
file:///J:/GA Newsletters/Moving into the Future 4-06-06.htm

  

Moving into the Future 

The Weekly Newsletter from America’s Most Efficient
Suburban Transit Agency 
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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Pace Star ts Extensive ADA Outreach in Chicago 
Pace understands ADA paratransit service is a crucial lifeline to persons with disabilities. To alleviate any apprehension Chicago 
residents with disabilities may have about Pace as their new service provider, Pace is undertaking one of the most extensive public 
outreach efforts ever done by the agency.  Beginning next week, Pace will hold 50 public meetings in 65 days - one in just about every 
City ward - to inform paratransit riders, the media, elected officials and other interested parties about the details surrounding this change. 
To make sure everyone knows about the meetings, more than 20,000 letters were sent out about them to anyone who has used the 
service in the past year. Additional mailings are planned for May and June.  

The transition of ADA services from CTA to Pace is the result of legislation passed last 
year by the Illinois General Assembly. As of July 1, 2006, Pace will operate ADA 
service in Chicago, whereas currently, Pace operates ADA service mainly in the 
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Pace Deputy Executive Director Melinda 
Metzger will make presentations on the 
ADA transition at several of the public 

forums being held in Chicago over  the next 
few months. 

service in Chicago, whereas currently, Pace operates ADA service mainly in the 
suburbs.  

A complete list of the meetings can soon be found on Pace's Web site, 
www.pacebus.com. The first one will take place April 12 at the Chicago Department on 
Aging & Disability (Southwest Center), and forums will take place nearly every day 
after that until June 15. Most are held at libraries or other public buildings, and the 
meeting times are varied (even on evenings and Saturdays) to give everyone a chance to 
attend.  

The same format will be used, and the same information presented, at every meeting. 
There will be a Pace presentation followed by a question-and-answer session. People 
may find the location nearest to them most convenient, but they are welcome to attend 
any of the meetings should a particular day or time work best. Anyone who cannot 
attend one of the forums but would like to provide input or has any questions about 
them, can call Pace at 847-364-7223 (voice) or 847 -364-5093 (TTY). 

 
Pace staff has met personally with 42 of the City’s 50 aldermen who have been 
instrumental with the meeting arrangements. Paratransit Guide brochures for distribution 
to the public have been provided to their offices. The brochures answer some of the 
basic questions riders might have about the service transition.  

While no immediate changes are planned for the Chicago ADA service, Pace is hoping 
to make some improvements in reliability and efficiency soon after the service gets 
underway. At their meeting this week the Pace Board authorized the assignment of 
CTA’s Special Services contracts to Pace, assuring that the three private contractors who 
provide ADA service in Chicago will continue to provide trips after July 1.  

In addition to channeling information about the ADA Paratransit transition through 
aldermanic offices, Pace’s website offers background on this type of service. Updates 
about the transition will also be posted there.  

An ADA Paratransit r ider  receives 
personalized, cour teous assistance 

while boarding a vehicle. 

 Pace Factoid:  
 March estimated r idership for  Pace vanpools exceeds 150,000 r ides; that’s more than the r idership at four of Pace’s divisions. 
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"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  

�  2006 Pace Suburban Bus 
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