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Paceisthe suburban public transit agency for Chicagoland’ s six-county metropolltan region. Asthe 13th
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratranst servicesin nearly 250
municipalities consisting of 5.2 million residents. Vidt the Route Finder for bus route information.

Congressman Weller announces Pace signal priority grant

At apress conference in Joliet, Congressman Jerry Weller last week announced the U.S. House's passage of the FY 07 federal
transportation appropriations bill and his sponsorship of a project for Pace in the legidation. Flanked by Mayor Arthur Schultz of Joliet,
Pace Board member Frank Mitchell and Rich Marose of the Joliet Fire Department, Weller touted the Pace project, a $480,000 grant to

implement transit signal priority (TSP) on Lincoln Highway between Joliet and Matteson.

The TSP project uses traffic signal preemption equipment aready in use by ambulances |
and fire trucks to reduce the travel times for bus riders. The project benefits emergency
vehicles aswell because, at those intersections where the technology does not yet exig,
Pace will pay to install it.

Pace uses an older version of transit signal priority technology on Cermak Road in
Cicero and Berwyn, and the bus route in that corridor saw a 17% average declinein
travel times, which also reduces Pace's operating costs while improving on-time

performance. Pace® .J. Ross describes the benefits o
trangt signal priority, with (L to R) Pace
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"Will County is one of the fastest growing countiesin the nation, and this project will Board member Frank Mitchell, Rich
help reduce the congestion we're experiencing on Lincoln Highway," said Weller. Marose of the Joliet Fire Department and

Congressman Jerry Weller.

Speaking on behaf of Pace, Mitchell--Pace's Will County representative on the Pace board--thanked the congressman for his support and
lauded the timeliness of the grant, which comes at the same time as a mgjor bus route restructuring effort in Will County and southern
Cook County.

Pace Executive Director T.J. Ross discussed the technology involved, and how Pace's Intelligent Bus System can improve the
performance of bus routes and the data Pace collects from them, which aids Pace's planning initiatives.

Pace's Chicago ADA transition well received by passengers

At exactly 12:01 am., Pace increased its budget by one-third on July 1st by incorporating ADA paratrangit service in Chicago into its
operation. Staff spent countless hours since last July, when Illinois House Bill 1663 was signed, preparing for this transition. After all
the intergovernmental agreements were signed, offices set up, pass sales locations secured and computer technology installed, Pace
began providing trips to persons with disabilities throughout Chicago and established itself as the regional paratransit provider.

The trangition went nearly perfectly, with the largest of the three contract carriers
operating 93% of its trips on-time, despite the fact that Pace provided 3.2% more tripsin
the first few days of July 2006 than were provided over the same datesin July 2005.
Pace staff now takes customer complaints and commendations directly. They have also
begun to work on improvements that will realize financia efficiencies.

Pace aso took the unique step of making 305 introductory phone callsto Chicago ADA
riderson July 1st and 3rd, asking them about their experience on recent Pace ADA
trips. Ridersgeneraly gave Pace very positive feedback, and one customer noted that
he had never been called before and told Pace that their priorities must be in the right
place if they care this much about his experience with the newly transitioned service.

Pace staff and driversarehard atwork  Tdephone etiquette among the employees taking reservation calls is another area Pace is
transporting Chicagoanstotheannual  trying to improve immediately. On July 1, Pace installed a technology that records every
Taste of Chicago fedtivities. reservation call, so complaints about certain dispatchers can be investigated, and
employee problems solved.

Prior to July 1, Pace ingpected all 488 Chicago paratransit vehicles and had every defect corrected in time for the transition. Pace created

new brochures about all the various paratrangit programs--Taxi A ccess Program, Mobility Direct and the traditional paratransit service.
Staff mailed information to all 20,000 registered users of ADA service in Chicago five separate times. Furthermore, Pace's new Chicago

office has been staffed 17 hours per day, and daily debriefings are taking place in the initial days of the transition. The ADA trangition is
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featured on our homepage and anyone interested in the brochures on the various paratransit programs can view them online at
WWW.pacebus.com.

At yesterday's meeting of the Pace Board of Directors, Chairman John Case commended staff on all their hard work. "We're looking
forward to providing more satisfaction to people in the City of Chicago," he said.

Pace receives award from River Valley Workforce I nvestment Board

On Thursday, June 29th Pace Suburban Bus was recognized along with other award recipients at an annua recognition dinner held by
the River Valley Workforce Investment B . Recipients of the board’ s Collaboration Award demondtrate their ability to collaborate
and

coordinate with diverse types of organizations that result in exemplary outcomes. Pace was honored along with United Parcel Service
and Elgin Community College who also participated in this project. Pace initidly partnered with UPS more than three years ago,
working together to establish a new bus route--Pace Route 556--to transport UPS employees from the downtown Elgin Pace terminal to
the UPS package distribution facility in Palatine. Recently the partnership expanded with collaboration from Elgin Community College.

BarbaraH. Ladner, Section Manager of Business Development for Pace, accepted the
award on behaf of the agency and was instrumental in keeping Pace so actively
involved. "There are two reasons for the success of the project. First, UPS has an Earn
and Learn Program, which provides college tuition assistance to employees. Second,
Route 556 is very flexible in accommodating riders during the late evenings which, in
turn, helps UPS with retention,” Ladner said.

One of the reasons that this route has been a tremendous successis its proximity to

schoolsin Elgin. Not only does Route 556 go past ECC, but Larkin High School and

Elgin High School aswell. Ridership on UPS serviceis congstently strong on Pace

routes that connect to colleges and other schools because of UPS' Earn and Learn Route 556 connectsridersto

program. neighborhood schools and local job
opportunities.

"This collaborative effort has significantly increased the number of passengers on this route”, Ladner said. "It also has been a great

partnership in working with UPS. They have taught us so much about working with the private sector. It has been very nice," Ladner
said.
Pace Executive Director T.J. Ross said Pace appreciates the recognition from this project, as well as the valuable partnerships that

resulted in another great success. Pace's strong relationships throughout its service area strengthen its position as atransit leader and
provides benefits to passengers who seek out transportation to school, employment and other destinations.
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Pace Factoid:

32 million times a day, people board public transit.

"Movinginto the Future" is aweekly newsletter provided by Pace Suburban Busto update interested parties on the services Pace provides and the progressit
makes to constantly improve. Forward to othersasyou wish. For best results, please print in landscape format. Please submit feedback or remove yourself from
themailinglist by calling 847-228-2421 or e-mail your request to govt.affai rs@pacebus.com.
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