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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

New feature: Questions? Ask Pace! 

Have you ever had a question about Pace service, or Pace policy, or about public transportation in northeastern Illinois? Starting with 
next week's edition of Moving into the Future, Pace will answer one question per week in a new "Ask Pace" feature as part of its 
electronic newsletter.

Questions can about anything Pace-related. Please email your question to govt.affairs@pacebus.com, and indicate your hometown in the 
e-mail.  Pace looks forward to hearing from you and helping people learn more about the agency and the region it serves.  

Growing r idership means larger  vehicles for  Oswego service 
The latest ridership numbers show what the Village of Oswego and Pace know from experience. People are interested in using public 
transportation.

Since Route 907 Oswego--Metra Shuttle started less than two years ago, the number of people using the service has more than doubled. 
In June 2004, the first month it provided service between the Oswego Park-n-Ride on Orchard and Mill Roads and the Aurora 
Transportation Center, the route had an average of 38 riders a day. By the end of 2005 that daily average number of riders grew to 86; 
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some days nearly 100 trips were provided. 
Due to these large passenger loads, representatives from Pace and the Village of Oswego 
met recently to address rider concerns about both the schedule and vehicle capacity of 
Route 907.   The route had been operating with three vans that could carry up to 12 
people. As of Monday, January 23, a new vehicle that allows for 15 riders replaced one of 
the vans, and Pace is obtaining another vehicle so the route can run with two small buses 
and use the van as a back-up.  In addition to being wheelchair-accessible, the new vehicles 
provide more space and more comfortable seating. 

Pace is also working on a new schedule for the route to better balance the amount of riders 
for each trip, meet more convenient train times and add a morning trip. As soon as another 
vehicle is available, which officials project to be in about 4 to 6 weeks, the schedule will 
be adjusted. As always, Pace wants to be responsive to the community and riders. 
Comments and suggestions are welcome; they can be submitted to Customer Relations or 
at the Pace Web site. 

One of Route 907©s happy passengers 
checks out the new, larger vehicle that went 

into service on Monday. 
Because the route travels outside Pace six-county territory, the Village of Oswego financially supports Route 907.  Residents are 
encouraged to try this shuttle service, which meets seven Metra trains in the morning and seven trains in the late afternoon and early 
evening. The fare is only $1.25. More details about the route can be found on both Pace’s and Oswego's Web sites.  

Pace uses modern technology to enhance passenger  safety 
While Pace has long been an innovator in the use of modern technology to improve service to its customers, the agency will soon add a 
new tool to its collection: DriveCam Camera Systems.  These special cameras are already installed on buses in northwest Cook County 
and will be on-board Pace buses at North Division in Waukegan beginning February 3.  

Many Pace buses have had onboard security cameras for several years, which record various activities.  The new cameras will expedite 
the investigation process by storing the footage of only an accident or sudden movement of the bus.  "This is a really good tool and we're 
very pleased to have this system" says Ken Grish, Department Manager of Safety Training and Security. 

In addition to sudden bus movements, the recording feature can also be manually activated by the driver.  Thus, if there is a security or 
any other type of concern onboard, that incident can be recorded as well.  The cameras also serve as a training tool in accident 
prevention.  For instance, if a driver has a tendency to brake hard or clip curbs, Pace safety managers will be able to track this tendency 
and provide training to improve driver performance, which helps limit accidents. 

North Division employees are excited about being selected to receive these safety and training tools from DriveCam.  When added to the 
agency's usage of other technology, like the Intelligent Bus System (IBS), vanpool matching software and Transit Signal Priority (TSP), 
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these sophisticated cameras demonstrate Pace's commitment to investment in transit technology to improve service to its customers. 

Transpor tChicago Conference issues call for  papers 

Over the last 20 years, Transport Chicago has had academics, transportation professionals 
and city and transit planners gather at the campus of the Illinois Institute of Technology in 
Chicago to discuss research findings, network and coordinate efforts in the realm of public 
transportation.  As in years previous, Transport Chicago has opened the forum to those 
who have information to share to participate in the conference by submitting a paper and 
presenting it to attendees.  The conference's Steering Committee has recently issued a call 
for papers.  Papers can be on a  variety of transportation-related topics. 

Pace Suburban Bus has participated in this academic event for many years.  It enables the 
agency to network with transit professionals and academics from all over the world. 

The deadline for submitting an abstract (250 words or less) to the Steering Committee is 
March 10th.  The conference, which takes place June 2, 2006, will feature former 
Congressman William Lipinski as the keynote speaker. 

Scholars put their minds together to 
discuss ways to improve transit in 

Chicagoland. 

 Pace Factoid:  
Pace carr ies 125,000 passengers each day, enough to fill Wr igley Field 3 times. 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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