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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information.

Businesses see value in par tner ing with Pace
New shuttle in Deerfield area latest addition to corporate-subsidized routes

As of October 23rd, employees of Takeda Pharmaceuticals and Discover Financial Services can now take advantage of a safe and 
relaxing commute to work as a result of a new Shuttle Bug route that was put in place to help people get to work. Pace Route 627 
Discover--Takeda Shuttle Bug made its debut last week thanks to partnerships between Pace, Takeda, Discover, Metra
Transportation Management Association (TMA) of Lake-Cook.  

Passengers board Shuttle Bug routes outside 
the Metra station.  Employees in the Lake-

Cook corridor ride these routes for free, 
thanks to subsidies from their employers. 

The TMA is a non-profit organization that provides transportation solutions, such as 
public transit, ride-sharing and road improvements, to businesses in the congested Lake
Cook Road corridor (around Deerfield, Riverwoods, Highland Park, Northbrook and 
Buffalo Grove).  Bill Baltutis, the organization's Executive Director, served as a liaison 
between the businesses and Pace and Metra to formalize the subsidies that made Route 
627 a reality.  The TMA has also been instrumental in the creation of more than ten 
other shuttle bug routes. 

In addition to the funding from Takeda and Discover, Route 627 received a federal grant 
through the Congestion Mitigation and Air Quality (CMAQ) Improvement Program
Takeda Pharmaceuticals, which just recently completed its new headquarters building in 
Deerfield, sought out a viable transit option for employees to get to the new facility.  
Discover Financial employees, which already utilize Pace Route 631 to get to that job 
site in Riverwoods, now have a second option to get to work from the Lake
Metra Station.  Heavy ridership on Route 631 created the demand for the new Route 
627. 

Tara P. O'Malley, Business Development Representative for Planning Services is 
enthusiastic about this new route, brought about by the value these corporations saw in 
providing reliable transportation for their employees. "It's a great program that offers 
employees a wonderful option over against driving alone," O'Malley said. "Thanks to a 
company subsidy, employees ride the route at no cost because they are given a pre-paid 
pass. This public/private partnership is one of many great opportunities for employers to 
offer a unique benefit to their workers." 

Pace staff makes a concerted effort to reach out to businesses throughout the six-county 
area, and has done so for many years.  The Business Development Department regularly 

Pace vanpools provide riders with a stress
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makes presentations to large employers about the Pace Vanpool program.  They can also 
perform a "transportation analysis" for a company or work with groups of businesses to 
adapt fixed bus routes. 

Pace vanpools provide riders with a stress
commute to work at a cost lower than driving 

alone. 

A Pace vanpool allows a group of 5-13 commuters to take a Pace-owned van to and from work.  Riders pay a monthly fee but the driver 
travels for free--and even is allowed personal use of the van on nights and weekends!  Vanpooling is an excellent means of providing 
public transportation in low-density areas in which traditional fixed bus routes are not financially feasible. 

Pace can also benefit businesses in other ways.  Staff can guide corporations through the enrollment process for Transit Benefit
program that allows employees to sign up for a tax-free payroll deduction to use towards commuting costs, including vanpool and 
parking.  Pace can also help groups of employees form carpools or, better yet, vanpools.  Whatever the needs of a certain employer might 
be, Pace staff will utilize one of a number of creative programs to develop a transportation solution for that employer. 

These successful partnerships between Pace and area businesses not only expand the public transit network in northeastern Illinois, they 
also strengthen the region's economy by making employees and employers more productive, reduce dependence on expensive gasoli
and save time that would otherwise be lost sitting in traffic.  Those interested in more information regarding the various means by which 
Pace can provide transportation solutions for northeastern Illinois businesses can contact Barbara Ladner. 

Final forum on Pace 2007 budget targets ADA r iders in Chicago
In order for Pace to ensure it hears from as many people as possible on the important subject of the ADA paratransit fare structure, one 
final forum will take place in Chicago on Monday, November 6.  The forum will last from 11:00am until 9:00pm at the Harold 
Washington College (30 E. Lake Street), giving nearly everyone, regardless of work schedule, a chance to attend and provide input.

Pace has mailed letters to registered ADA riders in Chicago, informing them about the November 6 forum.  Notices have also been sent 
to dozens of disability advocacy groups, all 50 aldermanic offices, all Chicago state legislators and all Cook County Board membe

For ADA paratransit service in Chicago to be compliant with a recently amended state law, it must recover 10% of its costs from the 
farebox or outside revenue, and the Chicago service currently recovers only 6.6%.  Pace is placing particular importance upon the input 
of ADA passengers because several options on a fare change are under consideration by the Pace Board of Directors. 

Interested parties can also make comments via Pace's Web site.  The Pace Board adopts its final 2007 budget on November 8, which is 
subject to final approval by the Regional Transportation Authority Board on December 14. 

 Pace Factoid: 
Every day, 1358 people r ide Pace Shuttle Bugs in the Lake-Cook corr idor . 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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