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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan 
region.  As the 6th largest bus agency in the U.S., Pace operates fixed bus routes, vanpools 
and paratransit services in nearly 250 municipalities consisting of 5.2 million residents.  Visit 
the Route Finder for bus route information. 

Pace buses taking r iders to see the cars of their  dreams 
Suburbanites interested in seeing all the latest vehicle models and concept cars from auto manufacturers do not 
have to deal with the price of parking, heavy traffic and the threat of inclement February weather just to get to the 
2007 Chicago Auto Show. Once again, the best way to get to the Auto Show is by bus, courtesy of Pace. For the 
11th consecutive year, Pace serves this event with an express bus to and from Schaumburg. 
Pace's Chicago Auto Show Express operates from the Northwest 
Transportation Center in Schaumburg on both weekends of the show, 
February 10-11 and February 17-18. It’s a door-to-door service that 
runs Saturday and Sunday, hourly on the half-hour from 8:30 a.m. until 
6:30 p.m. from the transit center near Woodfield Mall and departs 
hourly from McCormick Place from noon until 10:00 p.m. 

Pace monitors the ridership at each location, so there is always enough 
buses for the amount of people waiting to board. Last year alone, Pace 
provided nearly 6,000 rides in four days.  

Round-trip tickets for the service are only $7.50. Groups of six or more 
ride for only $5.00 each. Two children under 7 can ride free with each 
fare-paying adult.  Tickets can be purchased on the bus with exact fare 
or in advance at Pace offices in Arlington Heights. 

The Auto Show Express departs from 
the Northwest Transportation Center in 

Schaumburg. 
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There’s plenty of free parking at Pace's Northwest Transportation Center in Schaumburg, where riders catch the 
bus. The Transportation Center’s convenient location just south of Woodfield Mall, near IL 53 and the Northwest 
Tollway, makes it easy to reach from a wide range of suburban communities. The buses drop off passengers at 
McCormick Place East, right off of King Drive, and they board in the same spot for the ride home. 

Community advisors lend Pace a hand with South Cook--
Will County Initiative 

In late January, Pace met with members of its three Community Advisory Groups (CAGs)--for south Cook, 
southwest Cook and Will Counties--to inform attendees about the status of the South Cook-Will County Service 
Restructuring Initiative and its progress. The presentation served as a review of the project to CAG members, and 
provided attendees with information on the results of market research. 

Pace©s Mike Bolton presents information 
gleaned from restructuring initiative efforts 
while South Cook CAG members look on.  

The group also discussed outreach and planning and looked into 
ways of involving the public through forums that allow interested 
riders and residents to respond to proposed changes.  Entities 
represented at the CAG meeting included a number of area 
villages, townships, associations, businesses and educational 
institutions.  

In addition to sending out more than 30,000 public involvement 
comment cards to residents of south Cook and Will Counties, 
Pace applied the results of a region-wide market research survey 
to this southern portion of the service area and contacted 64 
municipalities and 22 townships.   Through this work, Pace 
discovered a wide array of customer needs within southern Cook 
and Will Counties. 

Suggestions from area residents included requests for more shelters, better pedestrian access, an expansion of 
locally based services, more options for the senior population, extended hours and frequency of fixed route buses, 
better connectivity to Metra trains and updated service to newly developed areas.  

"The CAG is perhaps the best way that our stakeholders can participate in the Initiative," said Patrick Wilmot, 
Pace's Community Representative.  "Because we’re able to get their input on service concepts before the public 
forums, we have greater confidence that our service plans will be a good fit for their community. We can also get 
good information on how to communicate best with their constituents to make them aware of our public forums 
and other opportunities to participate." 

Ben Owen, Pace’s project manager for the Initiative, is excited about the implementation of service changes 
beginning this fall. "This year, we will be working with the public and area stakeholders heavily to ensure that our 
outreach, market research and service analysis findings translate into service changes that will serve current and 
potential Pace customers as well as possible." 
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Upcoming public forums will allow area residents to review plans made by Pace and offer suggestions and 
comments on the proposed transit designs.  The South Cook-Will County Initiative has proven an excellent 
opportunity for Pace riders to let the agency know how to improve service.   Pace can now make transit 
improvements based on the true needs of the communities, while also strengthening community partnerships.  The 
project, as well as other restructuring initiatives that preceded it, has also served as tool for learning how to best 
modernize a bus route network. 

Pace Factoid 
Near ly 6,000 r iders took Pace to the Chicago Auto Show in 2006. 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace 
provides and the progress it makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape 
format.  Please submit feedback or remove yourself from the mail ing l ist by call ing 847-228-2421 or e-mail your request to 
govt.affairs@pacebus.com.  
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