        changes past the committee to get its input

 24        and running major purchases past consumers to
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  1        make sure that they'll actually work for the

  2        consumer on a day-to-day basis.

  3                Very quickly, I'll just add, we think

  4        it's important that there be orientation for

  5        consumers so they know how the system works

  6        and what they need to do, and that there be

  7        disability training for all of Pace employees.

  8        Thank you.

  9                CHAIRMAN PAULAUSKI:  The Chair

 10        appreciates those comments.  The Chair

 11        recognizes the Executive Director of Coalition

 12        of Citizens with Disabilities in Illinois,

 13        Brendt Ramsey.

 14                MR. RAMSEY:  Thank you, Chairman

 15        Paulauski and members of the Committee.  I

 16        want to thank you for affording me this

 17        opportunity today to provide suggestions for

 18        improving the policies of Pace services on

 19        behalf of the Coalition of Citizens with

 20        Disabilities in Illinois or CCDI.  As you

 21        know, CCDI is a membership driven,

 22        not-for-profit, cross-disability, grassroot

 23        advocacy organization whose mission is to

 24        advocate for equal opportunities for all
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  1        people with disabilities.  Many CCDI members

  2        utilize transportation services offered by

  3        Pace and CCDI makes the following

  4        recommendations on their behalf.

  5                First, implement a policy to require

  6        all Pace staff to attend disability awareness

  7        and sensitivity training as a part of their

  8        new staff orientation including proper

  9        terminology and use of people first language.

 10                Implement a policy to require all

 11        staff to attend ongoing disability awarenesses

 12        and sensitivity trainings on multiple

 13        disability related topics in order to increase

 14        knowledge which will result in improved and

 15        more effective service delivery to customers

 16        with disabilities.

 17                Implement a policy to allow

 18        opportunities for customer and rider

 19        participation on all committees and the board

 20        of directors to ensure input from the

 21        disability community.

 22                Implement a policy to allow drivers to

 23        wait for customers who only need to drop off

 24        or pick up information or similar instances
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  1        that will only take a few short minutes to

  2        complete.

  3                Some additional suggestions for

  4        improvement that can also be done through the

  5        policy changes that we would like to

  6        recommend.  Increase public awareness

  7        activities to ensure that current and

  8        potential customers are informed of all the

  9        services offered by Pace and ensure the

 10        availability of alternate formats.  Take

 11        immediate steps to improve customer service

 12        delivery via the toll-free 800 line and create

 13        a self-evaluation plan in order to make

 14        ongoing improvements to address those issues

 15        raised by customers.  Seek alternate ways to

 16        generate additional income in order to ensure

 17        that rider fares remain at an affordable level

 18        as many citizens with disabilities are on

 19        fixed incomes and extremely tight budgets.

 20                On behalf of CCDI, let me commend you

 21        for seeking input from your customers which is

 22        vital in creating solutions to problems and

 23        making improvements to increase the efficiency

 24        and quality of service delivery.  We sincerely
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  1        hope that you will consider all of these

  2        recommendations that CCDI has offered as well

  3        as other recommendations and suggestions for

  4        improvement to your policies.

  5                I want to thank you again for the

  6        opportunity to provide input to Pace policies

  7        and an opportunity to further CCDI's mission

  8        of equality for all citizens with disabilities

  9        in Illinois.  Thank you.

 10                CHAIRMAN PAULAUSKI:  Thank you, so

 11        much.  We have a question for your

 12        organization.

 13                REPRESENTATIVE RYG:  Your organization

 14        is a great resource and covers the entire

 15        State.

 16                MR. RAMSEY:  Correct.

 17                REPRESENTATIVE RYG:  Are you familiar

 18        with other transit systems that have an

 19        advisory board that you would recommend be

 20        considered as we move forward.  I don't expect

 21        an answer now, but if you could get that

 22        information from other areas where you may see

 23        something that's working.

 24                MR. RAMSEY:  Absolutely.  I'll do
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  1        that.

  2                REPRESENTATIVE RYG:  Thanks.

  3                CHAIRMAN PAULAUSKI:  The Chair

  4        recognizes Lynn O'Shea.  Lynn O'Shea is the

  5        Executive Director of AIC in Aurora, but she's

  6        with us today as the Council Chair for the

  7        Kane County Paratransit Coordinating

  8        Committee.  Welcome, you have the floor.

  9                MS. O'SHEA:  Thank you, Chairman

 10        Paulauski and members of the paratransit.

 11        Also, thanks to Representative Ryg who has

 12        diligently worked to try and resolve

 13        paratransit issues and we thank you, very

 14        much, for your concerns.

 15                As you may know, Kane County is one of

 16        the more rural areas, and unfortunately more

 17        than 70 percent of the Kane County is --

 18                CHAIRMAN PAULAUSKI:  I apologize.  Can

 19        we take this conversation out in the hall,

 20        please.

 21                MS. O'SHEA:  The recommendations that

 22        I will be providing are considerably different

 23        than what you heard before because

 24        approximately 70 percent of Kane County is not
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  1        covered by ADA paratransit, but instead by a

  2        specialized paratransit program that we call

  3        Ride-in-Kane that was modeled after the very

  4        successful Ride-in-DuPage program.  So Our

  5        issues are somewhat different and those are

  6        reflected in our testimony.

  7                We do have paratransit, ADA

  8        paratransit on the eastern portion of the

  9        county, and I want to address those issues

 10        first under the recommendations for persons

 11        who are suffering from intellectual

 12        disabilities.  First, we would urge Pace to

 13        secure Medicaid approval for their services.

 14        This is critically important for those outside

 15        the City of Chicago who don't have free rides.

 16        Trips to Medicaid funded services for those

 17        who are eligible should be free, but because

 18        we do not have that service, and we are using

 19        our Ride-in-Kane Program, individuals must pay

 20        $7 to get to and from the doctor each time

 21        they go.

 22                We would urge you to modify the

 23        current policy requiring the application to

 24        establish disability eligibility for
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  1        individuals with intellectual disabilities.

  2        This is a very time and resource intensive

  3        process and really is pointless for

  4        individuals with intellectual disabilities

  5        since they have no changes.

  6                Third, to implement prepaid option,

  7        particularly for those folks who have

  8        difficulty managing money and money concept.

  9        They cannot make effective use of transit

 10        services if they do not understand how to pay

 11        their fares.

 12                Fourth, continue the sensitivity

 13        training of paratransit drivers.  We want to

 14        thank Pace for requiring that and, frankly,

 15        our new program Riding-in-Kane has been up and

 16        operating since February, and that training

 17        was provided from the get-go and we are very,

 18        very pleased with the results of that.  So we

 19        encourage that that be continued.

 20                We have two very general policy

 21        recommendations that we would like Pace to

 22        consider and that is to pursue equitable

 23        paratransit services throughout the region.

 24        As I said, out in rural Kane County, we have
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  1        very little paratransit.  What we do have,

  2        more than half of it is funded by other

  3        cities, municipalities, townships.  We don't

  4        have service.  We don't have equitable service

  5        accessibility.  And people are really trapped

  6        in their homes.  They can't get to work.  They

  7        can't get to jobs.  They can't get to church.

  8        They can't get to shopping.  They can't get to

  9        medical care.

 10                Last, but not least, we would urge

 11        Pace to utilize the suburban mobility fund to

 12        continue important successful programs that

 13        are funded initially through federal funds

 14        such as JERIC and New Freedom, and continue

 15        those programs using that new fund that

 16        Representative Ryg mentioned is available in

 17        the suburban area to continue transit

 18        services.

 19                I want to thank you for the

 20        opportunity to make these recommendations, and

 21        we'll be happy to move collaboratively with

 22        the Committee and Pace to try to move these

 23        forward.

 24                CHAIRMAN PAULAUSKI:  Thank you, Lynn
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  1        and thank all panelist members for the

  2        excellent recommendations.  We are going to

  3        Panel 3 right now, Monica Heffner, William

  4        Owens and Pam Heavens are up.

  5                We're going to take a five-minute

  6        break.

  7                     (Off the record.)

  8                CHAIRMAN PAULAUSKI:  Our next panel,

  9        Monica Heffner and William Owens and Pam

 10        Heavens.  Monica Heffner, you're representing

 11        Access Living today.  Monica, you have the

 12        floor.

 13                MS. HEFFNER:  Thank you for this

 14        opportunity to be able to speak before the

 15        Blue Ribbon Committee.  As you said, my name

 16        is Monica Heffner and I work at Access Living.

 17        Our recommendations for the Pace Blue Ribbon

 18        Committee to improve Chicago Metro

 19        paratransit, number one, is to eliminate the

 20        zone system.  As a center for independent

 21        living, Access Living gives high priority to

 22        consumer choice in all avenues of life.  We

 23        believe Pace should apply this same practice

 24        to its paratransit customers.  Unfortunately,
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  1        the new zone system has taken away that choice

  2        and had forced riders to use designated

  3        carriers.  Moreover, Pace officials indicated

  4        that the zone system would decrease the number

  5        of calls to arrange rides.  This has not

  6        happened.  Riders need to call multiple

  7        carriers, depending on where their trip is

  8        originating that day.

  9                Our second recommendation is to

 10        require all carriers to undergo rigorous ADA

 11        compliance and periodic vehicle safety testing

 12        and include riders in choosing vehicle models.

 13        This touches me personally because I was

 14        involved in an incident with a carrier.  I had

 15        to be hospitalized because I was not strapped

 16        down in the vehicle.  Access Living believes

 17        that Pace is obligated as both a legal and

 18        practical matter to ensure that all carriers

 19        meet ADA standards in the purchase and use of

 20        door-to-door vehicles.  All vehicles should

 21        meet the same standards of vehicle safety and

 22        appropriateness for people with disabilities.

 23                We have considerable doubts that MV

 24        Transportation meets these tests.  There is
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  1        insufficient space in the vans to provide

  2        adequate turn-around room for wheelchairs.  MV

  3        also utilizes out-of-date lift technology

  4        which can be problematic to use and unsafe for

  5        the passengers.  In addition, MV uses

  6        monster-sized vans which make it difficult for

  7        drivers to find adequate parking space in the

  8        residential areas of the city.  This not only

  9        makes it difficult for both the driver and the

 10        rider, but also will create problems and

 11        unsafe conditions during the winter season.

 12        Pace should require that MV Transportation

 13        purchase and utilize minivans that are ADA

 14        compliant and practical for city use.  If MV

 15        cannot use minivans with ramps, then Pace

 16        should not renew, even revoke, their contract

 17        and go with another carrier.  We also urge

 18        that any new and proposed be reviewed by a

 19        paratransit user review panel.

 20                Our third recommendation is to take

 21        measures to reinstate same-day changes in

 22        will-call procedures.  The current system does

 23        not allow for any rider flexibility.  Life

 24        does not work that way.  Appointments change;
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  1        meetings take longer than scheduled -- like

  2        this one; the dentist isn't sure how long your

  3        visit will take; you get a last-minute

  4        invitation to lunch.  Pace needs to understand

  5        that the ADA requirements are not rigid on

  6        this matter and that the inappropriate

  7        cancellation of trip change and will-call

  8        procedures has caused hardship to many riders.

  9        Take steps to make TAP vouchers more

 10        affordable.  With the current policy of no

 11        same-day changes or will-call, it makes it

 12        ever more reasonable to offer riders an

 13        affordable alternative.  Instead of being

 14        stranded, riders will be able to get a taxi if

 15        their schedule changes.  We urge Pace to bring

 16        the TAP voucher cost down from its present

 17        cost $5 ride to the equivalent paratransit

 18        full fare currently $2.25.

 19                Evaluate the effectiveness of the

 20        Trapeze system and make changes accordingly.

 21        Many riders have complained that they often

 22        are unable to schedule rides that fit their

 23        needs, that they are often forced to take long

 24        trips that either take them passed their
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  1        desired destinations or in opposite directions

  2        from their designation.  We believe that some

  3        of these problems are due to the new Trapeze

  4        computer system.  We suggest that Pace tighten

  5        the grids so that the vehicles are making

  6        trips within smaller areas of the city.  Value

  7        the skills of your trained drivers and allow

  8        them the flexibility to make route changes

  9        that will be more effective.  Review and

 10        correct your GPS system to be sure it

 11        accurately reflects Chicago's streets.

