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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 6th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 
250 municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Auditor  General praises Pace at legislative hear ing 
Illinois State Auditor General William Holland and his team of auditors and consultants praised Pace for 
being such an efficient operation, despite the challenges of providing public transit in the suburbs, while 
also stressing to members of the General Assembly the dire need for transit to receive additional funding to 
maintain current service. 

At a joint hearing of the Legislative Audit Commission (made 
up of both House and Senate members) and the House Mass 
Transit Committee on Monday, April 16, Auditor General 
Holland and his staff provided testimony on their recently 
released report, which assessed the performance of the public 
transit agencies in northeastern Illinois.  Audit Commission co-
chairs Sen. Chris Lauzen (R-Aurora) and Rep. Frank Mautino 
(D-Spring Valley), and Mass Transit Chair Julie Hamos (D-
Evanston) presided over the meeting, attended by 22 legislators. 

The report concluded that Pace's performance is equal to or 
better than its peer agencies across the country in 24 of 29 
categories, such as operating efficiency and productivity. 

The legislative hearing also gave the transit agencies--with 
testimony from the executive directors and board members from 
RTA, Pace, CTA and Metra--the opportunity to tout the 
Moving Beyond Congestion campaign, which calls for $400 
million annually in new operating funding and a five-year, $10 
billion capital program.  Just in 2007, the RTA system has a 
$226 million budget deficit.  That deficit will only grow in 
future years without additional funding. 

Board member Vern Squires provided 
Pace©s testimony at Monday©s legislative 
hearing on the Auditor General©s report. 

Other topics generating considerable interest at the hearing were the CTA's pension deficit, the makeup of 
the RTA Board of Directors (which contains a seat for the chairman of CTA but not for the chairman of 
Pace or Metra) and the division of sales tax revenues between the three service boards. 

Pace seeks input from Chicago ADA r iders at hear ings 
ADA paratransit riders in Chicago have already offered their suggestions and insight at the first two public 
forums hosted by Pace to discuss possible improvements to the service.  In all, eight public forums will be 
held over the next two weeks to help Pace better understand their needs and concerns about the service and 
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what changes should be implemented in order to make the service more effective.  Public input is key for 
Pace to provide service that is user-friendly, efficient and allows for passengers to maintain the 
independence they value so highly. 

Pace became the provider of ADA paratransit service in 
Chicago on July 1, 2006 and has been working diligently with 
its contractors and customers to improve the service it recently 
inherited.  Pace has been operating ADA service in the suburbs 
for decades, and suburban riders already enjoy many of the 
features of the service Pace seeks to bring to Chicago. 

Pace Board Member Anna Montana, the Board's new 
Paratransit and Vanpool Policy Committee chairman, 
highlighted some of the improvements that have been made 
since the July 1 transition during the April Board meeting.  
"There are now voice loggers to monitor the quality of call 
handling, a centralized complaint system, 24-hour emergency 
dispatch, and 51 new vehicles," Montana said. 

Deputy Executive Director Melinda 
Metzger addresses Chicago area ADA 

clients at a recent hearing. 
She also mentioned that improvements are a necessity in order to modernize the program.  "Six thousand 
trips a day can’t be handled effectively on slips of paper; new technology already in use for dispatching and 
tracking suburban ADA service is going to be put into place in Chicago,"  Montana said.  

New technology will also be used to replace the current paper vouchers used in the Taxi Access Program 
(TAP) and Mobility Direct (MD) services with electronic swipe cards, with card readers installed in 
taxicabs in Chicago. 

Some of the topics to be discussed at the meetings include a proposed zoning system and carrier service 
contract changes, which will make travel more efficient.  Each meeting will cover the same material and 
provide time for public comment.  Anyone who requires special accommodations in order to attend can 
contact Pace Customer Relations at 847-364-7223.  The remaining meeting dates, times and locations, 
which are all in the City of Chicago, are as follows:  

Friday, April 20, 10 a.m. – noon
Daley College
Main Lobby

7500 S. Pulaski Road 

Monday, April 23, Noon – 2 p.m.
Bethesda Church

4538 W. Fullerton Avenue 

Tuesday, April 24, 3–5 p.m.
Garfield Park Conservatory

Jensen Room
300 N. Central Park Avenue 

Saturday, April 28, 2 p.m. – 4 p.m.
Olive Harvey College 

Cafeteria
10001 S. Woodlawn 

Monday, April 30, 12:30 p.m. – 2:30 p.m.
Chicago Department on Aging

Southeast (Atlas) Senior Center, Dining Room
1767 E. 79th Street 

Thursday, May 3, 5 p.m. – 7 p.m. 
Westside Technical Institute

Conference Center
2800 S. Western Avenue 

Pace Factoid 
 Pace operates twice as much service and carr ies more ADA users than peers of comparable size.  

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services 
Pace provides and the progress it makes to constantly improve.  Forward to others as you wish.  For best results, please print in 
landscape format.  Please submit feedback or remove yourself from the mail ing l ist by call ing 847-228-2421 or e-mail your 
request to govt.affairs@pacebus.com.  
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