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Pace is the suburban public transit agency for Chicagoland’s six-county metropolltan region. As
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services
municipalities conssting of 5.2 million residents. Vigt the Route Finder for bus route informatio

Commuters make record number of inquiries about Pace va

Asthose residents of northeastern Illinois who drive to work every day become increasingly frustrated by the cost of g:
parking, the time wasted behind the wheel and the stress of struggling with bumper-to-bumper traffic, more and more
inquiring about Pace's vanpool programs. A Pace vanpool is a beneficial aternative to driving aone for people in nort
for whom traditional public transportatlon may not be a convenient option.

In August alone, with gas prices skyrocketing, Pace fielded 217 inquirie
interested in participating in the vanpool program, an all-time record. TF
nearly 1,200 inquiries so far thisyear. Pace has facilitated the formation
. vanpoolsin 2006, bringing the total number of Pace vans on the road to

Pace realized 15 years ago that, in many of the low-density suburbsin th
region, some form of public transportation was necessary, but fixed route
would not be financidly viable. Instead, it created the innovative Pace \
Program, where a group of 5 to 15 commuters travel together to work, w
participants driving the van to and from the office. The riders pay amor
driver travels for free and even gets to keep the van for personal useonr
weekends. The program is an excellent method for reducing single-occt
traffic in areas that cannot support traditional mass transit.

Some Pacevansare Ilft-equped as
demonsdtrated here by Dave Peistrup of
Pace® Vanpool Department.

"The instability of fuel prices does seem to be afactor everyone will have to deal with for some time,” said Barb Ladne
Market Development. "Increased congestion and longer commute times are also a reality for today’ s workforce. So the
convenience and economies of being in a Pace vanpool make this an enticing commute option."

The Pace Web site is an excellent resource for people interested in joining an existing vanpool. Pace's V anpool Finder
an individual's commute to the database of available vanpools and generates potential partnerships. People can also co
to request potential vanpool matches or to request information about starting their own vanpools.

South Cook and Will County riders provide Pace idea:

Over the past several months, Pace staff has been soliciting input from bus riders in the southern region of its service ar
southwest Cook County and Will County--to modernize and improve the bus route network in that area. During July ¢
in the southland were surveyed about where they want to see buses travel, how frequently they would like to see buses
time(s) they need to travel, and other similar questions.

Pace's Trangt Ambassadors--staffers who greet bus riders and answer questionsin person{ﬁ

Page 1



Moving into the Future

-distributed surveysto ridersin Chicago Heights, Joliet, Ford City Mall and Harvey on
July 24. Busdrivers aso encouraged ridersto fill out surveys during the three weeks that
forms were available on-board buses.

However, passengers are not the only people who have been surveyed. Severa
municipalities and organizations throughout south Cook and Will Counties have been
tremendoudly helpful in distributing surveys to their constituents as well, including the
Village of Romeoville and Senior Services Center of Will County. In al, more than 7,000
surveys have been collected so far.

Pace is compiling the responses to these surveys as part of the South Cook County-Will

County Initiative. The Initiative is the latest in the series of area-by-area bus route One of Pace@ Transit Al
restructuring projects. Successful changes have already taken place in Elgin, north Cook right) helpsriders at
County and Aurora, and Pace will be working on west Cook County and Lake County in Transportation
the future.

Several themes were apparent in the surveys of southland riders, such as a need for more weekend and evening service
between buses, and a desire for new service in growing areas where Pace does not currently operate bus routes.

Itis dtill possible to provide input to Pace viathe Web site. Planners look to present drafts of suggested changes to bus
schedules at public hearings in early and mid-2007. Implementation of final changes to bus routesis expected to begin
Updates and meeting notices on the South Cook County-Will County Initiative can be found on the Web site and in thi
contacting Ben Owen.

Pace Factoid:

Pace provides over 36,000 rides per day in south Cook and Will Counties.

"Movinginto the Future" isaweekly newd etter provided by Pace Suburban Busto update interested parties on the services Pace provides a
makes to constantly improve. Forward to othersasyou wish. For best results, please print in landscape format. Please submit feedback or e
themailinglist by calling 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.

20(

Page 2



