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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region. As the 6th

largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratrangt services in nearly
250 municipalities consisting of 5.2 million residents. Visit the Route Finder for bus route information.

Pace assiststravelersduring 2nd phase of Ryan Constr uction

While creating a safer, wider Chicago expressway for the 21st century, the lllinois D epartment of
Transportation (IDOT) announced that drivers of passenger vehicles are urged to avoid the Dan Ryan
Expressway (1-90/94) during the second and final year of mainline reconstruction set to begin in early
March 2007. Drivers can either take alternate routes through the city of Chicago or, preferably, they can
rely on the northeast Illinois public transportation system by taking Pace Suburban Bus in addition to the
CTA, Metra and the South Shore Line connecting riders all throughout the south side, south suburbs and
northwest Indiana

IDOT officials have said that "We don’'t want trucks driving through the neighborhoods along loca streets.
The message to driversis the same as last year which is cars off, trucks on."”

"The firgt year of mainline construction was successful because motorists heeded our advice and stayed off
the Dan Ryan," according to IDOT Chief of Staff Clayton HarrisI11. "Traffic counts showed that volume
was down 35 to 45 percent — that means the Dan Ryan went from handling upwards of 300,000 vehicles
per day to lessthan 200,000 aday. That's phenomenal and we need to do that again for one more season."

With nearly 50 routes throughout the south and southwest

rtions of th i Pace is able to offer commuters
with numerous options for making connections in South Cook

&% County. Out of those 50, there are three routes that go directly
s . into downtown Chicago, four that link to the CTA Red Line,
B, six connecting with the CTA Orange Line, three providing
IiE | service for the South Shore Line at Hegewisch and numerous
connections with Metra stations in that area. In addition the Pace
Vanpool Program, which has been growing in popularity, is
another option for people to consider. The origin or destination

Passengers can get through the Ryan  can be out of the region, so Indiana residents are welcome as
construction thanks to numerous Pace well.
services such asthe Go Go Sox Express

that goesto U. S. Cdllular Field.

Another way in which Pace is able to offer assistance to travelers during this time is by helping sports fans
get to U. S. Cellular Field to see the Chicago White Sox as they gear up for another season. The Go Go
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Sox Express service leaves from various locations in the south and southwest, which will ease Ryan
congestion and allow for riders to get to the games safely and stressfree.  Paceisableto giveridersa
myriad of ways to deal with the Ryan construction whether traveling for work or play.

Asaways, Pace is seeking out ways to serve the commuting public and help IDOT inits public
information campaign. IDOT and Pace have shared a great relationship during this process and have
benefited through coordination. Pace hopes commuters seeits family of services asatruly viable option in
getting around during phase 2 of the Ryan reconstruction.

Toll exemption legidation passes Senate committee

The legidation jointly drafted by Pace and the Illinois State Toll Highway A uthaority to exempt Pace from
tolls passed itsfirst test yesterday, as the Senate Transportation Committee approved the bill unanimoudly.
State Senator Terry Link (D-Waukegan), who introduced the legidation, testified on behalf of the hill, as
did Pace Executive Director T.J. Ross and Ted Berger of the Toll Highway Authority.

This bill makes a strong statement that the State is
encouraging use of public transit.”

Similar legidation was introduced last year, and passed the
House 112-0 in April 2006. The bill was never enacted
into law, but soon afterwards, the two entities entered into
an intergovernmental agreement that gave Pace an
exemption to tollsfor its buses and vans, and gave the Toll
Highway Authority free advertisng space on Pace®
printed bus schedules.

The passage of SB 170 would mean an
exemption from tolls for Pace vehicles, like
this one, that use the tollways.

Currently, 16 of Pace' sfixed bus routes make 210 daily trips on the tollways, and 275 vanpools use the
tollways twice or more per day--meaning a Pace vehicle passes through a tollbooth more than 700 times
every day. These bus routes and vanpools are serving maor employment centers, improving job access and
strengthening the economy.

Pace isthe only public agency in the State regularly using the tollway with vehiclesthat are in service to
the public. V ehicles of other governmental entities sporadically use the tollways, but not nearly as much
nor in the same way as Pace vehicles do.

Customer Satisfaction Survey. Your opinion makes a difference

in how Pace servesyou

Pace is undertaking one of its biggest efforts ever to find out how people feel about our service. We want to
know what’ s important to you and how we can do better, so we want your opinion on things like safety,
connections, destinations, waiting areas, courtesy and timeliness. In afew weeks a phone survey will be
conducted to gather opinions and ideas. Participants need to register to participate in the survey; registration
is short and simple, consisting of afew basic questions. Individuals may register in both English and
Spanish.

We're looking for awide variety of riders— people from throughout our area who use different routes and
services. If selected to take the phone survey, participants will be contacted and eligible for a cash prize.
Remember, thisis just the initial sign-up; the actual survey will be conducted by telephone. People
interested in getting involved may also register by phone by calling 1-800-566-6262 starting Monday,
March 5th. In addition, there will be postage-paid invitations available on al Pace buses for riders to fill
out and mail. Pace appreciates the assistance of those who utilize our servicesfor their transit needs.

Pace Factoid
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Initsfirst season the Go Go Sox Express Servicereceived a 96.4 percent approval rating.

"Movinginto the Future" isaweekly newd etter provided by Pace Suburban Busto update interested parties on the services
Pace provides and the progressit makes to constantly improve. Forward to others asyou wish. For best results, please print in
landscape format. Please submit feedback or remove yourself from the mailinglist by calling 847-228-2421 or e-mail your
request to govt.affai rs@pacebus.com.
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