 12        Rigorously train call takers and dispatchers

 13        on Chicago's street system, traffic patterns,

 14        etc., so they can effectively build trips that

 15        are safe, direct, economical, and time

 16        sensitive.  And create a committee of people

 17        with disabilities to be involved in the

 18        assessment and the necessary changes to the

 19        system.  Thank you.

 20                CHAIRMAN PAULAUSKI:  Mr. Owens, you're

 21        representing ADAPT.  I don't have anything

 22        written.  Am I missing something or --

 23                MR. OWENS:  I was with Access Living

 24        yesterday, and I forget to tell Gary to make
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  1        copies of it.

  2                CHAIRMAN PAULAUSKI:  You can provide

  3        us with those later.  Thank you, Mr. Owens.

  4        You have the floor.

  5                MR. OWENS:  I do represent Chicago

  6        ADAPT.  It's a civil rights agency for people

  7        with disabilities and we fight discrimination

  8        against people with disabilities in nursing

  9        homes, group homes, transportation, whatever

 10        it takes.

 11                I'm speaking today on behalf of

 12        Chicago ADAPT.  Chicago ADAPT is a grassroot

 13        organization that represents the Civil rights

 14        for people with disabilities.  I'm a little

 15        nervous.

 16                CHAIRMAN PAULAUSKI:  Take your time.

 17                MR. OWENS:  I want to thank the Blue

 18        Ribbon Committee for giving me this chance to

 19        voice my concerns today.  For many people with

 20        disabilities, paratransit is a critical nature

 21        to our independence and to our participation

 22        in a community.  We need to be able to depend

 23        on paratransit to get to school, to work, or

 24        to the doctor's office or shopping or to visit
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  1        family.  The fact is we cannot depend on

  2        paratransit.  The system is broken and

  3        unreliable.  You will probably hear from many

  4        people today that will talk about what needs

  5        to be done to improve problems created by the

  6        zone system, the elimination of same-day zone

  7        changes, the ineffectiveness of the Trapeze

  8        system.  I agree with -- Chicago ADAPT agrees

  9        each of those things needs to be examined and

 10        fixed.  But no matter what changes are made,

 11        we will continue to have problem unless

 12        paratransit makes a real commitment to the

 13        needs of riders with disabilities and seniors.

 14        For example, my mother is 83 years old and a

 15        paratransit customer.  Last Friday -- mom,

 16        would you please stand so people know who you

 17        are.  (Mom standing).  (Applause).

 18                We took the paratransit to the

 19        Thompson Center last Friday, and this is some

 20        of the inconveniences that we got.  When we

 21        called -- after she got her State ID made --

 22        the driver told us to wait on LaSalle Street.

 23        We go to LaSalle Street and we wait an hour.

 24        We called back.  Then we was made a no-show
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  1        because we were supposed to be at the Randolph

  2        Street side.  Okay, we get back to the

  3        Randolph Street side.  Okay, rides are going

  4        past, so I called back.  She said, well,

  5        you're supposed to be on the Clark Street

  6        side.  So my mother said, I'm getting tired of

  7        going around the Thompson Center.

  8                So the fifth call is finally made.

  9        They told us to stand right there at 100

 10        Randolph Street, so we did that.

 11                But I wanted to say that because we

 12        weren't the only ones that was inconvenienced.

 13        There's a lot of other people with

 14        disabilities that are inconvenienced about the

 15        same problems.  And in my opinion, the real

 16        problem with Pace is that providing agencies

 17        has never made a commitment with riders with

 18        disability or seniors who depend on

 19        paratransit.  We are committed with working

 20        with you to find something that works.  I am

 21        here today to ask Pace and paratransit

 22        Committees to make that commitment.  Thank

 23        you.

 24                CHAIRMAN PAULAUSKI:  Pam Heavens from
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  1        Will-Grundy Center for Independent Living.

  2        Pam, you have the floor.

  3                MS. HEAVENS:  Thank you.  Our Center

  4        knows how important both paratransit and fixed

  5        route bus systems are to people with

  6        disabilities.  Many of the people we serve use

  7        paratransit to travel from place to place.

  8        Public speaking is not my thing.

  9                CHAIRMAN PAULAUSKI:  You're doing

 10        fine.

 11                MS. HEAVENS:  Our Center has had a

 12        positive collaborative relationship with Pace

 13        throughout the years.  We firmly believe that

 14        Pace officials and employees perform needed

 15        work under challenging conditions.  Our

 16        Center's policy recommendations to the Pace

 17        Board are as follows:  Conduct a region-wide

 18        survey of paratransit riders to secure input

 19        from riders.  Based on the results,

 20        consideration should be given to areas where

 21        there is common theme of problems.  Reexamine

 22        the training that dispatchers and drivers

 23        receive related to interacting with riders

 24        with various disabilities.  Also our Center
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  1        will be pleased to work with Pace to

  2        collaboratively examine its current training

  3        methods and to offer suggestions for

  4        improvement where needed and assist with the

  5        training.

  6                Work with various disability-related

  7        agencies to inform riders about the

  8        fixed-route systems.  While we understand that

  9        paratransit is needed for many people who are

 10        unable to use fixed-route bus systems, yet

 11        there may be people who are unaware of the

 12        fixed-route system and who could use fixed

 13        route buses.  We recommend creating a

 14        cancellation phone line so riders are not

 15        trapped in on regular phone lines.  Thank you,

 16        for this opportunity.

 17                CHAIRMAN PAULAUSKI:  Thank you, Pam,

 18        for some excellent recommendations.  I would

 19        thank that panel for some great

 20        recommendations and we move onto Panel Number

 21        4.  Panel Number 4 includes, Conzella Cotton,

 22        Cindii Swanson and Sam Knight.  I understand

 23        they're all here.  I just want to recognize

 24        and thank the Pace Staff for all that they're
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  1        doing to assist us today, serving lunch,

  2        making sure that everybody is getting what

  3        they need.  Thank you, so much.  We appreciate

  4        that (Applause).

  5                The Chair recognizes Conzella Cotton,

  6        Concerned Citizens for Paratransit.  Thank

  7        you.

  8                MS. COTTON:  Thank you, Committee, for

  9        listening to Concerned Citizens of

 10        Paratransit.  My name is Conzella Cotton and

 11        Concerned Citizens of Paratransit is a

 12        not-for-profit organization which advocates

 13        for paratransit riders.  It is our goal to

 14        ensure that riders are treated with dignity

 15        and respectability while receiving affordable,

 16        reliable transportation.  We received

 17        notification that our recommendations were to

 18        be submitted on September 12, 2008.  On

 19        September 12th, we were out of our office and

 20        stranded by the paratransit service.  Our

 21        recommendations are as follows:

 22                Number 1.  The committee members need

 23        to ride paratransit to experience it for

 24        themselves.
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  1                Number 2.  If they cannot ride it for

  2        themselves, they need to assign different

  3        riders to report back to them on some of the

  4        issues riders are dealing.

  5                Number 3.  There should be an

  6        independent agency handling complaints.

  7                Number 4.  Riders should not be

  8        treated like criminals and be forced to answer

  9        questions that are degrading such as, why are

 10        they canceling a trip.  When a person choose

 11        not to take a fixed route, they are not

 12        subjected to such questions.

 13                Number 5.  At all times a rider's

 14        information should remain private.  Carriers

 15        should not be giving out rider's phone numbers

 16        to drivers to call passengers out.  That

 17        should be an act of the office.

 18                Number 6.  Riders going downtown

 19        should not have to ride far west or far south

 20        first.  This is not comparable to a fixed

 21        route experience salary.

 22                Number 7.  Riders going south should

 23        not have to ride far north before going into

 24        the direction they wish to go.  On
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  1        August 30th, a lady going 8500 South was

  2        forced to go 3400 South.  This is just one

  3        example.

  4                Number 8.  Riders should be treated as

  5        people with dignity and should be listened to

  6        by this committee, to carriers and Pace.

  7                Number 9.  Pace received $100 million

  8        because of the Chicago ridership.  Chicago

  9        ridership should be able to get something in

 10        return for their help in securing funding for

 11        Pace.

 12                Number 10.  Lettering on the vehicles

 13        should be clear and easy to see so that riders

 14        know which carrier is picking them up for

 15        safety reasons.

 16                Number 11.  When riders are stranded

 17        they should be able to get help at a reliable

 18        number where they can get the problem

 19        resolved.  The (800)606-1228 number is not it.

 20                Number 12.  Riders should be

 21        reimbursed for the expense they incurred on

 22        their cell phone due to Pace and the new

 23        zoning system keeping them on hold for so

 24        long.
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  1                Thank you, again for listening to

  2        Concerned Citizens of Paratransit.

  3                CHAIRMAN PAULAUSKI:  For some of you,

  4        those of you who are new to us today, first we

  5        want to recognize Horacio Esparza as part of

  6        the roll call here.  Is there anybody else

  7        that showed up?  Welcome, Horacio.

  8                MR. ESPARZA:  Thank you, Tony.

  9                CHAIRMAN PAULAUSKI:  We are looking

 10        for three policy recommendations to improve

 11        the paratransit system and your written

 12        recommendations become part of the official

 13        record as we put this together in its final

 14        report.

 15                The Chair is pleased to recognize

 16        Cindii Swanson who is representing the

 17        Interagency Paratransit Coordinating Council.

 18                MS. SWANSON:  Thank you, very much.

 19        My name is Cindii Swanson and I am

 20        representing the DuPage County Inter-Agency

 21        Paratransit Coordinating Council, a council

 22        that has been meeting for 13 years, challenged

 23        and meeting the needs, the transit needs of

 24        people with disabilities and elderly people in
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  1        DuPage County.  It is made up of some 50

  2        organizations, townships, municipalities and

  3        not-for-profit agencies that support people

  4        with disabilities and the elderly.

  5                It is important for you to know the

  6        breath of our experience because we have been

  7        doing this for 13 years.  It started out as a

  8        taxi subsidized service.  We've turned our

  9        attention over the last few years to Ride

 10        DuPage, a 24-hour a day, 7-day a week service

 11        that provides transportation for people with

 12        disabilities and elderly people.  We have had

 13        successes.  We have had growing pains.  Some

 14        of our growing pains are going to be applied

 15        to the policy recommendations we meet.  It's

 16        important that you know this because as our

 17        colleague here explained, Ride Kane is

 18        replicating what we've done in Ride DuPage.

 19        Other counties are looking at what we've done.

 20        So we are pretty proud of what we've done, and

 21        we need to move further.

 22                Our first shared priority policy

 23        concern that we have is rural, urban, suburban

 24        all different needs, all need to be looked at
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  1        differently.  In the collar counties, we are

  2        looking at strong suburban issues and a lot of

  3        rural issues, and they need to be looked at

  4        differently.  Those are policies that need to

  5        be looked at differently than what's looked at

  6        in Cook County.  A one-size fits all kind of

  7        policy to provide transportation is not going

  8        to fit.  It's going to frustrate.  It's not

  9        going to meet people's needs.  It's going to

 10        be a waste of resources quite honestly in a

 11        era where we have few resources; that's policy

 12        number one.

 13                Policy issue number two kind of feeds

 14        into that same thing.  When we are looking at

 15        the collar counties, we don't have set rides.

 16        We don't have set Pace routes.  So it

 17        frustrates it and it becomes irrelevant for us

 18        to consider set routes when we're looking at

 19        paratransit because there aren't any.  The few

 20        that are where challenged folks move to those

 21        areas, those routes either change or they're

 22        nonexistent or they're eliminated.  So people

 23        decide where they're going to live and work

 24        based on what their transportation
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  1        opportunities are.  And folks with

  2        disabilities can't do that and we certainly

  3        can't do that in the collar counties.  So we

  4        ask that you look at that and not put that

  5        much energy or muscle into those set routes.

