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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 6th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information.

Rick Kwasneski appointed as Pace Chairman 
Pace is under new leadership as of December 6, when Rick Kwasneski, former Village President of Lemont, was handed the gavel at the 
meeting of the Pace Board of Directors from outgoing chairman John J. Case.  Kwasneski brings extensive experience in planning, 
transportation and land use to his new role at the regional public transit agency.  
Chairman Kwasneski is currently the executive director of the Joliet Arsenal 
Development Authority and had been one of eleven regular members of the Pace Board.  
He has served on the Pace board since 2002. 

Kwasneski previously served the Village of Lemont for 16 years as Village President 
and Trustee. Kwasneski is also a Director of the Will County Center for Economic 
Development and a member of its Airport Task Force and the Illinois Brownfield 
Association’s Government Affairs Committee. 

In the past he has also served as Chairman of the Heritage Corridor I-355 Planning 
Council, Director of the Workforce Development Council of Will County, and Director 
of the Will County Governmental League where he was also the Chairman of the 
Government Affairs Committee. His memberships have also included the DuPage 
Mayors and Managers Conference, the Southwest Council of Local Governments, the 
Southwest Council of Mayors and the Three Rivers Manufacturers Association 
Governmental Affairs Committee. 

Outgoing Chairman John Case (right) 
welcomes incoming Chairman Rick 

Kwasneski at the Dec. 6 Pace board meeting.

In this new leadership role at Pace, Kwasneski feels it is important for the agency to continue to support the RTA on the 
Congestion campaign for transit funding. “We need to bring to Springfield a clear, unified message regarding funding public 
transportation and its importance to the people of northeastern Illinois.”  

He added that he’s “ looking forward to working with fellow Pace board members and representatives throughout the region to continue 
to have Pace viewed as an agency that is both efficient and innovative.”  

Kwasneski is only the third chairman in Pace©s 22-year history, and the first chairman 
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Executive Director T.J. Ross presents 
outgoing Chairman Case with a ceremonial 

bus stop sign. 

Kwasneski is only the third chairman in Pace©s 22-year history, and the first chairman 
from the southern part of the agency’s service area. It’s a growing, changing and active 
area in which a number of Pace projects are underway, including the South Cook County
Will County Initiative, the Transit Signal Priority (TSP) Initiative and the first service 
modifications made as a result of an on-time performance analysis based on data provided 
by Pace’s Intelligent Bus System (IBS). The agency recently recorded its best October 
ridership--3.5 million riders--since 1998. 

Outgoing chairman Case was honored by his colleagues and several invited guests at a 
luncheon before the December 6 board meeting.  State Representative Randall 
Metra Chairman Carol Doris, DuPage County Board member Bob Schroeder
Noak from the office of Congresswoman Judy Biggert were in attendance, along with 
many members of the Pace Board and senior staff.  All Pace employees, led by Executive 
Director T.J. Ross, also attended a reception at Pace headquarters at which Case was 
honored. 

Automatic aler t keeps passengers informed dur ing blizzard
While rain, snow, sleet or hail might slow down traffic in northeastern Illinois this winter, Pace©s e-mail alerts always arrive at their 
destination in-boxes in plenty of time to provide customers with information on changes at Pace.

Just like all other vehicles on the roadways on the morning of Friday, December 1, Pace buses were delayed by traffic caused by the 
season©s first snowstorm.  During such significant service interruptions, it is important for passengers to know the status of the
during inclement weather and other situations, and on December 1, Pace©s E-Mail Subscription Service was up to the task.

Modern technology enables bus operators, 
dispatchers and riders to obtain real-time 
information regarding the status of each 

and every bus. 

"The E-Mail Subscription Service was launched June 1st of this year," said Tony 
Bowman, Section Manager of Marketing and Communications. "Typically customers sign 
up for information that relates to, or is of interest to, them, and the service automatically 
generates an email when Pace©s Web site reflects a change--maybe in a bus route 
schedule, or a public hearing notice." 

While a broadcast message to all subscribers in an emergency situation is rare
other time an emergency alert of this kind was sent out was on October 3, during a major 
storm--staff felt the delays on December 1 warranted a wide information dissemination.  
Not only was an e-mail alert sent to all subscribers regarding that day©s weather, but 
information was posted at Pace©s Web site and staff communicated with a variety of local 
media outlets to provide the public with the most current service information.

By subscribing to the service, passengers find out about changes in routes, schedules and 
fares, and the occasional emergency.  Interested parties can also subscribe to other 
information sources, such as newsletters, news releases, project documents, job 
opportunities, an events calendar, meeting agendas, reports and policy updates. 

The use of technology is key to Pace©s ability to gain and retain riders.  Pace Executive Director T. J. Ross said, “we’re putting the 
information our riders want right before their eyes, virtually the minute it’s available. Riders can subscribe to specific information based 
on their needs and interests. Relevant e-mail notifications are then sent automatically when new information is posted at our Web site,
Ross said. 

Pace is also undertaking a project which will allow a customer to call a number on her mobile phone to get real-time arrival and departure 
times for the bus stop at which she is waiting.  TriMet, the transit agency in Portland, Oregon, launched a similar service in 2003 and has 
since generated more than 33,000 subscriptions and increased Web site usage by as much as 45 percent.

Pace strongly believes in communicating to its riders, whether through a public forum or an e-mail alert, and passengers can rely on Pace 
to provide enough information in a variety of forms so as to know the status of their bus routes, which prevents unnecessary waiting and 
uncertainty as much as possible.  As always, the RTA Travel Information Center can help passengers with all their travel needs; riders 
can call 836-7000 from any city or suburban area code to find the latest information. 
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 Pace Factoid: 
Pace predicts that, by the end of 2006, over  1,000 subscr ibers will have taken advantage of the E-Mail Aler t Service. 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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