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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region. As the 6th

largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratrangt services in nearly
250 municipalities consisting of 5.2 million residents. Visit the Route Finder for bus route information.

Area newspaperscall for additional Pace funding

Thisweek, two major northeastern Illinois newspapers have endorsed the need for additional state money
to fully fund the region's ADA paratransit service. Pace providesthis service for individuas with
disabilitiesin both Chicago and the suburbs.

Today, May 3, the Sun-Times asserted that Pace "has earned high
marks" for the paratransit operation since its July 1 takeover of
Chicago service. The Sun-Times editoria added: "But the service
is expensive, and funding levels simply haven't kept up. Gov.
Blagojevich proposed $54 million for paratransit this year, which
is better than nothing, but it till leaves a shortfall of $27 million,
contributing to the region’'s overall $226 million gap."

The Sun-Times aso noted the unique circumstances of ADA

riders, compared to that of others who use public transit. "Unlike . _
many regular mass transit riders, paratransit cusomersdon't have ~ Without additional state funding,
another option. Unless Springfield can work out asolutiontothe  disabled riders of ADA paratransit
transit funding crisis in the next month or so, all bus and train service could be without
riders will suffer, but paratransit userswill suffer most of all," the ~ ransportation to work, medical
editorial said. services and shopping.
Likewise, the Monday, April 30 edition of the Daily Southtown proclaimed: "Whét is clear is that
paratransit services are absolutely essential and that proper funding could be realized. . . If state leaders
can't find this essential funding for Pace, they should be ashamed of themselves.”

Pace officials continue to make their case to members of the Illinois General Assembly to increase the
state's contribution to ADA paratransit costs. Members of the public interested in supporting the cause of

additional state funding can log onto a new page on Pace's web site and send a message to their legidators.

Pace rider s can once again make their voices heard

Riderson all of the more than 200 bus routes Pace operates throughout the six counties of northeastern
[llinois now have yet another chance to let Pace know how they feel about the service. On Wednesday,
May 9, Thursday, May 10 and Saturday, May 12, passenger surveys are going to be available on Pace
buses. These surveys are part of a major customer satisfaction study.

Completed surveys can be returned to the driver or returned in a postage-paid envelope provided. Riders
who participated in atelephone survey earlier in the year helped develop this latest survey by letting Pace
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know what factors of their traveling experience were most important to them.

In addition to basic information about where, when and why
people use the service, questions are asked about timeliness,
courtesy, transfers, safety and the availability and accuracy of
travel information. All information provided through the survey is
confidential.

The onboard surveys come on the heels of a recently completed
round of public forumsto gather input for Pace’ s South Cook
County--Will County Initiative, and just as public meetings with
Pace routinely holds public hearings, City of Chicago ADA paratransit riders have been concluded.
like this one last week in Chicago, and Pace officials say they count on riders for feedback as the best
solicitsinput from customersto glean way to know what needs to be done with their system; what they
ideas on how to improveits service. learn through the survey process will be used to make service as
convenient as possible.

Pace Factoid

ADA paratransit servicein northeastern Illinoisis projected to require funding of $81 million in
2007, while the Governor's proposed budget allocates only $54 million.
"Movinginto the Future" isaweekly newd etter provided by Pace Suburban Busto update interested parties on the services
Pace provides and the progressit makes to constantly improve. Forward to others asyou wish. For best results, please print in
landscape format. Please submit feedback or remove yourself from the mailinglist by calling 847-228-2421 or e-mail your
request to govt.affai rs@pacebus.com.
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