
Moving into the Future

  

Moving into the Future 

The Weekly Newsletter from America’s Most Efficient
Suburban Transit Agency 

Vol. IV, Number 119 www.pacebus.com January 25, 2007 

Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 6th 
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Bus route changes implemented in DuPage County 
Beginning this week, riders traveling to the Wheaton area are seeing some changes to Routes 711 and 712, as well as a fare increase on 
Route 712. These steps were approved by the Pace Board in December, and are based on the results of an October public hearing which 
addressed how Pace might improve the routes' overall performance.   

Route 712 provides service between the Wheaton Metra Station, downtown Wheaton and 
the DuPage County Complex. As of Monday, January 22, the fare on Route 712 is $1.00, 
making it equivalent to the fare charged on most Pace shuttle routes.  It had been operating 
with a 25-cent fare made possible by a prior Metra subsidy. 

Riders should also note changes to the midday portion of the Route 712 schedule. Due to 
low mid-day ridership, all trips on the route between 10:00a.m. and 4:00p.m. are eliminated. 
However, responding to concerns voiced at the public hearing about access to court 
appointments and public buildings, mid-day service between the Wheaton Metra Station and 
the DuPage County Complex will be available by using Route 711 Wheaton–Carol Stream–
Stratford Square–Schmale Feeder. 

As of January 22, several midday trips on Route 711 stop at the DuPage County Complex 
(south entrance) and County Farm Road just south of Manchester. Furthermore, all Saturday 
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Route 711 trips now serve these stops. 
making transit improvements for 

passengers who rely on Routes 711 and 
712. 

The addition of midday and Saturday trips to the County Complex on Route 711 fills the needs of Route 712 riders while also improving 
Route 711. Residents in Bloomingdale, Carol Stream and Wheaton now have access to stores and offices in the Complex area.  
Commuters currently using Route 711 or Route 712 or those interested in these changes can see the revised schedules on Pace's Web 
site. 

More than 38 mill ion passengers trusted Pace for  transit in 2006  
Factors such as modern transit technology, bus route improvements, a focus on safety, professional and courteous drivers and a fleet of 
clean, modern vehicles helped Pace carry more than 38 million passenger trips in 2006.  The 3.2% increase is a return to ridership levels 
prior to the economic downturn of September 2001.   

Many northeast I llinois residents chose Pace 
as their mode of transit to work as well as 

leisure activities. 

Traditional fixed route usage remained steady this past year but there was an increase in 
the number of people and organizations utilizing vanpool services.  In addition, the 
addition of Chicago ADA paratransit service to Pace's operation brought a large number 
of new riders. 

Numerous special event services also boosted ridership, including record numbers from 
the Bears Shuttle. With the expansion to the west and south suburbs, the Bears Shuttle 
now departs from seven locations, and ridership for 2006 totaled 13,230, compared to 
8,962 in 2005. The New Year's Eve Bears game was particularly impressive at 1,900 
riders, the season high.  With the Chicago Auto Show quickly approaching, northeastern 
Illinois residents are encouraged to ride Pace to this and other events in safety and 
comfort. 

Pace's vanpool program also grew, as another 85 vans are now on the street, and the 
Business Development Department received an average of 130 calls per month asking 
about details of the program. The user-friendly and up-to-date Pace Web site received 
10,000 more visitors in December 2006 than in December 2005. 

Though the agency has seen a gain in numbers resulting from a continual need for transit service, there are still parts of Pace's region that 
need to be served. Pace Chairman Richard Kwasneski said, “We’re going after the ability to maintain, enhance and build a suburban 
system. We know new markets are out there, especially in growing areas like the collar counties, but we need funding to go after them.”  
One such market is south Cook and Will Counties, where an ongoing initiative is allowing Pace to find the best ways to provide 
residents and businesses in this area with quality public transportation options. 

Pace is looking forward to not only gaining ridership in 2007, but expanding its market base in the six-county region by having service 
that is reliable, flexible and reflective of the travel needs of the people in northeastern Illinois.  

Ask Pace 
What kind of planning goes into plotting out new bus routes?  Have any old routes ever come back into play after being 
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eliminated?  -- Anonymous                                    

When planning a potential new route, Pace's service planners investigate information such as: 

Demographics: population densities, employment data, number of cars per household, household income and market research. 
Ridership generators: schools, shopping centers, hospitals, industrial parks, government offices, medical offices, train stations, 
transit terminals and connections with other transit routes. 
Route characteristics: roadway conditions; pedestrian links, if any (sidewalks, crosswalks) at proposed stops; speed of the 
highway; traffic signal characteristics; space requirements (such as parking lanes) for a bus to pull out of traffic to board/alight 
riders; the overall safety of bus service on the proposed highway; and the number of difficult left turn maneuvers or diversions 
from the main roadway that might be required. 

The main focus in planning new service is to implement a route which well serves the needs of the riding public in the most economical 
way and results in a good investment of taxpayers’  dollars. 

While it is rare that Pace reinstates service on a route that was discontinued, selected portions of that discontinued route are often 
incorporated in other nearby routes.  Routes, or portions of routes, are generally discontinued due to lack of funding or low ridership.  
People who want to give input regarding ideas on routes can participate in a survey to let Pace officials know their opinions. 

Pace Factoid 
Pace provided 38,042,373 tr ips in 2006, which is the highest annual r idership since 2001. 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it 
makes to constantly improve.  Forward to others as you wish.  For best results, please print in landscape format.  Please submit feedback or remove yourself from 
the mail ing l ist by call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.  
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