  6        They don't impact us.  They don't help us out

  7        at all.

  8                The third policy issue, shared

  9        priority policy issue that we've looked at is

 10        the recertification.  We understand that it

 11        costs the system millions of dollars annually

 12        to recertify folks with disabilities.  I'm

 13        going to be blind probably for the rest of my

 14        life.  Folks with developmental disabilities

 15        are likely to be dealing with their disability

 16        for the rest of our lives.  To have to go

 17        through the recertification cyclically makes

 18        absolutely no sense.  It's a cost, and it's a

 19        cost to the human spirit as well because

 20        oftentimes, those are not service oriented

 21        encounters.  Oftentimes, they're dehumanizing

 22        and they really don't matter because we are

 23        going to have our disabilities for the rest of

 24        our lives.  As I tell my colleagues --

                                                              108

  1                CHAIRMAN PAULAUSKI:  One minute.

  2                MS. SWANSON:  Believe me, if I get my

  3        vision back today, I'd be in that red mustang

  4        (Laughter) and I'd wish you all good luck.

  5        But in the meantime, I'm here supporting all

  6        of my good colleagues.  And Lynn O'Shea, I'm

  7        grateful that they're replicating what we're

  8        doing and I look for other counties to

  9        replicate our good work.  Thank you all for

 10        your good work in this. (Applause.)

 11                CHAIRMAN PAULAUSKI:  All right.  We

 12        move to Sam Knight.  Sam is representing

 13        Progress Center for Independent Living.  Sam,

 14        you have the floor.

 15                MR. KNIGHT:  Thank you.  We'd like to

 16        say first of all, thank you to the Blue Ribbon

 17        Committee for allowing Progress Center to give

 18        testimony on the paratransit system and

 19        suggestions for improvement.  Like Tony said,

 20        my name is Sam Knight and I'm representing

 21        Progress Center for Independent Living.

 22        Progress Center is a non-for-profit,

 23        nonresidential service and advocacy

 24        organization operated for people with
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  1        disabilities, by people with disabilities.

  2        Once again, we appreciate the opportunity to

  3        give testimony to the Blue Ribbon Committee.

  4                We will, in the interest of time, skip

  5        down to our recommendations for improvements

  6        also.  Progress Center for Independent Living

  7        recommends the following:  We recommend that

  8        Pace provide uniform training to all

  9        management and drivers with regard to safety

 10        and disability awareness issues.  We also

 11        encourage that these trainings must include

 12        people with disabilities.

 13                Second, we recommend that the previous

 14        fare increase be rescinded.  We know and we've

 15        heard that because of budgetary constraints

 16        that this could be hard to do but this is one

 17        of the things that, hopefully, if the budget

 18        is allocated in other ways that it could

 19        possibly be done in the future.  Because

 20        people with disabilities living on fixed

 21        income in suburban Cook County cannot afford

 22        to pay $3 per ride.

 23                Thirdly, we'd like to see Pace clarify

 24        operational paratransit procedures so that a
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  1        uniform system could be developed and

  2        implemented with input from riders.  We feel

  3        like this is very important, always needs to

  4        be input from riders that's being provided.

  5                Fourthly, we'd like to see that

  6        orientation be provided to the riders on how

  7        the paratransit system works.

  8                And lastly, we'd like to develop a

  9        procedure that addresses complaints in a

 10        timely and appropriate manner.  I'm sure

 11        that -- I know that a lot of the

 12        recommendations that we've made, other

 13        organizations have also made and we're just

 14        here to echo some of those also.

 15                We thank you, again, for the time and

 16        the opportunity for allowing Progress Center

 17        to speak for the individuals that we service

 18        in suburban Cook County.

 19                CHAIRMAN PAULAUSKI:  We want to thank

 20        you for a very concise and very pertinent

 21        recommendations, Sam, Cindii and Conzella.  We

 22        appreciate your testimony this afternoon, and

 23        we move onto the next panel.  Hanna Bratman

 24        Jerlene Harris and Gloria Nichols.  Second
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  1        call for Gloria Nichols.

  2                MS. HALE:  Can somebody read here

  3        testimony.

  4                CHAIRMAN PAULAUSKI:  She did provide

  5        testimony, so we have that.  If there's time

  6        at the end of the meeting, I'd be happy to

  7        read that testimony.  Remind me of that.  The

  8        panel has the floor.

  9                The Chair is happy to recognize Hannah

 10        Bratman who is with Metro Seniors in Action.

 11        Hannah, is there written testimony here?

 12                MS. BRATMAN:  No.  I'm sorry, I didn't

 13        get it.

 14                CHAIRMAN PAULAUSKI:  Thank you, for

 15        your time, and you have the floor.

 16                MS. BRATMAN:  Yes.  I'm Hanna Bratman,

 17        and as you said, I'm representing Metro

 18        Seniors in Action.  I'm 88 years young, and

 19        I'm very active.  My playgrounds are basically

 20        Downtown, the Cultural Center, Blind Service,

 21        and I'm also very active at the Lighthouse for

 22        the Blind.  I do go many other places, of

 23        course.  I have been a CTA paratransit rider

 24        for several years now and my main problem is
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  1        visiting doctors.  I have a lot of doctors

  2        appointments and, yes, Pace does take me there

  3        and usually in good time.  However, the

  4        program that the CTA used to provide was a

  5        will-call.  You could call from the doctor's

  6        office and they would arrange for you to be

  7        picked up.  They have discontinued this

  8        program and now I found myself -- either I'm

  9        stranded for severals hours, waiting for my

 10        pickup or they come too early and I'm still

 11        not through.  They make me a no-show and I

 12        cannot afford to be a no-show, so I have to

 13        take a taxi home; not a very good solution.  I

 14        wish you would be able to do this, reinstate

 15        this will-call that was very, very effective

 16        for elderly people like me.

 17                I really, really would like to point

 18        out that I do appreciate the service.  I could

 19        not manage my life without it.  It's very

 20        important.  I now use MV and CDT.  I have to

 21        ride both companies because if I go to the

 22        Lighthouse, 1850 West Roosevelt Road, they

 23        will take me there but they will not be able

 24        to take me from Roosevelt Road to 16 North
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  1        Wabash to Blind Service which I do twice a

  2        week.  So I have to call both carriers.  Like,

  3        this morning, I have to call MV to go same way

  4        to the Lighthouse, and CDT to some other place

  5        to mentor seniors meetings tomorrow afternoon

  6        at 1:00 o'clock.

  7                CHAIRMAN PAULAUSKI:  Ms. Bratman, you

  8        have one minute to wrap up, please.

  9                MS. BRATMAN:  The problem I have with

 10        MV is, yes, they're pretty much on time, but

 11        the more important is that I would get to the

 12        place at the time designated, like, at 10:00

 13        or 10:30, or something like that.  What

 14        happens is they pick me up the other day -- it

 15        was a little while ago.  They picked me up at

 16        16 North Wabash.  There was already a lady in

 17        a wheelchair on the second bench, where the

 18        second bench is in the MV.  The lady all the

 19        way in the backseat, she was not related to

 20        anybody else, all three of us were going

 21        southwest.  We were going to the Lighthouse to

 22        IP Center and the lady in the back was going

 23        to Presbyterian-St. Luke's.  There was also an

 24        instructor on this van.  And they took us to
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  1        pick up another passenger downtown and this

  2        passenger happened to have to be going to

  3        Chicago Avenue.  So we were going north to

  4        Chicago Avenue and a little bit west, like,

  5        800 West on Chicago Avenue where we discharged

  6        this passenger.  The lady in the backseat was

  7        frantic.  She said I've been in this van

  8        already more than an hour and a half, and I

  9        have to be at the hospital.  My mother is

 10        their and she has limited visiting hours and

 11        I'm supposed to meet a social worker and I've

 12        been now in the van that long.  And she was

 13        just absolutely out of her mind, almost, and

 14        it took a long time to discharge this

 15        passenger, the first passenger in the

 16        wheelchair.

 17                What actually happened on the way to

 18        pick up the other passenger, the instructor

 19        had to stand because he couldn't get through

 20        to the one vacant seat behind me.  There was

 21        no room.  So he was standing or crouching.

 22        The van came to a sudden stop and this

 23        instructor, unfortunately, fell backwards into

 24        the lap of the wheelchair lady.  Nothing
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  1        happened to either one.  They were okay, but

  2        we were not very happy.  The instructor, after

  3        that, sat on the floor.  We did discharge the

  4        first passenger and the driver agreed to go to

  5        St. Luke's even though the dispatcher had said

  6        that he should go first to the Lighthouse.

  7                The lady in the back tried to -- they

  8        brought her there -- she tried to squeeze

  9        through and she could not get through by the

 10        wheelchair.  And I got up trying to get her

 11        through but she could not get through.  The

 12        driver/instructor decided to take her out of

 13        the back, the doors in the back opened, and

 14        she got there but she couldn't jump down so

 15        she had to sit down on the floor and they

 16        lifted her down and they handed her a walker

 17        and she was on her way.  I was the next person

 18        to be dispatched, and so I came to the

 19        lighthouse about an hour late.

 20                Now, you would think that they would

 21        have improved the services since then.  Last

 22        week, I was at 16 North Wabash and -- I was at

 23        the Lighthouse.  It was about 1:00 o'clock.

 24        It was already a lady in the front seat and I
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  1        was sitting in the side seat, which is very

  2        uncomfortable.  There are no armrests.  If the

  3        car turns the corner sharply, you can almost

  4        fall out of the seat.  You do have a seatbelt

  5        but it's not enough.  The lady is there

  6        sitting on the front seat and I'm on the side

  7        seat, we pick up a gentleman in the wheelchair

  8        at the Federal Building.  The Federal Building

  9        has barricades all around.  The driver could

 10        not load the lift down to accommodate the

 11        wheelchair so we had to -- they agreed to go

 12        and meet the wheelchair person about three

 13        quarters of the block down, the next block

 14        where there is a loading zone.  And the

 15        passenger got onto the van and was lifted up,

 16        and now he could not maneuver the wheelchair

 17        into that van because his chair was rather

 18        large and the lift does not accommodate any

 19        kind of sideway movement.  So the lady in the

 20        first seat had to change to the second seat

 21        and the first seat was lifted up, and it

 22        didn't work.  There was not enough space, so

 23        the second seat was lifted up and she is

 24        sitting in the backseat, which is almost
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  1        impossible.  I refused to sit in it because I

  2        sat in it twice and my back could not stand

  3        it.  She was in the backseat and the

  4        wheelchair finally -- after going up and down

  5        this lift three times -- squeezed himself into

  6        the cab and secured the chair towards the

  7        front.  It was sort of sideways.  And the

  8        driver secured as much as he could this chair

  9        and the passenger said I would like to sit on

 10        the bench.  I don't feel safe sitting in the

 11        wheelchair while you're driving.  So they

 12        lowered the second bench and he sat on the

 13        second bench.

 14                Now, this took a long time, believe

 15        me.  On the way home, unfortunately, I fell

 16        asleep.  I was woke up by the lady in the back

 17        and she said, wake up.  Wake up.  Maybe you

 18        can tell us where we are.  I looked around and

 19        it looked sort of familiar, but I wasn't sure

 20        what it was.  We were in front of 3170

 21        Sheridan Road.  The driver had gotten out of

 22        the van to inquire where Lake Shore Drive was.

 23        They did tell him how to get there and I did

 24        get home.
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  1                Now my trouble really started because

  2        I couldn't get out to the steps.  I couldn't

  3        get out of this van.  So the driver decided I

  4        should use the lift and they lifted me down

  5        much to the amusement of all of the people

  6        that saw it, and I got home.  But, you know,

  7        it's really not very good that this happens;

  8        however, I would like to say that all the

  9        drivers are extremely nice.  They try very

 10        hard.  It would be good if they would learn

 11        what the city is like and where to find the

 12        streets.  The woman who brought me here today,

 13        very nice, has no idea where Wacker Drive is.

