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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th largest 
bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Pace gets high marks from Highland Park 
In a survey conducted in 2005 by the City of Highland Park regarding the quality of city services, Pace bus service received an excellent 
rating.  Citizens of the Lake County community were asked to rate different government functions dealing with transportation, including 
bus service, public parking, sidewalk maintenance, snow removal, street cleaning and repair.   

The survey was also taken in 2002 on the same topics.  Not only did Highland Park residents give Pace service an improved rating over 
2002, but public transportation was given the highest marks of all the City's transportation-related functions. 
Much of the credit for the success of the Highland Park bus service goes to the City's Public 
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Much of the credit for the success of the Highland Park bus service goes to the City's Public 
Works Department as well, because it provides the drivers and mechanics for the bus routes in 
the community. "We really appreciate the vote of confidence," says Leondria Blackman, 
Community  Representative for Lake County.  "I am pleased to see the results of the report 
and that Pace's excellent partnership with City staff is being recognized by the residents," 
Blackman said. 

Ridership figures for the special event services traveling to Ravinia Festival and Botanic 
Garden lend credence to the positive ratings of Highland Park citizens.  Nearly 300,000 trips 
were provided to those two destinations in 2005, an increase of 23% over last year.  
Additionally, Pace partnered with the City of Highland Park in 2002 to construct a new bus 
turnaround facility at the Metra station, which improved the boarding process for passengers.  
The eight buses operated in Highland Park use environmentally-friendly biodiesel fuel.  The 
number of vehicles in operation increases to 30 during the summer months, when the special 
event service operates to Ravinia.  

City of Highland Park transit staff (L to 
R): Tom DeRosier, Joseph Guill, 

Dorothy Little and Randy Palbitska. 

"February 2006 marks the 30th anniversary of bus service in Highland Park," says Tom DeRosier, Transit Coordinator for the City of 
Highland Park.  "Over the past 30 years, we have provided safe and dependable service to over 7.6 million passengers due to the 
contributions of our drivers and mechanics."  Mary Anderson, Director of Public Works, has also played an active role in the successful 
bus service, along with the continual support of the Mayor and the City Council. 

Legislation promotes use of public transit on tollways 

Illinois House Bill 4746, which eliminates tolls for Pace vehicles that travel on the Illinois 
State Toll Highway Authority system, has recently been assigned to the Illinois House 
Transportation Committee. In 2005, Pace paid approximately $240,000 in tolls for the 16 
fixed bus routes operated by Pace and the 265 vanpools that use the tollway system each day. 
Pace's vehicles travel on I-88, I-90, I-294 and I-355, and carry nearly 5,000 people per day to 
such locations as UPS in Hodgkins, Sears in Hoffman Estates, the technology corridor along 
I-88 and the Woodfield Mall area.   

In addition to access to jobs, the legislation also aims to promote the concept that the use of 
bus transportation on the tollways reduces traffic congestion, because if 40 people are on a 
bus, 40 fewer cars are clogging traffic for other vehicles.  

A bill proposed in the state legislature 
would promote transit by freeing Pace of 
the costs of tolls for its vehicles such as 

this Pace motor coach. 
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Pace is the only public entity who utilizes the tollway system with vehicles that are in service to the public, as opposed to situations where 
government employees might use government vehicles to travel around the region on business.  

Pace has been paying tolls for the use of the tollway since 1984, when Pace was created. However, the cost of tolls became a bigger problem 
at the beginning of 2005, when the Toll Highway Authority altered its rates and lumped Pace buses in with 'heavyweight vehicles, causing 
Pace's costs to rise 59% in one year. 

 Pace Factoid:  
Pace utilizes 16 routes and 265 vanpool vehicles to transport near ly 5,000 passengers daily over  the I llinois tollroad system. 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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