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Moving into the Future 

The Weekly Newsletter from America’s Most Efficient
Suburban Transit Agency 

Vol. II, Number 58 www.pacebus.com September 8, 2005 

Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th largest 
bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Pace gives a lift to victims of Hurr icane Katr ina 
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On Monday night, 15 Pace vehicles arrived in the New Orleans area, 
stocked with supplies donated to victims of Hurricane Katrina and 
ready to take on transportation assignments in the region.   

Like so many others, Pace employees wanted to do something to aid 
the people of a region devastated by the hurricane.  Pace Chairman 
John Case stated he felt “ the best thing to do is what we know how to 
do--provide transportation.”  

Efforts to get transportation to those in need were coordinated with 
MV Transportation, one of Pace’s contract carriers. The convoy that 
started at Pace’s West Division facility in Melrose Park, with a stop at 
Pace’s South Holland acceptance facility, consisted of four standard 
transit buses which carry about 40 passengers, 10 paratransit vehicles 
that accommodate 15 people, and one van.  All fifteen vehicles can 
accommodate wheelchairs. 

An individual from the Gulf Coast boards a Pace Bus for a hosting 
center while James Barsano, Assistant Superintendent of 

Transportation at Northwest Division, looks on. 

Pace buses were filled with donated supplies 
and driven to the Gulf Coast to assist with 

relief efforts.  

Before the Pace vehicles left the area, they were loaded with goods for distribution.  The 
effort was organized in a short period of time, and word spread quickly through the agency 
and to the public. Pace employees--bus operators, mechanics, and office staff--collected 
money that was used to purchase essentials like bottled water, batteries, flashlights, diapers 
and canned goods.  

Local businesses donated items like jumper cables and people in their cars stopped by the 
Pace garage to offer donations.  After unloading the supplies, Pace and MV Transportation 
are now transporting people from the US Navy ship Comfort, located just offshore, to the 
West Jefferson Medical Center in Louisiana. 

Closer to home, Pace also provided transportation for 187 people who arrived at O©Hare 
Airport late Tuesday night from Louisiana.  In coordination with FEMA, IEMA and IDOT, 
ten Pace buses took evacuees from O©Hare to temporary accommodations in Tinley Park and 
Maywood. 
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Now that many people who have come to northeastern Illinois need various forms of 
assistance, Pace is again contributing to the cause.  Executive Director T.J. Ross says that 
Pace is here to help with whatever is needed, whenever it’s needed.   

Bus passes are being provided to evacuees to enable them to travel around the area to visit 
relatives, obtain necessary supplies, or even look for work here in the area.  Pace is also 
exploring the possibility of providing special shuttle service to and from the Maywood and 
Tinley Park facilities, or allowing evacuees access to vanpool vehicles. 

Pace©s convoy of 15 buses leave I llinois en 
route to Mississippi Friday night. 

Wheelchair -accessible hot air  balloon giving free r ides this weekend 

Thanks to ATC/Vancom, Inc. and Pace, the public can see and ride in the world’s first wheelchair-accessible hot air balloon, Serena’s Song, 
this Friday and Saturday in Downers Grove. Free tethered balloon rides will be provided to people with disabilities on a first-come, first-
served basis at Ebersold Park on 6000 South Main Street on Friday, September 9 and Saturday, September 10. 

Weather permitting, rides will be given each day in the morning from 6:30 a.m. to 8:30 a.m. 
and in the evening from 5:00 p.m. to 7:00 p.m. Each ride takes about 15 minutes and 
preference will be given to local children and their families and Pace paratransit riders.  

Serena’s Song, which is Federal Aviation Administration-approved, is owned by Gary 
Waldman and named after his daughter Serena. Serena, who had severe brain damage and 
cerebral palsy from birth, so enjoyed her first balloon ride that her father set out to recreate 
that experience for others. ATC, one of the largest providers of public transportation in the 
country, became a national sponsor of Serena’s Song in 2001. This year the company is 
joined by Pace, the suburban transportation agency, which is serving as a co-sponsor for this 
local event.  The Serena’s Song Web site provides more information. ATC/Vancom and Pace will provide free rides 

on Serena's Song this weekend.  
"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it makes to 
constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from the mail ing l ist 
by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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�  2005 Pace Suburban Bus 
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