 14        She's never been to the Sears building.  I

 15        have had drivers that looked out and said, oh,

 16        this is Lake Michigan.  It's the first time I

 17        have seen the lake.  You know, this is very

 18        bad that drivers have no idea, many of the

 19        drivers.  CDT, the old drivers, they all know

 20        and some of them work for MV but --

 21                CHAIRMAN PAULAUSKI:  Thank you, for

 22        your comments, Ms. Bratman, on the everyday

 23        trials and tribulations of the paratransit.

 24                MS. BRATMAN:  I would like to thank
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  1        you for the opportunity to do this.

  2                CHAIRMAN PAULAUSKI:  Our next

  3        presenter is Jerlene Harris with Salem Vision

  4        Ministry.  Welcome, you have the floor.

  5                MS. HARRIS:  Good afternoon, honorable

  6        Committee.  My name is Jerlene Harris.  I

  7        really don't know who the Salem Vision

  8        Committee here is, but I'm here as an advocate

  9        for the many thousands of people that wasn't

 10        able to come today or did not receive an

 11        invitation to come.  The concerns I'm here to

 12        address to your attention are the impact of

 13        the increased monthly fare from $75 to $150

 14        for paratransit riders.

 15                Two, the impact to reduce service in

 16        June 2008 for ADA to ride paratransit on

 17        Sundays without notice.  Approved paratransit

 18        riders in the City of Chicago are currently

 19        required to pay $150 for a monthly pass.  This

 20        decision has been devastating to many riders

 21        with limited income who can no longer afford

 22        the monthly pass.  Now these riders most make

 23        choices between purchasing food, prescription

 24        medication, and keeping doctors' visits due to
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  1        the lack of financial resources.  How can this

  2        policy of paratransit continue to exist to

  3        harm the very population it was designed to

  4        help.

  5                As an advocate for my son, Terrel D.

  6        Harris, paratransit rider No. 98858, was

  7        diagnosed as a quadriplegic totally dependent

  8        on others for his care.  And in June 2008, he

  9        was informed by Pace South Cook paratransit

 10        that he was not allowed this service on

 11        Sunday, since no fixed route bus ran in his

 12        area, which is untrue.  Terrel resides at 10

 13        North Elm Lane, Glenwood, Illinois 60425.  The

 14        decision overlooked the fixed routes of Pace

 15        370 in Glenwood, 60425 zip; and Pace 353 in

 16        Homewood, 60430; and Thornton 60476 zip, which

 17        are adjacent north of Glenwood.  However, this

 18        decision was based on an area approximately

 19        five to six miles away in Lynnwood zip code

 20        60411 and Lansing 60438, fixed route of Pace

 21        358 that runs on Torrence Avenue north and

 22        south, which do not run on Sunday.

 23                If this decision stands, Terrel cannot

 24        attend fellowship worship service in church
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  1        nor participate in any other social gatherings

  2        on Sundays.  I seek an investigation to

  3        determine the impact of this decision to stop

  4        services on Sunday that was allowed prior to

  5        June 2008.

  6                I'm here to ask this Committee to

  7        remember the human element in your decisions.

  8        This program was designed to take care of

  9        humans, fellow American citizens.  To be a ADA

 10        member doesn't require much.  Have an accident

 11        like I did in 2008 July exiting an elevator,

 12        and I've been in constant pain for 24 hours a

 13        day.  Have electric shocks that go through my

 14        body and I lose my balance.  Many others have

 15        other devastating ailments and diseases.

 16        Anyone can be a member of ADA.  Thank you, for

 17        listening to me.

 18                CHAIRMAN PAULAUSKI:  I might ask if

 19        it's possible that a Pace staff member might

 20        talk to her about that routing issue.  Thank

 21        you.  I want to thank Ms. Bratman and

 22        Mr. Harris for their recommendations.

 23        Ms. Harris, we were given the name of Salem

 24        Vision Ministry as the group that you were
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  1        representing.  We apologize for that error.

  2                The next panel consists of Everett

  3        Davis, Dr. Maat -- Dr. Maat, you're on the

  4        phone.

  5                DR. MAAT:  Yes, I am.

  6                CHAIRMAN PAULAUSKI:  And Sharon Lamp.

  7        Sharon, you can testify from your chair there.

  8        Everett is here.  Dr. Maat, you will be the

  9        second person to testify, so I'll let you know

 10        when you're recognized.  Are you hearing us

 11        okay.

 12                DR. MAAT:  Yes, I am.

 13                CHAIRMAN PAULAUSKI:  While we're

 14        waiting for Mr. Davis, presenters are reminded

 15        that we're looking for policy recommendations,

 16        not complaints, but we're looking for policy

 17        recommendations to improve services, Pace

 18        paratransit services.  Mr. Davis, are we

 19        settled?

 20                MR. DAVIS:  Yes.

 21                CHAIRMAN PAULAUSKI:  We are pleased to

 22        welcome Everett Davis from the Illinois Center

 23        for Rehab and Education.  Mr. Davis, you have

 24        the floor.
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  1                MR. DAVIS:  My name is Everett Davis,

  2        and I'm here as a spokesperson for ICRE Wood.

  3        ICRE Wood is a facility that assists blind and

  4        vision-impaired people.  The mission is to

  5        assist blind adults with vision loss to

  6        achieve the highest level of rehab education

  7        that their potential interest, health and

  8        abilities will allow.  The first recommended

  9        policy is allowances for no-shows.  Allowances

 10        for no-shows to redirect the trip back to the

 11        rider when the dispatcher has dispatched the

 12        trip to the wrong location, especially, if

 13        it's medical or going to work.

 14                The second policy would be to create a

 15        hotline on off-days and weekends when a rider

 16        do not receive their trip.  It should be a

 17        hotline in place so the rider can call the

 18        hotline and have the trip dispatched to them.

 19        A rider should never be without a trip.  And

 20        weekends is the worst.  Weekends and off-time

 21        for Pace is the worst for riders who is trying

 22        to get to work early in the morning or

 23        dialysis or medical.

 24                The third policy recommended is

                                                              124

  1        sensitivity training for all of the drivers.

  2        The driver seemingly is unaware of how to

  3        guide visually impaired and blind people into

  4        vehicles by making them aware of what is

  5        occurring while they are entering the vehicle

  6        and having the knowledge of knowing how to

  7        place a visually impaired person's hand on top

  8        of the vehicle as they're entering the

  9        vehicle.  And that's my policy for today.

 10        Thank you.

 11                CHAIRMAN PAULAUSKI:  Thank you, for

 12        your comments and recommendations, Mr. Davis.

 13        Thank you.  All right, let me turn this up

 14        here.  It's as high as it will go.  The Chair

 15        recognizes Dr. Maat.  She is with IMPRUVE.

 16        Dr. Maat, you have the floor.

 17                DR. MAAT:  Mr. Chair, may I have an

 18        addition minute because I have some

 19        respiratory issues.  I am Dr. Ayo Maat of

 20        IMPRUVE, where the independent paratransit

 21        riders for vehicles and quality founded in

 22        February of 2000 the president of.  This is a

 23        summary of the 17 points submitted in my

 24        written testimony.  Can everyone here me
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  1        (Chorus of yes).  In summary of the 17 points:

  2                1.  Communicate with the customers.

  3        They are the ones who ride the paratransit.

  4        Treat them as if they're valuable to you and

  5        it's they're delight that they fight for so

  6        diligently under city, state and federal,

  7        disability law.  Title VI of the Civil Rights

  8        Act.

  9                2.  Restore the riders faith is Pace's

 10        ability to provide faithful service.  That

 11        means, faith, affordable, fare, efficient,

 12        reliable service.

 13                3.  Place riders first over profit and

 14        carrier contract.

 15                4.  Change the Blue Ribbon Committee

 16        to a task force to monitor complaints and

 17        develop solutions with riders who are willing

 18        to work with the Pace ADA Adviser Committee,

 19        Pace customer service and carrier customer

 20        service supported by Pace executives and their

 21        board in the interest of restoring sound, fair

 22        customer service and performance policies.

 23                5.  Log problems and compare notes

 24        with rider data from Pace ADA Advisory
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  1        Committee and/or transit advocacy agency,

  2        disability advocacy groups, such as IMPRUVE,

  3        Concerned Citizens of Paratransit, Purple

  4        Ribbon Transit Coalition, etc.

  5                6.  Place the zoning system on hold

  6        unless and until all carrier service is equal

  7        in all zones and the problems are manageable

  8        and resolved in a logical and professional

  9        fashion.

 10                7.  Remove any uninterested members of

 11        the Pace ADA Advisory committee, but do not

 12        abolish this Committee.

 13                8.  Ask the RTA to setup an agreement

 14        with riders, CTA, Pace and Illinois Department

 15        of Human Services to mediate differences with

 16        Pace ADA Advisory Committee and provide funds

 17        for transportation and offer support for all

 18        Advisory Committees to be able to participate

 19        fairly and equitably.

 20                9.  Require Pace ADA Advisory

 21        Committee members to agree to support the

 22        Title VI policy of Pace and their committee

 23        bylaws.  The other thing that I would like to

 24        say is that the Chair of the Blue Ribbon
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  1        Committee is replaced with two nonvoting

  2        co-chairs so that there's balance.  One male.

  3        One female.  One Chicagoan.  One suburbanite.

  4        After the task force is created, be sure they

  5        are riders, allow the carrier staff such as a

  6        driver or customer service person to have a

  7        position on the task force too, even if

  8        nonvoting.  Rotate the carrier position so all

  9        carriers have a chance to serve.  Allow the

 10        problems to remain on the table until

 11        resolved, and finally create a better public

 12        image to restore the public trust.  Thank you.

 13                CHAIRMAN PAULAUSKI:  Thank you, for

 14        your comments, Dr. Maat.  We appreciate them.

 15        Appreciate your comments.  Well said, succinct

 16        and good vision.  Thank you, so much.

 17                Sharon Lamp also acts as a member of

 18        the Purple Ribbon Transit Coalition.  Sharon,

 19        you have the floor.

 20                MS. LAMP:  I'm Sharon Lamp.  I'm here

 21        today representing the Purple Ribbon Transit

 22        Coalition, which is a grassroots disability

 23        transit rights organization that promotes the

 24        inclusion, authority, and expertise of riders
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  1        with disabilities using public transportation.

  2        I've been involved with the accessibility

  3        transit advocacy since the late 80's.  I've

  4        helped provide input in regard to the handrail

  5        regulations and was one of the Illinois

  6        advocates invited to the ADA signing ceremony.

  7        I've also been a long-time member of the Metra

  8        ADA committee, 18 years, in fact.  As I said

  9        to a fellow committee member recently, there's

 10        something wrong with us.  We've been on this

 11        on committee for 18 years.  But again, it's an

 12        issue of trying to improve and find

 13        individuals interested in filling the spot.

 14                I want to bring us back to the big

 15        picture today which is one in which we are

 16        trying to develop a regionally coordinated and

 17        improved paratransit system for Chicagoans and

 18        surrounding RTA regions.  The big picture

 19        under the State mandate is one of improved

 20        customer service, increased service

 21        efficiencies, and maximized cost efficiencies.

 22                Chicago paratransit riders will soon

 23        have endured six months of the Chicago model

 24        also known as the zoning model of paratransit
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  1        introduced by Pace Suburban Bus Company.  How

  2        is that working for us?

  3                Recommendation 1.  Pace must be open

  4        with public information and paratransit

  5        operating data.  Paratransit customers and the

  6        public need to be shown just how many tax

  7        dollars have been saved or lost.  Show us how

  8        much progress has or has not been made in the

  9        effort to develop improved, regionally

 10        coordinated paratransit services in the last

 11        six months.  If Pace cannot show that our tax

 12        dollars are being saved and that regional

 13        paratransit services have improved for our

 14        disabled and mobility-limited citizens, I

 15        offer Recommendation 1A.  Let the Chicago

 16        model of paratransit go down as quickly and

 17        quietly as possible in the annals of public

 18        transit projects gone awry.  Go back to the

 19        drawing table.  This time include the affected

 20        party in the planning and discussion.  Include

 21        those living the experience of paratransit

 22        independence and our chosen representatives at

 23        the planning table.  Respect the knowledge of

 24        customers with disabilities.  If this had been
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  1        done in the first place, we would probably not

  2        be in this room today, still trying to figure

  3        out what pieces are missing and how to stitch

  4        the existing pieces together.

