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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 6th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information.

Pace employee saves Chr istmas in Elgin 
While the Grinch stole Christmas in Whoville, a Pace bus driver saved Christmas in Elgin this year for some fortunate residents of that 
community. 
On Tuesday, December 19th, River Division Bus Operator Katrina Gordon-James 
brought the spirit of the holidays to life. She was driving her route on the east side of 
Elgin around 5:10 pm when she turned a corner and found several tubs and packages in 
the middle of the street. They had fallen off of a Federal Express truck.  

Katrina contacted dispatch and was kind enough to gather all of the packages from the 
roadway and put them in the tubs and on the bus. A supervisor met her at the Elgin 
Terminal and assisted with returning the packages to Fed Ex. As a result, several Elgin 
residents still received their holiday gifts. 

Pace sends its thanks to Ms. Gordon-James, yet another outstanding and caring 
employee! 

Pace bus drivers make extra effort to be good 
citizens and active community members.

Pace Bears shuttle adjusts to Dec. 31 game time change
Since the Chicago Bears changed their New Year's Eve plans, Pace has changed theirs too to make it easier for fans to get to the Bears 
game on Sunday, December 31.  Bears Shuttle departure times at all suburban locations have been adjusted for the rescheduled ma
with Green Bay that now starts at 7:15 p.m. Details are available at Pace's Web site or by calling the RTA Travel Information Center 
from any area code at 836-7000.  

The Pace Bears Shuttle is easy for passengers 
to spot because of its distinctive appearance.  

The bus is " wrapped"  with a removable 
coating. 

The Pace Bears Shuttle lets fans avoid driving downtown among the holiday crowds, 
and the bus will be ready and waiting at whatever time the game ends. The Pace service 
is cheap--$7.50 for the round trip or $5.00 each for groups of six or more
There’s little walking, no high-priced downtown parking and plenty of free parking at 
the suburban lots where passengers board the buses.  

Tickets can be purchased on the bus with exact cash fare or in advance at Pace offices at 
550 W. Algonquin Road in Arlington Heights weekdays from 8:00 a.m. to 5:00 p.m. 
Buses depart from seven convenient locations throughout the region: the 
Transportation Center in Schaumburg near Woodfield Mall, Northwest Point Corporate 
Center in Elk Grove Village near I-90, Yorktown Center in Lombard, Pace park
lots in Bolingbrook near IL 53 and I-55 and Burr Ridge near I-55 and County Line, and 
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in Oak Lawn and Palos Heights at the Metra stations. 
Fans who use the Bears Shuttle can enjoy riding with other fans instead of making a frenzied dash into what is predicted to be a 
transportation nightmare. Pace also plans on having service available to Bears playoff games. An announcement on departure times will
be made as soon as game times are determined. 

Passengers reminded of holiday schedule changes 
Like most companies and retail outlets, Pace bus schedules have adjusted hours over the next few days as a result of the holiday season.

Some Pace feeder routes serving Metra stations are being adjusted on Friday, December 29 to coordinate with modified train schedules. 
Other Pace buses will run on their usual schedules on these dates. 

Most Pace routes run on Sunday schedules on New Year’s Eve (Sunday, December 31). On New Year’s Day, certain Pace routes 
operate on the Sunday/Holiday schedule as shown on route timetables. Not all Pace routes that operate on Sundays operate on holidays, 
so passengers should confirm their travel plans before riding.  

Route schedules can be found on Pace’s Web site. Using the route finder on the home page, you can see the complete schedule as well 
as Passenger Notices about any adjustments.  The RTA trip planner can help residents determine if there is an inexpensive way to use 
public transportation to any area destination during the hectic holiday season.  Passengers interested in more information about Pace 
routes and travel information throughout the area can also call the RTA Travel Information Center from any area code at 836
RTA’s TTY line for hearing-impaired customers is 312-836-4949.  

Pace Factoid 
Pace's Bears Shuttle has provided an average of 1,075 tr ips for  each home game of the 2006 season.

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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