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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th largest 
bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Pace sees record r idership numbers for  month of August 

Pace Suburban Bus served 3.35 million passengers in August 2005, a 13.2 percent increase compared to August 2004.  August 2005’s 
ridership goes on record as being Pace©s highest ridership for any month since March 2000.  This August’s daily weekday average of 127,373 
passengers was 10.1% higher than the previous August©s. 

Of the nine Pace operating garages, South Division had the highest ridership increase of 97,073 rides, a gain of 18.6%, while Pace©s Fox 
Valley Division had the highest percentage increase of 43.7%, a gain of 35,851 rides.  Pace believes its Fox Valleys ridership increase is 
partially due to improved data collection.  The remaining Pace operating garages had ridership gains ranging from 8.8% at Pace Northwest 
Division to 21.3% at Pace River Division.  
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Passengers prepare to board a Pace Bus in 
order to reach their destination. 

 

The growth in ridership has not been limited to just fixed routes.  Preliminary paratransit 
ridership increased 7.0%, while Vanpool continues to grow with a 15.6% increase.  The year-
to-date ridership totaling 24,150,144 is 7.7% more than last year. 

Regarding the recent success that Pace has seen, Executive Director T. J. Ross said, "Pace 
ridership is finally returning to levels reached before the two fare increases implemented over 
the last five years.  These ridership increases come from several significant efforts.  We 
implemented a state-of-the-art Intelligent Bus System. This has improved our on time 
performance and given customers with Internet access real-time information about our bus 
routes." 

  

Ross went on further to say, "We pushed for and received RTA support to make all CTA passes valid on Pace buses."  This universal fare 
card capability has made transferring easy and fast for users of the bus system in Northeastern Illinois.   

Pace is also restructuring its service to serve the changing travel market in northeastern Illinois.  "We now have direct service from Evanston 
to O’Hare every half hour and direct service to Schaumburg from Evanston without a single transfer.  New service goes into effect on Randall 
Road this October and more direct service is being implemented in the Aurora--southwest DuPage area.  We are working hard to renovate our 
bus route structure and our passengers are responding by riding these new routes and relying on our friendly professional bus operators," Ross 
added. "Certainly, the increasing gas prices have motivated people to seek out information regarding our services, but we are still working 
hard everyday to improve the services we offer in response to the changing needs of Northeastern Illinois."    

Pace launches website feature to match potential r iders to existing vanpools 
 

With interest in its services rising with the price of gas, Pace wants to help people save money by encouraging them to take a closer look at 
the options it has to offer. About 250 Pace routes operate in the six county Chicago area. In places like the north and northwest suburbs, 
routes have been revamped, so residents are encouraged to take another look at them. But if bus routes don’t work for some commuters, Pace 
is making it easier to take advantage of its VIP (Vanpool Incentive Program). They have launched a new Web site feature to let people find 
out if they are a match for an existing vanpool.

The feature--“Vanpool Finder”--can be found on the Pace website, www.pacebus.com. Potential riders can search for existing vanpools by 
entering, on a secure site, their home and work address, intersection or city. They’ll find out if there are any vanpools operating near them and 
can contact Pace to become a participant. The feature also helps job hunters who want to know if there is any transportation available to 
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potential workplaces since you can scan a list of all current vanpools. 
Anyone who doesn’t find their vanpool match should consider starting their own vanpool. 
The monthly cost varies depending on the type of van, the number of riders, and the length of 
the trip. The program is especially economical for vanpool drivers. They ride free and get 300 
free miles on the van for personal use. “For anyone looking to make a lifestyle change, people 
can save money, reduce stress and get a better sense of community by getting on board with 
us,”  said Mike Bolton, Pace Deputy Executive Director of Strategic Services.

Pace hopes to tap in on the growing popularity of its VIP vanpool program. If calls about the 
program are any indication, there are more people who would like to take advantage of it. In 
August there were 150 inquiries about the program when the previous monthly average had 
been 100. September’s on track to exceed that number with 150 calls through September 
20th. 

Vanpool passengers board a VIP vehicle for a 
relaxing commute to work. 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it makes to 
constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from the mail ing l ist 
by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  

�  2005 Pace Suburban Bus 
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