  5                Operating and performance data is not

  6        transparent, it's often rudimentary,

  7        misleading and of limited use.  In addition,

  8        the Pace complaint system has become

  9        increasingly disfunctional and does not

 10        provide a reliable or accurate gauge of

 11        customer service.

 12                Recommendation 2.  Accountability and

 13        transparency at all levels of reporting

 14        operations and public communication throughout

 15        the planning and operations of paratransit

 16        services must be drastically improved.  Pace

 17        should avail itself of free training provided

 18        by the Attorney General's office in order to

 19        improve compliance with the Open Meetings and

 20        Freedom of Information Act.  Overhaul the

 21        complaint system entirely and roll out a

 22        widely trumpeted new and improved complaint

 23        system or turn the operation of the complaint

 24        system over to an independent company.  Pace
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  1        must also explore methods for assessing

  2        quality of service to riders with

  3        developmental disabilities and communication

  4        impairments.

  5                In the months and days leading up to

  6        eve of the takeover of paratransit in CTA's

  7        fixed route service area, Pace repeatedly made

  8        a number of promises to riders including a

  9        seamless transition, less burdensome ride

 10        scheduling, more efficiency, better service,

 11        and a 24-hour emergency line.  Paratransit

 12        riders report that many of these commitments

 13        were not -- there's a typo in my statement --

 14        please insert "not met" and that instead of

 15        taking full responsibility and communicating

 16        productively with riders, Pace staff turned to

 17        blaming disabled customers for their

 18        paratransit operating problems.

 19                Recommendation 3.  Pace, keep your

 20        promises and honor your commitments.  Follow

 21        good business practices, take responsibility

 22        for poor results and stop blaming disabled

 23        customers for the problems.

 24                As has been testified to today and in
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  1        numerous paratransit forums, changes to the

  2        following service policies have reused in

  3        operational practices that have been harmful

  4        to the health and well-being of paratransit

  5        riders traveling in Chicago.

  6                CHAIRMAN PAULAUSKI:  Sharon, would you

  7        please wrap.

  8                MS. LAMP:  Those include the service

  9        area, pick up and drop off procedures and

 10        travel times.

 11                Recommendation 4.  All service policy

 12        changes must be subject to systematic analysis

 13        and reviewed by Pace and the Pace ADA Advisory

 14        Committee and before adoption.

 15                Recommendation 5.  Obey the ADA.  It's

 16        only a minimum set of standards developed 18

 17        years ago.  Obey the ADA and then get over it.

 18        Seriously.  It's time to go beyond the ADA and

 19        meet the accessibility needs of the 21st

 20        century.  Respect the spirit of the ADA.

 21        Delight not in using the ADA against us.

 22        Instead Pace should provide and use it for us.

 23        Improve safety for paratransit riders by

 24        developing a passenger initiated emergency
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  1        alert system to protect riders in Pace

  2        paratransit vehicles.  Comply with the public

  3        participation requirements in paratransit

  4        planning and operations.  Promote real,

  5        efficient, effective rider participation

  6        processes instead of exclusive processes such

  7        as the Pace Citizens Advisory Board, and I'm

  8        sorry to say even this Blue Ribbon Committee

  9        process.  For over six months, from all levels

 10        within Pace and it's paratransit providers,

 11        riders have been given mixed and conflicting

 12        messages regarding service policy changes and

 13        practices.  There has been no effective and

 14        comprehensive orientation for customers.

 15                Recommendation 6.  Pace, get your act

 16        together.  Get everyone at Pace and the

 17        carriers on the same page with understandings

 18        and explanations of paratransit service

 19        policies and practices.  Develop comprehensive

 20        customer orientation as well as a permanent

 21        paratransit rider newsletter in various and

 22        accessible formats.  Finally, fares are

 23        unaffordable to most paratransit customers.

 24                Recommendation 7.  Explore new and
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  1        untapped funding opportunities in order to

  2        reduce the economic burden being imposed on

  3        paratransit riders especially at a time when

  4        free rides are being increasingly handed out

  5        to users of fixed route services.  Do not

  6        impose a ten percent recovery ratio on

  7        individual riders.  Thank you for the

  8        opportunity to present these recommendations.

  9                CHAIRMAN PAULAUSKI:  Thank you,

 10        Mr. Davis, Dr. Maat and Ms. Lamp for your

 11        testimony.  I'm going to give us a ten-minute

 12        break.  The reporter and the Chair person need

 13        a break.

 14                     (OFF THE RECORD.)

 15                CHAIRMAN PAULAUSKI:  All right, our

 16        next panel, the first presenter Alva Rodriguez

 17        with Suburban Access Squad.  Alva, the Chair

 18        recognizes you.  Is there anyone still on the

 19        phone?  On the phone Jim is still there.

 20        Alva, the Chair recognizes you, you have the

 21        floor.

 22                MS. RODRIGUEZ:  Hello, ladies and

 23        gentlemen.  My name is Alva Rodriguez and I am

 24        a member of Pace ADA Advisory Committee and
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  1        Metra Advisory Committee and also part of

  2        Suburban Access Squad.  Today I'm presenting

  3        Suburban Access Squad.

  4                The first policy is for the policy for

  5        riders authority.  I would like to suggest

  6        that nondisabled persons who want or provide

  7        service to and for persons with disability get

  8        more training in disability and sensitivity.

  9        On July 19, 2008, I was in a paratransit ride

 10        for 8:30.  And I called and reported that the

 11        driver was falling ill while he was driving.

 12        And the operator did not really give me any

 13        credit about what I was talking about.  And

 14        she asked the driver if he was feeling okay,

 15        and took his word over mine.  And I know that

 16        I see very well, and see that the driver is

 17        falling in and out of consciousness.  And the

 18        dispatcher still allowed him to drive under

 19        this condition.

 20                Then we were stopped by the police

 21        officer.  They asked him for his driver's

 22        license.  They gave it back to him.  They

 23        asked him the same question, if he was okay.

 24        He said that he was okay, and then the officer
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  1        allowed him to continue on driving.  Finally,

  2        the driver decided to tell me, call 911, I'm

  3        in real deep trouble.  Well, I called 911 and

  4        they take him away.  Well, I later find out

  5        that the driver did not make it that day.

  6                The suggestion that I have for this

  7        scenario is that Pace require dispatchers to

  8        take the word of passengers when he or she is

  9        witnessing what is going on and is concerned

 10        about driver and rider safety.  I also would

 11        like to request that paratransit users who use

 12        different mobility devises be a part of the

 13        procurement training process in the buying of

 14        paratransit vehicles.

 15                And my final recommendation would be

 16        Pace staff needs to rebuild a positive

 17        relationship with the existing Pace ADA

 18        Advisory Committee and that the committee be a

 19        regional ADA Advisory Committee in accordance

 20        with the state mandate to develop a regionally

 21        coordinated paratransit system.  I oppose the

 22        recommendations made to restructure existing

 23        ADA Advisory Committee as it has not been

 24        discussed with the subcommittee members here.
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  1        I appreciate your time.  Thank you, very much.

  2                CHAIRMAN PAULAUSKI:  Thank you.  As a

  3        point of clarification, there have been no

  4        formal recommendations on the makeup of the

  5        ADA committee to this point.  It is under

  6        discussion under the subcommittee.  It is one

  7        of the tasks that the Chairman of Pace asked

  8        us, that was one of a specific task that he

  9        asked us to review it, part of our mission.  I

 10        want to make it clear for the record that

 11        there have been no decisions in that regarding

 12        the Advisory Committee to Pace or any other

 13        recommendations that we've been talking about

 14        today for that matter.

 15                The purpose of this hearing is to get

 16        feedback from people.  And then the next two

 17        meetings that we have, we will have those

 18        discussions and hopefully the subcommittee

 19        will be able to reach an agreement, if not by

 20        consensus, certainly by majority on what

 21        recommendations need to come in order.  I just

 22        wanted to correct that.  I don't want people

 23        walking out of here saying that the ADA

 24        Advisory structure has changed or is
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  1        different.  It is not.  Thank you.  I

  2        understand your opposition.

  3                MS. RODRIGUEZ:  I've been hearing

  4        different stories from different people about

  5        this, that's why I put it out there.  It

  6        wasn't just my imagination, that was put out

  7        there.

  8                CHAIRMAN PAULAUSKI:  I hope we've

  9        corrected that.

 10                MS. RODRIGUEZ:  Thank you.

 11                CHAIRMAN PAULAUSKI:  Next, the Chair

 12        is happy to see Jose OCampo.  He's with the

 13        Advanced Youth Leadership Project.

 14                MR. OCAMPO:  Thank you.  I would like

 15        to thank the Blue Ribbon Committee for giving

 16        me this opportunity.  I represent Advance

 17        Youth Leadership which is a grassroots group

 18        of young adults and we advocate on behalf of

 19        youth.  I'm here because one of my

 20        recommendations is for Pace, when they make

 21        policy changes, to my knowledge, they don't

 22        notify consumers of these changes and we have

 23        to find out from the drivers.  My other

 24        recommendation is that upper management watch
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  1        very carefully the drivers because they don't

  2        follow policy rules.  And one of those policy

  3        rules is they use cell phones while operating

  4        the vehicles.  To my knowledge, that policy is

  5        unacceptable for RTA.

  6                My other suggestion is when they

  7        make -- last week, I went out to a conference

  8        and I was left behind.  I was on time, but I

  9        was left behind because I had to drive with

 10        another consumer that's an electric wheelchair

 11        rider.  And my wheelchair is too wide.  I'm

 12        not the only one who has a wide wheelchair.

 13        My recommendation is either let us ride

 14        sideways or buy bigger vehicles or take the

 15        backseat out when you make these policy

 16        changes because some of us have a hard time

 17        maneuvering our chairs.  Especially, if we

 18        have to ride behind the driver, we can't do

 19        that because our wheelchair is too wide.

 20                Another thing, when I was waiting for

 21        my other driver, they took pictures.  I don't

 22        know if it was a policy, but they took

 23        pictures and they took my information without

 24        my consent.  So I believe that's against
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  1        policy because he had no right to take

  2        pictures.  He didn't ask me.  He just did it.

  3        I don't know if he was ordered by upper

  4        management, meaning, the dispatchers to take

  5        measurement of my chair and to take pictures,

  6        but when you do policy changes, please notify.

  7        It's not up to the drivers.  The drivers are

  8        to enforce the policies, but the drivers are

  9        not -- upper management is supposed to let us

 10        know before making any policy changes.

 11                CHAIRMAN PAULAUSKI:  Is that it, Jose?

 12                MR. OCAMPO:  Yes.

 13                CHAIRMAN PAULAUSKI:  Ann Ford, you're

 14        speaking for the Lake County Center for

 15        Independent Living?

 16                MS. FORD:  Yes.

 17                CHAIRMAN PAULAUSKI:  Welcome, you have

 18        the floor.

 19                MS. FORD:  Lake County Center is one

 20        of the member organizations and they asked me

 21        to present this brief testimony because they

 22        were not able to be here.  Lake County Center

 23        for Independent Living has been involved with

 24        the Pace ADA Advisory Committee since it
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  1        began.  Over the past several months, we have

  2        become increasingly concerned with the lack of

  3        coordination and cooperation within the

  4        Committee itself and between the Committee and

  5        Pace.  Therefore, we respectfully make the

  6        following recommendations for consideration.

  7                It is our opinion that at this point,

  8        the ADA Advisory Committee needs to be

  9        reconstructed as the current Committee is not

 10        conducting business in a positive or

 11        professional manner.

