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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

CTA's fare and transfer  policy changes to affect Pace customers 

Due to a change in fare policy by the Chicago Transit Authority (CTA), Pace passengers who pay cash and transfer to CTA buses or 
trains will see a significant increase in their costs in 2006.  Those customers who use passes will largely be able to avoid the fare 
increase. 

As of January 1, 2006, Pace-issued transfers are not accepted on CTA buses or at their turnstiles. Pace is continuing to sell transfers to 
passengers transferring to another Pace bus, and those traveling within the Pace system will see no difference in their cost. 

However, cash-paying Pace riders who transfer to the CTA need to pay an additional 
$2.00 fare to board a CTA service in the new year.   (CTA's new cash fare is $2.00 and 
CTA will accept nor sell any paper transfers.  CTA will also charge $2.00 for those 
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Pace passengers who use the 30-day pass 
or the Transit Card will save money on 
their transfers to CTA buses and trains. 

CTA will accept nor sell any paper transfers.  CTA will also charge $2.00 for those 
boarding a train with a Transit Card, while bus riders who use a Transit Card will still be 
charged $1.75.) 

Pace has rider notices aboard all its buses and on its Web site about the CTA's change.  
Pace buses also have audio announcements in English and Spanish about the change, as 
do the on-board Transit Televisions.  While the cost increase may be a hardship for those 
caught off guard, there are plenty of ways to avoid the fare hike.  Passengers who use a 
Pace/CTA 30-day pass ($75), 7-day pass ($25) or Chicago Card or Transit Card (which 
are loaded with a certain amount of money and is debited with each ride taken) will still 
be able to transfer between Pace and CTA at no extra cost.  Pace recommends that 
customers switch to the Chicago Card, the Transit Card or these unlimited-use passes.   

Several of Pace's Metra feeder routes do not accept the Chicago Card because the fareboxes are not yet technologically equipped to read 
those cards.  A list of the routes that do not accept that card can be found on Pace's Web site.  

Pace has not increased its fares since 2001, while at the same time expanded service,  invested in technology and achieved a 40% 
farebox recovery ratio.  The Vision 2020 restructuring initiatives have enabled Pace to both improve bus service and reduce operating 
costs in these areas.   

Previously, when a passenger rode Pace and transferred to CTA, the total charge was 
$1.75 ($1.50 for the Pace ride plus a $0.25 transfer) and the reverse trip cost $2.00 
($1.75 for CTA and $0.25 for the transfer), for a round-trip cost of $3.75.  Now, as a 
result of CTA's fare policy change, cash-paying customers would pay $7.00 round-trip, 
nearly double the previous price. 

Those who use Transit Cards or Chicago Cards to transfer between Pace and CTA still 
have only $0.25 deducted from the stored-value cards.  Of course, those using 
unlimited-use passes pay nothing to transfer.  

Passengers who have questions about the new transfer policy, or about CTA's fare 
changes, should contact Customer Relations or the RTA's Travel Information Center at 
836-7000. 

Riders transferring from CTA to Pace at 
the 95th Street station and other transfer 

locations should use passes instead of cash 
to avoid a fare increase. 

Pace reminds passengers of holiday schedules and New Year 's fare 
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With the holiday season upon us, Pace will be observing holiday hours on its bus routes.  On Christmas Day and New Year’s Day, Pace 
buses are operating with holiday service hours. The level of service is considerably reduced on Christmas Day, December 25. Since 
Monday, December 26 and Monday, January 2, 2006 are being observed as holidays, Pace buses are operating on these days using the 
Sunday/Holiday schedules shown on route timetables.  

At the request of Maine Township High School District 207 in Park Ridge and 
DesPlaines, Pace "tripper service" serving those schools will be operating on normal 
weekday schedules on January 2 because school is in session.  All other Pace service in 
the area will operate on the Sunday schedule.  

Some Pace routes do not offer service on Sundays and holidays, so riders should call the 
RTA Travel Information Center at 836-7000 from any area code to check which routes 
are operating and the times service is provided.

Adjustments are also being made to the schedules for some Pace routes on Friday, 
December 23 and Friday, December 30. These schedule changes will occur primarily on 
routes serving rail stations to better coordinate with revised Metra schedules and adapt to 
travel patterns on these days. Riders should watch for notices posted on buses for more 
information. 

Santa Claus reminds Pace riders that 
Pace buses operate on a reduced 

" holiday"  schedule on December 25th 
and " Sunday"  service on the 26th. 

Pace, along with CTA, will also be offering its annual "Penny Rides" on New Year's Eve from 8 p.m. Saturday the 31st to 6 a.m. 
Sunday the 1st.  This promotion allows revelers and those working late to have a safe and hassle-free ride home after celebrating the 
arrival of 2006 in either the city or suburbs. 

“We have traditionally offered our one-cent fare on New Year’s Eve, hoping that people play it safe and use public transportation,”  said 
Pace Executive Director T.J. Ross. “We’re always happy to get more vehicles off the busy suburban roads, especially when it 
contributes to the safety of other drivers out there.”  

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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