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Pace isthe suburban public trangt agency for Chicagoland’s six-county metropolltan region. Asthe 13th
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratranst servicesin nearly 250
municipalities consisting of 5.2 million residents. Vidt the Route Finder for bus route information.

Pace bus route improvements fuel strong 2005 rider ship growth

Commutersin northeastern Illinois saw Pace's family of transportation services as an increasingly convenient and affordable means of
travel in 2005, according to year-end ridership figures. Over 36,000,000 trips were provided on Pace buses, vanpools and paratransit
programs for the year, an increase of 7.3% over 2004.

A variety of factors were responsible for the increased usage of Pace service. The
restructuring initiatives, which modernized the bus route network in Elgin, north Cook
and Aurora, attracted more riders to the improved services. Ridership in the Elgin area
saw gains of 14.1%, and 17% more passengers rode fixed route bus service in the
Auroraareain 2005 than in 2004.

Pace's annual ridership has climbed nearly al the way back to the level of 2001, when
the terrorism-induced recession hit trangit ridership particularly hard. Pace also has over
100 more vanpools on the road than at the beginning of 2005.

Pace's affordability also contributed to the surge in ridership. Pace's fare is the lowest of
Passengers use Pace service to take the three transit agencies in northeastern Illinois and, at a time when commuters were
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advantage of cost savings and reliability.  fleeing record gasoline pricesin search of less expensive transportation options, Pace
was the mogt affordable service available.

Budget pressures in 2006 will force Pace officials to continue to seek out waysto add even more riders, and the restructuring initiatives
taking place in 2006 set the agency on a positive course. Improvements to bus routes are expected in southern Cook County and Will
County. If you have any suggestions for Pace planning staff as they undertake this restructuring initiative, please contact Customer
Relations.

Ask Pace

What controlsthe programmabl e destination signs on the front of buses and their display formats? Why are the
messages different on different buses? --Jack L., Northbrook

The programmable destinations signs on the front of the bus are called headsigns. Pace's
satellite-based communications system--Intelligent Bus System (1B S)--controls the signs.

Buses on al routes display the route name and number, as well as a subsequent line with
the destination.

When a bus driver getsto her assigned bus at the garage, she enters data on that day's
assigned bus route(s) into the on-board computer called a Mobile Display Termind
(MDT). The MDT ispart of Pace's Intelligent Bus System. I1BS automatically generates
the proper bus route and directional information onto the headsign, but depending on the
age of the bus, dightly different wording may appear on the headsign.

The technological capability of headsigns of different ages are different. Older
headsigns have space for fewer |etters across the screen, which necessitates abbreviations
or separating messages onto different lines. Thus, even for the same bus route, an older
bus might display adightly different pattern of messages on its scrolling headsign than a
Scrolling signson the front of buses display newer one. Currently, Pace staff isworking on standardizing the format for all its
the name of the route and major destinations. headsign messages.

If you have a question about Pace or public transportation, please e-mail it and Pace may select it to answer in a coming edition of
Moving into the Future.

Pace Factoid:

Over 11,000,000 annual trips are taken on Pace busesin the area covered by the South Cook County--Will County Initiative.
"Movinginto the Future" is aweekly newsl etter provided by Pace Suburban Busto update interested parties on the services Pace provides and the progressit
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makes to constantly improve. Forward to others asyou wish. For best results, please print in landscape format. Please submit feedback or remove yourself from
the mailinglist by calling 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.

2006 Pace Suburban Bus
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