 12                It may be beneficial to set up two

 13        committees.  One for Chicago and one for the

 14        suburban riders.  If this happens, it is

 15        important that the leadership of the

 16        Committees meet regularly and that there are

 17        occasional meetings involving the entire

 18        membership of each committee to discuss

 19        regional issues.

 20                No leadership from the current

 21        committee should be allowed to serve in a

 22        leadership position on any newly formed Pace

 23        ADA Advisory Committee.  (committee

 24        chairperson, etc.) for at least two years.
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  1                The mission statement of the current

  2        Committee as written in the bylaws and the

  3        purpose of the committee as set forth by Pace

  4        when it was established in 1999 are not

  5        similar.  The purpose of the Committee (to

  6        advise Pace) needs to be clearly stated in the

  7        bylaws for any new committee.  The Committee

  8        is not (nor should be) an oversight Committee.

  9        The relationship between any ADA Advisory

 10        Committee and Pace should be clearly defined

 11        in writing with provisions that Pace can step

 12        in if committee leadership is unable to

 13        professionally conduct committee business

 14        (please see the bylaws for RTA ADA Advisory

 15        Committee as amended August 2008 as an

 16        example.)

 17                No person who is currently involved in

 18        a lawsuit against Pace or any of its

 19        contractor or who is employed by Pace or by

 20        any of its contractors should be allowed to

 21        serve on the Committee as a voting member in

 22        any capacity whatsoever.

 23                Those are the recommendations put

 24        forth by the Lake County Center, and I
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  1        appreciate your time.

  2                CHAIRMAN PAULAUSKI:  Thank you, for

  3        those comments, Ms. Ford.  Thank you,

  4        Mr. OCampo, and Ms. Rodriguez.  Our next

  5        panel, we are on Panel 8 right now.  The Chair

  6        calls Darlene Hale, Judy Panko-Reis, Christine

  7        Wilk to the chair.  Is there a request for a

  8        change in order here?  Is there something I

  9        should know?  We are going to do some special

 10        accommodations here.  I'm sorry, at the table,

 11        you are.

 12                MS. PANKO REIS:  Judy Panko Reis from

 13        Rehabilitation Institute of Chicago.

 14                CHAIRMAN PAULAUSKI:  I read your

 15        testimony.  Judy, you have the floor.

 16                MS. PANKO REIS:  First of all, on

 17        behalf of the staff and patients, the hundreds

 18        of patients that use paratransit services at

 19        the Rehabilitation Institute of Chicago, I

 20        really want to express our appreciation and

 21        gratitude for this opportunity to make the

 22        following recommendations.  We have

 23        recommendations basically in three areas.  The

 24        first area is on-time and accountability.  The
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  1        second is published policies and guidelines

  2        which was referenced in the speaker before me.

  3        The third is vehicle safety and efficiency.

  4                Regarding On-time Accountability, our

  5        first recommendation is that Pace strengthen

  6        its accountability by refining and auditing

  7        paratransit collection and reporting to

  8        accurately measure on-time performance rather

  9        than allowing the carriers to distort the data

 10        as they do today in three ways that I have

 11        heard complaints about.  The first, and

 12        probably the most egregious, is that carriers

 13        can retroactively change scheduled pickup

 14        times when they are running late.  In other

 15        words, if somebody is scheduled to be picked

 16        up at 5:00 and they check on their ride on

 17        5:15 to find out where their ride is, they're

 18        told, oh, you've been bumped to 5:30, then the

 19        ride comes at 5:40 or 5:45.  That is not an

 20        on-time pick up.

 21                Secondly, if a rider in response to an

 22        extra late pick up must find another means to

 23        transport the carrier, records this as a late

 24        canceler, no-show thereby erasing the
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  1        carrier's accountability for the late ride.

  2        In other words, if I am trying to make a

  3        connection as I do everyday to the Metra train

  4        and then get off the Metra train to make sure

  5        I can get a CDT ride, it is essential that my

  6        paratransit ride taking me to the Metra train

  7        as a feeder is on time.  If they're running 30

  8        or 40 minutes late and I need to get a taxi or

  9        get a family member to get me on the Metra

 10        train because trains don't wait neither do CDT

 11        vehicles, I should not be made a late cancel

 12        or a no-show.  And that should go down as a

 13        late ride.  I will remind everybody that in

 14        the previous CTA administration we as patrons

 15        and riders were never penalized for rides that

 16        were 30 minutes or 40 minutes late.  They were

 17        always considered late rides on the part of

 18        the carrier.  Our second recommendation is to

 19        enforce a policy that -- I skipped, the third

 20        way that there's a lack of accountability on

 21        the data and that is the current system data

 22        only reflects on-time pick ups.  It does not

 23        reflect that riders can be picked up on time

 24        and dropped off long after their pick up
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  1        times.

  2                Our second recommendation under this

  3        category is that Pace enforce a policy that

  4        says that riders are not regarded as late

  5        cancels or no-shows because of the lateness of

  6        the ride when they are forced to leave and use

  7        private transit to make their transit

  8        connections to Metra, CTA or just urgent

  9        dialysis healthcare or work appointments.  And

 10        our second category of recommendation is the

 11        published guidelines and policies.  As has

 12        been referenced here before, recently, there

 13        are no update published policies and

 14        guidelines that are readily available to

 15        riders or to staff.  This lack of published

 16        centralized published information leads to

 17        many disputes, many misunderstandings.

 18        Publishing this information in a centralized

 19        accessible place will increase the

 20        satisfaction and productivity of all involved.

 21        I'll give an example here of a recent policy

 22        change, apparently, which we never got notice

 23        about.  Some of our patients got into CDT vans

 24        and were told that they could not transfer any
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  1        longer to bench seats.  They said, well, we

  2        didn't get any notification from Pace about

  3        this.  We didn't get a call.  We didn't get a

  4        letter.  The driver said, oh, yeah, as of now,

  5        people have to ride in a certain way in the

  6        second position.  You cannot transfer the

  7        bench seat.  Now, clearly that's

  8        misinformation.  How would we know?  If you

  9        call Pace on some of the above in the number

 10        one, some of the problems that people have in

 11        first recommendation and even on some of these

 12        depending on who you talk to, you will get

 13        different answers from Pace staff.  So you get

 14        different carriers with different drivers each

 15        interpreting policies and services in a

 16        variety of ways.  And you have different Pace

 17        staff members giving various interpretations.

 18        I will tell you again, even in the areas of

 19        cancellations, late rides, subscriptions, this

 20        goes on in every single category.

 21                So our recommendation in this area is

 22        that Pace increase productivity and

 23        satisfaction by taking full and total

 24        responsibility for publishing clear and timely
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  1        updates regarding all service and policy

  2        updates rather than leaving them in the hands

  3        of subcontractors.  Subcontractors should

  4        never be in a position of communicating ADA

  5        policy guidelines to consumers.  Never.  They

  6        should not be the primary source.  That is not

  7        where we should be hearing these things for

  8        the first time.

  9                CHAIRMAN PAULAUSKI:  One minute.

 10                MS. PANKO REIS:  Vehicle safety and

 11        efficiency.  The patients and staffs that had

 12        recommendations in this area were riders of

 13        MV, and they were mostly puzzled why such

 14        fuel-expensive vehicles could only accommodate

 15        sometimes only one wheelchair and a lot of

 16        times not safely.

 17                So our recommendation there is for

 18        Pace to open the purchase of new vehicles to

 19        public comment before they purchase to ensure

 20        both safety and fuel efficiency.  Fuel

 21        efficiency has got to be taken into account as

 22        well as safety, and we really feel that public

 23        comment would help ensure those practices.

 24        Thank you.
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  1                CHAIRMAN PAULAUSKI:  Thank you, for

  2        your comments.

  3                MS. WILK:  I'm Christine Wilk and I am

  4        representing FRIDA.  Some of the policy

  5        changes that FRIDA would like to see are

  6        eliminate the zones.  FRIDA is for freedom of

  7        choice and consumer control.  Paratransit

  8        riders should be able to pick and choose the

  9        carrier they would like to ride.  Our members

 10        have complained of the lack of service they

 11        are receiving compared to the service they had

 12        received before the zone system when they

 13        could choose their carrier.

 14                The second one is disability awareness

 15        training.  We feel that all of the drivers,

 16        customer service representatives, dispatchers,

 17        anyone working under the umbrella with Pace

 18        should have thorough disability awareness

 19        training and that are conducted by people with

 20        disabilities.

 21                The third is MV Transportation.  FRIDA

 22        has heard many complaints about MV

 23        Transportation vehicles and how unsafe

 24        passengers are made to feel in these vehicles.
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  1        They have complaints of many MV Transportation

  2        not having appropriate seatbelts and straps to

  3        secure their wheelchair or themselves.

  4        Customers have complained of makeshift

  5        seatbelts that drivers are using to secure

  6        passengers.  We recommend that MV get smaller

  7        vehicles for transporting passengers, so the

  8        passenger can ride safely and comfortably.

  9                The fourth is same day changes.

 10        Members have complained about having no

 11        spontaneity in travel.  They want to have the

 12        least amount of restrictions in their social

 13        activities and same day changes giving them

 14        the platform to go to a family member's house

 15        who is in a crisis.

 16                And the last is safety training.

 17        FRIDA members have complained about not

 18        feeling safe due to drivers not strapping down

 19        their motor wheelchairs.  We recommend that

 20        drivers have received intense and ongoing

 21        safety training to properly secure any

 22        passenger riding on paratransit.  Thank you.

 23                CHAIRMAN PAULAUSKI:  Appreciate your

 24        comments, Ms. Wilk.  Darlene Hale.  We do have
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  1        two other request after Ms. Hale's testimony,

  2        and I don't see any written testimony

  3        Ms. Hale.  Is there any written testimony for

  4        our --

  5                MS. HALE:  I have written testimony,

  6        but I accidentally left it at home in a

  7        folder.  I brought everything else but that.

  8                CHAIRMAN PAULAUSKI:  You can always

  9        submit that up until we conclude our business.

 10        Bring it in or mail it to Sue.  The Chair

 11        recognizes Ms. Hale.

 12                MS. HALE:  Good afternoon, everyone.

 13        I'm Darlene Hale.  I'm a parent advocate for

 14        disabled people and I'm also a Pace ADA

 15        Advisory Committee member.  And I'm with my

 16        other committee members Sharon and Alva in

 17        keeping our committee intact.  What we do need

 18        on our paratransit ADA committee is more

 19        cooperation from Pace, which we are not

 20        getting.  If we got corporation like we're

 21        getting here, it would be wonderful.  That's a

 22        whole other story.

 23                Getting down to my recommendations.

 24        My first recommendation, it should be
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  1        paratransit needs to be defined, that's the

  2        first thing we need to do.  Because

  3        paratransit needs to be clearly defined

  4        because paratransit is a public transportation

  5        for disabled people who are unable to use the

  6        fixed route service due to their disability.

  7        And paratransit is a public transportation to

  8        transport disabled people to their

  9        designation.  And it's not an employment

 10        agency.  Although, it's important that drivers

 11        and staff and administration should be

 12        considered, but nobody should be considered

 13        more than disabled people, and that's one of

 14        the main problems that's wrong with Pace

 15        paratransit right now.  Pace paratransit staff

 16        says one thing and the experience of disabled

 17        people are totally something else.

 18                The zoning, as people have said here

 19        today -- I'll just go ahead and put it

 20        bluntly.  It needs to end.  It needs to end

 21        now, today, if at all possible.  Why?  I'll

 22        tell you why.  First we had one carrier that

 23        we would call to make all our trips, even

 24        though we might have to call over and over
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  1        again, but we had that one carrier to take us

  2        all over the City of Chicago.  Now, we've got

  3        to call two, three, four, five different

  4        carriers in one day trying to get all your

  5        trips that you need to get.  It's extremely

  6        time consuming.  Because you might spend 10 to

  7        15 minutes or 30 minutes for one phone call,

  8        and if you have more than one carrier, that

  9        means you have to use more than one carrier.

