
Moving into the Future

  Moving into the Future 

The Weekly Newsletter from America’s Most Efficient
Suburban Transit Agency 

Vol. IV, Number 135 www.pacebus.com May 17, 2007 

Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 6th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 
250 municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

What does Moving Beyond Congestion mean for Lake County? 
This item is the second in what is to be a recurring series on the potential impacts of the Moving Beyond 
Congestion plan.  Each week, Pace will highlight a different portion of its service area and provide a 
detailed analysis of the improvements the riding public will see if Pace receives the infusion of capital and 
operating dollars that transit agencies hope to receive this year from the Illinois General Assembly.
 
Lake County is one of several rapidly growing counties within the service area of Pace Suburban Bus 
Service. From 1990 to 2000, the County’s population grew by almost 25% to 644,356 residents. The 
population has historically been concentrated along the shore of Lake Michigan, with new suburban 
development occurring along the corridors of the Edens Expressway (I-94) and Milwaukee Avenue. In 
order to increase service and to provide assistance to residents, Pace Bus has been involved with the Lake 
County Paratransit Initiative in order to see how paratransit service can be greatly improved in that part of 
the region. 

With such rapid changes taking place in Lake County and other parts of the region, it is imperative that 
funding be made available to the agency so that residents can have transportation that will link them in this 
bustling area.  Currently transit resources are not keeping up with the rising demand in the region which is 
why the Moving Beyond Congestion campaign allows for people in government and residents of 
northeastern Illinois to become involved in the advancement of transportation regionally. 

In addition to making sure that current resources are coordinated and maximized to benefit the greatest 
number of current residents, the Lake County Paratransit Initiative will look at planning to meet future 
needs as well. Growth is predicted in both population and employment for the foreseeable future, 
prompting this initiative to identify the types and level of paratransit services that will be needed to ensure 
mobility for Lake County residents. 
The initiative will be guided by a Project Steering Committee consisting of selected individuals from the 
Lake County Coordinated Transportation Services Committee as well as Pace Paratransit and Planning 
staff. This group will help direct the project, review and comment on findings and deliverables, and provide 
other guidance as needed.  

On Thursday, May 10th a kickoff meeting was held in Lake County in which numerous agencies from the 
area and Pace staff came together to discuss the initiative and reinforce partnerships within the community.  
The Moving Beyond Congestion campaign is as important in Lake County as it is in all other parts of the 
service area. This additional funding will make it possible for the much needed improvements to take place 
enabling Lake County residents to become better connected and have greater access in and around the 
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region. Funding will allow for people in Lake County to have: 
Restored Pace participation in the Dial-A-
Ride program to its former level of 75% 
of service deficit.
 
Expansion of service hours and days of 
operation including weekend service in 
areas underserved and to implement 
services in areas where there is no dial-a-
ride services. Expansion will be phased in 
based on available resources.
 
Encouraging inter-community services 
promoting the breakdown of borders.
 
Regionally phased in implementation of 
demand response taxi program. Serves 
niche markets either complimenting fixed 
route and local service or where 
operations of regularly scheduled service 
are not warranted based on market 
demand. For example, provide later 
evening community service providing 
adequate service coverage for markets 
such as work trips, evening appointments, 
shopping and transfers from fixed route 
and rail services. In addition a centralized 
dispatching system can be put in place as 
well. 

The Lake County Paratransit Study shows how Pace 
paratransit vehicles will be a key component in assisting 

Lake County residents in making connections to the 
array of communities within that region. 

Service hours in Lake County would be expanded by 10% on all routes within and to and from 
Waukegan. Weekend service hours would also be expanded only on those routes already operating 
on Saturdays and Sundays.
 
 A host of Express Services that will connect Lake County to Rosemont/O'Hare, the south suburbs 
and the Shorewood/New Lenox area will increase connectivity. In addition a Lake Forest 
Connection can be implemented to provide service between Union Pacific Lake Forest Metra Station 
and Milwaukee North Lake Forest Metra Station.
 
In recognition that demand for travel has changed dramatically throughout Lake County with 
the development of new employment centers, shopping malls and neighborhoods, all Lake County 
routes will be restructured. Given the experience in other parts of Pace’s service area 
that have undergone restructuring, total service hours will probably expand by 5-10% to meet 
the newly-designed network in Lake County. 

Michael Bolton, Pace's Deputy Executive Director for Strategic Services feels very positive about the 
activity in Lake County.  "This is a partnership between Pace, Lake County and the agencies that provide 
provide mobility and accessibility. This is our opportunity to anticipate services that not only meet today’s 
needs but the growing needs of people with disabilities and the expansion of services to people who are 
aging in place", Bolton said.  "We also must identify which of our family of services best meets the needs 
of people with limited income who must get to work each day. This partnership provides the foundation for 
funding requests for JARC and New Freedom funding", Bolton said. 
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Additional monetary support from the General Assembly will enable transit in Lake County to not only be 
thoroughly connected within the county but to the rest of the Pace service area as well.  Innovation, 
partnerships and financial assistance are key ingredients that will lead to a flourishing transportation system 
in that part of the region. 

Residents interested in supporting Moving Beyond Congestion can visit the plan's Web site and can contact 
their state legislators to register their support. 
"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services 
Pace provides and the progress it makes to constantly improve.  Forward to others as you wish.  For best results, please print in 
landscape format.  Please submit feedback or remove yourself from the mailing list by calling 847-228-2421 or e-mail your 
request to govt.affairs@pacebus.com.  
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