Appendix C: Community Profile

Demographic Profiles of Pace User (Customers)/Non-user

The summary demographic profile of Pace users (custom-
ers) and non-users as based on our research is presented
on Table 42.

Our research indicates that Pace customers earn sig-
nificantly less than non-users and are much less likely
to own an automobile. This underscores the critical role
Pace plays in getting residents to jobs. Over 80% of Pace
customers use the service to get to work—without Pace
services, and without an automobile, many of our resi-
dents would not be not be able to get to work.

Bike racks on buses have become very popular.

Passenger shelters are the most sought out amenity of riding public wants.

Table 42. User/Non-User Demographic Profiles

Age in Years
Group Median

Sex:
Male
Female

Education
Some high school or less
High school graduate
Some college or technical school
College graduate
Graduate or Professional Degree

Total Annual Household Income
Group Median (000)

Auto Ownership
None
One
Two or more

Ethnic Background
African American
Asian
Hispanic
Caucasian
Other

Data Source

Users

Non-Users (weekday only)
47.0 44.8
48% 44%
52% 56%
2% 8%
12% 25%
20% 34%
37% 23%
29% 10%
$74.80 $38.00
5% 29%
26% 37%
69% 34%
7% 40%
3% 7%
10% 1%
79% 37%
1% 5%

Non-user: South Cook County-Will County Service Restructuring
Initiative, 2006, regional sample size = 1,195
User: 2007 CSI/User Survey, regional sample size = 4,919
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(In Millions)

Regional Population

Population

The suburban population increased 16% between 1990
and 2000, from 4.5 million residents to 5.2 million resi-
dents. In the years since the 2000 census, the suburban
population continued to grow, reaching an estimated

5.5 million in 2005. By contrast, Chicago’s population
reversed a 40 year decline between 1990 and 2000, in-
creasing approximately 4% to 2.9 million. Chicago’s pop-
ulation decreased to 2.7 million by 2005, a loss of 6%,
leaving Chicago with fewer people in 2004 than in 1990
(or any time since 1920). The following graphs depict the
recent population trends in the metropolitan Chicago re-
gion from 1990 through 2005.
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Regional Population Change 2000 to 2030

The Northeastern Illinois Planning Commission (NIPC)
provides official 30 year population forecasts for the re-
gion. These forecasts project population growth rates and
patterns. According to NIPC, the regional population

is expected to increase by 2.0 million people between
2000 and 2030 to 10 million. Subsequently, 1.6 million
new residents will accrue to Pace’s service region while
Chicago’s population will increase by 0.4 million new
residents.

Chart M. 2000 to 2030 Regional Population Projection

. Suburban

B chicago
12,000,000 —

10,000,000

8,000,000

6,000,000

(In Millions)

4,000,000

2,000,000

0_

2000

2030



Regional Population Change 2000 to 2030

Almost half of the suburban population
increase (43%) will be concentrated in
the 14 fastest growing suburban munici- ,
palities. Most of these municipalities are .ﬁg
located to the southwest of Chicago, in
Will, DuPage and Kane counties.
Additionally, NIPC forecasts popula-
tion losses for a number of communities
to the northwest and west of Chicago, in ﬂ, P
the vicinity of O’Hare airport, and in a
smaller number of communities to the
south and southwest of Chicago.

Map 6. Regional Population Change
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Regional Employment

Employment

In the decade between 1990 and 2000, the Chicago re-
gion gained over 836,000 jobs. Over a half million of
those jobs (59%) occurred in the suburbs. It is anticipated
that future job growth will continue to concentrate in the
suburban portion of the region.

NIPC'’s forecast anticipates an increase of 1.2 million
jobs in the region by 2030, of which one million will
accrue to the suburban areas. As a percentage of 2000
employment, Will County’s increase is projected to be
the greatest (162%), followed by Kane County (66%)
and McHenry County (60%), representing an increase
of 274,000, 137,000 and 63,000 jobs, respectively. Will
County’s projected employment growth is also the larg-
est in absolute terms, followed by growth in Chicago
(241,000), Suburban Cook County (236,000) and Du-
Page County (184,000).

Chart N. 2000 to 2030 Employment Projection
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Regional Employment Change 2000 to 2030

Similar to the trends observed in popula-
tion growth, increases in employment
growth are projected to be concentrated
in a number of areas southwest of the
City. The 14 municipalities projected

to experience the largest employment
growth are expected to gain 42% of

the total new suburban employment.
Employment growth is expected to be
concentrated in the vicinity of Joliet, Au-
rora/Naperville, Elgin, and along the In-
terstate 90 corridor from O’Hare Airport
to Schaumburg.

Source: NIPC Forecasts September 30, 2003

Map 7. Regional Employment Change
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Travel and Congestion

Travel Patterns

According to the Texas Transportation Institute’s 2005
Urban Mobility Report, the Chicagoland area is second
only to Los Angeles in peak period travel delay due to
traffic congestion. As a result of traffic congestion dur-
ing the peak periods, our residents consume an extra 142
million gallons of fuel annually just sitting in traffic.

The regional cost of traffic congestion reaches $3.98
billion annually when you factor in lost time and wages,
increased shipping costs and fuel wasted. Over 202
million hours of travel delay time are lost in the region
annually according to the report. This loss takes into ac-
count that public transit in the region reduces time lost
by 39 million hours annually.

The impact congestion has on the regional economy
underscores the need for increased public transportation.
Without it, traffic congestion will continue to worsen as
it has since 1982, and the cost in wasted time and fuel
will continue to rise.

Regional studies such as the RTA’s Moving Beyond
Congestion have documented that for every $1.00 in-
vested in improving transit, the region saves $1.50 on
transportation costs.

Chart 0. Annual Vehicle Miles
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Traffic congestion in the suburbs is extremely bad. Over 142 million gallons
of fuel were wasted by vehicles due to traffic congestion in the region.

Traffic in the City affects on time performance of our ADA service in the
downtown area as well.



	VERSION 3 - Pgs 83 - 88 - Appendix C - Community Profile



