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Pace Quick Facts

Service Characteristics

Background data on the Pace service is provided below:

Fixed Route Service Ridership (000’s) 
2010

Actual
2011

Estimate
2012

Budget
Number of Fixed Routes (August, 2011) 194 Fixed Route 29,292 29,453 29,597

• Regular Routes 137 DAR/Ride DuPage/Kane* 1,273 1,332 1,377
• Feeder Routes 35 Vanpool 1,751 1,809 1,890
• Shuttle Routes 15 Total Suburban Service 32,316 32,594 32,864
• Seasonal Routes 7 Regional ADA* 3,310 3,477 3,650

Number of Accessible Routes 194 Total System 35,626 36,071 36,514
Peak Period Vehicle Requirements 579

Pace-owned Fleet Size 688 Vehicle Miles (000’s)
2010

Actual
2011

Estimate
2012

Budget
Number Accessible 688 Fixed Route 24,167 23,144 23,248
Average Vehicle Age 7.2 years DAR/Ride DuPage/Kane 5,225 5,473 5,632
Contractor-owned Vehicles in Pace service 8 Vanpool 11,295 11,670 12,157
Number of Private Contractors 3 Total Suburban Service 40,687 40,288 41,037
Number of Pace-owned Garages 11 Regional ADA 23,298 24,953 21,577
Number of Pace Municipal Contractors 3 Total System 63,985 65,240 62,614

Paratransit Vehicle Hours (000’s)
2010

Actual
2011

Estimate
2012

Budget
Number of Communities Served 210 Fixed Route 1,614 1,579 1,580
Number of Local Dial-A-Ride Projects 68 DAR/Ride DuPage/Kane 278 291 298
Pace-owned Fleet Size (Includes Suburban ADA) 442 Vanpool N/A N/A N/A
Average Vehicle Age 1.9 years Total Suburban Service 1,892 1,870 1,878
Community Transit Vehicles in Service (August, 2011) 87 Regional ADA 1,634 1,759 1,739
Contractor-owned Vehicles in City ADA service 614 Total System 3,526 3,629 3,618

*Ridership includes companions and personal care attendants

Vanpool
Vans in Service (August, 2011)—VIP 288
Vans in Service (August, 2011)—Employer Shuttle 15
Vans in Service (August, 2011)—Advantage 318
Total Vans in Service 621
Average Vehicle Age 4.1 years

Other
Number of Pace Employees (Includes ADA Staff) 1,481
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Table 42. Pace 2001–2011 Ridership Historical Summary (000's) 

Fixed Route DAR Vanpool

Total
Suburban
Service ADA

Total
System

2001 34,323 1,094 1,106 36,523 393 36,916

2002 32,245 1,095 1,193 34,533 366 34,899

2003 30,979 1,067 1,281 33,327 381 33,708

2004 31,429 1,094 1,416 33,939 420 34,359

2005 33,770 1,122 1,529 36,421 459 36,880

2006* 33,642 1,145 1,718 36,505 1,598 38,103

2007 33,542 1,126 1,877 36,545 2,624 39,169

2008 34,655 1,103 2,021 37,779 2,727 40,507

2009 29,247 1,230 1,810 32,287 2,790 35,077

2010** 29,292 1,273 1,751 32,316 3,310 35,626

2011 Est. 29,453 1,332 1,809 32,594 3,477 36,071
*Assumed City ADA service in July, 2006
**Effective in 2010 ridership includes companions and personal care attendants

The following table describes the ridership performance of Pace’s various services for the last ten years.

Ridership 

Chart V. Pace 2001-2011 Historical Ridership (000’s)
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