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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th largest 
bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Kane officials help dedicate new Randall Road bus route 

On Monday, November 7, several elected officials and transportation professionals from Kane 
County gathered with Pace representatives at the Judicial Center in St. Charles to 
commemorate the new Pace Route 529 Randall Road--5th Street. 

The new route is the result of requests from many of the same officials who attended 
Monday's event, as well as the data collected during the Fox Valley/Southwest DuPage 
Initiative.   

The route began operations October 24 and even in the early stages, is carrying approximately 
440 people per weekday.  This ridership figure represents an increase of about 50 over the 
two routes that were adapted to create the new Randall Road service. Pace Board member Jeff Schielke welcomes 

attendees to the dedication of Route 529. 
Pace Board member Jeff Schielke kicked off the event by welcoming the attendees and 
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At the dedication of Route 529 (L to R) are: County 
Board member Caryl VanOvermeiren, Pace Deputy 
Executive Director Melinda Metzger, Rep. Patricia 

Reid Lindner, County Board member Mark Davoust, 
Rep. Tim Schmitz, Pace Board member Jeff Schielke 

and Pace Executive Director T.J. Ross. 

Pace Board member Jeff Schielke kicked off the event by welcoming the attendees and 
explaining how the new route was developed.  As the Mayor of Batavia and the board 
member representing Kane County, he is quite familiar with the tremendous growth in job 
opportunities along the Randall Road corridor between Aurora and St. Charles.  He talked 
about the work Pace staff put into the design of the new route and ensuring the necessary 
connections with other Pace routes in Aurora, Geneva, Batavia and St. Charles. 

The Randall Road route has received accolades from articles in the local media. 

Two Kane County Board members, Mark Davoust and Caryl VanOvermeiren, both of St. 
Charles, were also on hand.  They have both been active during their service on the county 
board in asking for service improvements from Pace. 

Two state legislators, Representative Tim Schmitz (R-Batavia) and Representative Patricia 
Reid Lindner (R-Sugar Grove) attended as well.  Having witnessed the explosion in 
commercial development along this corridor, they expressed their thanks to Pace for 
responding to the requests to serve this corridor from passengers, community organizations 
and elected officials. 

Steve Coffinbargar, Chief of Planning and Programming, as well as Heidi Files and Holly Smith of the Kane County Division of 
Transportation were also on hand to hear about the new route. 

After one of Pace's new blue buses drove through a ceremonial banner to symbolize the beginning of the new route, attendees took a short 
ride from the Judicial Center to nearby Delnor Hospital and past a significant amount of commercial development that has sprung up along the 
corridor within the past few years. 

Pace's restructuring of its bus route network is important to ensure that current bus service serves the needs of as many commuters as possible 
throughout the six-county region.  Much has changed in suburbia since Pace's creation in 1984, and Pace's Vision 2020 plan aims to adapt to 
that change to make bus service a truly viable alternative to the automobile. 

Growing Latino population targeted by Pace marketing effor ts 

Latinos are increasingly moving out of Chicago and to the suburbs, or immigrating directly to suburban communities instead of the urban 
center, according to a recent report by the University of Notre Dame's Metropolitan Chicago Initiative.  In only four years between 2000 and 
2004, the Latino population in the suburbs increased by 33%.  There are now 862,000 Latinos living in the suburban portion of the six-county 
area, compared with 746,000 in Chicago.   
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A recent Chicago tribune article suggested that better education and more affordable housing in the suburbs were potential factors in the 
tremendous increase in the Latino population.  And, while most new jobs are located in the suburbs as well, enhancing economic opportunity 
for these new residents, "the public transportation system in the suburbs does not have the resources to provide a level of service necessary to 
meet the needs of many suburban workers," said Pace Executive Director T.J. Ross. 
To help meet its goal of hiring minority-owned businesses for 10% of its contracts awarded in 
2006, on November 17, Pace will be participating in the RTA's Transit Symposium.  At this 
event, a diverse group of businesses gather to network and learn more about becoming a 
contractor for the four transit agencies in northeastern Illinois.  The Symposium takes place at 
the Chicago Hilton & Towers and the $65 registration fee can be paid on-line. 

While some suburban communities, such as Cicero and Berwyn, have decades of experience 
with the influx of Latinos, communities further from Chicago are more recently experiencing 
both an economic revival and some growing pains as they adapt to this demographic change.  
Communities such as Rolling Meadows and even Harvard are witnessing Latino growth that 
has bolstered economic activity but presented challenges to officials at schools and hospitals. 

Pace Suburban Bus has long seen the Latino market as vital to ridership growth.  While some 
immigrant Latinos may be more accustomed to using public transportation as part of their 
lifestyle and might be less likely to possess drivers licenses, they may also be more difficult to 
reach as Pace seeks to inform them of the public transportation services that are available to 
them. 

Maria Ortiz fields a Spanish-language call at 
Pace headquarters.  Ortiz also translates 

Pace©s press releases into Spanish. 

Pace regularly produces press releases in both English and Spanish for distribution to newspapers in each language.  During the recent 
outreach effort to inform the public about changes to bus routes in Aurora, Pace produced a transit guide for students in English and Spanish.  
All printed schedules for Aurora routes are bilingual as well, as are the schedules for routes in Elgin and Waukegan.  Pace has aired radio 
commercials for its services on Spanish-language radio and attends Latino cultural events to distribute marketing materials.  Spanish speakers 
seeking information about Pace services can call 847-228-3575. 

In the future, Pace's Marketing and Communications Department is planning several initiatives to spread the word about Pace buses to the 
Hispanic community.  Audio announcements on-board buses are currently only in English, but plans are in the works to make those 
bilingual.  Other enhancements in communications are being developed as well.  For suggestions on how Pace can expand its outreach to 
Latinos, please contact Jan Kijowski. 
"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it makes to 
constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from the mail ing l ist 
by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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