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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th largest 
bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Congressman Davis announces Pace bus rapid transit project 

On Friday, August 19, Congressman Danny K. Davis held a press conference to announce several projects of importance to his district 
contained in the recently passed SAFETEA-LU bill.  Pace Executive Director T.J. Ross and several suburban mayors were on hand, among 
several suburban mayors from the 7th Congressional District, to thank Congressman Davis for his assistance in securing federal funding. 

Congressman Davis’s efforts resulted in the inclusion of two earmarks for Pace: $836,000 to 
purchase vehicles and an authorization for a Bus Rapid Transit (BRT) project along Cermak 
and Butterfield Roads, stretching from the west side of Chicago to Wheaton.  The BRT 
project, which requires money be appropriated in the forthcoming annual appropriations bills, 
will allow faster travel in modern vehicles to job-rich areas of North Riverside Mall, 
Oakbrook Center, Yorktown Mall and Danada Square.  For its ability to get people to work, 
Congressman Davis commented, “Pace has been a godsend to our suburban communities.”  

The Cermak Road BRT project also received funding--in a separate earmark secured by 
Senator Barack Obama--in the amount of $1.25 million.  This funding will be used to install 
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Pace Executive Director T. J. Ross thanks 
Congressman Danny K. Davis during a 

recent press conference. 

transit signal priority (TSP) along the corridor.  TSP will lower travel times for passengers and 
operating costs for Pace, and can be implemented before the full-scale Bus Rapid Transit 
project is planned and constructed. 

Ride DuPage celebrates 1st year  of innovation and coordination 

Pace Suburban Bus enjoys a reputation throughout the transit industry as an innovator in creating ways for public transit to serve the suburban 
market.  One of the many programs, Ride DuPage, was originally the brainchild of the Inter-Agency Paratransit Coordinating Council 
(IAPCC), a community-based committee comprised of various DuPage municipalities, townships human service agencies and job placement 
agencies.  Ride DuPage celebrated its first anniversary of operation on July 1st.  Partnering with the County of DuPage and Pace, the IAPCC 
worked together to see how to better serve the senior and disabled community with paratransit service that crosses township boundaries. 
Ride DuPage enables eligible riders to arrange rides by calling one number, 1-800-713-7445, 
that allows them to schedule transportation throughout DuPage and surrounding counties in a 
seamless fashion.  The service is available 24 hours a day, 365 days a year.  Reservations can 
be made up to 7 days in advance and a person can even receive same-day service.  Some of 
the key sponsors of the program include DuPage County©s Department of Health, Parents 
Alliance, Ray Graham Association, the Village of Glen Ellyn, Lisle and Naperville 
Townships, the Naperville Park District, the City of Naperville and Pace. 

Since the establishment of Ride DuPage, there have been a total of 94,720 trips provided in 
that service area.  Sally Ann Williams, Ride DuPage Administrator, said that "The program 
has exceeded ridership goals and utilization of services.  The challenge is to sustain the project 
through identifying funding and service providers.  We want to find ways to best assist the 
constituency of Ride DuPage," Williams said.   

An anniversary cake celebrates the sweet 
success of Ride DuPage. 

Coordination among the various local programs is the key to Ride DuPage.  When an 
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Representatives from agencies that 
participated in Ride DuPage review the year-

old program. 

Coordination among the various local programs is the key to Ride DuPage.  When an 
individual calls and schedules a ride through any of the Ride DuPage participants, the call 
goes to a call center where the trip is scheduled and subsequently dispatched.  Either a Pace 
bus or taxi cab (from one of two partnering taxi companies) is sent to pick up the client.  Pace 
currently operates 30 paratransit buses for the service and has contracted with 303 Taxi Cab 
Company and Alliance Cab Company to handle additional trips.  Thus far, 32% of trips are 
provided with bus service and 68% are provided through taxi service. 

Participants in the Ride DuPage program seek further improvement as well, such as 
expanding the service area, recruiting more participating entities and enhancing the current 
service design.  The Committee also wants to add transportation providers and expand the size 
of the vehicle fleet.  Program coordinators are developing a web-based program for sponsors 
to be able to register their riders and submit reports on-line, as well as on-line consumer 
information and a pager for each passenger to alert them when a vehicle arrives to pick them 
up. 

The participants in Ride DuPage have come together for the benefit of their constituents and can point to a number of success stories: 
partnerships with the local transit services and social service agencies, a streamlined scheduling process, use of modern technology, and 
creative uses of equipment and staff.  The Ride DuPage program serves as a model for other communities who seek to enhance the transit 
programs in their areas.
 
"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it makes to 
constantly improve.  Forward to others as you wish.  Please submit feedback or remove yourself from the mail ing l ist by call ing 847-228-2421 or e-mail your request to 
govt.affairs@pacebus.com.  
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