 10        It shouldn't be this hard.  Disabled people

 11        lives are very, very hard as it is -- being

 12        disabled, dealing with your disability.

 13        Transportation doesn't need to be one of the

 14        hardest things you have to deal with alongside

 15        with your disability.  It's wrong and it's

 16        extremely stressful.  It's very difficult and

 17        it's got to be fuel wasting.  I've tried to

 18        keep one carrier in order to cut down on my

 19        confusion and plus, too, if something happens

 20        where I'm late going somewhere, I have one

 21        phone call to make instead of trying to making

 22        two or three phone calls, spending all that

 23        time on the telephone, getting nowhere, you're

 24        put on hold a lot.  And it's got to be wasting
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  1        fuel.  I come down here to this meeting, if I

  2        wanted to go down the street, I would have to

  3        call another carrier.  But instead of me doing

  4        that, I'm going to go home, then I'm going to

  5        come back out.  Why do I have to keep on doing

  6        all this backwards and forward.  That is so

  7        wrong and that is just too hard on disabled

  8        people.  I know what's it's doing to me and

  9        I'm just the mother of a civilian disabled

 10        young man.  If he had to travel by himself, he

 11        wouldn't be able to do it.  A lot of disable

 12        people are not going to places that they want

 13        to go to because of this zoning thing.  You've

 14        heard some of the testimony here today what

 15        they said that explains what I mean.

 16        Paratransit is transportation for disabled

 17        people.  It's not an employment agency.

 18                The Trapeze needs to be run to its

 19        capacity to also include the paratransit

 20        riders' concerns.  The gentleman that was here

 21        from Trapeze last month, he made it very clear

 22        that changes can be made the same day.

 23        Rescheduling can happen the same day, within

 24        the same hour, he had said.  And there's no
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  1        reason why it can't be done outside the fact

  2        that Pace paratransit staff while making these

  3        decisions and making these policies are making

  4        it hard for disabled people.  That goes into

  5        the law that says no transportation can be

  6        designed, planned or implemented that will

  7        constraint the needs of the rider.  If it does

  8        that, that in itself makes it illegal.  That's

  9        why the zoning system is illegal and that's

 10        why it needs to stop.  It needs to stop now,

 11        as soon as possible.  Who actually benefits

 12        from the zoning?  Especially when the main

 13        reason why they said that they needed the

 14        zoning system was because one percent of the

 15        riders traveled from the south side to the

 16        north side and vice versa.  So why does

 17        99 percent of the rider's life needs to be

 18        turned into turmoil because of what one

 19        percent is doing.  And it seems like Pace is

 20        simply trying to control that one percent and

 21        stop them from traveling around the city and

 22        keep them in their neighborhood.  That goes

 23        against the Constitution of America, Freedom

 24        of Choice.
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  1                We have got a lot of changes that were

  2        made from the 28th of this year.  The first

  3        change that happened was instead of having

  4        three carriers, now we have five carriers and

  5        no choice.  Before the changes were made, we

  6        had three carriers to choose from.  Yes, we

  7        might have had to spend time on the telephone,

  8        but once we got through and we actually

  9        contacted somebody, we were off the phone in a

 10        matter of minutes.  Now, we're on the phone,

 11        15 minutes on hold, the computer is down, the

 12        computer is doing this, the system ain't

 13        allowing that.  The computer system and

 14        everything needs to be accommodated and

 15        adapted to the needs that's necessary for

 16        disabled people.  Another thing --

 17                CHAIRMAN PAULAUSKI:  Darlene, one more

 18        minute.

 19                MS. HALE:  Before the changes, we made

 20        one phone call.  Now, because of the zoning,

 21        we have two, three, four, five phone calls to

 22        make.  That is so bad.  That is so bad and so

 23        wrong, and that's why disabled people are

 24        pissed off, upset, and you have a lot of

                                                              157

  1        lawsuits that Pace really don't need because

  2        it's going to drain money out of the system.

  3                The request time you used to could

  4        make before the changes.  Now, you have to

  5        negotiate your time that you want.  And what's

  6        really crazy is, why do we have to negotiate

  7        our time when you've got two new carriers, a

  8        bunch of new cars, a lot of new drivers out

  9        here on the streets, but we have to negotiate

 10        everything.  Before the changes, we had

 11        door-to-door service where you would get

 12        assistance from your house to where ever, into

 13        the car, and get assistance out of the car to

 14        the door where you have to go to.  Now, you

 15        have to get curb to curb.  Now, you have to

 16        ask for help or assistance every single time

 17        you call, that's stressing out disabled people

 18        even more.  Before, you got assistance with

 19        your bags.  Now, because of the transition,

 20        you can't no more than two bags or as many as

 21        you can carry.

 22                Disabled people need help.  Disabled

 23        people need assistance.  Disabled people who

 24        don't need assistance, fine.  But there's
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  1        plenty of disabled people that need

  2        assistance, that's why they use the

  3        paratransit.  If they could do everything by

  4        their selves, they wouldn't need to be on

  5        paratransit.  Before, we were guaranteed a

  6        ride if we got through.  Now, if we get

  7        through, like I said, we've got to negotiate.

  8        Before, we could easily have traveled around

  9        the city.  Now, with the zoning, it's severely

 10        confusing and you don't know half the time

 11        where you're going or who's going to pick you

 12        up.  Before, we had cooperation from Pace,

 13        with the Pace ADA Advisory Committee.  Now, we

 14        have no cooperation from Pace at all.  Before,

 15        CDT was the only 24-hour carrier.  Now, we

 16        have five carriers that's 24 hours.  But now,

 17        it's a dictatorship and choice is being taken

 18        away from disabled people.  That needs to

 19        stop.  We need choices back.  Disabled people

 20        don't have enough choices as it is.  They

 21        already have to live with a disability that

 22        they didn't choose to have, but life gave it

 23        to them.  Something as small as which carrier

 24        to use, disabled people should be allowed to
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  1        make that choose.

  2                The reservation time has increased

  3        from 6:00 o'clock in the morning -- I'm about

  4        to wrap it up, Tony.  Thank you, so much for

  5        giving me this extra time.  I appreciate it.

  6        The Trapeze system needs to be given more of

  7        the capacity that it can be used to

  8        accommodate the disabled people.  Everybody

  9        that works for Pace, that's affiliated with

 10        Pace is achieving all their objectives.  The

 11        objectives of the Trapeze computer system is

 12        not meeting the needs of the passengers and

 13        the riders of Pace paratransit, and that was

 14        one of the reasons why Pace paratransit staff

 15        said that they needed this computer system to

 16        help the passengers.  That has not come to

 17        pass.

 18                The Currency Exchange, there's only

 19        one currency exchange in the whole City of

 20        Chicago and it's outrageous that you have one

 21        currency exchange out of all the hundreds of

 22        thousands of currency exchanges over the City.

 23        Yet and still we are being dictated to buy

 24        Pace paratransit to only use one currency
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  1        exchange.  It is becoming very, very, very

  2        unaccommodating.  It's accessible, but you

  3        don't have any bathrooms there.  There's no

  4        telephone there.  There's no water there.  If

  5        you get stranded there, what are you going to

  6        do?  They need to at least put a telephone in

  7        there if that's going to be the only place.

  8        Like I said, it needs to be expanded so that

  9        everybody can be accommodated with the

 10        telephones.

 11                The no-show policy and on-time policy.

 12        It seems that on-time is important, but how

 13        important can it be to be on-time, but yet

 14        no-showing that person and not transporting

 15        that person.  It should be, on-time

 16        performance should be important but

 17        transporting that person should be the main

 18        main, main, main objective.  This is what

 19        paratransit is.  Transportation for the

 20        disabled people.  And like I said, that's the

 21        first thing that needs to be done.

 22        Redefinition of Pace paratransit.  And the

 23        public hearings need to include the public

 24        that use paratransit.  You don't have be to
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  1        qualified to get on an organization in order

  2        to be eligible for a paratransit ride, so why

  3        should you have to be obligated to be involved

  4        in an organization just to come here to speak

  5        to this Committee.  (Applause.)

  6                Thank you, very much, Tony.  I know

  7        you had to hurt yourself for letting me do

  8        that.

  9                CHAIRMAN PAULAUSKI:  The Chair

 10        appreciates the comments of Ms. Wilk,

 11        Ms. Hale, and Ms. Reis.  Thank you.  We have

 12        two other folks that would like to testify

 13        today both of whom were invited, and they're

 14        with us this afternoon.  It's easy to forget

 15        when you're trying to move this group along.

 16        Kate Reich is a member of the ADA Advisory

 17        committee for Metra.  I see that there are

 18        some written comments here.  Thank you, Kate.

 19        You have the floor.

 20                MS. REICH:  Thank you for the

 21        opportunity to present testimony and to submit

 22        recommendations at this hearing today.  My

 23        name is Kate Reich representing Metra ADA

 24        Advisory Committee.  I have served for 18
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  1        years along with Sharon and currently service

  2        as co-chair.  I was born in Chicago and have

  3        been a resident of Chicago most of my life.  I

  4        am now a resident of Woodstock, Illinois,

  5        McHenry County and I travel weekly into

  6        Chicago to visit my mother who is a

  7        paratransit rider.  And from there, I

  8        regularly travel to and front for medical

  9        appointments, social participation in

 10        processes and meetings such as those of the

 11        Pace ADA Advisory Committee.

 12                In addition to serving on Metra ADA

 13        Committee, I'm a current member of the Pace

 14        ADA Advisory Committee.  I've served for a

 15        period and chaired the CTA mainline

 16        subcommittee, and I have also been involved in

 17        sensitivity training for Chicago paratransit

 18        carrier such as CDT.

 19                My oral testimony today is limited to

 20        three minutes, so I will use it to highlight

 21        these key points.  I have to stop here, first

 22        is a typo.  It isn't RDS, it's RTA.

 23        Throughout the RTA's region, there is

 24        currently a lack of coordination between local
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  1        dial-a-ride and regional fixed route services

  2        such as Metra.  This severely limites the use

  3        of fixed route services by riders with

  4        disabilities and compromises our ability to

  5        move freely throughout the regional public

  6        transit service area.  My recommendations are

  7        as follows:  Promote paratransit or

  8        dial-a-ride as a fixed route services.

  9        Coordinate local paratransit or dial-a-ride

 10        service schedule with fixed route schedules.

 11        Service is provided only if scheduled and

 12        reserved the day before and whenever possible

 13        should be useful by not disabled as well as

 14        disabled riders.  That was my cost efficient.

 15                Next, there are many gaps in public

 16        transportation for people with disabilities in

 17        areas such as McHenry County where there are

 18        there are limited public transportation

 19        options.  My recommendation would be develop a

 20        20 to 24-hour county-wide dial-a-ride service

 21        that interfaces with Metra Community Rail

 22        Service and fixed route systems.  Similar to

 23        the aforementioned recommendations, this

 24        service need only be provided if scheduled and
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  1        reserved the day before and where ever

  2        possible.  It should be usable by disabled and

  3        nondisabled riders.

  4                Next, inefficient routes of

  5        paratransit vehicles in Chicago and suburbs

  6        has led to widespread customer

  7        dissatisfaction, growing concerns of the cost

  8        implementation of such routing practices.  My

  9        recommendation would be to return to the

 10        90-minute cap on travel times at least until

 11        the full impact changes to the travel time

 12        policy are thoroughly researched and

 13        understood from all relevant angles.  Provide

 14        the ADA Advisory Committee and the public with

 15        cost-benefits for those changes.

 16                Next, inaccessible paratransit vehicle

 17        recommendations return to 90-minute cap for

 18        travel times at least until the full impact

 19        changes to the travel time policy are

 20        thoroughly researched and understood from all

 21        relevant angles by the ADA Advisory Committee

 22        and the public with a cost-benefit analysis or

 23        promote changes in travel time policies.

 24        Inaccessible paratransit people are dispatched
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  1        who uses mobility devices resulting in

  2        extremely late pickups and has a negative

  3        snowball affect on the system.

