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Pace is the suburban public transit agency for Chicagoland’s six-county metropolitan region.  As the 13th largest 
bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services in nearly 250 
municipalities consisting of 5.2 million residents.  Visit the Route Finder for bus route information. 

Southland stakeholders par ticipate in Pace bus service improvements 

In only a few short months, Pace and dozens of stakeholders have made significant progress towards improving the bus route network in 
southern and southwestern Cook County and Will County as part of the latest Pace service restructuring initiative--the South Cook County–
Will County Initiative. As with other initiatives that Pace has undertaken as part of its long-range Vision 2020 Plan, Pace wants to realign its 
services to meet current travel needs and demographics. 
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Many Pace bus routes serve Midway Airport 
and the CTA Orange Line in south Cook 

County. 

The Initiative, in general, focuses on improving bus routes to better link passengers with their 
chosen destinations.  Pace has convened meetings with many of the area’s 81 municipalities 
through municipal forums held in cooperation with the South Suburban Mayors and Managers 
Association, the Southwest Conference of Mayors and the Will County Governmental 
League. These meetings provided these important stakeholders with basic information about 
the Initiative and helped Pace gather input for analysis of current bus service. Pace also plans 
to contact all remaining municipalities in the near future. 

On the economic development front, Pace has worked closely with the Will County Center for 
Economic Development and Chicago Southland Economic Development Corporation to 
identify employment trends, development plans and job access issues in the area. Many Pace 
customers use Pace service for their work commutes, and with rapid economic growth 
throughout much of the initiative area, Pace has an excellent opportunity to improve access to 
employment through this initiative. 

Bus operators at South (Markham), Southwest (Bridgeview) and Heritage (Joliet) Divisions also provided Pace service planners input on 
service issues. Bus drivers are a natural source of information due to their direct involvement with the bus service Pace provides. 
In November, the first meeting of the Initiative’s Regional Coordinating Committee was held. 
The RCC, comprised of planning, transportation, social service, governmental and economic 
development representatives, is one of four advisory groups that will guide the outcomes of 
the Initiative. Not only will they help draft recommendations, they will provide feedback to 
initial proposals, which better tailors the final results to local needs. 

Data collection has also been part of the Initiative. Pace is developing a regional market 
research survey that will yield more information about residents’ travel attitudes and choices 
so that it can plan service more effectively. Furthermore, Pace planning staff is collecting data 
from Pace’s Intelligent Bus System (IBS). This satellite-based communications system 
provides ample passenger-count and on-time performance data, which will be used to analyze 
travel patterns and schedule performance for all bus routes included in the Initiative.  Those 
interested in participating in or learning more about the South Cook County–Will County 
Initiative should contact Ben Owen. 

The UPS facility in Hodgkins is one of Pace©s 
most heavily trafficked destinations. 

Pace gives Aurora students a safe r ide home 
 

Another flourishing partnership between Pace and an area educational institution allows for students to take the bus to and from school safely 
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and conveniently.  In December 2005, Pace was invited to attend a PTA/PTO meeting in East Aurora School District #131. The school 
district doesn©t have regular school bus service, but Pace routes 521, 528, and 533 provide transportation for students.  At the meeting, Pace 
discussed Aurora©s new bus route structure, which resulted from the successful Fox Valley Initiative, with parents and the administration. 

As a result of a concern raised by Allen Elementary School regarding the bus schedule, Pace 
reviewed the service and was able to accommodate Allen School©s request.  Boarding times at 
two other schools along the route, East High School and Cowherd School, were adjusted to 
make the bus schedule more convenient for all.  The change went into effect on Monday, 
January 9th.  

Pace©s partnership with District #131 is a prime example of Pace©s commitment to customer 
service throughout the six-county area.  Pace understands that people rely on the agency©s 240 
fixed routes, as well as paratransit services and vanpools, to get them to school, work, 
entertainment and other venues.  Whether a student, a senior citizen, a person with a 
disability, an employee or an employer, one of Pace©s family of services links them safely and 
affordably with their destinations.  Pace buses conveniently connect students 

with their schools and communities. 

 Pace Factoid  
Pace Suburban Bus Service was the first transit agency in I llinois to have its fleet completely wheelchair  accessible. 

"Moving into the Future" is a weekly newsletter provided by Pace Suburban Bus to update interested parties on the services Pace provides and the progress it makes to 
constantly improve.  Forward to others as you wish.  For best results, print in landscape format.  Please submit feedback or remove yourself from the mail ing l ist by 
call ing 847-228-2421 or e-mail your request to govt.affairs@pacebus.com. 
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