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EPace is the suburban public transit agency for Chicagoland’ s six-county metropolitan region. Asthe 13th largest
bus agency in the U.S,, Pace operates fixed bus routes, vanpools and paratranst servicesin nearly 250
‘municipalities consisting of 5.2 million residents. Visit the Route Finder for bus route information.

Transit Ambassadorsto help Auroraresidents navigate bus route changes |

'On Monday, October 24th, public transportation ridersin Aurora and severa surrounding communities will see new and improved Pace bus
service as aresult of the Fox V alley/Southwest DuPage initiative. Thisisthe result of ayear-long effort to update the bus route network in
thisarea. More than a dozen bus routes are going to be renamed and restructured beginning Monday the 24th, including two new routes:
‘Route 529 Randall Road-5th Street and Route 535 Fox Valley Shuittle.
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A's has become customary during periods of significant change in bus routes, Pace will have
Trangt Ambassadors on location at the A urora Transportation Center during rush hours
today, Friday, Monday and Tuesday. The Transit Ambassadors, wearing distinctive Pace
baseball caps, are available to answer questions and explain the improvements. Jennifer
Patterson, Communications Specialist, who serves as coordinator of the Transit Ambassador
program, said, "Because these changesin Auroramay cause uncertainty, it iscrucial for our
Ambassadors to be on location to assist the public. Passengers will want to talk with
somebody face-to-face,”" Patterson said.

The Ambassadors team is comprised of dozens of Pace employees from avariety of

departments at Pace, including Planning, Government Affairs, Marketing, Customer _ _ _
Relations and A ccounting. Pace employees will be volunteering this week

as Transit Ambassadorsto help riders

understand the changesto busroutes.
Teams will be present at the Aurora Transportation Center on the following dates/times. Thursday, October 20 — 6:15 am-8:30 am and 3:30
pm-5:30 pm; Friday, October 21 — 6:15 am-8:30 am and 3:30 pm-5:30 pm; Monday, October 24 — 6:15 am-8:30 am and 3:30 pm-5:30 pm
(effective date of changes); Tuesday, October 25 — 6:15 am-8:30 am and 3:30 pm-5:30 pm. The Transit Ambassador program is one more
way that Pace Suburban Bus adds a personal touch to transit and shows commitment in providing excellent customer service to our ridership.

Riding the bus coming back in style throughout the country

With gas costing $3 per gallon, it's not just the economically disadvantaged that are choosing less expensive modes of transportation these
days--more and more people across the country are finding themselves struggling to afford their automobile habits. And many of those
individuals are taking a second look at public transportation as an alternative means of getting to work, the doctor, or social events.
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Recently, the national media has been reporting on the increase in ridership on public
transportation systems in many U.S. cities. MSN's Money section even had an instructional
article thisweek for firgt-time users who may be unfamiliar with boarding abus, paying afare
and determining where bus routes go.

In the Chicago area, Pace is certainly experiencing ridership growth aswell. So far, the
suburban bus agency has provided almost 10% more trips this year than last. 1n addition,
there have been arecord number of inquiries regarding Pace's V anpool program and the Pace
Weh site has experienced a significant increase in the number of visitors.

While many non-transit users may have a negative perception of bustravel assow, crowded On-board televisions? On-line arrival times?
or inconvenient, Pace hasinv millions of dollarsin the past few years to ensure that bus Pace is definitely " not your father@ bus
travel in northeastern Illinoisin 2005 is none of those things. system.”

Did you know, for instance, that Pace's WebWatch system allows a passenger to use the Internet to find out when--in real time--a bus will be
arriving at a particular intersection? No longer to riders need to wait outside in the cold with no ideawhen abuswill come. A smplevisit to
Pace's web site provides the information in seconds, saving riders valuable time and reducing insecurity .

Then, once you board a Pace bus, did you know that every one is air-conditioned and heated and that nearly the entire fleet has TV sets
installed showing news programs and equipped with a satellite-based communications system that automatically announces upcoming stops?
Pace also has under development an extensive transit signal priority program that will make bus travel faster than that of private automobiles.

So, if gas prices are becoming too much to bear, but you've been unsure about the prospects of using buses in the suburbs, it may be time to
givetrangit atry. Pace's Web site shows where every bus route goes and when buses arrive at each location. And, at $1.50 or less per ride,
there's simply no comparison between stress-free public transportation and the hasses and expenses of driving every day!

"Movinginto the Future" isaweekly newsl etter provided by Pace Suburban Busto update interested parties on the services Pace provides and the progressit makesto
constantly improve. Forward to othersasyou wish. For best results, please print in landscape format. Please submit feedback or remove yourself from the mailing list
by calling 847-228-2421 or e-mail your request to govt.affai rs@pacebus.com.
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