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Chicago ADA Service Guidelines
August 8, 2008

Description

Policy or Procedure

Trip Reservation Procedure

The consumer calls the carrier in the Zone that accommodates the origin |
of the trip. This includes any return trips and those requiring transfer.
Carriers are required to coordinate transfer trips.

Consumers are guaranteed a reservation within a useful hour of the
requested pick up time.

Advanced
Reservation Times

Trip requests must be made one day before the day of travel. :
Trip requests are taken:
Monday through Sunday (including holidays)

6:00 AM to 8:00 PM

Required Information

Passengers are required to provide the following information at the time
of reservation. (Please note passengers must keep their address,
telephone numbers and emergency numbers current with the RTA, as
this is the source of all eligible passenger information):

1.1ID#;

2. Appt. time/ *Requested time of pickup

3. Origin/ Destination Address

4, Number of people traveling

5. Mobility Aid

6. Other helpful info to accomplish trip effectively.
Example: Passenger is visually impaired or deaf.
Use side door etc.

*Requested time may be negotiated within an hour of the requested pick
up time. (This would be a usable hour before or after the pick up
request).

Pick up and Drop off
Procedures

Trip requests may be assessed on a case-by-case basis. Arrangements
may be made to effectively pick up and drop off at some facilities. The
following procedures assist to insure services are provided in a safe and
efficient manner:

1) Passenger must be ready to board the vehicle with in 5 minutes
of their scheduled pick up time or the arrival of the vehicle,
which ever is later.
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