  4                My recommendation would be to upgrade

  5        the system's capability to apply appropriate

  6        and accessible vehicles to riders.  The Pace

  7        staff is responsible for the recent breakdown

  8        of the once quite successful Pace ADA Advisory

  9        Committee.  Walking away from the table with

 10        the existing committee sends a harmful message

 11        to the system that may have a harmful impact

 12        on the relationship between Pace and customer

 13        disability for years to come.

 14                My recommendation is that Pace should

 15        come back to the table with the ADA Advisory

 16        Committee.  Let's all come back together.

 17        Consider bringing in independent resolution

 18        experts, if necessary.  I strongly urge Pace

 19        to rebuild the long-term successful and

 20        mutually advantageous relationship with Pace

 21        ADA Advisory Committee.  Thank you, for the

 22        opportunity.

 23                CHAIRMAN PAULAUSKI:  Thank you for

 24        your comments and perspective from the Metra
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  1        ADA Advisory Council.  Thank you.  Herb

  2        Hoffman has asked to present testimony.  Herb

  3        is one of our regulars at our hearings and I'm

  4        delighted to be able to provide you with some

  5        time to speak your peace, so of speak.  Herb,

  6        are you representing any organization?

  7                MR. HOFFMAN:  Yes, I am.

  8                CHAIRMAN PAULAUSKI:  That group would

  9        be.

 10                MR. HOFFMAN:  Congress of persons with

 11        disability.  I know I have a speech problem,

 12        so I've asked Sharon if she will voice my

 13        testimony.

 14                CHAIRMAN PAULAUSKI:  Sharon Lamp will

 15        voice for you.

 16                MR. HOFFMAN:  Yes.

 17                CHAIRMAN PAULAUSKI:  She has your

 18        permission.  Okay.

 19                MS. LAMP:  On behalf of Herb Hoffman,

 20        the Congress of Disabled Persons Against

 21        Exploitation and the Congress of organizations

 22        that advocate for the rights of persons with

 23        disability, each organization wishing

 24        membership in the CODPAE must prove that they
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  1        advocate for the rights and well-being of all

  2        persons with disabilities.  One voting

  3        delegate for 50 people served by an

  4        organization is permitted.  We are members of

  5        ADAPT Access Living, IMPRUVE, etc.  We are

  6        honored to present our findings of the worst

  7        disaster that the Chicago paratransit system

  8        faces since its beginning in 1974.

  9                Pace took a consumer controlled system

 10        that worked for the disabled community about

 11        85 percent effectively and took it down to a

 12        non-workable system.  Below are some facts.

 13                Change the order of trips to pickup

 14        on-time without regard to distance time when

 15        rider must be at a drop-off location.

 16        Three-hour rides are common.  Drivers refuse

 17        to call my PA to tell them when I will be home

 18        causing great problems.  Very few drivers stop

 19        for the bathroom.  MV vans are too narrow to

 20        allow wheelchair to turn properly.  Chairs

 21        break by turning in a small space.  Drivers

 22        fall on riders when trying to tie chairs down.

 23        Drivers talk on public airways about where to

 24        meet to have sex while riders are in the vans.
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  1        Some drivers can't speak English and don't

  2        know the driving area.  The GPS system is

  3        often wrong.  And drivers take 30 to 60

  4        minutes to tie down one chair causing less

  5        rides to be booked and wasting money.

  6                Pace agency ADA money from CTA for

  7        rides and appoint equipment outside of

  8        Chicago.

  9                Riders must make many calls to book

 10        rides between zones wasting time and money.

 11                Subscription riders cannot work at

 12        different locations causing some to lose their

 13        jobs.

 14                Pace changed subscription service from

 15        MV to ART without notice to riders.  Info not

 16        posted on their website.

 17                Pace has the idea that all persons

 18        with disabilities have nothing better to do

 19        but wait for their ride.

 20                The software Pace purchased has

 21        patches and doesn't work well.  Pace will not

 22        spend money on updates.

 23                Pace tried to change ADA and CTA rules

 24        without notice and without regard to riders.
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  1                Many riders can't afford the fare

  2        increase that Pace raised.

  3                The Pace Blue Ribbon Committee doesn't

  4        allow input from riders or consumers.

  5                Pace's complaint system doesn't work.

  6        No return calls.

  7                Quality control system by Pace doesn't

  8        work.  These are only some of the problems

  9        that have been seen and reported to CODPAE.

 10        We are developing a web page of all

 11        paratransit problems and solutions.  The link

 12        will be

 13        http\www.congressofdisabledpersons.org\Pace

 14        trouble.html.  We thank the Commissioner of

 15        the Mayor's Office of People with Disabilities

 16        for hosting a rights workshop.  Thank you.

 17        Herb Hoffman, CODPAE Founder.

 18                CHAIRMAN PAULAUSKI:  Thank you for

 19        your comments.  We are happy to hear from you

 20        today.

 21                REPRESENTATIVE RYG:  Not so much a

 22        question, but twice in the testimony that

 23        we've heard this afternoon, there's been some

 24        reference about the funding, about the CTA
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  1        funding and the Pace funding, I'd like to

  2        clarify that.  That's not really relevant

  3        under the existing laws.  The 2005 decision

  4        was to consolidate paratransit services into

  5        one system and it was funded with $54 million,

  6        and now the 2008 legislation increased that

  7        amount to $100 million for paratransit

  8        services.  There was really never a transfer

  9        of money.  It was that the decision was the

 10        legislation, the law required there's one

 11        paratransit provider and the funding is for

 12        paratransit services.

 13                MR. HOFFMAN:  However, we feel Pace is

 14        trying to build an empire on the backs of

 15        Chicago.

 16                REPRESENTATIVE RYG:  I'd like to

 17        clarify that because the point of the law was

 18        to not have two systems in our region.  We are

 19        looking at transit now on all services, the

 20        fixed route as well as being a comprehensive

 21        transit system and paratransit is now

 22        region-wide.  In the legislators' minds and in

 23        the law's perspective, there's not a

 24        distinction between the city, the suburbs of
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  1        Cook County, and the collar county regions.

  2        The funding is not broken out.  It's for

  3        paratransit services.

  4                CHAIRMAN PAULAUSKI:  First time ever?

  5                REPRESENTATIVE RYG:  First time ever

  6        that the State is actually investing in

  7        paratransit services.

  8                MR. HOFFMAN:  Sometimes the law is

  9        misinterpreted.  Sometimes you have to speak

 10        about the intent of the law.

 11                REPRESENTATIVE RYG:  That's what I'm

 12        trying to -- I just want to make clear that

 13        you are aware of the intent of the law is to

 14        have a regional paratransit system, and for

 15        the first time ever, the State's investing in

 16        that system.

 17                MR. HOFFMAN:  What you have does not

 18        work for Chicago.

 19                REPRESENTATIVE RYG:  I believe that's

 20        the advantage of the recommendations that will

 21        come from the Blue Ribbon Committee.

 22                CHAIRMAN PAULAUSKI:  We have one more

 23        presentation and then we'll end the testimony

 24        here.  I want to thank Herb Hoffman for his
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  1        comments today.  Herb, I would ask if you

  2        would send an electronic copy of your

  3        testimony to Sue Rushing so that she can share

  4        that with all of our members.

  5                Our next and final presenter is Harold

  6        Bellamy.  He represents disabled Vets.  Harold

  7        has also been a frequent visitor and observer

  8        of our hearings here.  Harold, I would remind

  9        you that what we are looking for is not

 10        complaints about the system but

 11        recommendations to improve services,

 12        paratransit services.  With that being said,

 13        Mr. Bellamy, you have the floor.

 14                MR. BELLAMY:  Good afternoon, and

 15        thank you for the time.  My recommendation is

 16        when an emergency arises for a rider in

 17        relation to the person's health because of the

 18        long time in the vehicle such as in excess of

 19        an hour and a half, and the rider ask to

 20        return home so that they can get to their

 21        medication in a timely manner, I think that it

 22        should be considered that that person might be

 23        able to return home.  I understand that that

 24        rule has been changed now.  I have been told
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  1        on occasion that it was not allowed for me to

  2        return home.  I had to continue on with the

  3        trip, which kept me in the car over three

  4        hours.

  5                No changes can be made to your trip

  6        time by the carrier without the rider's

  7        knowledge.  I have occasion to have a ride

  8        scheduled for 10:00 o'clock and they come at

  9        11:00 o'clock and say, well, the computer

 10        changed it.  This, I don't think should be.

 11        And at no time should the dispatcher be able

 12        to disallow a rider's ability to make a trip

 13        when his direction creates an unsafe

 14        condition.  I have an oversized chair, and if

 15        they have extra people in the vehicle, I have

 16        been told to back in which puts me up against

 17        the airbags which could activate one of the

 18        airbags.  The dispatcher says I have a choice

 19        of either going or just being made a no-show.

 20                It's an unsafe condition to sit in a

 21        chair sideways.  This chair does not fit

 22        facing forward.  I always transfer.  As late

 23        as last week, I got in the car and 10:40 a.m.

 24        in the morning and they kept me there in the
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  1        vehicle until after 12:00 o'clock waiting for

  2        a supervisor whether all they did was send

  3        another van.  And I'm told that if I don't get

  4        out of that van and get in the other van, I

  5        lose my trip.

  6                So just some consideration when we

  7        have an emergency, we should have some number

  8        we will be able to call.  I have been stranded

  9        since our last meeting and rode from 51st

 10        Street and Lake Park all the way home.  When I

 11        called in for the emergency number, they told

 12        me, you have to call back after 8:00 o'clock

 13        in the morning.  All I wanted to know was how

 14        to get home.  Thank you for your time.

 15                CHAIRMAN PAULAUSKI:  Thank you,

 16        Mr. Bellamy.  We appreciate your comments.

 17        The last order of business is to read a short

 18        reading into the record that was prepared.

 19        The testimony of Gloria Nichols, Co-founder

 20        and Productions Manager for ADAPT Productions.

 21                As I was leaving my MV mini bus, I

 22        kept hitting my wheelchair up on the seat.

 23        There is a seat that is in the way.  This is

 24        because the area to get into and out is
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  1        extremely small.  As a result, my wheelchair

  2        is damaged and I need to send it for repairs.

  3        This has been a complaint of other riders as

  4        well and the configuration of MV buses needs

  5        to be investigated.  I've brought this

  6        complaint to Pace over a number of months and

  7        it has done no good.  The first seats need to

  8        come out of the bus.

  9                That is the testimony of Gloria

 10        Nichols, ADAPT Productions.  Yes, Ms. Lamp?

 11                MS. LAMP:  I'd just like to add that I

 12        think it's relevant that Ms. Nichols is not

 13        here today because her chair was -- this is

 14        the incident that happened.  Her chair is

 15        still damaged.  We don't get powered

 16        wheelchair repairs overnight.  It's a pretty

 17        time-consuming process.  So I just think

 18        that's important that that be noted that

 19        that's why she's not here or getting out and

 20        about at this time.

 21                CHAIRMAN PAULAUSKI:  The work of the

 22        Committee is really about to begin.  Our next

 23        meetings, we are expecting the subcommittees

 24        to start coming forward with policy
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  1        recommendations and priorities.  These are

  2        where we will be taking votes and deliberate

  3        action about our recommendations to the Pace

  4        Board.  The next meeting is October 10th.  It

  5        will be here at the CMAP offices.  It's

  6        scheduled for 1:00 o'clock and will go until

  7        4:00 o'clock p.m for those of you who have to

  8        make transportation arrangements.

  9                The next two meetings are November 7th

 10        and 17th.  It is my objective on the 17th that

 11        we are able to agree upon the final report

 12        recommendation.  Hopefully, that will be the

 13        consensus of this whole body, meaning, we will

 14        all approve of the recommendations and the

 15        priorities that we can then submit to the Pace

 16        Board.

 17                I thank you for your time today.  This

 18        meeting is adjourned.

 19         (Whereupon, the Blue Ribbon Committee on

 20          Paratransit was adjourned at 2:33 p.m.)
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