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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 6th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information.

Pace/UPS par tnership creates success stor ies 
As many residents of northeastern Illinois gave thanks last week for their health and opportunities to spend time with friends and family, 
one hard-working young man in Elgin was thankful that a partnership between Pace and United Parcel Service allowed him to escape 
unemployment and build a foundation for future career success by pursuing a college degree. 

After finishing high school in 2001, "DD" needed to find a job. He could not accomplish 
his education or career goals due to financial constraints, and did not own a car to get to 
and from work and/or college. He was working for a temporary agency and had no 
medical benefits.  

But now, DD is taking advantage of the bus route that UPS, Elgin Community College 
and Pace created collaboratively through an initiative called "Getting to Work in Kane 
County" to obtain reliable transportation to school and his new job at UPS. DD is also 
taking advantage of the UPS Earn and Learn program, in which his tuition and books 
have been paid for by UPS over the past year. UPS has even supplied DD with a free 
bus pass for the first month and 11 additional monthly passes at a discounted rate of 
$20.00 each. 

Pace has formed a hugely successful 
partnership with UPS, leading to the creation 
of many bus routes traveling to UPS facilities.

In addition to success he is achieving at work with UPS, DD is pursuing a degree in Business with a GPA of 4.9 on a 5
UPS spokesperson said, "DD is a very ambitious individual. This intellectual employee is a great asset to our company."  DD is involved 
in many different employee retention programs at the Palatine UPS facility and serves as a Co-Chair of the Employee Retention 
Committee. DD has worked for UPS for one year, and since he was hired, he has not missed one day of work, all while earning a 
competitive wage and full medical coverage.  

DD is only one of hundreds of people who have been able to write their own success stories due to services that Pace provides, which 
allow residents throughout northeastern Illinois to access jobs, educational opportunities and medical services.  "Forward
companies like UPS enable Pace to provide more transit service despite our limited budget, and also improve their own ability to retain a 
reliable workforce," said Pace Executive Director T.J. Ross.  Companies interested in improving access to their workplaces can contact 
Barb Ladner to learn more about the transportation options Pace can provide. 

Planners, communities work towards South Cook-Will bus route 
improvements 
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Pace staff and its partners in many communities in southern Cook and Will Counties are steadily progressing towards a draft plan of 
revised bus service in this region of Pace's service area.  The South Cook County–Will County Initiative has seen completion over the 
past few months of market research activities, analysis of current bus service and a resident survey.  

Members of Pace©s Planning Department 
work with community representatives 

discuss ideas for restructuring. 

To fully understand what types of service are most appealing to its customers and potential 
customers, surveys that focused on commuting attitudes and patterns were conducted 
around the region. Currently, Pace is analyzing the survey results to determine what ma
most – safety, travel cost or travel time, for instance – to different groups of commuters. 
Results of the market research, which will aid Pace in planning effective service, will be 
finalized this fall and incorporated into service plans for the South Cook County
County area.  Comments are still welcome on this topic via Pace's Web site. 

In another important step, aimed at comprehending where today’s service works and where 
it needs improvement, Pace has now analyzed on-time performance data, ridership data and 
bus operator feedback for each bus route in this area.  The analysis indicated problems with 
on-time performance and overcrowding in the south and southwest Cook areas, inadequate 
service coverage in the southwest Cook and Will areas and needs for additional evening 
and weekend service throughout the entire area. 

In an outstanding display of interest in public transportation, more than 7,000 residents and employees in the South Cook County
County area, including many Pace customers, completed Public Involvement Comment Cards over the spring and summer to let Pace 
know how service could be improved to meet their needs. Area municipalities, employers, educational institutions and social service 
organizations aided by distributing cards to their constituents while Pace’s bus drivers distributed cards to passengers. Comments 
generally focused on the need for additional evening and weekend service, shorter waits between buses and service to areas that Pace 
fixed routes do not currently reach. Comment cards can still be filled out on-line in the Planning Initiatives section; Pace is using the 
responses to develop service plans.  

To keep other stakeholders informed and gather their input, Pace has completed a survey of nearly every municipality and township 
government in the Initiative region to learn about local developments and transit needs. Comments on transit needs often concerned 
connections to specific destinations, such as employers, shopping centers or health-care facilities; locations where bus stop signs and 
passenger shelters should be added; and limitations in dial-a-ride service availability for seniors, particularly in Will County. 

Four committees, each made up of individuals from area organizations that have an interest in improving Pace’s service, have been 
formed. Committee members will review service plans and help to publicize public meetings that should take place early next year. 

A draft plan of changes to bus routes is coming soon.  The first round of public meetings to gather comments on potential service plans 
will be held throughout the South Cook County–Will County area in early 2007.  Information on these meetings will be posted in the 
media, on Pace's Web site and on all Pace buses.  These plans will then be modified based on public comment and presented at a second 
round of public meetings for refinement. The first service changes should take place in late 2007; additional service improvements will be 
implemented on an ongoing basis pending funding availability. 

 Pace Factoid: 
Through October , more than one-half million passengers have taken one of Pace's twelve UPS routes to work in 2006.

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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