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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th largest 
bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Pace receives $7.8 million to fund costs of paratransit 

Over the last 20 years, Pace Suburban Bus has developed a strong relationship with the senior citizen and disabled populations in this region.  
Pace's commitment has led to several innovative programs and partnerships that provide much-needed services for this frequently transit-
dependent population.  Pace is pleased to announce another positive step in this relationship, as the agency has received new money that 
allows it to improve the paratransit service upon which seniors and persons with disabilities often rely. 
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Pace will use new capital funding to replace 
65 aging paratransit vehicles with new 

vehicles like this one. 

At its July board meeting, the Regional Transportation Authority provided Pace with $7.8 
million in funding for its paratransit program to help support this successful service.  RTA 
recognized that, in 2005, Pace is spending almost all its federal funding to cover its 
operating budget, which is allowable under federal law and which Pace needed to do to 
keep bus service intact this year. 

Traditionally, federal funds have been spent on capital projects, so this new capital 
funding will lessen the burden on Pace's depleted capital program.  The agency 
tentatively plans to use the money to replace 65 paratransit vehicles for suburban Dial-a-
Ride and ADA paratransit services and replace five 30-foot buses.  Passengers who use 
wheelchairs will be happy to know that every one of these new vehicles will be equipped 
with a wheelchair lift. 

This RTA money comes from higher than expected sales tax revenue and a 2004 budget surplus and was provided to Pace in conjunction 
with the $54.3 million appropriated to RTA for paratransit by the State of Illinois in its FY06 budget.  Pace would like to thank RTA for its 
commitment to maintaining Pace's capital infrastructure, ensuring that suburban transit users will enjoy the experience of riding in modern, 
well-kept and clean vehicles.  

Pace vanpool program exceeds projections 

A record number of commuters in northeastern Illinois are finding Pace's Vanpool Program an affordable and convenient means of reaching 
their destinations.  With the addition of 20 new groups of commuters so far this year, and many more groups in the process of starting a 
vanpool, the agency projects that it will exceed 600 total vans on the street by early 2006.  Some of the new participants include Underwriters 
Laboratories, Motorola, the U.S. Postal Service and BP Amoco.   

Since 1991, vanpools have become a way for suburbanites who live in areas that do not have fixed route bus service to commute on public 
transportation.  The highly dispersed commuting patterns in the outlying suburbs make vanpooling an attractive option for small groups of 
residents. 
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In April of this year, the agency celebrated the release of its 500th van in operation.  
Pace's vanpool program is now the second largest in the United States, behind only the 
program in King County (Seattle), Washington.  

"The momentum continues in this program", says Barbara Ladner, Section Manager for 
the Business Development Department.  "A lot of our success results from the way we 
work with the clients. Our recommendations, as a result of a very thorough analysis, are 
helpful to the sales of vanpool as well as identifying fixed route ridership potential. We 
know in advance of our employee meetings what our vanpool groups are. In addition our 
vanpool program spans many business sectors and economic spectrums assuring that 
economic and employment shifts do not significantly affect our program performance." More and more commuters are finding 

vanpools an excellent alternative to driving 
alone. 

The Vanpool Incentive Program (VIP), in which a group of private citizens ride together on their daily commute and one of whom drives the 
van, is only one of several types of vanpool programs offered to residents of northeastern Illinois.  Units of local government can participate in 
the Municipal Vanpool Program, companies can use Employer Shuttles and workshops for persons with disabilities make use of the 
ADvAntage Program. 

Pace is also nearly ready to announce a new feature of its Web site that will assist residents of northeastern Illinois find others who might be 
willing to fill open slots in existing vanpools.  Stay tuned to a future edition of Moving into the Future for this new feature. 

The vanpool program continues to improve as yet another transit option that Pace provides to the residents of northeastern Illinois.  Through 
its family of fixed route, paratransit and vanpool programs, Pace is able to help people in both City and suburbs get to and from destinations 
throughout the region conveniently and efficiently. 
"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it makes to 
constantly improve.  Forward to others as you wish.  Please submit feedback or remove yourself from the mail ing l ist by call ing 847-228-2421 or e-mail your request to 
govt.affairs@pacebus.com. 
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