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G MovingintotheFuture

pace

A *Special* Holiday Edition
from America’ s Most Efficient Suburban Transit Agency

\Vol. 111, Number 96 | WwWw.pacebus.com June 30, 2006

ﬁPace is the suburban public transit agency for Chicagoland’ s six-county metropolltan region. Asthe 13th
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratrandgt servicesin nearly 250
‘municipalities consisting of 5.2 million residents. Visit the Route Finder for bus route information.

Pace takes thereins of Chicago ADA service tomorrow

In lessthan 24 hours, Pace becomes the largest paratransit carrier in the United States when it assumes operational control over ADA
paratrangit service in Chicago. Pace already operates ADA paratransit, aswell as many Dial-a-Ride and vanpool programs, in the
'suburban areas of northeastern lllinois. For the first time, residents of this area can take advantage of a unified, regiona ADA paratransit
Ssem.
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Pace held 47 public forums over the past three monthsto let riders and other interested
parties know about the change. Passengers with disabilities who did not have a chance
to attend one of the hearings need to know several pieces of important information:

*Phone numbers for trip reservations are going to be the same on July 1. To schedule
trips they should contact the three carriers directly: Art’s Transportation, L.L.C. at 773-
890-3900 (TTY line 773-890-1546), Cook-DuPage Transportation (CDT) at 312-226-
0310 or 312-226-7300 (TTY line 312-633-2743), and SCR Transportation at 773-768-
7000 (TTY line 773-768-7320). Although the phone number for scheduling atrip
remains the same, listen closely to the prompts that guide your call to the carrier or to
someone to assist with matters other than scheduling aride.

*There are no fare changeson July 1. Also, the same level of service isbeing provided Beginnipg tomorrow, A_DA riqlers in.
to the same aress. Chicago will be picked up in vehicles with
Pace logos.

*The Taxi A Program (TAP) also remains the same. Riders can call or hail the same taxis they did prior to July 1. V ouchers can be
purchased at the Chicago & LaSalle Currency Exchange at 777 N. LaSalle or ordered at five Chicago Department on Aging sites. The
currency exchange is open seven days aweek, 24 hours a day.

*The Mohility Direct taxi-based subscription service remains the same.

*The same providers--Cook-DuPage Transportation (CDT), SCR and Art’s Transportation--are operating the service. The vehicles now
have Pace logos.

*Regidtration for using ADA paratransit service is still handled by the RTA at 312-663-4357 (TTY line 312-913-3122).

*Report any service problemsto 1-800-606-1282 (TTY line 888-847-0093). Callsto thisline come directly to Pace staff, who now
handle commendations, complaints and requests for information.

Chicago ADA paratransit service information can also be found on the Pace Web site. Pace welcomesits new passengers and has been
working hard to ensure a smooth transition.

Pace alertsridersto holiday schedules through Tuesday the 4th

Despite the fact that some people may be lucky enough to enjoy along holiday weekend, Pace buses are operating on their normal
weekday schedules on Monday, July 3. On Tuesday, the actual Fourth of July holiday, limited Pace service is available and operating on
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the "holiday" schedule noted on all paper schedules and the Pace website.

Pace makes every attempt to coordinate with the other transit servicesin the area, but it's always best to check before traveling. Metra
commuter rail is altering their services on the 3rd to accommodate shortened work schedules and holiday events, so people using Pace
commuter routes connecting with Metra stations should be careful to coordinate their bus and train times.

Thisyear combining one of the busiest holiday travel weekends with record gas prices should make local trips by transit amore desirable
choice. Pace Executive Director T.JRoss says, “I don’t know what the magic gas price number is to make people give serious thought to
switching to public transportation, but with gas prices reportedly 30% higher than last year, at $1.50 we're worth atry.”

Passengers looking to avoid holiday traffic or high gas prices can learn how to make their upcoming trip via public transportation with
RTA®Trip Planner.

Serena's Song lifts spirits, riders this weekend

The inspirational story of adisabled child who took tremendous pleasure in hot air balloon rides comes to life thisweekend in Lide.
V eolia Transportation, Pace' s trangportation contractor for DuPage paratransit services, SEA SPAR (South East A ssociation for Special

Parks and Recreation), and Pace will host Serena s Song this weekend at Lisle Community Park.

Lisle Community Park ison Short Street just off of Route 53 in Lide, Illinois. Tethered
rides on Serena’ s Song will take place on Friday morning, June 30 from 6:00 AM to
7:30 AM and from Saturday, July 1 through Tuesday, July 4, from 6:00 AM to 7:30
AM and from 7:00 PM to 8:30 PM.

To request areservation to ride Serena s Song, please contact SEASPAR at 630-960-
7600 between the hours of 8:30 AM and 4:30 PM. SEASPAR will make every effort to
honor al reservations and requests from disabled people and seniors, but priority will be
given to children with disabilities. There is no cost to ride Serena's Song, but ridesin the
evening are subject to park admission fees. Excessive wind or rain could force the delay
or postponement of Serena s Song flights.

Serena’ s Song is hamed for Serena Waldman, now 23 years old, who was stricken by
brain damage and cerebral palsy at birth. When her father, Gary Waldman, took two-
year-old Serena on a hot-air balloon ride, both of their lives were changed forever.

While many in northeastern Illinois are celebrating Independence Day this weekend, it is
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important to remember that many persons with disabilities are able to achieve their

The Serena® Song balloon will beflyingin  independence only when adequate transportation options exist.
Lidethisweekend.

Pace Factoid:

Asof July 1, Pace provides mor e paratranst tripsthan any agency in the United States.

"Movinginto the Future" is aweekly newsl etter provided by Pace Suburban Busto update interested parties on the services Pace provides and the progressit
makes to constantly improve. Forward to others asyou wish. For best results, please print in landscape format. Pl ease submit feedback or remove yourself from
themailinglist by calling 847-228-2421 or e-mail your request to govt.affai rs@pacebus.com.

2006 Pace Suburban Bus
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